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Decision No. ,5'7.936 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE S!ATE OF CALIFORNIA 

A.IU.INGTON HEIGH'I'S HOME OWNERS ) 
ASSOCIATION, ) 

vs. 

THE PACIFIC TELEPHONE AND 
TELEGRAPH COMPANY a:1d the 
ROSEVILLE TELEPHONZ COMPANY, 

DefeDdc.xlts. 

) 
) 

~ 
) 
) 
) 
) 

~ 
------------------------) 

Case No. 6087 

.Robert J. Cook, fo:: c~laiDaDt. 
Arthur 1. George aDd Pillsbury, MadiSOD & Su.tro, 

by Charles B. Renfrew, for The Pacific Telephone and 
Teleg::::aph Company, defe1lclarlt. 

Thomas E. Srecmik, for Roseville TelephoDe Company, 
defeDaaDt. 

Ne~l c. Hasbrook, for california Independent Telephone 
Associatio~, interested party. 

James M. McCraDsY, for ehe Commission's staff. 

INTERIM OPINION 

Complainant's Reguest 

Arlington Heights Rome Owners Association filed the above

eDtitled complaint on April 9, 1958, and :fileci an amenaed complaint 

OD August 2, 1958, requestiDg an order of the CommiSSion requiring 

t~t the boUDda:y of ehe Sacramento exchaDge of '!'he Pa.c::ific Telcp~ 

and Telegraph Company be extended to incluoe the Arlington Heights 

area, or, i:o the alternative, to provide extended telephone service 

between the Rosevi llc ana Saerame:oto exchallgcs for the Arlillgton 

Heights area. This interim opiDioD aDd order is coneerne<i with C1. 

motion by the c:omplai"naxlt t:hat ,ax, interim study 'be made to d.etexmine 

che fcasibiliey of the establishment of extended telephone service 

between the Citrus Heights area of the Roseville exchange of the 
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Roseville Telephone Company aDd :he Sacramento and Fair Oaks exchaDges 

of The Pacific TelephG:le alld Telegraph Company. !his motion was molCC 

at the December 19, 1958, heari~g o~ this matter in Saer~to before 

Commissio1)cr Theodore H. J'C'D'Dcr allcl Examiller M..'mley W. Eiwards. The 

presiding Commissioner requested that the Commission staff furnish 

its recommendation as to whether these studies should or should not 

be made. 

Commission Staff Rccomme~datioDS 

The CommissiOll staff pointed o".t that the subject of 

extended service between Citrus Heights ~d Sacr~ento was studied 

under Case No. 5473, but was discontinued by Decision No. 54349 on 

January 8,1957, because of the very substantial rate increases that 

would have been required to institute extended service. !be staff 

also pointed out ~bae ehe studies upon which such decision was issued 

were bas~d 00 1955 data; that, since 1955, the Citrus Heights area 

and the Sacramento aDd the Fair Oaks exchanges have UXldergone sub

stantial growth; there are a substalltial number of Sacramento fo::

eigtl excbange statioDs in the Citrus Heights area; that approximately 

two years are required to put an extended service plan into effect 

after being authorized by the Commission; and that in view of the 

t'apid g:r:owtil in the area the Cotmnission should not: use 1955 dau ill 

formulating service plcms for 1901 a:cd thereafter. Accordingly, the 

staff recommended that the Roseville Telephone Comp~ a:cd The Pacific 

Telephone and Telegraph Company be ordered to cooperate in prepariDg 

~d furnishing to the Commission appropriate extended service studies. 

~~~~i~of Roseville Telephone Company 

The Roseville Telephone Company opposes an exteDded zervice 

study at this time fot' the following reasons: 

1. That, Since the last extended service study, the situation 

has DO~ e~ged sufficiently as to population growth or increased 
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"community of interest" to warraIlt such a study. 

2. 'I'hat~ while the area. has he.d a dyt).amic growth, there is 

DO evide~cc to show Chat the calli~g characteristics of the area 

have chaDged or that a new study would disclose anything ~o= shown 

by the previous study except a greater number of stations. 

3. That the UXl-.rerified petitioXls rectu.esting exteDded service 

should be given no consideration, in view of the confUSing ~er 

in which they were circulated aDd sigtled, and because the signers 

could not, ~der the ci~cumstances, have made an informed choice. 

4. That.:tIl extended. service study .o.t this time will be costly 

ax'ld time-consumi.ng aDd wi 11 tie up employees atld key poersonnel at 

a time when the comp@y :is hard pressed to maintain high standards 

of service and provide new facilities in the area. 

5. That the Foreign Exchange Service currently provides the 

solution to the problems preseDted by the complaina:ot. 

The Roseville 'telephone ComPaDy ststed that i: would not 

pres1JXlle to say that an extendeci area study will not some day, perhaps 

within the tlext ferN years, be appropriate; but it st:a1:ed that the 

time is 'Oot ripe for such a study arld that nothing will be gaitled 

the::'cby. 

Position of The Pacific Telephone aDd TeleSEaph CompanI 

The Pacific Telephone and Telegraph Company also opposed 

an exte~ded service study at this time for the followi~g reasons: 

1. That ~ relatively shore per10d of time has elapsed since 

the Commissio~ disconciDued its investigation of the feasibility of 

a similar extended service ar:'atlgemcnt by Decision No. 54349 dated 

Jal'luary 8, 1957. 
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2. Tha:, eveD though station developmeoe may i»crease SUOStaD-

tially, Dew studies will not demonstra.te arry marked diffe=etlce~ as in 

the cost of extended service OD a per-statiOD basis, tmless there has 

also been a change in calling charaeteriseics from such stations. 

3. That the st:a££' s detailed recommellciation is impracticable 

to comply with, because such a separation is not contemplated by the 

Separation Manual nor is there :my knOWD me'Chod of making such 

separation, in the compaDy' s opinioD. 

4. That such a separation is not necessary for settlement 

purposes beca.use the Cur%'elJt settlement: meehod for extended service 

between exchaDges of two differeDt companies is based upon each 

company's being responsible for 50 per ceD~ of the combiDed companies' 

costs for local tandem ceDttal office equipment aDd for 50 per eetlt: 

of the total trunk miles required iXl the provision of extended service. 

S. That:he separation recommended by the staff a.pparcXltly is 

based upon ehe Commi:s1on's DecisioXl No .. 56728 in case No. 5928, 

which e:cvisioDS a "par1:nership" arratlgement for providiDg extended 

service to outlying areas. But Pacific points out 1:ha1: a rehearing 

has been granted on DecisioD No. 56728, its effeet has been suspended, 

and a study on the basis rcco=:nended by the staff would,. in effect, 

be highly improper at this time sirJce it would constitute a prejudgiDg 

of the Commission's decision in that matter. 

Findings and Conclusions 

After a careful consideration of t:he evidence of record and 

of the arguments advanced by the parties to this proeeediDg and by 

the Commission's staff, the Commission finds and concludes: 

1. A proper and adequate study of the need for (.'Xtendecl sc:vicc 

in this ~ea would have to cover a complete ceDtral office and the 

area embraced by its cOll'Oecting wires a:od irJstruments.. 'I'his meaDS 

that the entire Ci1:r.lS Heights area would have to be studied. !his 
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a.rea is much greater than the area. of Arlillgtoll Heights represented 

by the cocplainant. 

2. Whi le the peti tions for extended service were slgtled by 

maJ:ly parties outside t..~e ArliDgtoD Heights area, it is not evident: 

that all parties ill the Citrus ~4eights area were cODtaeted, and the 

record contaiDS no evidcllce as to the DUmber of subscribers who 

refused to sigx2 the peti tioDS or who prefer the present service 

arra:ogem.ent. However, the petitioDs do iDc11ca-te a. g~eral desire OD 

the part of many persons for extended service itl the ArliDgton 

Heights area. 

S. As areas adjacent to metropolitan centers grow, it has 

been the policy in this state to make exteDdcd service available. 

The fact tM.t different telephone cOtllpa:oies serve in the metropoli um 

and adjaceDt areas does not eliminate the obligatioD, as prcseribed 

by Section 766 of the PUblic Utilities Code, of the different 

companies to combine their services ~d render extended service at 

reasonable rates if the Commission determines that the developmellt 

is sufficient or if there is sufficieXlt desire aDd need for such 

extellded service.. However, in 'the instant case we do no: find suf

ficient developmen: to warrant extended service at this time~ Dor 

do we find any present ~eed for a new extended service study. 

4. Since the Commission does Dot fiDd a present Deed for aD 

extended service study in this area, it is UDnecessary to cO'.:mnetlt 

OIl the propriety of such a study being made OIl the basiS recorm:ne1ld.ed 

by the staff pending the outcome of C.s.se No. 5928 regardi'.D& ·extetu:1ed 

service iIl the FreGDO area. 

INTERL"! ORDER 

The ArliDg~on Heights Home Owners Association having made a

motion for aD interim extetlded service seudy aDd the Commission being 
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of the opinion that: such request should DOe be granted .a.:: this time; 

therefore, 

IT IS ORDE.RED that the motion by e01.1DSel for Arlington 

Heights Home Owners AssoeiatioXl for an exteDded service study be 7 

and it is, denied. 

Inasmuch as this matter has beet} temporarily removed from 

the Commission I shearing ealetldar, counsel for complaiIlaDts should 

indicate, wi thill twenty days of the date hereof, in writing, to :he 

Commission his poSition and desire with reference to continuation or 

disposition of case No. 6087. 

Dated at" _____ Lo.;..s .... A:JJ.~~;:.;.e;;.;;Ie;;..s ____ , California., this ( , -
day Of ____ '> ..... )"""'a_.'/;.;..'M_/;,.;.;I,I_, ... (/.;...h ...... A~!t~1 __ ~ 1959. 

() f 
u . 

COiiiilissiooers 


