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BEFORE THE PUBLIC UTILITIES COl'1}lISSION OF THE STf.. TE OF C.~IFOru.l'IA. 

In the Mattar of the h~~llc&tlon of ) 
THE ?:'~CIFIC TSLE?HONB .:.ND ;r::L:.:GR. ... PH ) 
COMPANY, a cor~oretion, for &uthorlty ) 
to tra.nsf'~r 0 portion of the S:;,-,n Juan ) 
Ce.plstrano cxchal'lge to th0 :'ant1;;; Ana ) 
exchange .;..nd to cst::.,blish ttolO dlstr1ct ) 
are? sid. thin the Santa. <'l.na cxci.'lG',nge. ) 

----------------------------------) 

Application ~o. 39104 
(Amended) 

;"rthur 'I .. George, and Pillsbury, IViadlson de Sutro, 
attorney~, by ChFll"'lf!l8 B. Ftenfrc\'J, for applicant. 

JO::;jeJ2h Q .• 1oynt,· attorney I for C~llfornla Perm 
':'ureau r'ederl:i tlon; (; c J. 1\11) rks) executl ve secreti6try, 
for Orange County ·.t"arm .curcau and Associated' 
Chambers of Commerce, urange' County; Ealph H. Keller, 
for Cs.llfornlb. Non-Net&\lllcS; roirs, Roy Strl,..,.,e, for 
Joplin Boys I F.d.nch; D.nd E§thAt ..... , j"lills, postmaster, 
Tra.buco Canyon;' ·;·irs.. Chd"lottc ~t1rklAng, ~ 
3ch~~'t='nd':H"1,.:;n , ,irs. Joyce ;,il'H5.r-il')r.rr.;r, !"it !~nd j;jrs, Grady' 
Glenn, Leon Ju;np> r·rthMt C, MutchNiOD, j·irs, \J, De 
6p.?rd~1~eo, i=i?tt19 L, G10S.9.n, Ll"'on?rd Scht')~ndemaD, 
:3.nd R, L, l:;':l"vers b Sr., 11'1 proprla personae; 
lnterested portles. 

N~lv1n 2. Mezek, for the Commlssion staff. 

OPINION -----...--

'Ihe Pac1fic 'i'elephone and 'I'elegraph COlll,?sny by the £\bove­

ent!. tled appllct.tlon f1led N~y 29, 19.57, as s02.1d appllcation was 
1/ 

amended at the ho£tr1ne7 seeks ~n order &uthorlzing ,1 t, t·.:lthln a 

:::>~rlod not to exceed eighteen months after the·effectlve date of 

the order herein, to (1) transfer s. portion of 1 t: San Juan 

Caplstrano exchange to lts :Santa ~ ... na exchange ~s s'o.ot'Jn. on tl?r~, map, 

Exhl b1 t No.1, filed at the hei.ri:r.g;. (2) esta.bl.lsh tV\IO dlstr,lct 

Clreas in 1 ts "~anta-Ana::"ex'Ch:::.nee~-to-be-d-e-S-l·gne,.ted:-Santa .. ,'I,na .. e.nd .. ".' , 
'\ •• , , ' , _'" 1. • '" , , : • I '.... " • ~ • , 

11 Amendment to application was filed with the Commission on 
October 1, 1957. . 
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'Trabuco, respectively, as shown on Exhibit No.1 (supra); (3) tile 

and make effective, coincident with the establishment of the 

Trabuco d1strict area, rates as shown on Exhibit No. 3 filed at the 

hearing; (4) establish a local serVice area for the Trabuco district 

area to include stations receiving service from the Trabuco and 

Santa Ana district areas of the Santa Ana exchange, and stations 

receiving service from the Orange and San Juan Capistrano exchanges, 

and expand the local serVice area of the Orange and San Juan 

Capistrano exchanges and the Santa Ana district area of the Santa 

Ana exchange to include all stations receiVing service from the 

Trabuco district area; (5) establisn a toll rate center for the 

Trabuco district area for measurement of 1nterexchange rate mileages 

up to ~ miles distant from said Trabuco district area toll rate cen­

ter and utilize the existing toll rate center or the Santa Ana ex­

change for determining interexchange rate mileages in'excess of 40 

miles from said Trabuco district area toll rate center. 

A pub11c hearing was held before CommiSSioner Ray E. 

Untereiner and Examiner Stewart C. Warner on September 25, 19,7, 

at Santa Ana. Approximately ~l persons, including present and 

potential subscribers in the Trabuco Canyon area, and representatives 

of the California Farm Bureau, Orange County lrarm Bureau and 

ASSOCiated Chambers of Commerce of Orange County, were 1n attendance 

as 'interested parties and in support of the app11cation. No 

protests to the granting of the applicat10n were entered. 

The unincorporated terr1tory of Orange County, comprising 

apprOXimately 10; square miles, formerly known as the Trabuco Oaks 

area and now officially known as Trabuco Canyon is located approxi­

mately 23 miles south of the City of Orange, 25 miles east of the 

City of Santa Ana, and 20 miles by road north or San Juan Cap1strano. 
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'I'he eommunity of' '!r,Slbuco CElnyon, 1 tselt' I comprlses an area or 

approximately 2 square lnlles. in which the major! ty of' applieant r s 

present 3ubsc:rlbers reside. Tl'te 'lrabuco area contains sc~.,ttered 

ranches, a few sm~ll ~uslnesses. ~ lerge recreetlon ~rea ~nd a 

number of cabln-type homes Occupied, for the most p$rt, the year 

rou."ld. The a,rea is sllShtly ei:tst of the United St:;. tes Nar1ne Corps 

':"ir Bane at El Toro and the community of Irvine, ~.nd is in the 

foothills near the bf.'.se of Santiago Peak. Its commWli ty of 

tnterest, the record. st'10\')S, is principally 'vIi th S~ntc't A:nc; and 

Or8~ge. to some extent with S~n Juan Capfstrano, and to d. much 

lesser e:ttent with Dana Point and San ·Clem"ents • 

. ~s of July 1, 19.57, applic~.nt W&.s furnishing 'bus1ness 

2-~arty l1ne flat r~te service to two subscribers, business 

suburb!?n lO-pe<.rty line fle.t rc~t~ service to 9 subscribers, and 

rasiCence suburban·10-party line flet r~te servlce to J4 subscribers» 

for ~ :ot?l of 4.5 subscribers. No other service w~s provided to 

appllcs~t's subscribers ~s of that date. 

Under the proposal off:red by spplicant i~ its 

appllcbtlon ~s amended, ~ppllcant ~ill discontinue ofrer1~g 

busine~s 2-party line flat r~te servlce and substitute therefor 

business individual l1ne message serv1ce at the s~me monthly 

rnln.1:num rC;"lte c' s the pre~el"lt flat rate of ~6. lncludl%jS en allows,l'lCe 

of a maximum of 75 mezs~Bes per month. lhe r~te for each exchange 

messaee over the allowance would be 4~ cents. 

Under applicant IS present r~tes in 1ts ~an Juan Capistrano 

exchange~ ~rabuco suoscrlbers may call subscribers served from the 

San Juan C~p1strano exchange and from the Dana Point and San Clemente 
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exchanges toll tree. The map, ,Exhibit No.2, tiled at the hearing 

shows the relative locations of applicant's exchanges in Orange 

County to the location of proposed local service area 'of Trabuco 

district area.. 

As shown on Exhibit No. ~ under the prop;sal contained 

in the application Trabuco,d1str1et"area subscribers Will be able 

to eall within applicantfs Orange, San Juan Cap1strano, and Santa 

Ana exchanges toll free, but calls tO'and from the Dana Point and 

San Clemente exchanges will be subject to message toll charges, 

as shown on said Exhibit No.4. Savirig's'1n1n1t1al period day 
, 

station message toll rates to ,nearbY"pol'rits' trom the proposed 

Trabuco district area over such 'present"San' Juan Capistra.no toll 

rates are also shown on Exh1b'~t"No ... \4 (supra). 

No change is proposed in'San'Juan Capistrano, San 

Clemente, or Dana point exchange rates except as noted hereinbefore. 

Applicant proposes ,to o-ffer'all class1f1cations of 

exc'hange serv1c~ it?- the Trabuco district' area, which are now 

offered in its Santa ,Ana exchange, at the proposed Trabuco district 

area rates shown in Exhibit No.3 (supra) .. This means that 

subscribers may elect to receive, and the company will be obligated 

to furnish, all types of business and residence 1ndi?1dual line 

flat rate service and other services now available in 1ts Santa Ana 

exchange which have, heretofore, not been provided to Trabuco 

subscribers in the San Juan Capistrano exchange. 

Applicant estimated that the in1t1al cost or its proposed 

serVice arrangement, 1nclud1ng the cost of including the San Juan 

Capistrano exchange within the local calling area of the proposed 
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Trabuco district area, would be $32,000, with associated annual 

charges of approximately $7,500. The net estimated increase of 

revenue to applicant which would result from the establishm6nt 

of its proposed Trabuco district area rates would be $175. 

Applicant's witness testified, on cross-examinat1on, 

that Trabuco subscribers would be furnished semi-selective r1nging 

on 8- or 10-party lines, and full-selective ringing on individual 
'"t. 

2- and 4-party lines, with not more than two rings on anyone line. 
, " 

All exchange service in the proposed Trabuco district area will be 

converted to dial operation. 

Applicant's witness testified that applicant's exper1ence 

in other exchAnges had shown that 1t took in the neighborhood of 

18 months to effect a change in service arrangements or the nature 

and scope proposed herein. 

It is clear that the proposal herein contained, when 

effected, will be of benefit to applicant's present subscribers a.nd 
• 

will attract additional subscribers to the proposed new Trabuco 

district area. Applicantrs requested period of t1me to effect the 
" 

changeover does not appear to be unreasonable. 

From a review of the record the Commission is of the 

opin1on, tinds as a fact and concludes that the public interest 

requires that the application, as am~ded~ be granted and the order 

hereinafter will so provide. 

It'is'further rJtind'as'a'fact 'that the increases in rates 

and charges authorized herein are justi1'iedand that present rates" 

insofar as they differ f~om 't'hose herein prescribed, are, for the 

future, unjust and unreasonable. 
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Sever$l subscrlbe~s compla1ned of poo~ tele,hone serv1ce; 
. . 

~Q~t1cularly their 1nab1lity to get a call through on the ex1st1ng 

8-:9arty lines; even in mcd'.cal und f1re emergenc1es. J.l.pp11cant IS 

~11tness, 1 ts 'rate englneer for the southern Ca11forn1a area, stated 

that E.pp11cant \'l~S not aw~'re of the poor serv1ce cond,1 t10ns 

co:o~le.lned of, but tr;:st1fled further th::.:.t app11cant t'lould 1.mned1ately 

conduct an lnv~st1g8tion into serv1ce conditions. 

ApP11cetlon, as amended, having been filed, a pub11c 

he~r1ng hav1ng bee:1 held, the ma.tter having been subm1 tted. snd 

based upo~ the test1~ony'and eVidence of record and the f1nd1ngs, 

IT I3 H~~EBY OSDSRSD as fOllows: 

(1) 'lhat The Pa.c1flc iJ:elephone and lelegraph Com:9any, a 
corpor::'.tion,. '00 and 1 t 1s author1zed to transfer a. 
portion of its San Juan Cap1strano exchange to 1ts 
Santa Ana exchange, as snown on the map, Exhibit NO.1, 
f1led at the hearing. 

(2) lhat applicant be and it 1s author1zed to establish 
two. d1strict .sre.:J.s 1n 1 ts Santa l~nu excha.."'lge to be 
des1gnated 3a~1tE.. .. ·na ~'.nd 'rrabuco d1strict are$.s, 
respectively, as shown on the map, Exhibit No.1, 
filed at the he~r1ng. 

()) 'Ihat app11eant be ~nd 1 t is 0.uthorized to file and 
make effectl ve, cOin01dol'lt 'iJi ti"J. the estab11shment 
of the iJrabuco district area, the rates' 8.S shown on 
Exhibit ~o. 3, filed at the ~e~ring. 

(4) ~h"t e.ppliQc?nt be and it 1s .;t1,.lthorlzed. to estsbl!5h 
a J.eo0.J. cerv'-Ce 0.rea f'or tl"e 'lre.'b .... oo dl.:strl.ct !:!I.rca. 

to lncl v.o.e st"tlOl"lS r,~c~l vlng service from the 
Trabuco e.nd SlZl.nta .... na 'H.etrict arcc:;! o:f' the 3anta 
.'J·na exch~nee, i;1nCl sta tions rec~i Vine: serVice t'rom 
the Orange D16. 59,!) Juan Capistrano exchanges, and 
eXl~'"ld the loce.l zervice £'.r~& of the Or~nse ana. 
Son Ju.an Capistrano e;<cnanges 31'ld the Santa line. 
dlstrlct area of the Santa An2. eXol1.al'lge to inclUde 
all stations receiving service from the ~rabuco 
district erea-. 
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(5) That applicant be and it is authorized to establish 
a toll rate center for Trabuco distriet area for 
measurement ot interexchange rate mileages up to 
~ miles d1stant from ss1~ Trabuco district area 
toll rate center and utilize the eXisting toll rate 
center of the Santa Ana exchange for determining 
interexchange rate mileages in excess of ~ miles 
from said Trabuco district area toll rate center. 

(6) That app11cant be and 1t is directed to effect the 
transfer, the establishment of two distr1ctareas, 
the filing and making effective of Trabuco district 
area rates the establishment of the local service 
areas hereinbefore outlined, and the establishment 
of a toll rate center, all with1n a period not to 
exceed eighteen months after the effective date 
hereof. 

The effective date of th1s order shall be twenty days 

after the date hereof. 

Dated at __ San __ Fmn_clIc_o_' -===-" California, this ;2 6(?Z(t~ 
day of -.ia.-.~;....o.;rr.;;...M:~"~""'-IY!-r~ ..... __ _ 


