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Decision No. __ 5_5_8_8_ .. }_O_ 

BEFOP~ THE PO'EtIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

LENA E. HARRIGAN 1 

C omplo.inant 1 

vs. 

TEE PACIFIC TELEPHONE Ju."ID TELEGRAPH 
C01IT>ANY, 

Defondo.nt. 

) 

~. 
Co.se No. ;987 

Lor~ E. Ha~~i~an, in propria persona. 

~wlor, Folix & Hall, b1 Gene otsea, tor defendant. 

Roser Arnebergh, City Attornoy, by !at~ick Coloman, 
Deputy City Attornoy, tor tho Po11ce Department 
ot tho City ot Lo= Angeles, intervonor. 

OPINION ... -.. ... - .......... 

Tho co~plo.int, filed on September 18, 1957, alleges that 

Lena E. Ha~1g~ resides at 827 West 82nd street, Los Angeles, 

California; that prior to April, 1956, telephone service was fur­

nished under number PLeasant 8-9041 to Robert Harrigan at 827 West 

82nd Street; that in April, 1956, the telephone tacilities were 

disconnected by the Los Angeles County Vice Detail d~e to use ot 

the telephone tor bool~aking and wore disconnected at the time ot 

the tiling ot the complaint; that the complain~t has made demand 

on defendant to have telephone facilities restored but that defend­

ant has refused to do so; thllt complo.insnt has suffered irreparable 

injury to his (sic) reput~t1on ~d great hardship as a result or 
being deprived of s~id telephone facilities; and that complainsnt 



did not use and does not intend to use said telephone facilities 

as an instrumentality to violate the law, nor in aiding or abetting 

such. violation. 

On October 2, 19S7, the telephone company tiled an answer . 
in which it alleged that prior to Mar 1, 1956, Robert J. Harrigan 

was a subscriber ~! ¥91upnOn§ a~~~iee iurn1shed by derenclant at 827 

West 82nd St~eet. Loa Ange~ea~ ca~~ror~a~ under telephone numbe~ 
PLea.sant 8 .. 9041; tho.t on or a.bout 1'1D.~ ::I., J.9S6, 111 ha.d reo.sona'blo 

cause to c~lieve that the telephone service f'urnished to ssJ.d 

Rob~rt ~. Harr1g~ a.t said address was being or was to be used as 

an instrumentality directly or indireotly to violate or to aid and 

abet the violation of the law and that having such reasonable o~use, 

the det~ndAnt was required to d1sconnect the service pursuant to 

this COmmisoionfo Deoision No. 4l41S~ dated April 6, 1948, in . . 
Case No. 4930 (47 Cal. P.U.C. 853). 

A public hearing was held in Los Angeles before Examiner 

Kent C. Rogers on Novembe~ l, 1957~ and the matter was submitted. 

There are no disputes as to the facts. The telephone was 

in the name of Robert J. Harrigan who is the husband. or the eoXll­

pla1ns.nt Lena E. Harrigan; that both she and. her husband are ill 

and had been ill for some time prior to April, 1956; that on or 

about April 26, 19S6, in her absence her ,husband w~s arrested tor 

bookmllking a.nd. the telephone was removed. The evidence is undis­

puted that the telephone of Robort J. Harrigan, number PLeasant 

8-9041, was used tor receiving a horse race bet on said date and 

that Robert J. Harrigan subsequently pleaded guilty to bookmaking. 

The eVidence :f'urther shows that complainant and her husband ha.ve 
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been without telephone service since it was removed in April, 1956, 

and that the telephone is a necessity to the complainant and her 

husband because of the illness of ~he said parties. 

Exhibit No. 1 is a letter dated April 27, 1956, from the 

Chief of Police of the Los AngeJes Police Department to the tele­

phone company advising it that the telephone of Robert J. Harrigan, 

number PLeasant 8-9041, at 827 West 82nd Street, Los Angeles, was 

on ~pri1 26, 1956, being used for disseminating horse racing infor­

mation in connection with bookmaking; that the telephone was removed 

by the police officers; and requesting that the service be discon­

nected. An employee of the telephone company testified that the 

letter, Exhibit No.1, was received on April 30, 1956, and that 

pursuant to t~e request contained therein a central office discon­

nection was effected on May 2, 1956. It was the position of the 

telephone company that it had acted with reasonable cause as that 

term is used in DeciSion No. 41415, supra, in disconnecting the 

service inasmuch as it had received the 1ett~r deSignated as 

Exhibit No.1. 

In the light of this record we find that the action of the 

telephone company was based upon reason~ble cause as that term is 

used in DeciSion No. 41415, supra. We further find that the tele­

phone facilities in question were used for bookmaking purposes. 

However, inasmuch as the subscriber and his wife, Lena Harrigsn, neve 

been without telephone service for a period of over one and one-half 

years, and Since such service is a necessity because of the 11lness 

of the parties, and in view of the verified statement in the com­

plaint that complainant does not intend to use the telephone for 

unlawful purposes, the defendant Will be ordered to restore the 

telephone facilities. 
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ORDER - - ................ 

The complaint of Lena E. Harrig~ against The Pacific 

Telephone and Telegraph Comp~y having been tiled, a publio hearing 

having been held thereon, the COmmission being fully advised in 

tho premises and basing its decision upon the evidence of record~ 

IT IS ORDERED tha.t the complainant I s request for telephone 

service 'be grantod. and that upon the tiling by complainant or her 

husband, Robert J. Harr1gan, or on application for telephone service, 

The Pacif1c Telephone and Telegraph Company shall install telephone . 
service at the complainant's residence ~t 827 West 82nd street, 

Los Angeles, Cnlitornia, $uch installation being subject to all 

duly authorized rilles and regulatiOns of the telephone company and 

to the eXisting applicable law. 

The effective date ot this order shall be twenty days 

atter the date hereof. 

Dated at ________ ~ __ ~~~ __________ ' California, 

this __ v.;;;;;~,.;::;.a.:.;."':;;.~~ __ day of' .....,.....-..... ___ ~~ ___ ..;;...::.:::;;..._' 1957. 


