
Decision No. 54846 
------

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

JOHN BEROLDO and. ETEEL BEROLDO, ) 
) 

Complainants, ) 
) 

vs. ) 
) 

TEE PACIFIC TELEPHONE AND TELEGRAPK ) 
COMPANY, ) 

Case No. 5908 

) 
Defendant. ) 

John A. Sutro, Pillsbury, Y.adizon & Sutro, 
and ~~~~v A. Z1nk~, to~ defendant. 

Johp and Etb9& Be:,old~, for themselves. 

OPINION .... - ......... _--

This complaint riled February 27, 1957, by John Beroldo 

and Ethel Beroldo who reside at 151, Alemany Boulevard, San FraDc1sco, 

California alleges that OIl and. prior to January 22, 195'7, they were 

subscribers ane users of tele,hone servi¢e ~shed b7 detendant 

under the number J~per 5-8~9~ at the above addrecs; that on 

January 22, 1957, said telep~one facilities furnished by defendant 

were re~oved by the San Francisco Police Department; that said , 

telephone is very much needed by complainants; that demand has been 

made on defendant to restore service but defendant has refused to 

reinstall said service; and that complainants have surfered great 

hardsh:tp :?ond injury to reputatio:o. a.s a result or being deprived of 

said telephone .. 

On March 7, 1957, defend~~t filed its answer, the principal 

allegation-of wh1eh is that it had reasona.ble eause to believe that 

the telephone service in question was being used or would be used. 

tor a purpose prohibited by law and consequently it had refused. to 

restore service. Tbe answer alleged that the telephone had been 

ma.intained in the name or John Beroldo only-
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Public hearing was held in San Francisco before Examiner 

Rowe on March 27, 19$7, at which time eVidence was adduced and the 

matter SUbmitted. 

According to her admission, y~s. Beroldo had on occasions 

placed bets on horse races on behalf of herself and another lady, 

ce.cb. furnishing $1 to make up the $2 'bet. However, there was no 

eVidence that either Y.lX'. or Y;.rs. Beroldo had a'v'er made book or 

carried on any business as a bookmaker in violation of Section 337a 

or the Penal Code, or, had used the telephone at their address for 

the purpose o~ disseminating information which was being used in 

connection ~~th bookm~v.ing. 

lwo police officers, one telephone company employee and 

Mrs. Beroldo testified at the hearing. It was develpped that the 

telephone had stood in the name of John Beroldo only. No arrests 

were made as a result of the investigation of the police department. 

Exh1 'b1 t No. 1 is a letter from Fl'ancis J. Ahern, Cbief of 

Police' of the City and County of San Francisco, received 'by de!eneant 

January 23, 1957, requesting that said telephone service be discon

nected. According to the testimony of the telephone eompan7 witness, 

service had not been reinstated because of this letter trom the 

Police Ch1ef'. 

In the light of this ~eeord we find that the action 0: 
defendant was based upon reasonable cause as such term is used in 

Decision No. 415'15', dated April 6, 19l,.8, in Case No. 4930. We 

further f:tnd that 'there is no evidence to indicate that the eompla1n

a:lts should be deprived of their telephone facilities or that it said 

facilities are restored they will use them for illegal ~poses in 

the future. Therefore, the complainants are entitled to a restoration 

of telephone serv1ce. 
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The above-numbered complaint haVing been filed, public 

hearing haVing been .held, the Comm1~S1on being ~1 a.d.V1sed in the 

premises and basing its decision upon tbe evidence of record, and 

the tind1ngs herein, 

IT IS ORDERED that the complainants' request tor restora

tion of telephone service be granted and that The Pae1t1c Telephone 

and Telegraph Company shall install telephone service at complainants 

residence under telephone number Juniper ~B494 at 1,l5 Alemany 

Boulevard, San Francisco, Ca11!orn1a, such installation being subject 

to all duly authorized rules and regulations of the telephone compan1 

and to the eXisting applicable law.' 

The effeotive date of this decision shall be twenty days 

after the date hereof. 

Dated at San Fmncisco , CalifOrnia, this -",,/..;;;t __ ~ ___ n_ 
day ot ___ --c.;p 0;....;0 ..... ' ... ' __ , 1957. 


