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Declslon No. 55\301 

B.3rORE TIffi ~UBL!C UTILITISe COi:UjISSION OF TrlE S'l'AT:c OF CAL!::-ORHIA 

RALPH GUIDO~ ) 
) 

Complainant, ) 
) 

vs. ) 
) 

THE PA.CIFIC TELEPHOHE Al~'D TEt:::GRA.?S ) 
COI,~PANY, Go corporation" ) 

) 
Defend~~t. ) 

----------------------------) 

Case No. $943 

B!1~h G~1do, in propria persona. 
Lav/lor', FeliX and E:o.ll, br Joh.."l M. Sink, 

for defendant. 

o PIN ION -- ..... _---

The cooplair.t herein, filed on ~w.y 14) 1957, alleges 

that Ralph Guido, of 4843 Elizabeth Street, Bell, California, prior 

to J~uary 16" 19571 ~ms a ouboeriber and user of tolephone service 

furnished by defendant company ~~der n~~ber LUdlow 1-6036 at said 

address; that on or about J~ucry 16, 1957, the telephone facilities 

of the cor.lplc.1nant wOl .. e disconnected by the defendant pursuant to a 

lettor from the Los Angelos Sheriff's De,artmont, whiCh department 

caused complainant to be arrested on or about ~aid date on a charge 

of suspicion of bookmaking at said :lddress; that sll,id charge has 

been dro~ped and the defendant wa~ dismi~sed ~t the time of the 

preliminary hearing on the ir.sutficiency of the evidence; that 

c0m?lainant has demnnded of the defendant that the telephone 

services be restored but defendant refuses to do so; that 

complainant has sur~ered and will surfer irreparable injury to his 
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reputation end great hardship as a result of being depr1ved of said 

telephone facilities; and that complaL~ant did not use and does not 

no,:.' l..''ltend to use said telephone facilities e.s en !n3trumenta-litr to 

violato tho law nor in aiding or abotting such violation. 

On May 28, 1957, by Decision No. 55035, this Commission 

issued an ord~r directing the telephone company to restore service 

to complaL~ant pendinc a hearing in the matter. 

On June 10." 1957, the telephone company filed an answer 

the :)rinci,al a.11ozation of which wa.s that on or about 

January 21, 1957, it had reasonable cause to believe that the 

telephone service furnished to com~la1nant under number 

Ltidlovl 1 ... 6036 at 4843 Elizabeth Street, Sell, Ca1irornia~ \1as being 

or was to be used as an instrumentality directly or indirectly to 

viol~te or to aid ~~d abet the Violation of the law and that, having 

~uch reasonable cause, the defonda.nt wa3 requirod to disconnect the 

service pursu~~t to this Commission's Decision No. 41415, dated 

A,ril 6, 1948, in Case No. 4930 (47 Cal. P.ti.C. 853). 

A public hearing was held in Los Angeles before Examiner 

!~en·t C. Rogers on June 25, 1957, and the matter was submitted. 

The complainant to::.tif'iedtha:t he residos with his wife nnd 

children at 4843 Elizabeth Street, Bell; that he works from 7 a.m. 

to 3:30 p.m.; that on ~anuary 16, 1957, he returned home at about 

3 :45 p.m.; that four or 1'1 ve deputy sheriffs were there with his 

wite; thnt she !'lad been arrosted for bool-a:lC.kll'lg n.l1.d he vias arrested 

~~d the telephone re~oved; that subsequently his wife was convicted 

of bookmakinG ~d paid a fine; that he was released; that he has 

never used the telephone for illegal purposes and never permitted it 
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to '00 so usod; tho.t he will sec to 1t that hi~ w1fo does not use 

the telephone for 111ecnl ,urpo~es; and that he needs a telephone. 

Exhibit !Jo. 1 is a copy or 0. letter from the ortico of 

tho Shoriff of Los Anee1es County advising tho defendant that 

complainant f s telephone 'Nas, on January 161 19S7, beine used for 

bookr.ml-cing purpo~os, advising tha.t the telephono had been 

confiscated, end requostinc thot the scid telephone services be 

disconnected. A tolephone co~'tln:r el'J,?loyee testified tha.t this 

letter was received by the dofendant on Jnn~ry 21, 1957, snd that 

a central office disconnection was eftected shortly thereafter 

pursuant to that request. The position of the telephone company 

Wo.s th.o.t it l"..D.d ac ted ."i th reasonllble cause as that term is used 

in Decision No. 4141S, referred to supra, in disconnecting the 

telephone service inasmuch as it had received the letter designated 

as ~~ibit No.1. 

After full considerntior. of this record we now find that 

the telephone COtlpru.'lY's action ':las based upon reasonable ~use as 

th~t term is ~sed in Decision No. 41415, referred to supra. We 

further find thCl. t there is no evidence that cOlnp1ainc.."lt via:; engaged 

11'1, or directly connected wi th, or permitted the telephone 

facilities to be used tor illeeal pur,osos. Therefore, the 

cOnll:>lain<::.nt is nOVl enti tlod to re storn tion of telephone ~ervice. 

It complainant's wite used the telophone tor illegal ~ur90ses, 

she has paid her penalty. 
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Tho com~laint of Ra1ph Guido against The ?scific 

Telephone and Telegraph Comp~~y having beer. tiled, a public hearing 

having been held thereon, the Co~ission being tully advised 1n the 

~remises and basing 1ts decision upon the evidence of record and 

the findincs herein~ 

IT IS O~IDE~ that the order of the Commission in 

Decioion No. 55035, do.ted Hay 28, 1957, tel'1l!)orarily restori."lg 

telephone service to complainant be made permanent, such restorat1on 

being subject to all duly authorized rules and regulations of the 

telephone corn~any and to the existing applicable law. 

Tho effective d~te of thi~ ordor shall be twenty days 

after the date horeof. 

this 
D::;r,at ------~O:__..;;.;;;;;.~-------, California, 

4.-1 ~ day of , 1957. 
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Presicient 

) 

Cot'lI'lli ssioner s 

;';:~::!Ss!.O:ler .. ~~~~~.!: .. ~::'~~.~:: ... be1~ 
nacc::::=tri ly 3~ZC::~. c1.:! not ;lo.rtiCip:3.to 

if tag aig~B§lti8li Bf tai~ ~c~eea!ng. 


