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BEFORE THE PUBLIC UTILITIES COMMISSION OF THEZ STATE OF CALIFORNIA

JOEN BERTELLA, HAZEL EMBREY and
KATEERINE MOHN,

)
)
Complainants, ;
vs. ' % Case No. 5830
HENRY 2ILZ and IDA 2ZILZ, husband ;
)
)
)

and wife, doing business as
JESMOND DENE WATER SYSTENM,

Defendants.

Clinton F. Jones, for complainants.

Wylmer Breeden, for defendants.

fonale T. Xenney and John A. Cunningham,
interested partics.

Charles W. Drake for the Commission stafs.

o s Em St e

The defendanfs; Eenry Zilz ond Ida Zilz, doing business
as Jesmond Dene Water System, have cuthority £rom this Commission
teo render service as a public utility water corporation to domestic

water consumers in an area comprising approximetely 4O ccres
.located near U. S. Highway 395 approximately fowr miles north of
Escondido in San Dicgo County, California.1

The complainants herein are property owners in the
defendants’ water service aréa and reside therein. In their
comﬁlaint, filed with the Commission on October &, 1956, they

allege, inter alia, that defendants have in the past refused, and

1/ Decision No. 38039, dated Jume 20, 1945, in Application No. 26719.
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continue to refuse, to supply them with adequate water; that on
many ocecasions they have been completely without water; and that
defendants arc supplying water to consumers outside the serviec arca

alvhough they do not have sufficient water to savisfy the demands

- of consumers in the district.z/

On November &, 1956, defendants filed an answer in which
they dended each of the ebove allegations except that thcy odmit
that they arc serving water t¢ one consumer outside the service
area. |

A public hearing on the cdmplaint was held in Escondido,
Californiz, cn January 23, 1957, vefore Examiner Xent C. Rogers,
and the matter was submitted. It is ready for decision.

The System

Prior to fugust 9, 1956, the defendants' water supply

came from twe wells. On the said date the wells were disconnccted
from the system and that supply was replaced by a connceticn through
& master meter located at the intersection of Moosa Canyon Drive
and Jesmond Drive to an 8-inch line of the Valley Cenper Municipﬁl
Water District which operates tho line‘at & pressure of between

90 and 190 pounds. The defendants are served at 85 pounds per
square inch static pressure. The defendants zmanually ¢lose the
valve each night and open it ia the zornings. A 2-inch zain

runs from the meter a distance of 2,800 feet along Jesmond Drive
and Hillerest Avenue to 2 10,500 gallon Storage vtank. The base of
this tank is at an elevation 130 feet higher than the master zeter.

There is no awomatic valve at the tank. Therc are 31 consuners

2/ Complainants a.iso allege That The water is poluted, odorous
and bad tasting, but this portion of the complaint was withdrawn
2t the hearing.
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in the systen. Twenty-cight of the customers have 20 ¢cemplaints.,
The three complainants herein reside near the water tank. The
Embrey residence is appraximately 24 feot below the base of the
tank, the Bertella residence is epproximately 35 feet below the
base of the tank, and the Mohn residence is approximately 58 feeb
below the basc of the tank. The residence of cach complainant

is served dircctly from the 2-inch main referred to.

The Comnlaints

No evidence was presented by Xatherine Mohn.
Mrs. Hazel Eubrey testifiecd that since the defendants
nave been recciving water from the aunicipal waver district sho

has been without water on onc or two occasions and that sh¢ had

pressure readings vaken 2¢ various times between October 13, 1956,

and Januery 19, 1957, and she pressurc voried between 8 and

18 pounds per squarce inch (sce Exhidit No. 2). Her husband, Howard
Embrey, testificd that ot the proesent time the water will barcly
run out of the ﬁap in the mornings and the pressure is low in the
afternoons.

Complainaht John Bertella had charts made of the water
pressure 2t his residence with 2ll taps closed for the woek of
December 30, 1956, to Jamuary 6, 1957, the wéek of January 6 to
January 13, 1957, and the period froz Jonuary 20 to 23, 1957
(Exhibit No. 6). The charts show variances in pressurc of froz
zero occasionally to o high of 22 pounds per square inch with the
average pressurc being about 15 pounds per squarc inch.

The Quality of Water

A representative of the San Diego County Health
Department testified that the supply of water furnished by the
municipal weter district is potable and is sufficiently pure

for domestic vse.




The Defendants

1da Zilz testified that the day after tiv amunicipal

water district started furnishing water to the system”it was
nccessary to pump the water through defendants' old well into
the system and this caused the water to be cloudy, and on one
occasion near the end of August, 1956, the aunicipal water
district's power waz off for 2, hours. She admitted the pressurc
was consistently low at the Exbrey's residence. She said that
John Bertella has only complained to her twice congerning the
water pressure since the municipal water district commenced
furnishing the water to the Systez. She did not know, she said,
that he had been totelly without water on oc¢casions, cxcept for
the oceasion when the municipal water district was without power.

The 8taff's Evidence

An enginecr in the Hydrawlic Scetion of the Commission
made an investigation of the systan and checked the complaints.
Based upon his investigation, he prepared o report and made cortain
recommendations (Exhibit No. 7). His cvidence is summorized as
follows:

Peak-hour usage for the system is cstimated at onc
gallon per minute per customer (31 customers), or approximdtely
2,000 gallons per hour. A% this rate of flow the storage tank
can supply the system for approxizmately five hours. At prezent
it is company practice %0 twrn on the valve at the master meter
until the storage vamk is full, close the valve and supply the
system from storage. The 85 pounds per square inch of pressurc
ot the master moter is equal to 195 feet of head. TInasmuch as
the base of the storage tank is about 180 feot above thé mastor
geter, when there is no water usage, water will flow into the

siorage tank. When consumers arc using a total of 31 gollonms

.
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of wator por minute and tho water 41s ¢oming Irom tho mastor motor,
wator will not flow into tho storago tank and the prossure ot tho
Embroy residonec will be about 8 pounds por square inch. Whon
tho supply of water is coming froz tho storage tank and tho
congumers are using 31 gallons per minuto the prossure at tho
Exbroy residonco will Yo adbout 7 to L0 pounds por squaro inch
(Chart No. 1, Zxnidit No. 7). Tho lo3s in prossure throﬁgh tho
main can be decreased‘py reducing tho flow of wator or by onlarg~
ing tho 3lzo of pipc. Tho fimst 500 foot of 2-1nch pipo from tho
mater To tho Lirst take-off at Willow Lano must carry the ontire
supply of water for the system and as a rosult its prossure drop
is groatest. This prossuro C»op can bo reducod by increasing

the size of tho main, Tho statice prossuro from tho mumicipal
distrlct supply lino at tho mastor motox L3 Inadequate to supply
the complainants with the 25 pounds por scuere Inch proszuro
doomed by this Commission to be tho minimum roasonable prossure
(Gonoral Ordor No. 102). The existing systemic not adoquate to
supply wator to ahy additional customors.

The staff witnoss made two rocormondations, oither of
which will givo tho complainants wator at the minimum preossuro
standards proseribod by the Commission. In both instances tho
witness recommonded that tho dofondant (1) Install a L0-gallon
por minuto boostor pump set to operate at botwoen 30 azd 4O pounds
por squere Iinch gauge and a S500-gallon prosauro tank betwoon tho
stoéage tank and tho complainants' rosidences, and (2) install
an altitude valve in the storage tank allowing tho supply through
the line motor to bo left oz at all timos. In addition, the

dofendants should neko one of tho Tfollowing two ckanges in tho
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Embroy sad Bortella corviecos: (a) run 6 soperate 2-41nch 1imo Trom
tho boosteor pump to tho Embrey rosidoneo and a soparato 2~inch
1100 to tho Bortolla residence, (B) run a single li-ineh main from
tho booztor pump to tho Zmbrov and Bortolla ros3iloncosa
Mothod A does not allow for any LUttro cozIumsoms on tho
2illvop, and mothod B will pormit a fow edditional ecustomorsz %o
o sorvod.
Tho steff witness ostimatod tho costs of the two plans
cutiined adove to bo as follows:
| Mothed & Method B
600 foot of 2-inch main in placo & 320 -
500 -foot of L-inch main in place - $ 650
0-gallon por minmute Yoostor pump

and moteon 200 200
500-gellon prossure tank 225

Altitude velvo Q 150
853 £1,225

Tho engineer stated that before any now consumers Aro

added to tho system a L-inch line should be run from the mastem

- metor to Willow Lanme & distance of 500 feot. This is estimoted to
cost $1.25 per foot.

After the conclusion of the kRoaring the defendants were
roquested to advise the Commission which, 1L either, plan of Lprove-
mont as above outlined they would Ye willing to install. On
April 27, 1957, the defendants advized thoe Commizsion, by letter,
that they are willing to carry out plan A referred to ahove.

Tho dofendants wAll Ye roquired %o improve the sy sten
in accordance with plan A, subfect to tho Instructions that thoy
may not serve additional consuers avove Willow Lane without

autho*ity In writing “wom this Commission, and that they may not

b




commence service to any new consumers on or tolow Willow Lane wnt il

an additional line, ! Znckez or grestor Iin dlemoter, hes beon run
from tho master motor to Willow Lane. The cemplaints qoncornin@
the quality of the water and serviece outside %ho sorvice area will
be dismicsed, the former on agroomant of the partiss znd ko latter
for the roszon that dofendants have not boen restrictod o sorvice

in a particudlar aren,

A public hooring having baon held and ovidones prosented
theroat and good causse having beon shovmn,

IT IS ORDERED:

1. That dofondents, Honry Z4lz and Ida 211z, doing businecs
Ag Joomond Tomo Wator Syztem, ahall for;hwith commencs the installae
vion of Improvements in their watexr systom pursvant to tho following
plan and shall complete the installation thereos and put said
improvements into operation within 120 days aftor the offective dato
of the order heroin. Defendants shell file with this Commission

monthly reports showing the progress of all work being done until
aftor the 381d improvements have boon installed and put into

operation:

8. In close proximity to tho defendants’ storage
tank, install a boontor pamp and oleoctrie
motor unlt capadble of delivering at least ten
gallons per minute, and a hydropneumatic tank
of not less than 500-gallon capacity in con-
noection thorewith and having automatic controls
36t TO operate tho booster at Prossures betweon
30 and L0 pounds por square inch.

Connect the pressurs tank and boostoer pump
to tho reserveir with sultable Pipe not less
than L inches in diametor amd run & 2-inch,
lino froz the presszure tank te tho service
connoction at tho Emdrey mresldoence an’ a
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3oparato 2-inch line from the prossure tank
to tho service commection at the Bertella
resicdencona.

Disconnect the Zmbroy and Bertella service
connecticns Irom tho existing 2-inch main and
comnect them %o the corrocponding now 2-inca
lines froz the preasuro tanl.

Install & suitadio altituds valwe at the
storage tank so that the valve at the massew
moter location may de loflt open at all times,
oxcept In caze of emergencles.

2. That dofendents shell serve no additlional consumers, until
they shall have first 1nztalled a li-4neh or lerger main oxtending
frow the master noter té at least az far ac Willow Lane, parallel
To the existing 2-inch mein and connoected +o the system,

3. That defondants shall not inatall any new or additional
water mains or sorvice commections for Supplying new cuztomers, other
than thoso roquired to Ye installed by ordering paragraphs l. and
2. herein, unless and until they ahall have firast submitted in
wr;ting To this Comuission detailed plans for supplying such new
customers and the method of financing the proposed installations
roquired therefor, and then not until the Commiscion, upon such
showing,‘shall have modifled this ordex.

Lo That within sixty days after the eoffective date of this
order, defendants shall filo 4in quadruplicato with this Commission
up-to-date rules goveraing relatlions with their customers, together
with a tariff service area map acceptable to this Commission and
in accordanco with General Order No. 96. Said rules and tapiff
service area map shall become effective on fivo days' notice to the

Comnission and to the pudblic after Tiling as herein provided.

5. That defendants shall Lile, within ninety days after the

effective date of this order, foué coples of g comprehensive nap
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drawn to sn indicated scale not smallor than sixty feot to the iﬁch,
delineating by appropriate markings the various tracts of land

and territory sorved, the sources of water supply, storage and
distribution facilitios, and the locafion of the various properties
of the defendants.

6. That all future construction, additions or replacements
in defendants' system shall be 1in striect conformance with General
Order No. 103. |

7o That except to the extenmt of the relief granted in tho

immediately preceding paragraphs of tais order, the complalnt

berein be and it is dismissed,
The effective date of this order shall be twenty days

after service thereof, oither personal or by registered mail, upon

. s L

Dated at  Tos Angeles » California, thts o/ /7 —

day of Vi ;22~4
/

[

tho defendantsz or either of them.

Commissioners °

Commissionor. Y2tthow J. Dooley bolzg
Zecossarily absent, 448 not Particiypato
ia tho disposition of this rrocoedizg,




