
Decision No. 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFO~NIA 

In the Matter of the Application of ) 
THE REDWOOD &\1PlRE TELEPHONE SYSTEM, ) 
a California corporation, for an order ) 
authorizing the establishment of a ) 
public utility telephone exchange ) 
system in unassigned territory in the ) 
County of Sonoma. ) 

------------------------------) 
In the I~tter of the Application of ) 
THE PACIFIC TELEPHONE AND TELEGRAPH ) 

u~Irirrr, [GGFD8FUtiB~ fo~ iuth~~~~y ) 
to publish~ £i~e and piace in e££eet ) 
exchange and ~n~erexchange rate~ ~n ) 

an exchange to be designated Cazadero, ) 
Sonoma County, C~li£ornia. ) 

-----------------------------) 
In the 1v"~Ltter o£ the Application o£ ) 
THE PACIF'IC TELEPHONE AND TELEGRAPH ) 
CO~~ANY, a corporation, for authority ) 
to publish~ file and plaCe in effect ) 
exchange and interexchange rates in ) 
an exchange to be designated Jenner, ) 
Sonoma County, C~i£ornia. ) 

----------------.--------------) 

Application No. 39204 

App2ieation No. 39244 

Application No. 39254 

E. A. Hosnler for The Redwood Empire Telephone System, 
applicant; 

Arthur T. George and Pillsbury, Madison & Sutro, by 
Charles B. Renfrew for The Pacific Telephone and 
Telegraph Company, applicant; 

J. J. Deuel and Eldon Dye for California Farm Bureau 
Federation, Near C. Hasbrook for California 
Independent 'telephone Association, interested 
parties; 

Paul Po~enoe, Jr. for the Commission staff. 

o PIN ION 
--.-~---.--

Nature of Proceeding 

The three above-entitled applications concern requests 

for authorization to establish exchange areas for proposed new 

telephone exchanges to serve the general territory along or adja

cent to the Russian River~ Sonoma County, generally known as 
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caza~ero, Duncans Ydlls and Jenner. With but relatively slight 

boundary differences, the three applications cover identical terri

tories which each of the two applicant telephone companies desires 

to serve to the exclusion of the other company_ 

The first application filed is that of The Redwood Empire 

Telephone System 1
11 a corporation, which filed Application No. 39204 

with this Commission on July 3, 1957. This single application per

tains to the over-all territory but particularly sets forth details 

relating to the Cazadero area. 

The second application filed is that of The Pacific 
y 

Telephone and Telegraph Company, a corporation) Application 

No. 39244, filed on July lS, 1957. It pertains only to the Cazadero 

area. 

The third application) Application No. 39254, was filed on 

July 23, 1957 by The Pacific Telephone and Telegraph Company. It 

pertains to the Jenner area. Serving of the Duncans Mills area, in 

so far as this applicant is concerned, would be accomplished by 

expanding its present Monte Rio Exchange boundaries. 

Public Hearing 

After due notice, the three applications were heard, on a 

consolidated record, before Examiner F. Everett Emerson on July 2S 

and 26, 1957, at Guerneville. The matters were submitted on the 

latter date. 

The Applicants 

The Redwood Empire Telephone System is a California cor

poration organized prim~rily for the purpose of providing public 

erelnalter sometimc3 referred to as Redwood. 
~ Hereinafter sometimes referred to as Pacific. 
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utility exchange telephone service within the areas of Sonoma County 

kno'Wl'l as Cazadero t Duncans !-:ills and Jenner. Its creation came 

about as the direct result of the urging of the Cazadero Community 

Club that exchange telephone service be made available in the area 

and that a new public utility telephone company undertake to estab

lish such service. 

The Pacific Telephone and Telegraph Company is a 'California 

corporation providing general telephone service in many California 

communities and in other western states. - It presently provides 

certain toll station service in the Cazadero and Jenner areas and 

also provides exchange service (Monte Rio and Guerneville exchanges) 

in adjacent or nearby areas. 

Nature of Evidence 

The proposed Cazadero exchange area is presently provided 

telephone service only through 24 toll stations, connected to 

Pacific's Guerneville office through 5 toll circuits. The first of 

such service ~~s established approximately 30 years ago. Today, the 

area has about 400 permanent residents. In addition to summer 

vacationists and tourists, the area's development is supported by 

considerable lumbering and stock raiSing and by some gravel quarry

ing. 

On occaSion, residents of the area have sought improved 

and expanded service and in recent years have expressed a desire for 

exchange telephone service. The community club and the farm bureau 

have both been active in attempting to Obtain exchange service for 
the area. 

In 1950 the Independent Telephone Company (since having 

sold its business and being now disbanded) filed an applicationZ! 

~ Application No. 31392. 
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with this Commission seeking to establish exchanges in essentially 

the same area as now proposed by Redwood, but the application was 

withdrawn because of the Korean conflict and the uncertainties 

engendered by the tben unsettled international situation. The 

Cazadero Community Club endorsed and supported the then applicant, 

whose president-general manager was Mr. E. A. Hosmer. 

About three years ago, the farm bureau approached Pacific 

ar.d requested that Pacific undertake a study as to the feasibility 

of offering exchange service in the Cazadero area. In the fall of 

1956, the farm bureau was informed that Pacific's study had been 

dropped, apparently because PacificTs study load was too great. On 

March 15, 1957, however, Pacific informed the farm bureau that the 

study was under way. 

The Cazadero Community Club's continued interest in obtain

ing adequate telephone service for the area resulted in the forming 

of a Telephone Committee within the club. The committee made a 

general survey of the area, determined that there was a real need 

for exchange service and sought means of obtaining it. Their efforts 

were first in two directions. One was to contact Mr. E. A. Hosmer, 

to seek his advice and to urge the formation of a new telephone 

serving agency_ The other was to contact Pacific and determine 

When, if at all, Pacific might provide the desired service. Pacific 

advised that exchange service could not be provided until 1960. 

Such being the situation, the cOmmittee, in February 1957, then con

centrated its efforts on dealing with Mr. Hosmer. Both the 

committee and the club held meetings with ~x. Hosmer and he appeared 

before the club on March 6, 1957. The concensus of the club meeting 

seeming to be that the community telephone problem could best be 
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met by 'the creation 0:£ .a ne-..r pu'oJ.1.c: U'e:L~:Lt;y teJ.cphone company ~ I<!r. 

Hosmer proceeded with the formation of Redwood. 

Redwood proposes, initially, to install a dial system 

wired £or 100 lines, eqUipped for 50 lines and so arranged as to be 

capable of expansion to 200 lines. During the eonstruction period, 

estimated to be somewhat less than six monthS
I 

manual service would 

oe provided on a temporary oasis so as to provide exchange service 

at the earliest possible moment. The system would provide l-, 2-, 

4-, and 10-party service, with full selective ringing and with full 

capabilities of 'being integrated as a unit into the inter-toll 

dialing network, or the direct distance dialing system, now in use 

in this section of the state. 

The system) complete) would be constructed and installed 

by E. A. Hosmer & CO. 1 manufacturers of certain telephone equipment 

and apparatuS I and as payment therefor Redwood proposes to issue 

shares of stock in an amount equal to the cost of the system. 

Redwood is not presently seeking authority to issue such stOCk, 

however; but intends to seek the requisite authority, by supplemental 

application herein, at such time as the final costs are determinable. 

In the interim, the Hosmer company would finance the construction as 

an "open account" for Redwood. 

Redwood's estimated cost of construction, for the Cazadero 

exchange, totals $21,697. AntiCipated revenues, on an annual baSis, 

are $$,520, while estimated operating expenses total $7
1
,83. It is 

thus apparent that Redwood anticipates a net revenue of $1,137 and 

a rate of return of about 5 percent on its investment in telephone 

pl~~t during the initial year's operations. 
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Pacific proposes to install reused dial central office 

equipment made available through replacement in another of its 

exchanges. The equipment would have an ultimate capacity of 

200 lines, arranged for full-selective ringing on 4-party lines and 

semi-selective ringing on suburban lines. It would not be capable 

of integration into the inter-toll dialing network. A period of 

about six months would be required to place the exchange in 

operation. 

Pacific's estimated cost of new construction additional to 

the cost of existing toll plant for the Cazadero exchange totals 

$43,000. Anticipated revenues, on an annual basis, are $14,200, 

such amount including present toll revenues of about $4,200. 

Estimated expenses total ~14,500, including annual charges on pro

posed new plant but excluding expenses and annual charges on exist

ing toll plant. It is thus apparent that Pacific's operations would 

not produce revenues sufficient to meet the estimated full costs of 

providing the service. 

In view of the evidence pertaining to the Cazadero area, 

it is our opinion that Redwood would supply a superior service and 

would be self-sustaining, while the operations of Pacific would be 

fully sustained only by other profit-producing segments of its 

operations. The evidence clearly favors Redwood. 

Redwood requests that if it is authorized to establish the 

Cazadero exchange, Pacific be directed to discontinue Pacific's toll 

stations within the area. Pacific proposes that if it is authorized 

to establish the Cazadero exchange, its toll stations would be dis

continued as the exchange service is made available. Each applican~ 

however, proposes to provide public pay stations as required to llleet 

the calling needs of the public. 
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Redwood's proposal with respect to serving the Duncans 

Mills and Jenner area is not firm at this time but it is the posi

tion of Redwood that such areas should be served by it as a logical 

extension of its Cazadero operations and that its maintenance 

personnel for the Cazadero area could adequately care for the needs 

of the Duncans Mills and Jenner areas. 

Pacificrs proposal with respect to serving the Duncans 

Yj.lls area is to enlarge the boundaries of its neighboring Monte Rio 

eXChange so as to include Duncans ~lills. 

The evidence is not convincing that there is either public 

need or public desire for exchange service in the Duncans ¥dlls 

area. However) if such service is to be established, the evidence 

seems clearly to indicate that Pacific is in a better pOSition to 

provide it than is Redwood. While Pacific's proposal to serve this 

area may not be the wisest possible course to follow at this time) 

it cannot be found that the proposal is clearly unreasonable. 
, 

PaCific, in conducting its survey in the Jenner area, 

found 9 commercial establishments and 27 residences, in an area com

prising 6.3 square miles, for which it proposes to provide exchange 

service. Its proposed construction has an estimated total cost of 

$36,800. While its estimated annual revenues total $4,800, its 

estima ted expenses) including annual charges on plant, total :;~91 900. 

In view of such eVidence, the proposal is clearly economically 

unjustifiable and imprudent. No convincing showing of either public 

need or public desire for exchange service was made. Indeed) 

Pacific's witness knew of no single instance in which a request for 

such service had ever been brought to Pacific's attention. The 

area is now adequately served by toll stations. 
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Conclusions 

In view of the evidence and the foregoing discussion and 

findings respecting certain of its elements, we conclude, and 

further find the :facts to be, that: 

1. Public convenier~ce and necessity require and will require 

that a Cazadero exchange be established and that Redwood should be 

authorized to establish such exchange, 

2. Exchange service to the Duncans Mills area may best be 

provided by expansion of PacificTs existing Monte Rio exchange and 

that, therefore, no separate exchange for the Duncans Mills area is 

warranted, 

3. The establishment of exchange service in the Jenner area 

is not now warranted and that neither Redwood nor Pacific should be 

authorized to establish such service in the area at this time, 

4. Pacific should be directed to discontinue its toll stations 

within the Cazadero exchange area of Redwood as exchange service 

becomes ~vailable in such area, and 

5. The Cazadero exchange area, boundaries should be so deline

ated that no overlapping or conflict will occur with respect to 

other exchange areas and should be expanded slightly so as to include 

all of the presently settled portions of the general area. 

The above-entitled matters being before the CommiSSion, 

public hearing thereon having been held, the matters having been 

submitted and now beinB r~~sy fir a~S:s:en Daoea upon th~ ~vld@nc@ 
adduced and tho £ind~ngs and conc1us~ons sat £orth ~n the ~orogo~ng 

opinion, 
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IT IS HEREBY ORDERED as follows: 

1. The Redwood Empire Telephone System, a corporation, is 

authorized to establish a telephone exchange, to be known as 

Cazadero exchange, within the area described in Appendix A attached 

to this order. 

2. The Redwood Empire Telephone System is authorized to file, 

in quadruplicate, with this Commission, on or after the effective 

date of this order and in con£o~ity with the provisions of General 

Order No. 96, for service in said Cazadero exchange, tariffs as 

described or set forth in Appendix B attached to this order, such 

tariffs to become effective on the date on which exchange service is 

first rendered in ~aid exchange • 

.3. The Redwood Empire Telephone System is authori zed to carry 

out the terms and conditions of that certain agreement with 

E. A. Hosmer & Co., dated July 1, 1957, and attached to Application 

No. 392Q4 as Ex.~ibit C thereof; exceEt, however, that no stock may 

be issued by The Redwood Empire Telephone System to E. A. Hosmer 

& Co. or to any other corporation, entity or person until, after 

supplemental application, this Commission by supplemental order 

herein shall so authorize. 

4. The Redwood Empire Telephone System shall complete the 

initial telephone plant and system for the Cazadero exchange by not 

later than June 15, 195$, and shall notify this Commission, in writ

ing, of the actual completion date within five days thereof. 

5. The authority sought by The Pacific Telephone and Telegraph 

Company in Applications Nos. 39244 and .39254 is hereby denied and 

such application.s are hereby dismissed. 
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6. The Pacific Telephone and Telegraph Company shall dis

continue its toll stations within the Cazadero exchange on such 

date or dates as exchange service is made available in said exchange 

by The Redwood Empire Telephone System and in no event later than 

June 15, 195$. 

7. The Pacific Telephone and Telegraph Company and The 

Redwood Empire Telephone System shall adequately provide for the 

interchange of messages originating or termir~ting in the respective 

telephone systems. 

The effective date of this order shall be twenty day s after 

the date hereof. 

Da ted at Sa.:I. Fr::mc:isco 

of 2h~//h""/ ) 1957. 
( 

-10-

) California, this 
.J;! 

$- day 

Comm1SS10neX'···~~1':!:"'~..':-.~'::~9 be111g 
nccoss~r11y ~bsont. did not ~~rt1e1pate 
in tho dis~osit1on ot this ~rocGed1ng. 
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APPENDIX A 

EXCFl'.AmE AREA 

The following dese-ribed. sections,· ranges ruld tOltl.!lShips or Mount 
Diablo Baso and Meridian aro nuthor1zed to bo included in the Cazad~ro 
exohange: 

Section 36 of Township 9 North, Rango 12 West; 
Section ~ of Townsh1p 8 North, Rango 12 Wost; 
Sections .30 and .3l of Township 9 North, Re.."'J.gG II West; 
All of Township S North, Range II West except 

Sections 2; and 36; and 
Sections 2 and .3 of Township 7 North, .Ra.ngo II West 

oxcluding that portion of Soetion 2 whieh is loc~ted 
within the filod boundarios of tho Monte Rio 
oxchango of The Pacific Telophone end Tolegraph 
Company. 

BASE RATE AREA 

thE) baso rato area of Cnza.d.ero exeho.nge shell includo as a 
minjmum tho following described torritory: 

All of the dovelopod nro~ along both sidos ot Big Austin 
Crook from the crossro~ds junction of Old Cazadero Road 
on tho north to end including the of rico of Cazadero 
Realty Company on the south. 
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APPENDDC B 
Pll.go 1 ot 22 

In acoordance with this order .. tari:f.'1' filings shell 'bo mado 
in conformity lotith General Order No. 96 to inolude the follow:I.Dg: 

1. Title Page. 

2. Table 01' Contents. 

3. Proliminary Statement. 

4. Exohange Ares. and Base RaUl kea Maps includillg 
th~ territory described in Append~ A. 

5. Rate Sohedules os set forth on pagos 2 through 22 
of this Appendix. 

6. Rules govorning subs oribor relations which refiect 
presont-d~ oporating practices, acceptable to 
this Commission. 

7. Sample Forms which will be us od in connection 'With 
subscriber servico. 
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Schedule No. A-l 

INDIVIDW~ 1m M:m ~ LINE SERVICE 

Applica.ble to individuaJ. and party line business and residence nat rate 
exchange telephone servico. 

TERR!TORY 

Within tho base rate erea of: the Company's oxchango as defined on maps 
filed. as part of: tho tari£!, schedules. . 

Buoinoss na.t Rate Service: 

Each Ind1Tldual Lino Station . -.............. -... .. 
Each Two-P~tyLine Station ••••••••••••••••••••••• 
Each Extension St~tion (With or Without Bell) ••••• 

Residence Fl~t Rate Service: 

Each Individual Line Station •••••••••••••••••••••• 
Each Two-Party Line Station ••••••••••••••••••••••• 
Each Four-Party Line Station •••••••••••••••••••••• 
Each Extension Station (With or Without Bell) ••••• 

SPECIAL CONDITIONS 

R$ per Month 

$;.;0 
4.;0 
1.;0 

$4.50 
3.60 
3.10 
1.25 

1. Extension sta.tions at the above rntos will 00 installed on tho 
promises on which the pr~ station is located. The above ratos plus 
mileage rates aro applicablo to orr-promiscs extension stations. 

2. Individual line and pa.rty lino sorvicoB v.Ul be prondod out:51do 
the base rate aron. 'l%ld within tho exchrulgo aroo. at tho nbove rates plua 
mileage rates. 
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APPLICABILITY 

.APPENDIX: B 
Pogo :3 of 22 

Schodule No. A.-2 

PUBLIC TELEPHONE SERVICE 

Applicable to service from Company's nonlisted public coin-box telephone 
stations • 

TERRITORY 

Within the Company's exchange area, as said area. is defined on maps 
filed as part of the tariff schedules. 

Ench exchange message 

SPECIAl. CONDITION 

............................... 
~ 

$0.10 

1. Public tolophones will be installod by the Company at its discretion, 
in public loc3.tions, to meet the goneral e.nd transient tole phone X'ec!"l.liroments. 
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AP'PL ICABrr.. ITY 

APPENDIX B 
Page 4 of 22 

Schodule No • .P-3 

SEMIPUBLIC COIN-BOX SERVICE 

Applicable to individ'U.Ol line semipublic coin-box sorvice. 

TERR!TORY 

Within the baoe rate area of the Company's exchange as defined on 
maps filed as part or the tariff schedules. 

Each Individual tine Coin-Box 

Rate 
~r Month 

St~tion •••••••••••••••••••••• $0.75 
Extension Station (Without Coin 

Collector) •••••••••••••••••••• 1.50 

SPECIAL CONDITIONS 

Each Exch. Minimum Charge 
Mes§Q.ge per Day 

$0 .. 10 $0.19 

1. Individual. line semipublic coin-box service will bo turnished 
outside the baso rate oren and within tho oxohango aroa at the ~bovo rates 
and IIlilot\go rates. 

2. Extonsion stntions at the abovo r~tos will bo installod on tho 
samo promisos IlS tho pr1m.:lry ~tn.tiol'l. orr-promisos oxtension stntions will 
Co inst~od at tho abovo rates nnd miloago rates as sot forth in Schodule 
No. A-4. 

3. Sorvice undor this .:::chedulo will be furnished upon applice.nt's 
request in storos, shops, rosto.'I.lrMts ~ thoatres, o.po.rtmont housos, hotels, 
o.utomoblle courts, 'lutomobUo trailer camps and othor semipubl1c l"cations 
wore thoro is 0. collective 'USe or tho sorvice by e. nUtnoor of gues"-.s, 
mom.bors, om.ployees, or occupants, or whoro thoro is 0. roquiremont ror e. 
eombina.tion or trllll.siont and subseribor 'U!lage. 

(eontinuod) 
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Sohedule No.. A-3 

SEMIPUBLIC COIN-BOX SERVICF-Contd 

SPECIAL CONDITIONS--Contd 

4. Servioe un~er this sohe~ule is turnishe~ on a d~ guarantee 
'basis ~ S\Jllda..vs an~ holi~ays inclu~ed. Colleotions will 'be made as nearly 
as praotioa.ble at monthly intervals. 'When the amount of money colleoted 
from ~ coin-box covering local mes~~ges is less than the minimum guarantee, 
tho sub5eriber will be requiX'od to mako up the dofici t. Fail'W:'O to use the 
minimum gua.ra.ntoo~ numbor of messages in fXflY such period betwen colloc
tions or tho use or messages in excess or suoh number does not entitlo tho 
subscriber to any ello~co in eny othor month. 

5. wnero ~ milo~ge r~t$ ~pplios, such ra.te is not covered by tho 
a.bov~ guaranteo nor b,y charges for massages that arc over and abovo tho 
guarantee. 

6.. The above guo.'t'e.ntoo i:;: bOosed upon local. exchrlnge usage only. 
Collections from the coin box for toll or interaxchange messages oro not 
applioable to tho guarantoe .. 

~oy .. 
7. Tho rate per month applies in ~dition to the minimum charge per 
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APPL ICABIr.. ITY 

APPENDIX B 
Page 6 of 22 

Schedule No. A-4 

MILEAGE RATES -

Applicablo to servico involving milongo charges. 

TERRITORY 

Within the Company'~ exchange area as said arGa is defined on maps 
filed as part of the tariff schedules. 

1. Primary Service: 

E~ch Individual LL~o Station ••••••••••••••• 
Each Tvo-P~y Line Station •••••••••••••••• 
Each Four-P~tyLino Station ••••••••••••••• 

2. Orr Subscribor' s Premises :\nd Wi thin Exchnngo 
Area, Each Extonsion Stntion Lino: 

Continuous Property •••••••••••••••••••••••• 
Noncontinuous Property: 

First ~~tor Mile •••••••••••••••••••• 
Each Additional Qunrtor Mile •••••••••• 

SPECIAL CONDITIONS 

Each 1/4 Mile or 
Fraction thereot 

Air--tine Measurement
Rata por Mgnth 

$0.;0 
.35 
.25 

$1.00 

2.00 
1.00 

1. The miloage ra.tes 'Under RATES 1 abovo ore basad on the air-line 
distance beasurod botvoon tho subscribor's primar,y sta.tion or ~rivato branch 
OXchonge switchboard and tho noarest point on the boundar,y of tho baso rata 
Brea and are in addition to the other ra.tos applicable to tho sorvico 
involved. 

2. Tho mileage rates undor RATES .2 above oro applicablo in connection 
vith extonsion and privata branch exchango stations and are applicablo to 
tho air-line distance moasuroa betweon tho terminals of the lino involved. 
No mileage chargo applies in those easos vhore tho terminals aro in tho same bullding. 

(Continuod) 
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APPENDDC B 
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Schedule No. A-4 

MILEAGE ~TES--Contd -
SPECIAL CONDITrO~~-Contd 

3. An off-premisos extonsion station vill bo installed on othor 
premises of the sub~cribor to tho primary station provided the sta.t1on is 
for tho usc ot tho subscriber. 

4. An off-promises oxtonoion st~tion will be instnllod on oth~r than 
tho subscr1bor's premises provided tho sta.tion is tor the use of tho sub
scriber. 

5. A rosidonce oxtonsion s~t1on ~ not be furniShed on businoss 
promisos. 

6. In this schedulo, "term1n~a" moMS the Sto.t10ZlS between which the 
orf-promises line is connected. 
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APPENDDC :a 
Page S or 22 

Schodule No. A-5 

SUBURBAN SERVICE 

Applica~le to suburban ten-party line business and re~idence eXChange 
sorvice. 

TERRITORY 

Wi thin the subUl"ban arell. of the Company t S exchange as defined on maps 
filed as part of the tariff: schedules. 

Each Suburban Line Primary Station 
Each ~~~ion Station ••••••••••• 

SPECIAL CONDITIONS 

Rate 'Q;Qr Month 
Business SQryige ~sidenge Service 

$4.50 
1.50 

1. Suburbo.n sarvice will be rendorod outside the b~0 rate aroo. but 
'Within the oxehango ~oo.. 

2. In no ease 'Nill the totcl %lilmbor of primary stations connoctod to 
ono eireuit oxeeod ton sto.tioll3. 

3. Extension stations will be installod on the premisos on which tho 
primary sto.tion is locatod. 
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Schedule No. A-14 

DIRECTORY LISTINGS 

Applicable to listings in the alphabetical section of tho telephone 
ctirectory. 

TERRITORY 

'throughout the territory served.. 

Individual line servioe, one listing ••••••••••••••••••• 
Party lino service, each pr1mar.7 servioo, One listing 

Additional listings in telephone direotory: 
Mc~ber of soma i'i.""m or businoss) each listing •••••••• 
Any individual residing at ~ residence listed 

at tho rooidence, oach listing •••••••••••••••••••• 

SPECIAL CONDITIONS 

R,~ 'ROt Month 

$0.75 

0.35 

1. List1:ogs in tho alpha.boticlll soction or tho toleph.one dirooto:t7 c.ro 
intendod solely tor the purpo~e of identifying subscriber:J tlS an aid to the 
usc of telephone service. Tolophono diroctories oro turnishod subscr'bers to 
facllit&te tho use of tho sorvico and romain the property of tho Tolephono 
Company Qnd may be oollectod upon issuanco of nov directorios. 

2. Business listings consist of a. n~o, tho address of the premises in 
vhich tho primar,y st~tion is located ~d the tolephono n~ber. A designation 
descriptive of the business ~ be included 1f tho name does not ind1c~te 
tho n~turo of the business. 

3. Business listings may be those of individuals engaged in business, 
names of firms or me~bers thereof, tho names or' corporations or the officers 
thereof, and the nfmles of the employees. A trado name. made up by adding a 
tem.,. such I'.J.:J compa.ns", agency, shop, verks, etc., to tho n9lll.O of 0. COIilmod1 ty 
will not be aceepted as a listing unloss the subscriber is authorized to do 
businoss under that name. Listings arc not a.cc~ptod ..,hich Ilppoar to be 
designed primarily to givo publicity to ~ commodity or sOrvice. 

(Continued) 
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Schedule No. A.-14 

DIRECTORY LISTINGS-Contd 

4. All additional listings in connection vith a subscriber's sorvice, 
oxcept night sorvice, must 'boor the sama addrcs~ and tol(;lphone number as tho 
primary listing, except tho.t o.dditional listings in connoction with 
oxtension stations not located on the SQmO premisos as the prfmary station, 
may show the address ~t which the station is located but will be accepted 
only in the name of the subscriber. 

S. Residenoe listings consist of e. name, an abbrevia.tion indicating 
"residence", the address or tho premises in which service is turnishod and 
the telephone number. 

6. Residenco listings mey be those or tho subscriber or members of the 
subscriber's domostic establishment residing on the premises in yhich tho 
5ubscribor t s sorvioe is provided. 

7. The charge for additional listings begins with the dll1 they are 
included in tho infOrmAtion rocords, and when printed in tho diroctory ~ 
not 'bo discontinuod until tho ond of the directory period, unless tho 
sUOscriber's sorvice is d~cont1nued. 
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St"?PLEMENT At EQUIPMENT 

Applicable to supplemontal equipment service. 

TERRITORY 

Within the territory served. 

•••••••••••••••••••••••••••••••• Extens ion Gong 
Extension Boll ••••.•••• ~ •••••••••••••••••••••• 

SPECIAL CONDITIONS 

Installation ~~o per 
Charge Month 

$0.50 
.60 

1. All supplomonteJ. oquipmont covorod by this schedule "IoIill 'be 
installed and maintained by the Comp~, ~ll romain the property of tho 
Company, and ~ bo romoved upon discontinuanco of service. 

2. The tlexim'1.lr!l"numbor of bells 'Which will bo conn~cted s1multonoou.sly 
to any grade of servico will be in accordanco with limitations sot forth in 
tho Rules. 
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SChedule No. .A-29 

Applicable to moves and changes of telephone apparatus. 

TERRITORY 

Within the exchange area ot the Company as :laid area is def1ned on 
maps filed. as part of the tariff schedules. 

Subscriber-s Telephone Set: 

Move from One Location to Another •••••••••••••••••• $4.00 
Change in Type or StylE) of Set ••••••••••••••••••••• 4.00 

SPECIAL CONDITIONS 

1. Charges for movos or changes of oquipment other than those listed 
'Ul'ldor RATES will be an amO'Ul'lt oqual to the actual cost of labor and material. 

2. Whon movos or changes are initi~tod by tho Company no chorgos apply • 

.3. No charges apply if the changos are requirod because of a change in 
type, class, or grade of sorvice. 

4. The above chargos apply only to movos on tho same premises. For 
other moves the charges sot forth in Schedule No. A-30, Servico Connection 
ChClrges, will apply. 
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Schedule No. A-30 

Srn.VICE CONNECTION CHARGES 

Applicable to service connections • 

..!1mRITORY 

Within the exchange area of the Company as said area is defined on 
ma.ps fUed as part of the tariff schedul(~s. 

RATES --
l. New Service: 

R9s1d~nce Business 

Individual orParty Line Station, Each ••••••• 
Exto~ion Station, Enoh •••••••••••••••••••••• 

2. Aclc1i tional Servico: 

Individual or Party Line Station, Each •••••• 
Extonsion Stations, Each •••••••••••••••••••• 

3. Instrumentalities in Place and No Change of 
Location or Typo of Facilitios Involvod: 

Subscribor's Exchange Service and Facilities 

SJ?ECIAL CONDITIONS 

$7.00 
4.00 

7.00 
4.00 

4.00 

$10.00 
4.00 

10.00 
4.00 

4.00 

1. Service connection charges provided tor herein are in addition to 
the regular schedule of ra.tes. 

2. Service connection charges do not ap~ly under the follOwing 
Mnditions: 

Business Sorvico 
n. When service is assumod by a receivor or by 

trustee, oxocutor, or admin1strator ot an estato. 
b. Change in tho name of tho business concern whon thoro 

~s not oomp~ote oh~go ~n ownerShip or ~agemont. 

(Continued) 
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SERVICE CONNECTION CRA.RCES-Contd 

SPECIAL CO~TDITIONS--Contd 

Residence Service 
e.. W'hen service i~ ass1.1IIled by e. membor of tho former 

subscriber'z family loca.ted in the oamo premises. 
b. Whon there is no change in tho individu..'\lity of 

tho recip1ont. 
c. W'hon tho subscri'ber r s nome hM beon changed 'b1 

marriage or 'by court order. 
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Schedule No. A. 31 

~ EXTENSION CHARGES 

APPLICAB:ttITY 

Applicable to charges for l~ne extensions. 

TERRITORY 

Within the excho.nge o.rea of' ell exchanges as said area. is defined on 
maps filed os part of' the ta.ritf' schedules. 

RAT'l1'..s -
1. tine Exten3ions and Additions 'Within tho 

Base RAta ~e. or Speei~ Rate keo.: 

Extensions and additions to plant necessar,r 
to provido telephono servico ••••••••••••••••••••• No Charge 

2. Line Extensions and Additions in the Suburban Area: 

a. Additions to plant along existing exchange or 
toll telephone circu.1 ts a: thio utility, 
~~c1udi~-S poles and buried uire •••••••••••••••• No Charge 

b. Extension to plant bey-ond existing oxchange or 
toll circuits of this utility along public 
roo.ds or on private property: 

(1) Froe Footage Allowance: 

The utility will construct a.t its expenso 
a ~um of 1,000 teet of' line extension 
per app1ic~t of ~hich not more than 
;00 foot of this frOG footage may be on 
private property or along privato roads. 

(2) Extensions to plant exceeding free footage 
allo-.ro.nco: 

Each 100 foot or frnction thoro of •••••••• $10.00 
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~ EXTBNSION CHARGES 

1. Goneral.: 

a. Line extonsions consist of' o.dditions to plnnt beyond exLsting 
leo.d5 1 and de not include o.dditions to plant along exist1ng 
telephone utility leads. Sub~cribor payments f'or line 
oxtonsion c~~gos or~ ~ppliod to applicants Yith ~bnormally 
long oxtonsion roquiremonts to provont unreasonably burdon
ing tho genoral body or oxisting subscribors. All lino 
oxtonsions will be owned and'maintained by tho utility. 

b.. In no case w:Ul appliea.tion of the charges 1 ~et forth under 
RATES above, exceed tho actual cost of' constructing the 
required plant beyond the free rootage allowance.. For the 
purpose or thio schedule, actual cost is based upon the 
minimum conotruction necossar,r to provide the 
applicant's service, regardless of the typo of faeili ties 
tho utility may deom advisablo to construct .. 

e. tine Extension charges set forth in this schedule are 
applicable in connection 'With all classes, types and grades 
of' service, except farmer line and toll stat10n service, 
yhen established by moans of an extonsion to the untilityts 
plant consisting of "b'l.1I'ied wire" or pole construction, 
including extension:) by means of' polos to be owned solely 
'oytb.e utility or jOi:l.tly '-11th others and by means of' COIl

tacts or contact space on poles of' others. No line 
extonsion chargo is ~pplic~ble to tree-contact typo con
struction. The utility shall detormine the type of 
construction to be used. 

d. In lieu of tho charges othorwioo applicablo, the applicant, 
if he so elects, may, for tho distance in excess of' tho 
rrGo rootage , initially clear the right or -way, 1'\n'nish 
and sot tho requirod poles in accordance with the normal 
construction stlmdards of' tho utility_ In oll 1n.stF.lllCOS 
tho ownorship of' facilities ohell bo entirely vested in 
tho utility.. Whorever tho polos ere provided and set b.1 tho 
subscriber, tho necessary W'ir05 and fixtures will bo provided 
and installod at the utility'~ oxpenso without chargo to tho 
subscriber. 

( Continued) 
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~ E:!TENS ION' CHARGES 

2. Location o:o.d Moo.suremcnt of Line Extensions: 

Pl. Tho locations of line extonsions oro dotorminod 'by tho 
to 10 phone utility, and tho diotancos (excluding drop 
\tire) !Ire moa.:::urod along tho route $ 0 solocted. 

b. Where tbe proposed con~truction is over private property 
and forms a. part of' Go rout.o to be used for serving sub
scribers in general, or the construction is on private 
proporty in lieu of on public roa.ds a.t the option of the 
utility, su.ch construction shall be treated as being on 
public roads. Any construction to serve tvo or more 
customers is considered oz being usod for serving sub
SCl'ioors in genoral. 

c. Tho total oncnsion to plant (along public roads or on 
private property) to be turnished vithout chArge in tho 
suburban 13.%'00., sM..ll not oxceed 1,000 foot per applicant. 
Whore tho total oxteneion oxcoeds 1,000 feot, the froe 
footage allowanco is firct computod for tho privnto 
proporty portion of the extonsion prior to computing ~ 
allovance for tho construction along public roads. 

3. Collective A::plication o.nd Grouping of Applicants: 

a. ~on construction is requirod to carve a now applicant, 
a survey is made of all prospects 'Who might be served £:r:-om 
tho now construction or an oxtonsion thereot .and who might 
benefit by being included in the project. Allownncos nro 
made only for those prospectivo subscribers making bon~ 
fido applications for servioo. 

b. All ~pplic~ts ere grouped in a singl~ projeot whon thoro 
is no more than ono-h!llf" :nilo of construction betwon 
succossivG applicants. Soparnto projects are established 
whonovor the construction botween any two success1vo nppli
cants oxcoods one-he.lf milo. Two or more projocts 1l..""O 
combined, however, whenover this rosults in lower charges 
(or no incros.so in chargos) for all of the appliCllrlts 
involved. 

(Continued) 
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~ ~TENSION CHARGES 

3. Collective Application and Grouping of Applican~--Contd 

c. An a.pplicant at arry promisos roceives oxUy a single line 
extension allowance regardless or the number or oe~ceo 
ordered at that premises. 

d. Whero an applicant orders sorvice at more than one 
~romises, he is treated as being e. separate applicant 
aJc each premiscls for purposes of this schedule. 

4. Apportionment or Charges to Groups of Applic~ts: 

a. AppliCa:lts aro divided into two groups. !'he first group 
includes all applicants whose collective allowanco equals 
or oxcoeds the construction roquired to serve them. No 
cha.:"go is mode to such applicants. The socond group 
includes all rOmaining ~pplicants on tho project. Tho 
over-all chargo for tho projoct is dividod oq~ among 
all applican~ in the socond group. 

b. Excoptions: 
. 

(1) No applicant is requirod to p~ a higher chargo 
than ho would ir tho projoct wore est~b11shod 
for him alono. I~ difforonce botwoon thio 
ch~go end the ~verago chArgo for the group is 
absorbed by tho utility. 

(2) Charges for oxtonsions to plant on privnto 
proporty arc assumed by applicants on whoso 
property such extonsions nre mnde 1lnd those 
ch~geo aro not includod in tho ov~r-all chargos 
for the projGct. Liko~o, tho froo footage 
allowanco on privato propGrty is not included in 
tho colloctive allo~~ce for tho ~roject. 

5. Payment of Charges: 

t~e extension chargos are paya.ble in ad.vance and, except as 
described in Cond.i tions 7, 10 tIlld II below 1 oro not refundable. 

(Continued) 



CONDIT!ONS--Contd 

APPENDIX B 
Page 19 of 22 

Schedule No. A-3l 

~ D:TENSION' CHARGES 

6. Charges to Subsequent Applicants: 

a. When a new applicant is secured who can be served from 
a completed project, within three years trom the date 
service ~as initially established for such project, the 
charges for the entire project are recomputed to include 
the now applicant. The new applicant pays a prorate of 
tho line extension chargo based upon tho number of 
months (a. fraction of a. month is counted as 0. full 
month) remaining in the original three-year torm, tho 
time to be computed from tho date sorvice is establiinoa 
far ]lla n~w ~BBli~~t I. • "~I! 

b. Wheru ~dd~~~on~ oone~r~c~~on 1~ roqU1rQd for an applicant 
tQ Oe served from a project loss than tbroa years old, tho 
ooat or tho projoct is reoomputed as abovo ~~ ~uob 
rocomputa~1on doo~ not increaso the c~ges to those 
customers served from the oxisting project. Othorwiso .. 
a now projoet will bo ostablishod. 

7. Adjusttnent in Charges Wnen Additional Applicants are Connected 

~. When a project is recomputed as aescr1bed in Condition 6 
above, existing subscribers will be refunded. e. prorate ot 
th~ difference eotween tho original Charges and tho 
ref'igured. chargos, based on the remainder of the three
yea:r term. Recomputation or charges duo to the addition 
or %'10'\01 applicants is mado on tho assumption that thoro 
have been no d.isconneets. 

b. In the avant tha ut:Uity Il.tto.cb.os intoroxcho.ngo toll 
facl1ities to tho line extonsion Yithin tho three-year 
period., tho utUity will rofund a. proratod runount to cover 
the unexpirod portion of the lino oxtension charge~ for 
that P(JJ;'t of tho lino extension facllitios so 'USed. 

c. Where coostruct1on on privato property is subsequon1:J.y 
treatod. as being on public: roa.ds, or where tl private road 
1$ dedic.9.tod to the public 'USo, "titb1n three years or 
completion or tho original projoct, the line extension 
chargos shall bo rocomputed and. ref'.mds mndo to the initial 
applicants ~horo applicablo. 

(Contillued) 
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Schedule No. A-.31 

LINE EXTENSION CHARGES - _r __ 

When ono or more subscribers on a project disconnect vithin the 
three-year term, no reftmd is made of the line e:x:tension charge to the 
disconnected subscribers. Charges to remaining subscribers are not affected 
'by-disconnects. 

9. Re-Uoe .a:t·Faci1ities: 

a. When a subscriber disconnects service or moves off the project 
and service is established for a nev applicant at the same 
location, aQY adjustment in charges is a matter for negotiation 
between the original subscriber and the new applicant. 

b. V1here a subscriber is disconnected for 8.:DY' reason and subse
quently reapplies for service £rom the some premises, the 
subscriber will not be required to p~ 8:tlY line extension 
charges greater than his original obligation. 

c. Whero a subscriber htlS paid line extension charges for service 
at a promises on a given project and subseC).uently applies for 
service at a different premises on the same project, the sub
sCriber will not be assessed additional line extension charges 
grea.ter than his orig1nsl obligt.l.t1on unless additional. con
struction is reC).uired. 

10. Line Extensions into Retll Estate SubdiviSions: 

e.. Line extensions into real estate subdivisions w11l be m.!I.de' by' 
the ~utility, provided the estimated total eost ot such 
extension 15 advanced to the utility by the subdivider. The 
amount SO advanced v.Ul be refunded to tho subdivider by 
payment ot an amount equal to one year's exchange service 
charge for each service connected to such line extension 
vi thin the subeli vision during a. period ot five years from date 
of agreement.. No ref\mds wUl be m8.d.e on any service not 
retained by the same subscriber for 12 consecutive months. 
Refunds will be made at the end of the service yee:r. This 
condition does not relieve the utility from otherwise providing 
service to bona fide applicants for service residing within 
the subdivision. 

(Continued) 
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LINE EXTENSION CHARGES - . 

b. Adjustment of MY' substantial d.1f'f'erence between the estimated 
cost odv~~ced by the subdivider and. the reasonable actual cost 
shall be made within 60 days atter completion of the extension. 

11. Temporary' or Speculativ~ Service: 

a.. Lino extensions to provide sorvice to an applicant engagod in 
toropora.r:r or spocillo.tivo businoss w:Ul be made on the cond.ition . 
that applicant p~ to the utility the total eost ot tho eon
ot~ction and removal of the lino nocessar,y in fUrnishing the 
sorvice loss the salvage value of the materiels used. 

b. If a ~uboeriber me.inteins tor 36 consecutive mon'cbs a. service 
installation which was originally established on a temporar.y 
basis, and if his business or operation at the end of that time 
h~ proven its permanency to tho satisfaction of tho utility, 
thoro will bo rofunded. to tho sUbSCl"ibor en amount oqU6l to tho 
c1ifferoneo betweon tho payment modo pursuant to Condition lla 
above and the norcal line extonsion charge Yhich would have 
been applicable at tho time tho subscriber's service was 
instlllod. 

c. In no ovont shell service instclla.tion be classod as tomporary 
for :noro tho.n six years. 

12. Contra.cts: 

Contracts 1 covoring periods of not to exceed throe years of tela
phone service, mny bo required by the utility as a condition pre cadent to 
the estab1io~~ent of the service vhen line extensions are necessary. Such 
contracts will not rG~uire advanco paycents in excess or those otherwiso 
required by this schodule 1 and she.ll not interfore with the utility's right 
to colloct omounts as provided for elsewhoro in its tariff schedules. 

13. Saving Clauso: 

Arrangemonts may be ~do other than as provided for a~vo in tbis 
schedule in the following casos subject to prior authorization of tho Public 
Utilities Commission of the State of California: 

(Continued) 
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~ EXTENSION CHARGES 

a. Where the applicant roquests a particular type of construction 
or a specific route for extenoions to meet the applicant's 
special requirements and where the construction or route so 
requested differs from the normal standards or the utility and 
is not required by law. 

b. Line extensions involving undergro'Urld crossings of railroa.ds, 
high~ or power lines, submarine cable or long river 
crossings. 

c. Any other line extensions involving unusual or disproportion
ately large construction expenditures as compared to tho usual 
lino extenSion. 

14. Disputes: 

In case of disagreement or disputo rog~1ng tho applic~t1on of any 
provision of this rule, or in circumstances whore th~ applic~tion of thi$ 
rule ::::.ppoars impre.cticablo or ur.jU.9t to eithor party, the utility, a.pplicsnt 
or ::::.pplicants m~ rofor tho matter to tho Public Utilities CommiSSion for 
ruling. 


