 DRICINAL

BIFORE THE PUBLIC UTILITIES COMMISSION OF THE 3TATE OF CALIFORNIA

Decision Mo.  SE74:

In the Natter of the swolication of
THE PACIFIC TELEPHCNE LND TCLIGRAPH
COMPANY, 2 cormoration, for suthority
to transfer o portion of the S=n Juan
Caplstrano exchange to the Zante ana
eXxchange end to estublish two districet
aress within the Santa ana cxchenge.

Application No. 39104
(Amended)

e " e e S e e

arthur 1. George, and Fillsbury, Madison & Sutro,
attorneys, by Charles 8, Fenfrow, for applicant.

Joseph §. Jovnt, attorney, for California Farm
cureau rederation; ¢, J, lorks, executive secretary,
for Orange County rarm Burcau and Associzted
Chambers of Commerce, Urange County; Haloh H. Xeller,
for California Non-iletsllics: Mrs, Ray Strine, for
Joplin Boys' Eanch; and Egthar ~. Mills, postmaster,
Trabuco Canyon; lirs, Charlottqﬁﬂirklang, sred
Schuendeman, irs. Joyee cindringer, fir, =znd firs, Grady
Glenn, Leon Jusp, ~rthur C, duteheson, irs, W, D
peerdslee, Hattie L, Gibson, Leonard Schwendeman
and B._ L, Beevers Sy, in propria personae;
interested narties.

’

Yelvin B, Mezek, for the Commission staff.

N

NIg

The Pacific Telephone and Telegrapn Coummany by the above—'
entitled applicstion filed May 29, 1957, as said application was
amended at the hearing%/seeks an order authoriz;ng_it, uithin a
period not to excced elghteen months after the .effective date of
the order herein, to (1) transfer a2 portion of its San Juan
Capistrano exchange %o its Janta anz exchange &s shown,on,thg map,
Exnibit No. 1, filed at the heering;. (2) establish two district

areas in 1ts5Santa~Anargxphangeftofberdesagp&tede§anpa»Ana,and“"”

%/ Amendment to application was filed wita the Commission on
October 1, 1957. :
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‘Trabuco, respectively, as shown on Exhibit No. 1 (supra); (3) file
and meke effective, coincident with the establishment of the

Irabuco district area, rates as shown on Exhibit No. 3 filed at the -
hearing; (%) establish a local service area for the Trabuco district
area to include stations receiving service from the Trabuco and
Santa Ana distrlict areas of the Santa Ana exchange, and stations -
receiving sexrvice from the Orange and San Juan Capistrano exchanges,
and expand the local service area of the Orange and San Juan
Capistranoc exchanges and the Santa Ana district area of the Santa
Ana exchange to include all stations receiving service from the
Trabuco district area; (5) establish a toll rate center for the
Trabﬁco district area for measurement of 1nterexchange rate mlleages
up to 40 miles distant from said Trabuco district area toll rate cen-
ter and utilize the existing toll rate center of the Santa Ana exe
change for determining interexchange rate mlleages in excess of %0
miles from saild Trabuco district area toll rate center.

A public hearing was held before Commissioner Ray E.
Unterelner and Examiner Stewart C. Warner on September 25, 1957,
at Santa Ana. Approximately 4l persons, including present and
potentlal subseriders in the Traduco Canyon area, and representatives
of the California Farm Bureau, Orange County Farm Bureau and
Assoclated Chambers of Commerce of Orange County, were in attendance
as interested parties and in support of the application. WNo
protests to the granting of the application were entered.

The unincorporated territory of Orange County, comprising
approximately 105 square niles, formerly known as the Trabuco Oéks
area and now officially known as Tradbuco Canyon 1s located approxi-
rately 23 miles south of the City of Orange, 25 miles east of the
City of Santa Ana, and 20 miles by road north of San Juan Capistrano.

-2-
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The community of ITrabuce Canyon, itsell, comprises an ares of
approximately 2 square miles, in whieh the majority of applicant's
Fresent subseriders reside, The 1lrabuco ares contalns scattered
ranches, a few small businesses, & large recrestion area znd a
rumber of cabin-tyne homes occupled, for the most part, the year
round. The area 1s slightly east of the United States Marine Corps
~lr Base at Z1 Toro and the community of Irvine, znd is An the

foothills near the bezse of Santlago Peak. Its comaunity of

interest, the record snous, is principally with Sunts Ans and

Cronge, to some extent with San Juan Capistrano, and to a much
lesser extent with Dana Point and San Clementa. |

as of July 1, 1957, applicant was furnishing dBusiness
2=varty line flat r-te service to two subscribers, business
sudburben 10-party line flst rote service to 9 subseribers, and
residence suburban ‘l0-party line flst raote service to 34 subseribers,
for =« totzl of 45 subseribers. No other service was provided to
applicant's subsceriders as of that date,

Undcer the propesal offcred by applicant in its
arplication as amended, =pplicant will discontinue offering
business 2-party line flat rate service and substitute therefor
dusiness individual line acssage service at the same monthly
minlmum rete ¢s the present flazt rate of #6, inecluding an allowance
of & maximum of 75 pessages per month. The rate for each exchange
message over the allowance would be L cents.

Under applicant's present rates in its wan Juan Capistrano
exchange, Irabuco subscribers may call subscribers served from the

San Juan Capistrano exchange and from the Dana Point and San Clemente
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exchanges toll free. The map, Exhiblt No. 2, filed at the hearing
shows the relative locations of applicant's exchanges in Orange
County to the location of proposed local service area of Trabuco
district area.

As shown on Exhibit No. % under the proposal contained
in the application Trabuco. district ares subscribers will de able
to call within applicant's Orange, San Juan Caplstrano, and Santa
Ana exchanges toll free, but calls to’and from the Dana Point and
San Clemente exchanges will bg_subject to message toll charges,

as shown on said Exhibit No. %. Savings 1n initial period day

station message toll rates to nearby-points from the proposed

Trabuco district area over sn@h'present“San'Uuan Capistrano toll
rates are alsc shown on ExhiBiﬁ“No.ah (supra).

No change 1s proposed in‘San Jusn Capistranco, San
Clemente, or Dana Point ekchange rates except as noted hereinbefore.

Applicant proposes to offer all classifications of
exchange service in the Irabuco district area, which are now
offered in its Santa Ana exchange, at the proposed Trabuco district
area rates showﬁ ;n Exhibit No. 3 (supra). This means that
subscribers may elect to receive, and the company will be obligated
to furnish, all types of business and residence individual line ‘
flat rate service and other services now available in its Santa Ana
exchange which have, heretofore, not been provided to Trabuco
subsceribers In the San Juan Capistrano exchange.

Applicant estimated that the initial cost of its proposed
service arrangement, including the cost of imcluding the San Juan

Capistrano exchange within the local calling area of the proposed
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Trabuco district area, would be $32,000, with associsted annual

charges of approximately $7,500. The net estimated increase of

revenus to applicant which would result from the establishment

of its proposed Trabuco district ares rates would be $175.
Appli&ént's witness testiflied, on cross-examination,

that Trabuco subseribers would be furnished seml-selective ringing

on 8- or lo-party lines, and full-selective ringing on individual

2- and L-party lines, with not more than two rings on any one line.

All exchange service in the proposed Trabuco district area will be
converted to dial operation.

Appliéént's wltness testifled that applicant's experience
in other exchaﬁgés had shown that 1t took in the neighborhood of
18 months té effect & change in service arrangements of the nature
and scope proéosed herein.

Tt 3 clear that the proposal herein contained, when
effected, wiil‘be of benefit to applicant's present subscribers and
will attract'additional subscrivers to the proposed new Trabuco
district area; Applicant’s requested period of time to effect the
changoeover does not appear to be unroeasonable.

From & review of the record the Commission 1s of the

opinion, finds as a fact and concludes that the public Interest

requires that the application, as amended, be granted and the order

nereinafter will so provide.

It fs further £ound as’a fact that the increases inm rates
and charges‘aufhorizeé haréih aré'jusfifiéd'and‘that present rates,
insofar as they differ from those herein prescribved, are, for the

future, unjust and unreasonable.
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Several subseribers coumplained of poor telephone service,
verticularly their 1nabillt& to'get a2 call tarough on the existing
8-varty lines, even in médlcal and fire emergencies. Applicant's
witness, its rate engineer for the southern California area, stated
that zpplicant wes not awsre of the POOr service conditions

complained'of, but testifled further thut applicant would iumediately

corduct an 1nvest1gation‘into service conditions.

0 ]

applicatlion, as amended, having been filed, a public
neoring having been held, the matter having been submitted and
Yased upon the testimony‘and evidence of record and the findings,
IT IS HZREBY ORDIRLD es follows:

(1) That Tae Pacific Telephone znd lelegraph Comyany, a
corporation, e and At is authorized to transfer a
portion of its San Juan Caplstranc exchange to its
Santa Ana exchange, as shown on the map, Exhibit No.
filed &t the hearing.

lhat applicant be and it is authorized to establish
two. district aredas 4in its Santa Ans exchange to be
designated 3Sante ~na cnd Trabuco distriet areas,
respectively, as shown on the map, Exiaibit No. 1,
filed at the hearing. -

Ihat applicant be ond 1t is puthorized to file and
zake effective, coincident with the establishment
of the Trabuco district area, the rates as shown on
Exhidit o, 3, filed at the nearing.

Thet applicant be anid 1t is authorized to establish
a loecpl service srea for the Lrabuce district area

o include stetlons raceiving service from the
Trabuco =nd Santa sna “istrict arecss of the Zanta
Ana exchenge,“and stations recelvlng service from
The Crange «nd Sen Juan Capistrano exchanges, and
expand the local service arss of the Orange and
San Juan Capistrano exchanges znd the Santa Ana
district area of the 3ante ing exchange to inelude
all stations receiving service from the Tradbuco
district srea,




(5)

That applicant be and it is authorized to establish
a toll rate center for Trabuco district area for
measurement of interexchange rate mileages up to
40 miles distant from seid Trabuco district area
toll rate center and utilize the existing toll rate
center of the Santa Ana exchange for determining

~ interexchange rate mileages in excess of 40 miles

after the

from sald Trabuco district area toll rate center.

That applicant be and 1t 1s directed to effect the
transfer, the establishment of two distriet areas,
the filing and making effective of Trabuco district
area rates, the establishment of the local service
areas hereinbefore outlined, and the establishment
of a toll rate center, all within a period mot to
g?cee% elghteen months after the effective date
ereof.

The effective date of this order shall be twenty days

date hereof.

day of /ijQZ%aﬁ;? : 2:f§;;;:;::>

Dated at San Franciaco , California, this _9Q 27~
/4 )
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