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- EEFORE THE PUBLIC UTILITIZS COMMISSION OF THE STATE OF CALIFORNIA

Declsion No.

EDWARD "Z. COLLINGS, et al

‘Complainants,

vs. Case No. 5820
UIV“ OAK SPRINGS WAIER CO.,
owned by-GUSTAVE WOEMPNER
PEELIX WOSMPNER, and mam’r
‘donMPNER

BT Defendants.
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George R. Kirk, fo* complainants
David H. Tnomgson for defendants.
Charles W Drare, for the Commission Staff.
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Defendant Live Qak Springs Water & Power Company is a pudlie
'utility water co“poration authorized by this Commission to render
service as such 1n an unincorporated community known as Live Oak
Springs situated on U.. S. qighway 80 approximately 65’mi1es east of
tne City of San Diego.l_ Exhibit No. 3 nereinvis_a‘map'of the service
area which contains approximately L0 acres o* iand on wnich there
are at present 120 residences, nany of which are occupied in the
summer months only. The scrvice area is approximately levcl with
variation ‘extremes of about 100 fect-__Tne water supply is from three
wells and two prings Reliable informa*ion concerning main sizes
and locations is not available but the staff engineering witness
who investigated the matter for the purposes of the near ng nerein
was of the opinion that there is a large quantity of two-incn and
smaller mains with the possibility of some larger mains. All services

are on a flat rate basis o’ 336 per year for eacn *esidential

-

_/ Decision No., 35603, dated July 21,.1942, in-Application No. 25067.
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connection plus z charge of five cents pe? zonth for each 100 squarg
feet of lawn, garden and shrubbery area irrigated by each consumer.
The complaint herein was filed on September 11, 1956, by
thirty-one of defendant's consumers. They complain that the defen-
dant provides them with insufficient water and does not have water
‘s?orage facilities and as 2 result water is only available three or
four hours a day; that the lack of water has cregted a health hazard
and the San Diego County Health Department ﬁas threatened to condemn
the property at Live Qak Springs because of the heélth hazard; that
the lack of water creates a fire hazard; and that because of the
above faets the complainants are being exposed to unnecessary hazards

to thelr health 2nd safety and are suffering damage to their property.

They reguest thét the defendant be required to provide them with ade-~

quater water 24 hours a day.

 In its answer to the complaint, filed with thié Commission
on October'll; 1956, the defendant Live QOak Springs Water & Power
Company, named Iin the complaint as Live Oak Springs Water Co.,
alleges that 1t has furnished sufficient water for.domestic use at
all times and that the pumping system has been in Operétiop 2% hours
a day since May 1, 1956. It further alleges, inter alia, that most
of the complainants irrigate with water furnished by defendant, fall
to pay for this water in accordance with defendant's filed tariff,
and as a result thereof wnduly reduce the pressure in the water
system. The defendant furtﬁer alleges that as a.resultiof ¢certain
specified excessive water usages for Irrigation pu:poseé on occasions
some of the complalnants have not received adequate water, that
defendant Is negotiating for additional storage c¢apacity to mitigate
2/ Decision No. 4+/800, dated October 7, 1952, in Application NO.3 4Ll
3/ 7The corporate defendant 1s a stock corporation. The individually

named defendants were the stockholders at the time the c¢omplaint
was filed. The stock Iis in escrow. :
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the pressure problem in the system and that I{f it fails to obtain
such added storsge capacity 1t will convert the system to 3 pressure

system.

A pudblic hearing on the complaint was held in Jacunda,

California, on January 24, 1957, before Sxaminer Kent C. Rogers, and
the matter was submitted. ' |
Complainants' Evidence

Twenty-two property owners owning houses in Live Dak Springs,
and all but one of whom signed the complaint herein, testifled at the
hearing. Fifteen or sixteen of the complainants are summer;month
residents only. The balance reside in their cabins most of the year
or on weekends all year. One of the complainants testified that the
service 1s satisfactory. The others testified that there is a com-
plete lack of water or that the supply of water is so low as to Be
almost unusable after approximately 7 a.m. One complainant, Mrs.

A. N. Hollan&,‘kept a record for several months In 1956 of the periods
when the water was off. The following tabulation is demonstrative
of her record and appears to exemplify the ecomplaints of the other

witnesses:

July 1 off all day
n : off after 6:30 p.m.
off after 7 p.m.
off after 8:30 a.m.
off all day
off after 9 a.n. -
off after % p.m,
off after 9 p.nm.
off after 10:30 a.nm.
off and on all day
off after 12 noon
off 9 a.z. to 12 noon
off 3 hours
off after 8:30 a.n.
off and on _
off and on :
off after 8:30 a.nm.
on 5 a.m., off after 9 a.m.
off § a.m., on %:30.p.z. .
off 7:30 a.m., on 9 p.nm.
off after 8:45 a.m.
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It 1s interesting to note that the altitude of the résidences apparent- -

1y does not control the quality of the water service. Two of the .

witnesses testified thet their cabdins are in gullies aﬁd one of the

witnesses, Mr. ciifford Gabard, testified that his cadin is in the

lowest spot in the area. He testified that he has low water pressure

and at times only a2 dribble of water. There were no éomplaints con-
- cerning the purity of the water..

The Defendant's Evidence

Mr. Gustave Woempner, one of the stockholders and the former
operator of the system, testified that the source of water 15 three
wells ané two springs; that he does not know the production of the
wells; that the company has 96 to 98 customers; that the booster punp
in the lower spring is controlled by 2 time clock, can pump five hours
out of each 24 hours and 13 set to run from 7 a.m. to 12 noon; and
that when the pump 13 not working there is a shortage of water in the
higher areas, Ee also stated that there is always sufficient water
for domestic purposes but if users are irrigating the pressure is
low; that sinece 1953 all customers have been expected to pay for
irrigation or outside water pursuant to defendant's f£iled tariff
(Decision No. 47800, supra); that stotements are semt to the customers
with a place for customers %o figure their irrigation charges (Exhidit
No. 1); and that 30 to 60 of the customers irrigate but only 3 or &
pay the Irrigation charge. The witmess further testified that the
County Health Department has never threatened to condemn the system.

The Commission Staff's Bvidence

4 Commission Associate Utilities Engineer made an investiga~-
tion of the system, 1ts operation and the complaints for the purpose
of presenting evidénce at the hearing. His evidence is summarized
as follows:

It is estimated that the peak demand 1s one gallon per

" winute per consumer (120 residences) or 120 gallons per minute.

e
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The peak day demand 1s estimated at 90,000 gallons dut if 19 per cent
of the consumers carelessly use water for irrigation this peak demand
could be increased to 240 gallons per minute and if 60 people irri-
gate, 1t would be increased to 300 or 400 gallons rer minute., The
water supply 1s from three wells and two springs. Weli'Noi'l;'
equipped with a 3-inch by 12-ineh Jack pump, Is the only well that

can pwp without breaking suetion. The estimated available water

that can be pumped from this well is 75 gallons per minute. Water
from the wells is pumped directly into the distridbution system. The
lower spring is approximately 20 feet above the wells, and 45 equipped
with a 10-gallon per minute booster punp and a 1/2 norsepower electric
notor. It is estimated .bat the inflow to the spriag is approximately
three gallons per minute. The usable storage in the spring collect-
ing basin is approxﬁnately 3,000 gallons. The upper spring 1s approx-
imately 60 feet above the wells, 1s connected to the distribution
System and floats on the line. Consequently, the maximum Systexm
pressure 1s determined by the elevation of the water in the upper
Spring reservoir. The usable storage in the upper spring reservoir

1s approximately 15,000 gallons and the spring flow is a little

greater than that of the lower spring, f.e., three gallons per minute.

The highest street in the area 1s from 20 to 40O feet above

the wells and from 20 to 40 feet below the upper spring. The highest
pressure avallablets persons residing along this high street Is from
9 to 18 pounds per square inech gauge.

The witness stated that the investigation reveals that the
following are the basie causes of the customers' complaints:

(a) Inadequate pressure in parts of the
dietribution systenm.

(b) Inadequate water supply.
(¢) Lack of automatic equipment.

A —
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The Company's improper application of rate

schedules by allowing customers to use water

for irrigation without paying the irrigation

| - rates,
In order to provide the customers with a reasonably adequate
water supply the witness recommends the following:

(1) The immediate instsllation of a 1,000-gallon
pressure tank at the wells together with the necessary automatic
eQuipment to operate the pump at between 55 to 75 pounds per square
ineh gouge.

(2) The immediate installation of a float valve with
a solenoid interrupter control at the upper springs reservoir and a
50-gallon-per-minute booster punp with automatic equipment to operate
the pump at between 25 to 46 pounés per square inch.gauge.

(3) The rehabilitation of Well No. 2 or No. 3 or the
development of a new source of supdly.

The ¢cost of these improvements including the rehadilitation
of z well and %the installation of one booster pump 1s estimated to be

approximately $3,000.

From the evidence it appears and we find that the system

1s Inadequate and all reasonadble necessary steps should be taken
forthwith to correct the deficiencies in the system. The defendant
offered no plan or suggesﬁion to accomplish this énd. The staff’s
recommendationé appéar to be reasonable and defendant will be ordered
to comply therewith. There 15 no evidence to show that defendant

is iilegally providing service to any consumer outside its sefvice
area or that the water is not it for human consﬁmption and these

portions of the complaint will be dismissed.
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A complaint having been filed, a public hearing having been
held therein, |
IT IS ORDERED:

(1) That prior to June 28, 1957, Live Oak Springs Water & Power
Company, a corporation, shall make the following Improvements in its
water system and shall report in writing to this Commission within
ten days after such Improvements have been completed.

(a) Install and place ir operation a 1,000-gallon

. or larger pressure tank at the wells, together
with necessary automatic equipment to operate
the existing jack pump at between 55 and 75
pounds per square inch gauge pressure.

Install and place in operation a float valve
with solenoid interrupter at the upper spring
Treservolr to control the amount of water stored,
and a 50-gallon-per-minute or larger booster
pump with automatic equipment set to operate

at between 25 and 40 pounds per sgquare inch
gauge pressure to pump water from the reservoir
into the distribution system. The solenoid
interrupter shall be installed on the float. valve
$0 that the valve remains closed during the
operation of the booster pump.

(2) That prior to July 31, 1957, Live Oak Springs Water & Power
Company shall rehabilitate and put into operation either or both of

s existing Wells No. 2 and No. 3, together with suitable pﬁmping'

egg;pment and automafic controls therefor, to increase the water pro- o—
duction therefrom to at least 120 gallons per mimute to- be delivered

into the system through the préssure tank to de fmstalled as reéﬁired

by Paragraph (1) of this order. Said utility shell notify the

Commission in writing within fivg days after the said facilities

have been placed in operation. In thke event that the existing'wells.
cannot be rehadilitated to obﬁain therefrom at least 120 gallons per'
ninute, Live QOak Springs Water &.Power Company shall so inform the
Commission in writing within fifteen days after the determination

of this fact, and in any event not later than August 15, 1957, and
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at the same time shall submit an alternétive proposal for obtairning

additional water supply Together with estimated costs thereof. After
submission of such proposal the” Commisoionrmay issue 1its further

order in this matter.' ARt
(3) That within twenty days after the effective date of this f‘

order Live Oak Springs Water & Power Comparny shall file, for inclu-
sion in 1ts tariff scheéﬁies'on file with this Commission, an

up-to-date tariff servicc area map, acceptable to this Commission

and in n_accordance with the requirements of General Order No. 96

-»_--_...__

Such mﬁp shall become effective upon five days' notice %o the
Commisgion and to the public after filing as hereinabdove provided

(h) That Live Oak Springs Water & Power Company. shall file,’ ;-hih,
within forty days after the effective date of this o;g;;; four coples
of a cpmprehensive m2p drawn to an indicated scale not smaller than .
800 feet to the inch, delineating by appropriate markings the vaii-:_
ous tracts’of land and territdry served; the principal water pro—
duction, storage and distribution facilities; and the location of
its various properties . S

(5) That commencing with the effective:rdate of thia order Live
Oak Springs Water & Power Company shall bi{ll all cugtomers using
water for irrigation and shall coliect charges therefor.in.accordance
with its filed tariff. Failure to do so will subject the defendant
and 1ts responsible officers to appropriate actlon by.thls Commission..

(6) That except to tne extent relief Iis grantedﬁhe:ein\tpgg
complaint be 2nd 1t 1s dismissed. '
The erfective date of this order shall be -twenty d_ys

after the date hereof.
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The Secretery of the Commission 1is directed to cause a copy

of this order to be served by registered mail upon the responsibdble

officers of Live Ook Springs Water & Power Company. . 2
Dated at San Francisco , Californie, this / 2 -

day of WW-/

2 /’ N President
e
= Z %

Commissioners

Cozmmicsionor . Ay & Unlereiner . being
necessarily absent, did not Participate
an tho digposition of this proceeding.,




