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BEFORE TEE PUBLIC UTILITIES COMMISSION OF TEE STATE OF CALIFORNIA

In the Matter of the Application of
General Telephone Company of California

for authority to revise Its rate schedules Application No. 38776
to offer individuel line business flat

rate service in the Topaz District Ares of
its Downey Exchange. :

Albert M. Hart and X. Richard Edsall, attorneys,
for applicant.

Mrs. Hazel Sawyer, for Flo Bailey Employment Agencj,
interested party. o

James F. Haley, for the Commission staff.

General Telephone Company of California, by the above-
entitled application filed January 28, 1957, secks authority %o
offer individual line busimess flat rate sérvice in the Topaz
District Area of Zts Downey Exchange and approval of the rate
schedules therefor attached to the application as Exaibit ”Bﬁ.
A public hearircg on this matter was held before Sxaniner
tewart C. Werner on March 20, 1957, at Norwalk. One subseriber
appeared in support of the application. No protests were entered.
 Applicant's rate schedules on file with the Commission
—~ffer only message rate telephone service to individual line business
subseriders in the Topaz District Area of its Dowzey Exchange. As
of December 31, 1955, there were 1,730 of such subscribers; one-
party flat rate service was being furnished to W subseribers of
individual line business message rate service who had beer taken off
message reglstering equipment due to lack of such equipment, but
who had continued to be billeé at the basic message rate of $5.50
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per month; two-party business flat rate service was being furnished
to 306 subscribers; and there were 305 trumks as of that date.

As of March 15, 1957, applicant was holding 51 applications
for individuwal line business message rate servicé, and 15% applica-
tlons for the upgrading from two=-party to ome~party individual line
flat rate service. |

The record shows that applicant's forecasts of growta in
the Downey Exchange, which were made in April, 195% and July, 1956,
were "short", after considering the one-party flat rate service
belng furnished to individual line business nessage rate subseribers
roted hereinbefore. As a result of such "shortt forecasting the
capaclty of theApresently installed message rate equipmert in the
Downey Central Office has been exhausted.

In August, 1956, applicant ordered 600 additiomal limes of
message reglster equipment which will be delivered by the manufac-
turers of such equipment in November, 1957. Such delivery will meet
current deficlencles, only. Applicant has drawp up and expects to
place an order with 1ts equipment manufacturer for another additional
600 of said lines to be installed in December, 1958. Such instal-~
lation, when completed, applicant estimated, will place applicant

in a position to accommodate both the existing and future demand

for message rate service.

In the interim, until January-1l, 1959, applicant seeks

authorlty to file a rate schedule for individual lime business flat
rate service of $10.50 per month. This business flat rate is
applicant's presently f£iled flat mate for similar service in its
other axchanges in the lLos Angeles extended area. The presently
filed individual line business message rate service rate 1s $5.50
per month for 80 calls, plus 43 cents per call in excess thereof.
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A sur&ey conducted by applicant iﬁ the Downey Exchange
indicates that there are 428 Individwal line business message rate
subscribers whose charges usually exceed the flat rate charge of
31Q.5O per month and applicant believes that taese subseribers will
subseribe to the £lat rate service proposed by apﬁlicant herein.

No otrer existlng subseribers will be affected by applicant's pro-
posal, and applicant's proposal will affect new subseribers oxly,
who will have the option under the instant application to-subscribe
Yo flat rate service or awalt the avallability of message rate
service after January 1, 1999{

The record chows that applicant’s presently £2.ed tarifs
provides for a charge of $1.25 per month for a dusiness extension
under flat rate service and $1.00 per month for a business extension
under message rate service. If message rate subscribers, with
business extensions, are transferred to Imdividual line flat rate
service, the monthly charge for such business extensions would be
1nc¥eased by 25 cents per monﬁh under applicant?s exlsting %ariffs,
and applicant made no proposal or application to change such tariffs
in this -ogerd.

Findings and Concluzions

After a review of the record the Commissicn finds and
¢oncludes that applicant's proposal to offer individuval lize busi-
ness flat rate service in the Topaz'District Area of ipsvDowﬁey

Exchange 1s required in the public interest and 1z reasonable and

That the application should be granted.
It 1s evident, however, that although applicant’s fore-
casts of industrial and commercial growth were "skort”, there
were Indicatlions as early as April, 195%, and as late as July,
- 1956, that additioral message register equipment would be needed to
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.serve the individual line dusiness message rate subscribers in the

Topaz District Area- that applicant knew that the ordering, delivery,
and installation of such equipment would take at leaet 15 month
that applicant failed to act promptly on such indication:;"and that,
in"sucn ailure to act promptly, applicant was negligen* in 1ts
responsibility, not oxrly to its present subscribers but to. Luture
;ubscribers irn Lts Dowmey Exchange. 3y granting this application
the Commission does not councenance such negligence but is noved to
grant the application to remedy an existing condit ion which 4s”
adverse to the pudlic interest. R

The Commission £inds as a fact that the increase" in
rates and charges which will result from the granting of this
application a e justified, and that applican S presently filed
tariifs, insofar as they differ from those herein pres cribed, are

‘n ~

for the future unjust and unreasonabdle.
| Due to the equipment shortage disclosed in the recoxrd and

the resultant telephone service emergency ¢created chereby, the

Commission finds as a fact that the public interest requires that

the effective date of the order whicn follows shall be the date
thereof. o

OR2ER

Application, as above-entitled, havirg been ’iled,
. public earing having been held, the matter having been submitted
and now being ready for decision, h
IT IS EEREBY ORDERED as follows:
(1) That General Telephone Company of California, a
o*poration, be and 1t is authorized to file in quadruplicate with




A. 38776 MK

this Commiﬁsion after the effective date of this order, Lo
conformity with the Commission’s Gemeral Order No. 96, revised
tariff schedules to provide for the offering of individual line
" business flat rate service in the Topaz District Area of 1ts Downey
Exchange together with the special condition relating thereto, all
&s set forth in pages 1 and 2 of Exhibit "B'" attached to the appli~
cation, and after not less than five days’ notice to this Commiésion
and to the pudlic %o make said revised tariff schedﬁles effective.
(2) That the suthority herein granted applicant to offer
individual line business flat rate service will expire on
January 1, 1959 unless extended by further order of this Commission.
The effective date of this order shall be the date hereof.
Dated at San_Francisco s Callifornia, this J é al
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