
Dec.1s.1on No. 56132 ------
BEF'ORE 'I'EE PUBLIC UTILITIES COI1!';ISSION OF lIRE STATE OF CALIFORNIA 

r,ms. B.AXr,:mSD ~. GROVER, 

Complainant, 

Us. 
THE PACI!"IC ~ELEPnONE hND TELEO~PR 
COMPANY, a cor~ration, 

Defend.ant. 

) 
) 
) 

) 
) 
) 

) 
) 
) 

) 
----------------------------------) 

Ca.se No .. 5997 

Mrs. Rnymond A. Grove:, 1 in propr1a persona. 

LaT"ler) Felix & Sall, by Gene Otsea, for the 
defendant .. 

Robert c. 1~ch, Deputy County Co~~sel, for the 
LOs AngeleS-County Sher1ff's Department, 
intorvener. 

o PIN ION -------
By the compla1nt hereln f11ed on October 21, 1957, by 

Mrs. Raymond A. Grover of 2853 Hope Street, Hunt1ngton Park, Ca11-

forn1a, 1t 1s clleged that compla1nant has res1ded for more than 

f1fteen years last past at the sa1d address; that at all tlmes pr10r 

to September 30, 1957, the defendant had, for a valuable consldera­

t1cn, furn1shed a telephone service to the compla.1nant's residence; 

that on or about September 30, 1957, the sald telephone was removed 

from the prem1ses without the permission, consent, or as a result 

of any a.ct or acts on the part of complS.lx:.ant; that compla1nant has 

requested of defendant that the defendant furn1sh complainant w1th 

a telephone, but the defendant has refused to do so and still re-

fuses to do so. 
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On ~ovember 4, 1957, the telephone company f11ed an 

answer in wh1ch 1t ~lleges that Baymond A. Grover, pr10r to ,Sep­

tember ;0, 1957, was a subscriber of telephone serv1ce at comp1a1n­

ant's address; and that t4e telephone company, pursuant to Dec1s1on 

1\0. 41415, dated !.pri1 6, 1948, in Case No. 4930 (47 Cal. P.U.C. 

853), on or about September 24, 1957, had reasonable cause to 

believe that the telephone serv1ce furn1shed to said Haymond A. 

Grover under number LUdlow 8-4644 at 2853 Hope Street, Huntington 

Park, California, was being or was to be used as an 1nstrumentallty 

directly or ind1rectly to v101~te or to ald and abet the v101ation 

of the law, and that having such reasonable cause defendant dis­

continued said service on September 30, 1957, pursuant to Decls10n 

No. 41415, referred to supra. 

A publiC hearing was held in Los Angeles on December 17, 

1957, before Examiner Kent C. Bogers. 

The complainant 1s not the subscr1ber to the telephone 

service~ the subscriber be1ng Raymond A. Grover. The compla1~~t 

test1fied generally that she resides at 2853 Hope Street, Huntington 

Park; that she 1s emplo~red in the daytime five days per week; that 

her husband, Raymond A. Grover, works at n1ght; that she has two 

daughters, one n1neteen years of age who 1s in college and away from 

home, and one fourteen years of age who is resid1ng at home; that 

comp1a1nant is a curr1culum consultant in a pub11c school distr1ct, 

and it is often necessary for te~chers to telephone complatnant at 

her home and at times 1t is necessary for the school distr1ct to be 

able to co,ll her for evening ~tork; that on or about Se'9tember 19 1 

1957, she went to work 1n the morning and the telephone was 1n her 
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home, but when she returned at night the telephone was gone; and 

that she found that her husband had been arrested for bookmaking. 

The witness further testified that a telephone is necessary because 

of !'leI' employment, and that it 1s also necessary due to the fact 

that her fourtce~-year old daughter is at times alone at nights in 

the home. Hr. Grover was in court, but ~ll he testified to was that 

whatever h&ppened was not the fault of Mrs. Grover and that she needs 

a telephone in her employment. 

A deputy sheriff attached to the Vice Detail of the Los 

Angeles County Sheriff's Department testified that on Se~tember 19, 

1957, he called the telephone number of complainant's home
7 

LUdlow 

8-4644; that a male voice answered; that he placed a horse racing 

bet o~er the telepnone with the man who answered, and was edv1s~d 

by this po.rty to come right over and pay the amount of the bet; that 

he and his partner immediately entered the cooplainant's premises 

at 2853 Hope Street, Hunt1ngton Park; that Raymond A. Grover wss 

alone t:!'lerein and w::.s seo.ted at a desk in the living room talking 

over the telephone, end he.d the Mirror-News sport sheet in frent of 

him; that Mr. Grover was talking ~bout r~ces and the ho~ses running 

in the races; that the witness identified himself and arrested 

~1r. Grover on a charge of bookmaking; and that Mr. Grover has had a 

p::-elim1n:..ry hearing and his trial on the bookmak1ng charge is ,end­

ing in the Superior Court. 

Exhibit No.1 is a letter dated September 20, 1957, from 

the office of the Sheriff of Los Angeles County to the defendant, 

advis1ng defendant that compl~inant's telephone number, LU 8-4644, 

located at 2853 Hope Street, was on September 19, 1957, being used 
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for the pur~se of disseminating horse racing information which was 

beinz used in connection with bookmaking; that the telephone had 

been confiscated; and requesting that the service be disconnected. 

An employee of the telephone company testified that this letter, 

Exhibit No.1, was received by the telephone company on 

September 24, 1957, and that a central off1ce d1scon.~ectlon was 

effected on Septe~ber 30, 1957. The position of the telephone com­

pe~y was thet 1t had ~cted W1th reasoneble cause as that term is 

used in Dec1sion No. 41415, referred to supra, in disconnecting the 

telephone ~ervlce lnos~uch as it had received the letter designated 

as Exhibit No.1. 

After full consideration of th1s record we now find that 

the telephone companJ· t s act!on w~s based upon reasonable cC'.use, as 

that term is used in Dec1s1on No. 41415, referred to supra. We 

further find that the telephone furnished to Raymond A. Grover at 

2853 P.ope Street, Huntington Park, was used as an 1nstrumenta11ty 

to v101ate the law 1n that it was used for book~aking purposes in 

connect1on with horse rac1ng. 

The compla1nt of ~irs. Raymond A. Grover against The Pa.cific 

Telephone ~d Telegraph Company having been filed, a pub11c hearing 

having been held thereon, the Commission be1ng fully advised in the 
... 

prem1ses, and basing its decisio~ upon the evidence of record, 

IT IS OBDEEED tr~t compla~tts request for restoration 

of telephone service is den1ed. 

IT IS FURTHER ORDERED that upon the exp1rat1on of ten days 

after the effective date of th1s order the complainant herein may 
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file an application for telephone service in her own name, and if 

such applicotlon is made The Pacific Telephone and Telegraph Company 

shall install telephone serv1ce at complainant's residence at 

2853 Hope Street, Huntlngton Park, Californ1a, such installat10n 

be1ng subject to all duly authorized rules and regulations of the 

telephone com,any and to the exist1ng applicable law. 

The effective date of th1s order shall be twenty days 

after the date hereof. 

Dated at ____ ~_S:_:tn_F_ra.n_c1sc_O _______ , California, 

this __ ::L_/_.L_~~ __ day of -f-----..;~~.;.:.;;.:.,~~~_---1 1951. 

----~~~-------~ 

. ~==z / c~ssloners 

-5-


