
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STAtE OF C.ALIFORNIA 

JEAN STENSON, ) 

vs. 

C01llplainant, ~ 
) 
) Case No. 6218 

THE PACIFIC TELEPHONE AND TELE
GRAPH COM?ANY,. a corporation, 

Defendant. 

) 

~ 
) 
) 

Jacob L. Karesh, for complainant. 
pillsbury, Madison & Sutto, by John A. 
Sutro and Dudley A. Zinke, for !he 
Pacific Telephone and ~elegraph Com
pany, defendant. 

Alfred Pxnaud, for San Francisco Police 
Deparement, interested party. 

OPINION ------ ..... -

A public hearing of the above matter was held on April 10, 

1959, at San Francisco, before Ex..'lndner Thomas E. Daly. 

The record discloses that complainant resides at 3558 20th 

Street" San Francisco; that on or about November 20, 1958, complain

ant's telephone service was discontinued; that defendant, pursuant 

to a letter from the Chief of Police of San Francisco, refused to 

reinstall said scrv-ice; that by Decision No. 57877, dated January 20, 

1959" the Commission ordered restoration of service pending hearing 

on the complaint; that complainant's telephone service was discon

tinued because, without her knowledgc,a tenant ~llegedly used the 

telephone for the ptlrpose of boolatlaking; that 0::1. March 27, 1959, on 

the motion of the District Attorney, the information charging the .,: 

tet'Ulnt with felony was dismissed .. 
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After consideration, the Commission is of the opinion and 

finds that the evidence does' not show that complainant used the 

telephone facilities for an unlawful purpose. The Commission also 

finds that the defendant telephone company' s action in discontinu

ing said telephone service was based upon reasonable cause as that 

term is used in Decision No. 41415. 

OR.DER ... ----~ 
A complaint having been filed and the Commission being 

informed in the premises, 

IT IS ORDERED that the order of the Commission in Decision 

No. 57877, dated January 20, 1959, temporarily restoring telephone 

serv'ice to the complainant, be made permanent, such restoration 

being subject to all duly authorized' rules and regu13t100s of the 

telephone company and to the existing applicable law. 

The effective date of this order shall be twenty days 

after the date hereof. 

Dated at __ Snn __ Frn.n_' _cl!Ieo-___ , california, this @..,5day 
of _.;....) ..... j ...... /7..-.~~1"'-A __ , 1959. 

-2-

COliiiiissl.Oners 

C. LYN FOX 
P:'e-:::ldent 

PEi~4~R. E. ~c:-'tEt .. I.. 
l..'I.J.\T-::~·J!:'(i· J. X~"~EY 
on:U:;ODORZ T:-1. J'"....:.:-;;;!,;;;:. 

CoMmi:;o~ 

Co~i~~1o~~r Everott c. W.c~oo~ • bo~ 
:':.ce:::-.;:;:::.:'::.1:, ::.;:;~:':.t.. ~~<.l not 'c.:"-:'1ci:vo.t~ 
~~ t~o 'i:;o~~t10n ot t~o proeoodi~. 


