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Decision No. 57877 

BEFORE '!'HE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

JEAN' STENSON, 

Compla1nant-:, 

vs. 

PAC IFIe TELEPHONE AND TELEGRAPH 
COMPANY~ a corporation, 

Defendant. 

Case No. 6218 

ORDER GRANTING TEMPORARY INTERn! RELIEF 

JEAN STENSON, 3558 - 20th Street~ San Francisco, Ca.lifornia, 

haVing f1led a verified complaint alleg1ng in zubstance that on 

or about November 20, 1958, said defendant removed the telephone 

of complainant from her home at 3558 - 20th Street, San Franc1soo, 

Ca.lifornia.; that complainal"Jt is informed and believes that the 

defcl"Jdant removed the said telephone from her home because a 

tenant of hers used the telephone for illegal purposes; that the 

said use of the telephone .... ,3,$ done Without complainant's knO"r'lledge 

or consent; that complainant lives alone and suffers from a heart 

conditioni and that complainant is in need of said telephone 

3e~/1ccs pending a hearing on t~~ complaint. 

IT IS· ORDERED that The Pacific Telephone and Telegraph 

Company 1$ hereby directed to restore telephone service to 

compla1nMt pending hearing on said compla1nt and further 

CO~~$sion or~er thereon, sa1~ service to be furnished pursuant 

to defendant'c filed tariff rates and rules applicable thereto. 

The complaint will be set for hear1ng ~eforc such Commissioner or 

1. 



Exam1ner~ and at such time and place, as may aereafter be deSignated. 

The Secretary 13 directed as follows: 

1. ~o cau:;e a certified copy or th13 oreer ~ together 
With a copy of the complaint here1..'"l~ to be served. 
upon The Pacific Telephone and Telegraph Company~ an4 
said de:f'endant is d1reeted to serve and file 1 te 
reply to said complaint within ten (10) dayz after 
said service. 

2. To cause a copy of: tJ:l..13 order to be mailed to 
complainant. 

3. To cause appropriate not1ce of hearing to be mailed 
to the parties at least ten (10) days prior to the 
hear'...ng herein. If 

Dated at SAn F'r:l.ncl!!eo , Calirorn1a~ th1s4t7~y 

of January, 1959. 


