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Decision No. 561tl ------
BEFORE THE PUB7..IC UTILITIES COMMISSIC~ OF THE STATE OF CALIFORNIA 

California Farm Bure~u Federation, a 
corporation, 

) 
) 
) 

vs. 

Complainant, ) 
) 
) 

\~alter B. Gr~ig t'lnd Thelma Greig, dba 
~bite River Telephone Exchange, 

Defendants. 

) 
) 
) 
) 
) 

Case No. 596$ 

Bert BU7.zini, attorney-at-law, for Californin 
~'arm Bureau Federation, compluinant. 

Robert C. N:;ttzke, uttorney-at-lo.w, for Walter B. 
Greig and Thelmu Greig, dba TNhite River 
Telephone Exchange, defendant. 

On August 20, 1957, the California Farm Bureau Federation, 

complaino.nt herein, filed its complaint o.gain:3't Walter B. Greig c.nd 

Thelma Greig, dba ~mite River Telephone Exchange, defendant herein, 

requesting the Commission to issue an order requiring the said 

defendants to furnish and maintain foreign exchange service to meet 

the needs of its patrons and the public. The complaint was not sat­

isfied and no answer was filed by defendants. 

Public' hearing was held before, Examiner ~vilson E. Cline at 

Porterville on November 7, 1957. At th~ close of the hearing the 

catter was taken under submission. 

Defendants operate a telephone comp~~y which serves the 

1'1hi te Ri ver ~xchange area. Ttli thin the past three years defendant s 

have constructed an ll-mile telephone line from the White River Tele­

phone Exchange at White River to the 't1oody area where 10 customers 

are served at the present time. Defendants also have around 35 
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customers in the Glennville area which is connected to the Vfuitc 

River Telephone Exchange at White River by a 15-mile line. 

The majority of the people who live in Woody and Glennville 

must of necessity do a good deal of business in Bakersfield and many 

of their long distance calls are made to that city. Toll c~lls to 

Bakersfield traverse 24 miles of defendants' line from the \-Jhite 

River Telephone Exchange at White River to Porterville, then go over 

'the line of The Pacific Telephone and Telegx'aph Company, hereinafter 

referred to as Pacific, from Porterville to Visalia and thence on to 

Bakersfield. 

The Bakersfield Exchange area of Pacific adjoins the ~i.hitc 

River Exchange area of defendants near Woody and Glennville. Just 

recently Pacific constructed the 40-mile Bakersfield-Granite Line 

which brings Pacific's service close to the exchange boundary of 

defendants a.t ~I]'oody and Glennville. This line has one physical 

channel with 12 subscriber carriers having a capacity of 120 phones. 

At the present time there are no more than 30 subscribers on this 

line. 

Mrs. Hester N. ~I}'ilhi'te .owns a ro.nch near Woody in the White 

River Exchange area and her sister owns a ranch 14 miles away in 

the Bakersfield Exchange area. They have a hired man who works on 

both ranches. Mrs. l'lilhite residl3s in Bakersfield and also with her 

sister at Granite Station. Mrs. Wilhite is not a subscriber of 

defendants. However, on December 30, 1956, she wrote a letter to 

defendants asking if she could have foreign exchange service and 

requesting information as to the costs. The defendants informed 

Mrs. Wilhite that they did not wish to provide foreign exchange 

service with the Bakersfield Exchange and refused to do so. 
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Meetings hsve been held by the subscribers to defendants' 

telephone service in t'loody and Glenn'ttille. Def'<:mdants have been 

advised that if Bakersfield foreign cxcha~ge service is furnished to 

Mrs. t'J'ilhite th~t the other subscr:tbers in Woody and Glennville will 

request that Bakersfield foreign exchange service also be furnished 

to them. 

Two of defendants' largest subscribers from the standpoint 

of the number of calls made testified on behalf of defendants. They 

testified that defendants' telephone service is very satisfactory. 

They both are concerned with the defendants' primary service and 

share defendants' fears that if Bakersfield fore:i.gn exchange service 

is offered so many subscribers w.i.ll want that service th.lt defendants 

will not have enough primary se~vice subscribers in Woody and 

Glennville to support that service. Defendants themselves are also 

concerned with the prospective reduction in toll charges which will 

result from the offering of B:?kersfield foreign exch.1nge service. 

Complainant called the Principal Utilities Engineer in 

charge of the Telephone and Telegraph Branch of the Commission as a 

witnass. This engineer referred to several deCisions of this 

Co~~ission requiring various telephone utilities to offer foreign 

exchange service to meet the requirements, needs and convenience of 

particular telephone users. In addition to PaCific, 24 independent 

telephone companies have foreign exchange rates on file with the 

Commission involving many hundreds of foreign exchange routes and 

thousands of stations. E~1ibits Nos. 1 and 2 were introduced in 

evidence through this witness. 

Exhibit No. 1 is a possible foreign exchange tariff 

schedule relating to Bakersfield residence suburban lO-party line 

service to be offered in the ~fuite River Exchange. The rate is in 

two parts: a rate of $4.05 per month for each residence lO-party 
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line primary 3tat~on and ~ ~oro1gn exchange mileage rate of $l per 

month for each one quarter mile or £rnction thoreo£. Tho $4.05 rate 

is made up of the Bakersfield residence suburban rate of $,.70 per 

month plus an additional directory listing charge of 35 cents per 

month. The foreign exchange mileage would be meo,sured from the 

subscriber's station to the nearest point on the exchange boundary 

between the ~~ite River and Bakersfield exchanges. The conditions 

and rates are thos~ generally on file by other telephone utilities 

in California. 

~~ibit No. 2 is a copy of a letter of agreement between 

Pacific and Sanger Telephone Company. It is typical of the contracts 

relating to the provision of foreign exchange service which have been 

negoti~ted between Pacific and a number of independent telephone com­

panies in California. 

Upon consideration of the record in this proceeding we find 

and conclude that the establishment of Bokersfield foreign exchange 

service by defendants is required by public convenience and neces­

sity and is necessary to promote the safety, h0alth, comfort and 

convenience of its subscribers and the public. In order to protect 

the loc~l service subscribers ~nd the defendants, defendants will be 

ord~red to offer Bakersfield foreign exchange service only to sub­

scribers who also take local service. 

o R D E R - - - --
The above-entitled complaint having been conSidered, a 

public hearing having been held, the matter having been submitted 

and now being ready for deCiSion, 

IT IS HEREBY ORDERED that: 

1. Walte~ B. Greig and Thelma Greig, doing bUSiness as White 

£iver Telephone Exchange, defendants herein, shall file and publieh, 
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in accordance with General Order No. 96, rates and conditions for 

Bakersfield foreign exchange service within the suburban are~ of the 

White River exchange area, as set forth in Exhibit A attached hereto. 

2. Said defendant shall, after not less than five days' notice 

to the Commission and to the public make said rates and conditions 

effective on and after April 1, 1958, for bills covering service 

furnished on and after April 1, 195$. 

The effective date of this order shall be twenty days after 

the date hereof. 

Aated at San Francisco 

day of -(-~.;;;.;.., ... (l.n:v~:;.::Ldt~J\..AJi:;";f~-
, California, this 
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AP:PLICABI!..ITY 

APPENDJX I.. 
Pago 1 of :3 

Schedule No. "-17 

FOREIGN ~~ SERVICE 

Applicable to reoidonco suburban foreign oxchange sorvice. 

TERRITORY 

With1."l the suburban llX'oo. of the Whito River exchango oroa. os oo.id area 
is dofinee on the ma.p filed os port of tho tariff schedules. 

Rate per Month 
H~Dd~nt, ~~ nr 101411 Sqt St,tinn 

Bakersfield residonco 10001 flnt rate 
Each :3ub1.lrben 10-party line primnry sta.tion 

(2) Foro1g:l Exche.nge MilOIlgO Rete:;}: 

...... 
Ra.te per Month 

Ea.ch One-Quarter Milo 
Or Fr,ction Tb0~Qf 

Within the 1.Jhite River exchange area. 
Each suburban 10-party line residence 
primar.7 stntion •••••••••••.••••••••••••••••••••• $l.OO 

SPECIAL CONDITIONS 

1. The above ra.tes cO::lpr.ehend service, without f.I.Clditional charge, to all. 
sta.tions receiving service from tho cxchengc from which the foreign excbange 
service is furnished. Tho toll ratoc applica.ble in con."loction with toll 
service over foreign exchango lines will be in accordanco with tho toll tariff 
provision of tho foroign oxch~go. 

2. The above White River foreign exchange ~cage ratos are applicsb1e to 
tho air-line distanco bct~on tho oubocribor's prfmery station ~d tho noarest 
point on tho common boundary of tho foreign 3nd local oxehange. 



I:.PPENDIX A 
Page 2 of :3 

Schedule No. ~17 

FOREIGN F.XCHANGE SERVICE 

SPECIAL CONDTTIONS--Contd. 

3. Foreign exchl.l.l'lge sorvice 'Will 'be !'urnishod ::lubj~ct to the same con­
ditions as to the uco of tho oervico by othors tha.."'l tho subscribors or his 
ro~rooentativos which ara applicable in connection ~th ~thor classi£1c~t1ons 
of subscr1oor's telophono sorvice. 

4. E:x:tension stations ..dthout belle will be installed" in connection 
with suburban line residonce servlce only on the pro~ses on which tho pri­
mary station is located. 

5. The tariff provicions of tho White Riwr oxcho.nge applica.ble to 
oxUJnsion sta.tions, movo ond change charges, sorvice connection chargos and 
suppl~mental equipment will apply in conn~ction with foroign oxchange servico 
furnished undor this schedule. 

6. Subscribers ~o foreign exchango service under this schedule aro 
requirod to take service of tho exchange from which local service normally 
"Io."Ould be renderod on the promises on which foroign o::ehange sorvico is 
1\lrnished. 

7. Excopt as otherwise provided in this schedule, services f"urnishod in 
tho Whito Rivor exchange 'Will be a.vailablo in connection 'With foroign exchange 
sOrvice in accordanco with tho tariff provisions of the White Rivor exchange 
for tho particular clasSification of sorvico fUrnishod. 

B.. Additional listings a.."'ld lines of info:rmation w1ll be ftlr%lishod to 
foroign exeh~go subscribors in local or foroign d~ectories in accordance 
with tho tariff provioions in effoct for the directory containing tho addi­
tional l~ting or line of information. 

eros.. 
9. A suburban line station shall not be located within the be.se rate 

10. Jo1nt user servico will .not b0 perm1ttod in connection with foreign 
oxchange sorvice. 
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~PENDn: A 
Pe.ge :3 or 3 

Schodule No. A-17 

FOREIGN EXCHANGE SERVICE 

SPECIAt CONDITIONS--Contd. 

11. A directory listing in connection lrlth foroign cxche.ngo service is 
provided in tho directory for the foreign oxchange without additional charge. 
In addition, subscribers e...'"'C also providod v.l.th tho se::.o diroctoI'j" listing 
in tho e.lphe.botice.1 section of the local d!rocto~y ~~thout additional charge 
in connection with foreign exchange corvico for oach foreign exchange pr~ 
station. 

12. "Local Exchangell moans the oxchange in 'Which the primory station is 
loc~~d and "Foroign Exchango" ~ee.ns tho oxchan~o from which tho sorvice is 
rondored. 


