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Decision No. 

BEFORE THE PUBLIC UTILIT1"ES COl\~~IISSION OF THE STATE OF CALIFORNIA 

CONTRA COSTA COUNTY COI·i11UTERS 
ASSOCIATION, a corporation) 

Complainant 7 

vs. 

THE GREYHOUND CORPOP~TION, 
(formerly Pacific Greyhound 
Lines), a corporation 1 

Defendant. 

Case No. 562.3 

John E. I,IcI<,!rahan, Leroy w. So~ and Ray 
E. Smith for Contra Costa Co::nmuters 
Asso.ciation, Inc., complainant. ..-

Douglas Brookman and Earl A. Ba~bX for The 
GreYllound Corporation, aeren ant. 

On Februa~· 24, 1955, Contra Costa County Commuters Associa

tion, complainant,filed its complaint against The Greyhound Corpora

tion, defendant. An answer was filed by said defendant on ~w.rch 2:3, 

1955. A hearing was held before Examiner Cline in San Francisco on 

June 8, 1955. At the close of the hearing defendant filed its motion 

to dismiss the complaint. Said motion to dismiss was denied by 

Decision No. 524Sl, issued January 16, 19;6. 

On £Jlarch 1, 1956, complainant filed its amended complaint 

requesting the Comm.ssion to issue an order requiring the defendant 

to establish for use on its passe:Jger bus service along its I~rartinez 

route between Pleasant Hills in Contra Costa County, on the one hand, 

and points either in Oakland or San Francisco, on the other hand, 

commute fares at a level of rates an~ subject to rules and regula

tions comparable to those which apply to defendant's passenger bus 
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service between San Francisco ~nd Oakland> on ~hc one hand, and 

points in the Pleasant Hillc area along defendant's Concord route 

and areas adj~cent to Pleasant Hills, on the other hand. Defendant's 

answer to the amended complaint was filed on March 1.3, 1956. 

Further hearings were held before Examiner Cline in San Franeisco 

on September 12 and October $, 1956. The matter was taken under 

submission on November 16, 1956, after the filing of briefs by the 

parties. 

On June 3, 1957, this Commission wao formally notified by 

The Greyhound Corporation that pursuant to Decision No. 54$75 in 

Applieation No. 38923 The Greyhound Corpo~ation, effective on the 

lst day of June, 1957, acquired through merger all the operative 
, 

rights and properties of Pacific Greyhound Lines ~~d requested the 

substitution of The Greyhound Corporation for Pacific Greyhound 

Lines in various applications of Pacific Greyhound Lines pending 

before this Coomission. S~id substitution ~~ll also be made in 

this proceeding. 

Description of Pleas~~t Hills A~ea 

The Pleasant Hills area is ~n unincorporated residential 

area in Contra Costa County north of \r(C'.lnut Creek. Its northern 

boundary extends six or seven hundred feet north of Gregor"! Lane; 

the eastern boundary extends come distance cast of State Highway 24; 

the southern boundary is Geary Boulevard, and the western boundary 

extends two or three thousand feet west of Pleasant Hill Road. Tho 

general area::: or Lafayette, Concord) Danville, l'lalnut Creek I and 

Pleasant Hills are all similar residential areas from whiCh most 

of the employed residents commute to work in 'ehe various Bay area 

cities. 



The Greyhound Corporation operates frequent passenger bus 

commute service from Concord through the Pleasant Hills area on 

State Highway 24) Vlalnut Creek) Lafayette, and Orinda, and on to 

Oakland and to San Francisco and return. 

A Greyhound Corporation bus leaves Danville at 6:50 a.m. 

3.l'ld goes thro\lbh Alruno, t!alnut Creek, Lafayette, and Orinda and 

arrivco at Oakland at $:03 a.m. The bus to Danville leaves O~land 

at 5:;5 p.m. and arrives at Danville at 6:48 p.m. Passengers 

desiring to travel between Danville and. San Frar.cisco may transfer 

at illalnut Creel<:. 

The Greyhound Corporation also operates one bus schedule 

each way per day between I-.rartinez and Oakland thro\lgh the Pleasant 

Hills area (via Pleasant Hill Road), Lafayette and Orinda and 

Berkeley. This bus lcaves ~'lartincz at 0: 50 a .. m. and o.rri ves in 

Lafayette at 7:26 a.m., Berkeley at S:05 a.m.) and Oakland at 

$:20 a.m. The return bus leaves Oakland at 5:20 p.m., Berkeley at 

5:40 p.m., and Lafayette at 6:12 p.m. and arrives at Martinez at 

6:50 p.m. Although Exhibit No. $ which is the Pocket Folder of 

Contra Costa Locals shows no stops in the Pleasant Hills area along 

the Pleasant Hill Road, stops actually are made at West Monument, 

Oak Park Road and Geary Boulevard. Passengers who wish to go to 

San Francisco or who wish more direct service to Oakland can 

transfer at Lafayette. 

Present Fares 

Nonthly commutation fares are of tered to the public 

between San Francisco or Oakland, on the one hand, and points in the 

Pleasant Hills area on State Highway 24 and Alamo and Danville, on 

the other hand. San Fra."J.cisco or Oakland COI:J::nuters in the Pleasant 

Hills area desiring to board the Y~tinez bus along Pleasant Hill 
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Road must use a combination of one-way fares between the Pleasant 

Hills area and Lafayette and the monthly commutation fares between 

Lafayette and San Francisco or Oakland) as no commutation fares 

are offered between San Francisco, Oakland and points in the 

Pleasant Hills ar~a along Pleasant Hill Road. 

The following is a table of the fares between Oakland or 

San Francisco, on the one hand, and certain Contra Costa points, on 
J 

the otr.er hand, together with the mileage between San Francis:o 

and said Contra Costa points. 

Oakland San Francisco 
One- Mont~h"""!l~y- One- MonthlY 
'VJay Commuta- Way: Commuta-
Fare tion Fare ~ tion Fare )I!ileage 

Danville 

Alamo 

Pleasant Hill Area 

Monument .55 
'West Monument .50 
Geary Boulevard .50 

Vialnut Creek .45 

Acalanes Junction .40 

Lafayette .35 

12.00 

10.45 

9.90 
l2.75)''c 
12.75"'c 

S.35 

cL35 

6.75 

.90 

.$5 

.$5 

.80 

.80 

.75 

.70 

.70 

19.25 

17.70 

17.20 
20.00* 
20.00)''c 

15.60 

15.60 

14.00 

~, Combination of 40 one-way fares @ $0.15 each 
and Lafayette monthly commute. 

Usage Hade of Service 

33 

29 

29 
28 
27 

26 

24-

22 

At the time of the first hearing one of the witnesses for 

tre complainant testified that two passengers board the morning 

l~rartinez bus at Boyd Road or \'lest Monument, two at Charlton Drive 

which is between Boyd Road and Oak Park Road, two just before Oak 

Park Road, three to five at the curve around Oak Park Road) one or 

two between Oak Park Road and Geary Boulevard, one or two haJ.f\olay 
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botween Geary Road and the top of the hill which is approximately 

halfway between Geary Boulevard and Acalanes Junction and one at 

the Reliez Valley Road, making a total of 16 or 17 passengers. 

Approximately one third of the passengers who board the Martinez 

bus at Gregory Lane 0 r beyond toward Lafayette get off at 

Lafayette to transfer to the San Francisco bus. The remaining 

two thirds of such passengers go to Oakland or Berkeley. 

Defendant f s Exhibit No. 6 ShCMS that the following inbound 

and outbound usage ',-ras made of the Hartinez bus duz'ing the six-day 

period August 27 through September 1, 1956, by passengers who 

boarded in or were destined to the Pleasant Hills area: 

Date 

8/27/56 

8/28/56 

9/29/56 

$/30/56 

8/31/56 

9/1/56 

Inbound Service 

Origination 

Oak Park 

Oak Park 

West l\Ionument 
Oak Park 

West Monument 
Oak Park 

West MonUIl'lcnt 
Oak Park 

s 

1 
6 

1 
7 

1 
5 

0 
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Destination Off -
Sa."l Francisco 2 
Berkeley 1 

Berkeley 1 
Oakland 1 
San Francisco 6 

Berkeley 1 
Berkeley 1 
San Francisco 5 

Berkeley 1 
Oakland 1 
San Francisco 6 

Berkeley 1 
San Franc::'sco 5 

0 
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Outbound Service 

~ Origination On Dostination Qf.! 

8/27/56 Berkeley 1 Oak Park 1 
I.ai'3;yette :2 Oak Park :2 

8/28/56 Berkeley 1 Oak Park 1 
Lafayette J West Monument 1 

Oak Park ;2 

$/29/56 0 0 

'0/30/56 Berkeley 2 West Monument 2 
La£ayette 4- Oak Park 2. 

~~est Mon'Ument 2 

8/31/56 Berkeley 2. Oak Park 1 
1-lest Monument 1 

lafayett0 6 Oak Park 1,-
West Monument 2 

9/1/56 ° 0 

OEeratiru!: Results 

Exhibit No.. 7 shows t ba t the total revenue on the 

inbound sched w.e of the Martinez bus for the period August 27 

through September 1, 1956, amounted to ~36.05 of which $7.59 was 

applicable to the r·1.artinez-Acalanes Junction portion of the 

operation. The rr~tinez-Acalanes portion of the outb.ound schedule 

produced $9.39 during this same period. 

The following table pertaining to the operating results 

of the San Francisco-Contra Costa Service of The Greyhound Corpo

ration is taken from the data appearing on defendant's Exhibit No. ~ 

Jan. 1 to 
Year June 30, Forecast 
!22i 1956 . Year 1957 

Operating Revenues :;624,100 $.322,600 $682,100 
Operating Expenses 668.400 ~61~OOO Z~21000 
Operating Loss ~ 44,300 $ 38,400 $0,100-

Operating Ratio 107 .. 10 1l1.9 110.3 

Rate Base $351,800 $497 ,30~:. $442,200 
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Evidence regarding the California intrastate operating 

results of defendant is set forth in defendant's Exhi~its No • .3 

and 4. In this proceeding, however, the Co~ission will take 

official notice of the Commission's ow'n estimates of California. 

intrastate results of operations of The ~reyhound Corporation under 

authorized fares, which a~e set forth as follows in the ~ecision 

on The Greyhound Corporation Application No. 3$019 for statewide 

bus fare increase 1 which decision was issued on the same date as 

thi s decision. 

Revenues 
Expenses 
Operating IncoIte 
Income Taxes 
Net Income 
Estimated Rate Sase 
Estimated Rate of Return 
Operating Ratio after Income Taxes 

Defendant's Objections to 
Establishment of commute Fares 

Forecast 
Year 1957 

:u,26 , 068 , 900 
23,924,100 
2,144,SOO 
1,,119,600 
1,025,200 

J..4.,527~lOO 
7.1% 

96.l~~ 

Defendant objects to the establishment of commute fares 

on the lV.i3rtinez route through the Pleas~nt Hills area on the ground 

that commute fares at the level now existing on the Concord route 

through this area are noncompensatory. It urges that the fare 

differential is really an undue preference in favor of those who 

now enjoy commute fares rather than an unjust discrimination 

against those who do not enjoy commute fares. Defendant requests 

that the prejudice 0 r discrimination complained of be removed 

through the cancellation of the commute fares in Local Passenger 

Tariff No. 222 and Supplement No. 1 thereto which are the monthly 

commutation fares bet",een San FranCiSCO, Oakland, and Berkeley, 

-7-



C. 5623 ET 

on the one hand, and points in Contra Costa County, on the other 

ha.nd. 

Defendant is fear.ful ~ha ~ if commute fares are estab

lished in the Pleasant Hills area on the Yartinez route comparable 

to the existing commute fares in the Pleasant Hills area on the 

Concord route that persons now using the Concord buses will elect 

to use the Martinez bus instead; and 'c~at the ultimate result may 

be a demand for direct commutation service on the Martinez route 

to San Francisco and. to Oakland. 

Conclusion 

After review of the entire record the Commission con

cludes and hereby finds that the failure of defendant to provide 

commutation fares bet ... leen West r·'ronument, Oak Park, and Geary 

Boulevard which are points in the Pleasant Hills area on Pleasant 

Hill Road along defcndo.nt T S Ilnrtinez bus route, on the one hand, 

and San Francisco and Oaklan~ on the other hand, results in ~~just) 

unreasonable and discriminatory fares being charged those passengers 

who use defendant's bus service between said points on a volume 

basis. 

The fares authorized in the decision on Application 

No. 38019 issued on the same date as th:Ls decision will enable 

defendant to earn a reasonable rate of return and maintai:l a 

satisfactory operating ratio even though it be ordered to establish 

commutation fares as requested by complainants herein. 

The Commission hereby further finds that commutation 

fares issued subject to the same rules and regu::.ations and at the 

same level as commutation fares between Monument in the Pleasant 

Rills area, Contra Costa County, on the one hand, and Oakland and 
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San Fra.ncisco, on the other hand, are just and reasonable fares 

on a volume basis bet\,leen Vlest MonUI:lcnt, Oak Park, and Geary 

Boulevard in the Pleasant Hills area, Contra Costa County, on the 

onc hand, and Oakland and San FranciSCO, on the other hand, and 

defendant should establish and hereafter observe and maintain 

such fares in force. 

o R D E R ... ~ - --
Based upon the evidence of record and the findings and 

conclusions set forth in the preceding opinion, 

IT IS ORDERED that: 

1. The Greyhound Corporation is hereby substituted for 

Pacific Greyhound Lines as the defendant herein. 

2. The defendant, The Greyhound Corporation, within ten 

days after the e£.fective date of this order, shall establish and 

thereafter observe and ~intain in force until further order of 

this Commission commutation fares between \Jest Monument, Oak Park 

an,d Geary Boule.vard in the Pleasant Hills area, Contra Costa County, 

on the onc hand, and Oakland and San Francisco, on the other hand, 

under the same rule s and regulations and at the same level as 

commutation .fares are presently maintained between Monument in the 

Pleasant Hills area, Contra Costa County, on the one hand, and 

Oakland and San Francisco, on the other hand. 

The effecti v~ date c£ this order shall be twenty day s 

after the date hereof. if 

Dated at _.....;Sa~n_~_,_"'I_f'._,i~_O ___ , California, this ~day 
of ___ J_UL._Y __ , 1957. 


