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Decision No.

MYRTLE COOX,

Complainant,
Case No. 6014

vsS.

THE PACIFIC TELEPHONE 4ND TELE-
GRAPH COMPANY,

Defendant.

Franklin D. Laven, attorney for complalinant.
Lawler, Pellx and Hall, by Thomas E. Workman, Jr.,

for defendant.

Roger arnebergh, Clty Attorney, by Patrick Coleman,
Deputy City attorney for the Los Angeles
Police Department, intervener.

By the coumplaint herein filcd on November 21, 1957, Myrtle
Cook, complainant, alleges that she resides at 2669 South Harcourt
Avenue, Los Angeles, Califormia; that she requested that the defen-
dant reinstell a telephone at sald address which had been removed by.
the Los Angeles Police Department, in the course of an investigation
in comnection wlith bookmaking activity; that no complaint was ever
filed 1n the matter; that sald telephone was being used by persons
other than the complainant and wlthout‘the rernlssion and consent of
the complainant; and that any 1llegal use of the telephone was with-

out her consent, knowledge, or permission.




On December 6, 1957, the telephone company filed an answer,
the principsl allegation of which was that on or about August 23,
1957, 1t had reasonable cause to belleve that the telephone service
furnished to complalnant under number REpublic 1-6074 at 2669 Soutn
darcourt Avenue, Los Angeles, was being or was to be used as an
instrumentality directly or indirectly to violate or to 2id and abet
the violation of the law, and that having such reasonable cause, the
defendant was required to disconnect the service pursuant to this
Commission’s Decision No. 41415 dated April 6, 1948 in Case No. 4930
(47 Cal. P.U.C. 853).

A publlic hearing was held in Los Angeles before Examiner
Kent C. Rogers on January 22, 1958, and the matter was submitted.

At the outset of the hearing the parties, including the

Interverner, stipulated that orn or about August 22, 1957, the tele-

phone company nad reasonabdble cauvse to believe that the telephone
service of the coumplalinant was used for illegal purposes and that in
accordance with sald belief and in conformance with Decision
No. 41415, referred to supra, the telephone company did on August 27,
1957, dlscontinue axrd disconnect the said telenhone services of conm-
plainant. (See Exhibit No. 1.) It was further stipulated that on
or about August 22, 1957, a woman known as Doris Lagras, complalnant's
daughter, was arrested on the premises and that no complaint was ever
filed agalnst the complainant or the daughter.

The complainant, Myrtle Cook, testified that she 1s an air-
craft assembler employed by Douglas alrcraft Company in Santa Nonlca
and that she needs a telephone in conmection with said work; that she

i5 active in church work and also needs a telephone in connection
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with said activities; that she has never at any time had any
Xnowledge that the telephone was being used for illegal purposes;
that she was informed in August 1957 thet her daughter, Doris Lagras,
Who was liviﬁg with her at the time, used the telephone for bookmak-
ing purposes; that she will not permit the daughter to use the
telephone for such purposes in the future; and that sae will not per-
mit the telephone to be used for any illegal purposes in the future.

Except for the stipulation heretofore referred o, nelther
defendant nor the intervener presented any evidence., It was the
position of the telephone company that 1t had acted upon reasonable
cause as that term is defined in Decision No. 4LLLS, referred to
supra, in discomnecting the telephone service inasmuch as it had
received the letter designated as Exhibit No. 1.

After full consideration of this record, we find that the
telephone company's actlon was based upon reasonable cause as that
term 15 defined in Decislon No. 41415, referred to supra. We
further find that there 1s no evidence that the telephone was used
for i1llegal purposes or the complainent kmew that the telephone was
used for illegal purposes or permitted it to be used for illegal
purposes. Therefore the complainant is entitled to the restoration

of her telephone servilce.

The complaint of Myrtle Cook against The Pacific Telephone
and Telegravh Company, 2 corporation, having been filed, a public
hearing having been held thereon, the Commission being fully advised
in the premises, and basing 1ts declsion on the evidence of record

and the findings herein,
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IT IS CRDERED tnat complainant's request for restoration
of telephone service be granted, and that upon the filing by com-
plainant of an application for telephone service The Pacific |
Telephone and Telegraph Company shall install telephone service at
the complainant's residence at 2669 South Harcourt Avenue, Los
Angeles, such installatlion belng subject to all duly authorized
rules and regulations of the telephone company and to the existing
applicable law,

The effective date of this order shall be twenty days after
the date hereof.

Dated at \¢ﬁf‘_)$7} g;hqu<;¢ o , Celifornia, thils _zﬁﬂg?

day of wTt Sk b A o

Commisslionerms




