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Decision NO:p' SH224 

BEFORE TKE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

KATHRYN HENDERSON, 

Comp1a1nant, 

VS. 

THE PACIFIC TELEPHONE AND TELEGRAPH 
COMPPJri" a corporat1on" 

Defendant. 

Case No. 6365 

ORDER GRANTING TEMPORARY INTERIM RELIEF 

KATHRYN HENDERSON" 5885 compton Avenue" Los Angeles" Cal1fornia" 

having tiled a verified complaint" a1leg1ng in substance that prior 

to September 17" 1959" complainant was a subscr1ber and user of tele

phone serv1ce under number LUdlow 1-7349 at sa1d address; that on 

or about September 17" 1959, the telephone faci11t1es of complainant 

were removed and disconnected by defendant pursuant to instructlons 

r~om the Los P~geles Pollee Department; that complalnant dld not use 

and does not now intend to use said telephone faci11ties as instru

mentalities to violate the law; that complainant 1s a barber and 1t 

is necessary that compla1nant's customers be able to reach her by 

telephone to make apPointments; that compla1nant·,·s very livelihood 

depends upon the retent10n of sald telephone servlce; that compla1n

a~t has suffered and will continue to surfer irreparable 1njury to 

her reputatlon and will suffer great h~dship if deprived of sald 

telephone ~acilitles. 

IT IS ORDERED that The Pacific Telephone and Telegraph Comp~~ 

1s hereby directed to restore telephone service to complainant pend

ing hearing on said complaint and further Co~ssion order thereon
l 
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said service to be furnished pursuant to defendant's filed tariff 

rates and rules a,p11cable thereto. The complaint will be set for 

hearing before such Commissioner or Examiner" and at such time and 

place, ao may hereafter be deSignated. 

The Secretary is dirocted as follows: 

1. To cause a cortified copy of this order, together 
With a copy of the complaint herein, to be served 
upon The Pacific Telol"hone and Telegraph Company, 
and said derendant is directed to serve nnd file 
its reply to said complaint within ten (10) days 
atter s~id service. 

2. To cause a copy of this order to be mailed to 
petitioner. 

To cau~e ~ppropriate notice of hearing to be 
mailed to~he parties at le~s'c ten (10) days 
~rior to the hearing herein. / 

Dated at LoI3 Angcle3 , California" this ..J ~ day of 

7:V;=::~fJ-~---~F-~"';:;"';""";:;;;~~';;""';;;;"""--' 1959. 
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