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Decision No. _.-5-.7....;;1;;;.,0..;;..;,;;1;...,. _ 

BEFORE THE PUBLIC O'IILITIES COMMISSION OF THE STATE OF CALIFORNIA 

MO~"NA GLENN, ) 
) 

Complainant, ) 

vs. 

THE PACIFIC TELEPHONE AND 
'I'ELEGRAPH COMPANY, a 
corporation, 

Defendant. 

) 

~. 
) 
) 

~ 
) 

esse No. 6131 

John R. Golden, for complainant. 

Pillsbu...ry, Madison & Sutro, John A. Sutro by 
Dudley A. Zinke, for applicant. 

OPINION ... -,......~~ .... -
A public hearing of the above matter was held before 

Examiner Thomas E. Daly on July 15, 1958, at San Francisco. 

The record discloses that prior to June 18,1958, complain­

ant was a subscriber and user of telephone service by defendant under 

number Ordway 3-3229 at her residence, 1275 Bay Street, San Francisco; 

that on or about said date defendant discontinued such service follow­

ing receipt of a letter from the Chief of Police of San Francisco, 

which indicated that complainant's telephone facilities may be 

used for an ... unlawful-purpose.; tba,t . the basis:'of:such'be!l.ief 

was a.telephone call by some unidentified person who stated 

that said telephone facilities were being so unlawfully used. Com­

plainant was not personally present and a doctor's certificate was 

received in evidence indicating that complainant is, and for some 

time past has been, under the care of her physician. 

~~ter consideration, and based upon the evidence of record, 

the Commission is of the opinion and so finds that the telephone 

-1-



e' '. C-6l31 DR * 

facilities in question were not used for 'unlawful purposes. 

!he COmmission also finds that the defendant telephone companyts 

action in ~iseonnecting said telephone facilities was based upon 

reasonable cause as that term is used in Decision No. 41415. 

ORDER ~ ___ iIIIIIIIIII 

A complaint having been filed and the Commission being 

advlsed in the premises, 

IT IS ORDERED that the telephone service which defendant 

d~scontinued be restored to complainant subject to the company's 

tariff rules and the applicable law. 

day of 

the effective date of this order shall be the date her~. 

Dated at Los .Angeles , Califomia, this .; -C;;F- · 1958. ___ --

tommiss!oners 

Co=1 sa1onor .. F..!~!:::.:!:..2'!!:'~~2-J+. .. _, be1~ 
noee3D~r11y ~b~~nt. d1~ not ~art1c1~t~ 
in tho dia~o~1t1on ot t~18 ~oeoed1~ 
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