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54845 De'cision No __ ' ______ _ 

BEFORE TEE PUBLIC U'l'ILITIESt COMN..ISSION" OF' TEE STATE OF CALIFOP.NIA 

:FRANKIE J. BOHANNON,. 

Compla.inant, 

vz~, 

THE PACIFIC TELEPHONE AND TELEGRAPH 
COMPANY,. a eorporation, 

Detend..a.n:t;. 

) 
) 
) 
) 
) 
) , Case No. S923 
) 
), 
) 
) 
) 

--------------------------------) 

ORDER GRA.NTING TEMPORARY INTERIM RELIEF 

FRANKIE J. BOHANNON, hav1ng riled a veriried compla1nt sta.t1ng 

in sub::tance tbat sho resides at 16St West 81st Street, Los Angelo:), 

California; that the telephone serviee supplied her by The Paeifie 

Tolephone and Telegraph Company under telephone number PLeasant 

1-7903 was 1n'tE)'rrupted by said Compa:ny on a. date not speeified; 

that sa.id eompla1na.nt bAs made severa.l requeosts and demands upon 

the Company tor rostoration of service but tho Company b43 refused; 

tho. t 31.11d cO:llj;)lai:>p.:l.t has no knowlec.go or illegal uso of' her tele.­

phone or of any use or her telephone for illegal activities and has 

never beon charg~d with any orten~e 1nd1cAt~ tbAt she bas illegally 

mado use or her telephone and th~t no one in her ramily has ever 

been,so charged; that compla~t, has boen severely damaged and . 
inconvenienced ao a. result' of her inability to ba.ve her telephone 

oorvico re~torcd and will continue to b~ 00 damagod unloo~ this 

Commission ohould order restorati~n of' said ~erv1ce; tbererore, 

IT IS ORDERED that The pa.eiric Telephone and Telegra.ph Company 
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is hereby directed to restore telephone 3ervice to complainant 

pendine>bear1ng on said complaint or.turther Commission order thereon, 

said service to be turn1ohod pur~U4nt to de~ond4ntf~ ~1lod t4r1rr 

rates and rules a.ppl1cable thereto. The complaint will be ~ot 

tor hearing betore such Commissioner O~ Examiner, and at such t1Ce 

and place, as may hereafter be de~ignated. 

The Secretary 13 dirocted ~s tollows: 

1. To cause a. cert1t1ed co~y or this order, together 
with a copy of the complaint he~oin, to bo oorv~d 
upon Tho Pacifie Tolephone ~~d Telegraph Company, 
and said defendant is directed to serve and file 
its roply to said eomplaint within ten (10) daY3 
after said servieo. 

2. To eauoo A copy or th1, ordor to bo mailod to 
eomplaino.nt .. 

3· To c~uso appropriate notice or hOQr1ng to be 
mailed to the parties at least ten (10) da.ya 
prior to the hear1ng horoin. 

Da ted a ~ ___ &n __ Fn1._1l_dsc_:O __ , California, this 

do.y ot CjoA4' 19$7. 
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