Decision .No. 6144 @ RB@%N&@-

BEFORE THE PUBLIC UTILITIES COMMISSICN OF THE STATE OF CALIFORNIA

California Farm Bureau Federation, a
corporation,

)
g
Complainant, g
vs. ; Case No. 5968
)
)
)
)

Walter B. Greig and Thelma Greilg, dba
White River Telephone Exchange,

Defendants.

Bert Buzzinil, attorney-at-law, for California
Farm Bureau Federation, complainant.

Robert C. Natzke, attorney-at-law, for Walter B.
Greig and Thelma Greig, dba White River
Telephone Exchange, defencant.

QPINION

On August 20, 1957, the California Farm Burcau Federation,
complainant herein, filed its complaint against Walter B. Greig and
Thelma Greig, dba White River Telephone Exchange, defendant hereln,
requesting the Commission to issue an order requiring the said
defendants to furnish and maintain foreign exchange service to meet
the needs of its patrons and the public. The complaint was not sat-
isfied and no answer was filed by defendants.

Public hearing was held before Examiner Wilson E. Cline at
Porterville on November 7, 1957. At the close of the hearing the
ratter was taken under submission.

Defendants operate 2 telephone company which serves the
White River exchange area. Within the past threc years defendants
have constructed an ll-mile telephone line frem the White River Tele-
phone Exchange at White River to the Woody area where 10 customers

are served at the present time. Defendants also have around 35
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customers in the Glennville area which is connected to the White
River Telephone Exchange at White River by a 15-mile line.

The majority of the people who live in Woody and Glennville
must of necessity do a good deal of business in Bakersfield and many
of their long distance calls are made to that city. Toll calls to
Bakersfield traverse 24 miles of defendants' line from the White
River Telephone Exchange at White River to Porterville, then go over
the line of The Pacific Telephone and Telegraph Company, hereinafter
referred to as Pacific, from Porterville to Visalia and thence on %0
Bakersfield.

The Bakersfield Exchange area of Pacific adjoins the White
River Exchange area of defendants near Woody and CGlennville. Just
secently Pacific constructed the 40-mile Bakersfield-Granite Line
which brings Pacific's service close to the exchange boundary of
defendants at Woody and Glennville. This line has one physical
channel with 12 subscriber carriers having a capacity of 120 phones.
At the present time there are no more than 30 subscribers on this
line.

Mrs. Hester N. Wilhite owns a ranch near Woody in the White
River Exchange area and her sister owns & ranch 14 miles away in
the Bakersfield Exchange area. They have a hired man who works on
both ranches. Mrs. Wilhite resides in Bakersfield and also with her
sister at Granite Station. Mrs. Wilhite is not a subseriber of
defendants. However, on December 30, 1956, she wrote a letter to
defendants asking if she could have foreign exchange service and
requesting information as to the costs. The defendants informed
Mrs. Wilhite that they did not wish to provide foreign exchange

service with the Bakersfield Exchange and refused to do so.
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Meetings have been heold by the subscribers to defendants’
telephone service in Woody and Glennville. Defendants have been
advised that if Bakersfield foreign cxchange service 1s furnished to
Mrs. Wilhite that the other subscribers in Woody and Glenaville will
request that Bakersfield foreign exchange service also be furnished
to thenm.

Two of defendantst! largest subscribers from the standpoint
of the number of calls made testified on behalf of defendants. They
testified that defendants! telephone service is very satisfactory.
They both are concerned with the defendants' primary service and
share defendants' fears that if Bakersficld foreign exchange service
is offered so many subscribers will want that service that defendants
will not have enough primary service subscribers in Woody and
Glennville to support that service. Defendaﬁts themselves are also
concerned with the prospective reduction in toll charges which will
result from the offering of Bakersfield foreign exchange service.

Complainant called the Principal Utilities Engineer in
charge of the Telephone and Telegraph Branch of the Commission as a
witness. This engineer referred to several decisions of this
Commission requiring various telephone utilities to offer foreign
exchange service to meet the requirements, needs and convenience of
particular telephone users. In addition to Pacific, 24 independent
telephone companies have foreign exchange rates on file with the
Commission involving many hundreds of foreign exchange routes and
thousands of stations. Exhibits Nos. 1 and 2 were introduced in
evidence through this witness.

Exhibit No. 1 is a possible foreign exchange tariff
schedule relating to Bakersfield residence suburban LO-party line
service to be offered in the White River Exchange. The rate is in

two parts: a rate of $4.05 per month for each residence lO-party




line primary stavion and a forelgn exchange mileage rate of $1 per
month for each one quarter mile or fraction thoreof. Tho {4.05 rate
1s made wp of the Bakersfield residence suburban rate of $3.70 per
month plus an additional directory listing charge of 35 cents per
month. The foreign exchange mileage would be measured from the
subscriber’s station to the nearest point on the exchange boundary
between the White River and Bakersfield exchanges. The conditions
and rates are thoss generally on file by other telephone utilities
in California. |

Exhibit No. 2 is a copy of a letter of agreement between
Pacific and Sanger Telephone Company. It is typical of the contracts
relating Lo the provision of foreign exchange service which have been
negotiated between Pacific and a number of independent telephone com-
panies in California.

Upon consideration of the record in this proceeding we find
and conclude that the establishment of Bakersfield foreign exchange
service by defendants is required by public convenience and neces-
sity and is necessary to promote the safety, health, comfort and
convenience of its subseribers and the public. In order to pProtect
the local service subscribers and the defendants, defendants will be
ordered to offer Bakersfieid foreign exchange service only to sub-

seribers who also take lecal service.

The above-entitled complaint having becn considered, a
public hearing having been held, the matter having been submitted
and now being ready for decision,

IT IS HEREBY ORDERED that:

1. Walter B. Greig and Thelma Greig, doing business as White

River Telephone Exchange, defendants herein, shall file and publish,




in accordance with General Order No. 96, rates and conditions for
Bakersfiecld foreign exchange service within the suburban area of the
White River exchange area, as set forth in Exhibit A attached hereto.

2. Said defendant shall, after not less than five days' notice
o the Commission and to the public make said rates and conditions
effective on and after April 1, 1958, for bills covering service
furnished on and after April 1, 1958.

The effective date of this order shall be twenty days after

the date hereof. ,
MAated at San Francisco , California, this &//‘2
day of . Qi AN , A958.
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Schodule No. A-17
FOREIGN EXCHANGE SERVICE

APTLICABILITY

Applicable to residenco suburban foreign oxchange sorvice.

TERRITORY

Within the suburban area of the Whito River exchange aroca as said arce
is dofined on tho map filed as pert of the tariff schedules.

RATES Rato per Month
Handsat, Dagk or W Sat Statio

(1) Prinmery Service:
Forelem Exghanga

Bekorsfiold residenco local £lat rate
Each suburban 10-party linc primary station ..e... $4.05

Roto per Monmth
Each Ono=Quarter Mile
Ox Fraction Thereof
(2) Forolgn Exchenge Miloage Retes:

Within the White River exchange area
Bach suburban lO-party line rosldence
prmm Sta‘tion bt deEDOOERTSDE L LB B B O Y ) $1.00

SPECTAL CONDITIONS

L. The above rates comprehend service, without additional cherge, to all
stations recelving service from the exchange from which the foreign exchange
service is furnished. The toll rates applicable in commection with toll
service over forelgn exchange lines will bo in accordance with the toll tariff
provision of the foreign oxchango.

2. The above White River foreign exchange mileage rates are applicablo to
the air-line distance betwoon tho subseriborfs primany station and the nocarcst
point on tho common boundary of the foreign and local oxchange.
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Schodule No. Aul7
FOREIGN ENCHANGE SERVICE

SPECTAT, CONDITIONS—-Contd.

3. Foreign exchange sorvice will be furmishod subject to the same con-
ditions as to the use of the sorvico by othors than tho subscridors or his
roprodentatives which are applicable in commoction with othor classificetions
of subscriber's telophone sorvice.

4. Extonsion stations without bells will be installed, in comnection
with suburban line residence service only on the promises on which the pri-
nary station is located.

5. Tho teriff provicions of the White Riwer oxchange applicablo to
oxtension stations, move and change chargos, sorvice comnection chargos and
supplomental equipment will apply in comnection with foroign oxchange sorvice
furnished under this schodwle.

é. Subseribors %o foreigm exchango sorvice under this schodule are
roquirod to teke sorvice of tho exchange from which local servico normally
would be rendorod on the promises on which forolgn emchange sorvico is
furnishod.

7. 3Bxcopt as otherwiso provided in this schedwle, servicos furnished in
tho Whito Rivor exchange will be available in comnoetion with foroign exchange
sorvice In accordance with tho teriff provisions of the White Rivor exchenge
for the perticuler classification of servico furnishod.

8. Additional listings and lines of information will be furmishod to
forelgn oxchange subseribers in local or foroign directories in accordance
with the tariff provisions in offoet for the directory containing tho addi~
tional listing or line ¢f information.

9. A suburban line station shall not be located within the base rate
ma.

10. Joint user servico will not be dermitied in connection with foreign
exchange service.
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APPENDIX A
Page 3 of 3

Schodule No. A=L7

FOREIGN EXCHANGE SERVICE

SPECTAL CCNDITIONSwContd.

1l. A directory listing in connection with foreign exchange sorvice is
provided in the directory for the foreign exchange without additiconol charge.
In sddition, subseribers are also provided with the seme directory listing
in the alphabetical section of the local diroctory without additional charge
in connection with foroign exchange cervice for oach foreign exchange primary
statlion.

12. "Local Exchangoe" moans the oxchange in which the primary station is
located and "Foroign Exchango" meens tho oxchongo from which the sorvice is
rondored.




