
Decision No. __ ..,;;54:~. -.;;;S;..;;_j'-;t;.;.;;~ __ _ 

BEFORE TEE PUBLIC UTILITIES COMMISSION OF TEE ST~E OF CALIFORNIA 

In the Matter of the Application ot ) 
General Telephone Company ot California ) 
for authority to reVise its rate schedules) Application No. 38776 
to offer indi~.duel line business nat ) 
rate service in the Topaz Distriet Area of ) 
its Downey Exchange. ) 

Alber.t M. Har-t and K. ~cha.rd Edsall, attorneys, 
tor app11eant.. 

Mrs. Haz~l Sawzer, for Flo Bailey Employment Agency, 
interested. pa:'cy. ..;: ... 

James F~ Haley, for the Co~ss1on staft. 

01'!1-!ION ---- ..... -~~ ... 

General Telephone Company ot California, by the above

Jentitled application filed .. January 28, 1957, seeks authority to 

ofter individual line.business nat rate service in the Topaz 

District Area ot its Downey Exchange and approval of the rate 

schedules there!o:- attached to the application as Exhibit "B". 

A public hearing on this matter was held berore EX3m1ner 

Stewart C. Werner on March 20, 1957, at Norwalk. One subscriber 

appeared in support or the application. No protests were entered. 

Applieant f s rate schedules on file ~th the Co~ssion 

~ffer only message rate telephone service to indiVidual line business 

subscribers in the Topaz District Area or its Downey Exchange. As 

or December 31, 19;6, there were 1,730 or such subscribers; one

party flat rate service was being furnished to ~ subscr1bers of 

indiVidual line business message "rate serVice who had been taken ot~ 

message registering equipment due to lack o~ such equipment, but 

who had continued to be billed at the basic message rate of $5.;0 
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per month; two-party business flat rate service was being furnished 

to 306 subscribers; and there were 30, trunks as o~ that date. 

As orY~ch 15,1957, applicant was holding 5lappl1cations 

tor individual line business message rat~ service, and 1$4 applica

t10ns for the upgrading from two-party to one-pa.~y individual line 

flat rate service. 

The record ~hows that app11cant's'torecasts o! growth in 

the Downey Exchange, which were made in April, 19~ and July, 1956, 

were "short", after considering the one-party f'lat rate service 

being furnished to indiVidual line bUSiness message rate subscribers 

noted hereinbefore. As a result ot such Ttsb.ort" forecasting the 

capacity of the presently installed message rate equipment in the 

Downey Central Office has been exhausted. 

In August, 1956, applicant ordered 600 additional linaso! 

message register equipment wbich will be delivered by the manufac

turers of such equipment in November, 195'7. Such del! very 'Will meet 

current deficiencies, only. Applicant has drawn up and expects to 

place an order with its equipment manufacturer for another add1tional 

600 or said lines to 'be installed in December, 1958. Such. instal

lation, when completed, applicant estimated, will place applieant 

in a position to aceommodate both. the existing and future demand 

for message rate service. 

In the interim, until JanuarY'l, 19'9~ applicant seeks 

authority to f1le a rate schedule for individual line business flat 

rate se~ce of $10.50 per month. This business flat rate is 

applicant's presently tiled flat rate for similar service in its 

other ~xehanges in the Los Angeles extended area. The presently 

filed indiVidual line business message rate se=vice rate is $5.$0 

per month for 80 calls, plus ~ cents per call in excess thereot. 
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A survey conducted by applicant in the Downey Exchange 

indicates that there are ~28 indiv1dual line business message rate 

subscribers whose charges usually exceed the flat rate charge of 

$10.50 per month and applicant bel1eves that t~ese subscribers w1~ 

subscribe to the flat rate service proposed by ~pplicant herein. 

No other existing subscribers will be affected by app11cant f s ~ro

posal, and applicant's proposal will affect new subscribers or~, 

who will have the option UDder the instant application to subscribe 

to nat rate service or await the a.vailability of message rate 

service after J'3Jl1lary 1, 19$9. 

The record shows that applicant's presently filed tariff 

proVides for a charge of $1.2~ per month for a business extension 

under flat rate service and $1.00 per month for a business extension 

under message rate ~erv1cc. It mess~ge rate ~ubscr1bers, with 

business extension3, are transferred to individual line !1at rate 

service, th~ monthly charge tor such bus1ness extensions wo~~d be 

increased by 25 cents per mon~h under applieantfs eXisting tariffs, 

and applicant mad9 noprop~sal or application to change sucb tar1~~s. 

in this :,oS~d .. 

F1ndin[s and C9nel~1Qn~ 

After a review of the record the Commission finds and 

concludes that applicant t s proposal to offer individual l1~e bus1-' 

ness flat rate service in the Topaz District Area of its Downey 

Exchange is required in the public interest and is reasonable a~d 

that the application should be ~anted. 

It is eVident, however, that although app11cant f s fo~e

casts of industrial and commercial gro'W'th were "short", there 

were ind1cations" as early as April, 19$4, and as late as July, 

1956, that additional message register eQuipment would be needed to 
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serve the indiVidual line business message rate subscribers in the 

TOPAZ Di~~~ict Area; t~at applicant ~ew tha~ the'ordering, ~elive~, 
, , 

~nd 1n~tallat1on of such equipment wo~d take at least' 1; monthz; 
.. {~"(, .. " , .. 

that applicant failed to act promptly on such indications; and that, 
.... ".. -~" " 

in 'such' failure to act promptly, , app11cant was negligent'j.n,1ts 
.... . " /. ' : .. , . ", I,.,. • 

responsi'bi1i ty, not only to its present subscribers but to, ,:f"uttu"e 
•• ' y, • • • " ·to ' 

subscribers in its Downey Exchange~ By granting this application 
'" 

.' ~ the CommiSSion does not countenance such negligence but is ~oved' to 
. ,. . ~ . . ..' .. 

grant the application to remedy an existing cond1t~on which is ~.I' 
" • " , .• ,~ " " of 

adverse to the publie interest • .... ' 

The COmmiSSion finds as a fact that the increases in 

rates and charges which Will result :f"rom the grant1%ig o:f th1s 
" . ~. 

• "~i' • ,.., 
~,'. 

application a~e 'justitiad, and that app~cantJSt presen~l7 tiled 
• , ••.• ~. .. ;.. I •• '.'." • • • • :: 

tariffs, . insofar as they differ from thb'se' herein prescribed, are 
," .- ,~.. . ... . , , ... : ~ .. 

for the future unjust and unreasonable. . ''''.''' 

Due to the equipment shortage disclosed in the record and . ;' 

the resu1t~t telephone se~~,ce emergenc7 created thereby, the 

Commission finds as a fact that the public interest requires that 
, . 

the effective date of the order which:-tollows shall be the da.te 

thereof. 

Applicati0,n, as above-entitled, he.v1ng been filed, a 
, , 

pu~11c hearing hav!.ng been held, the :nao:ter having 'bee:n submitted 
-, 

and now bei:lg ready for decision, 

IT IS EEREB'! OBDEBED as follows: 
1,1 I 

(1) That General Telephone Compan7 of ca11~~rn1a, a 
... 

corporation, be and it is authorized to :f"11e in quadruplicate with. 
"f" . 
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this Commission after tbe effective date of this order, in. 

conformity with. the Commission's General Order No. 96, reVised 

tariff' schedules to provide tor the offering of 1nd.i vidual line 

business flat rate service in the Topaz District Area or its Downey 

Exchange together ~th the spee1a1 eondition relating thereto, all 

as set :!'orth in pages 1 and 2 or Exhibit "B'" attached. to the appl1-

cation, and atter not less than five days T notice to this Commission 

and to tho publie to make said reVised tari!r schedules effective. 

(2) That the authority herein granted applieant to otfer 

indiv1dual line business flat rate service ~ll expire on 

January 1, 1959 unless extended 'by further order of' this Commission. 

The ettective date of this order shall 'be' the date hereof. 

/{~ Dated at ____ Sa;_n_Fr.m_c:_~_o ___ , Calif'orm.a, this ~ __ h .. ::::: __ _ 

day or -_-,~1 ..... r~~I"'''r-__ _ 


