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55301 
Decision No. ______ _ 

BEFOP..E THE PUBLIC UTILITIES CONMIS~ION Of' ~.n:c ST.~TE 0; C~I..:"CRJ:aA 

FP_·.NKI;:: J. BOrL1. .. :NON, ) 
) 

Complainant, ) 
) 

VS. ) 
) 

THE PACIFIC TELS?HO~E AND TEL£G~~FH ) 
CO MF ,~.NY , ) 

Defendant. 

Case No. 592:1 

Claude Vibart l."o:-rell and James R. hbe rna thy , 
by Jd~~§ R. Ahern~thy, for complainant. 

Lawler, Felix and Hell, by John M. Sink, for 
defendant. 

Roger Arne'baug~,. 'by W.olter C. Fo~tet:7 for the 
Pollee Depa~tment of the Clty of Los Angeles, 
intervener. 

O?lNl.Q.N 

In ti'le complaint here1n, flled on Aprll S, 1957, Frankie 

J. Bohannon alleges that she resides at 1462 tiest 81st Street, 

Los ~ngeles, Californ1a; that for over one year she has had telephone 

servlce-furnished at t~t address by the defendant under nuc.ber 

Pleacant 1-7903; th~t the defendant inte~rupted said service end has 

ref'used to restore said. servlce despite several request;s and. demc»..nds 

therefor by the complainant; that she is informed ~d be11eves and 

therefore e.lleges that the defendant lnter~'?ted her telephone. ser

vice as a result of a compla1nt made by the Los Angeles Po11ce 

Depc-.rtment; that she has no knowledge of any 1l1egal use of her 

tele-phone serviees 1 or any use of her telephone for" i1lega.l pur

poses; that nC1ther she nor any ~ember of her family has been 

¢harg~d w~th any offense show1ng ~llegal use of her ~elephone; and 
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that she has been severely dam~ged and inconvenlenced as a result of 

her inability to have her telephone serv1ce restored. 

On April 16, 19.57, by Decision No. 54845, thls Co:mnls~lon 

issued an order direct1ng the telephone company to restore service 

to complainant pending a hearing in the matter. 

On April 29, 1957, the telephone company filed an answer, 

the principal allegat10n of wh1ch w~s that the telephone company, 

pursuant to Dec!s1on No. 41415, dated April 6, 1948, in Case Ho. 

4930 (47 Cal. P.U.C. 853) on or about SepteQber 24, 1956, had 

reasonable c~use to oelieve that·the telephone service furnished to 

compla1ne~t under number Pleasant 1-790; at 146~ West 81st Street, 

Los Angeles, California, was being, or NBS to be used, as an instru

menta11ty directly or indirectly to vlolate or to ald and abet the 

violation of the law, and that, having such reasonable c~use the 

defendant was required to disconnect the serv1ce. 

A public hearing was held in Los ~ngeles on June 25, 1957, 

before Examiner Kent C. Rogers, and the matter ~~s submitted. 

The compla1nant testif1ed that pr10r to September 20, 1956, 

she had a telepho~e fu~!shed by defendant at her a~artment at 146i 

West 8lst Street, Les )~geles, Callfornla; that she and her husband 

work but on that day she was home; that she rece1ved a telephone call 

by some man who wanted to place a bet; that about f1ve m1nutes later 

pollee came and arrested her for bookmuklng and removed her tele~hone; 

that she waS taken to jall and booked but no charges were f11ed 

against her and she was released on a wr1t of habeas corpus; that 

she has never used the telephone for illegal purpos~s and has no 

knowledge of any illegal use thereof; and that she needs a telephone. 

No evidonce was ~resented by the Police Department. 
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Exh1b1t No. 1 1s a copy of a letter from the Commander of 

the Adm1nistrative Vice Div1sion of the Los ~ngeles Pollee Department 

to the telephone company ~~vis1~g 1t that the complainant's telephone 

tolas be1ng used. for cl1sseml~t1ng horse rac1ng information which was 

being used in connectlo~ w1th bool~k1ng on September 20) 1956; thB.t 

the tele~hone had been conf1sc~ted; and requesting that the defendant 

disconnect sa1d serVices. An employee of the telephone company 1n 

the office of the Ch1ef Spec~el Agent therein test1fled that this 

letter W8.S rece1ved on September 2$) 1956, and 2. cent~l off1ce 

d1sconnection \']as effected shortly thereafter pursusnt to the 

req,uest. The position of the telephone company ';l,'S,S tha·t 1 t ~~ ~iiaa 

with reasonable oc-.uce, as thst term 1s u.sed. 1n .oec1s!.on No. 41.J.o.1.5.r('l

rorrccttosupra, In dlsccnnectlng the tele~hone service inasmuch as 

it had rece1ved. the letter designated as eAhl~l~ NO.1. 

After full oons1eerst1on o~ th!.e record. we now rlnd. that 

the tele,hone company I s action was based upon rez.sol:le.ble ca.use, as 

the.t term 1s usea 1n Deoision No. 41415, supra. vIe further find 

th:?t there is no evidence thl?l.t eomp:J.al:crult was engaged in, was 

directly connected ~nth, or permitted the tele~hone facilities to be 

used for illegal purposes. Therefore, the complainant 1s now 

ent1tled to restoration of telephone service. 

ORDE'R - - .... --
The complaint of Frankie J. Bohannon against ~ae Psc1f1c 

Teler>hone and. !J:'elegraph Company, a corporation, having 'been f1led, 

a public hearing haVing been held thereon, the Commlss1on being 

fully advised 1n the prem1ses and basing its decision upon the 

eVidence of record, and the findings herein, 
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IT IS ORDERED that the order ot the Commission in Decision 

No. 54845, dated April 16, 1957, temporar1ly restor1ng telephone 

serv1ce to the complainant be m~de permanent, such restorat1on being 

:ubject to all duly authorized rules and regulat10ns of the telephone 

compe~y and to the eXisting app11cable law. 

The effeetive date of thls order shall be twenty days 

after the date hereof. 

Dated at ___ S&n __ Fran __ ci:'lC_O ____ , Ce.llfornla, th1s .:] ?ml' 
day of -J-I().Q~;.:.:~1~----' 1957. 
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