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Dec1sion No. 59459 
------

BEFORE THE PUBL'IC UTILITIES COMMISSION OF TEE STATE OF CALIFORNIA 

LAURA LEWIS" 

Complainant" 
va. 

TEE PACIFIC TELEPHONE AND TELEGRAPH 
COMPANY" a corporat1on" 

Defendant. 

Case No. 6397 

ORDER GRANTING TEMPORARY INTERIM RELIEF 

LAURA LEWIS J ~630 Dalton Avenue, Los AngeleS J Ca11forn1a, 

having f1led a ver1f1ed complaint" alleg1ng 1n substance that 

pr10r to November 24, 1959" complainant was a subscr1ber and user 

of telephone serv1ce furn1shed by defendant under number REpub11c 

4-2043, at said address; that on or about November 24" 1959" the 

telephone facilit1es of compla1nant were removed and d1sconnected 

by the defendant pursuant to 1nstruct1ons from the Los Ar~eles 

Po11ce Department; that complainant has not used and does not 

now intend to use said telephone fac1l1tles as instrumenta11t1es 

to v101ate the law nor 1n a1d1ng or abett1ng such vl01at10n; that 

comp1a1nant 1s unaware of any 11legal act1v1t1es taking place at 

sa1d address or over said telephone fac1l1t1es; that complainant 

has made demand upon defendant to have the sald telephone fac1li­

t1es restored" but defendant has refused to do so; that complainant 

has suffered and w1l1 continue to suffer 1rreparable 1njury to her 

reputat10n and w1ll suffer great hardsh1p it depr1ved ~f sa1d 

telephone facilities; that compla1nant 1s 75 years old" a cr1pple 

and 1n poor health and must be in constant touch with her doctor. 
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IT IS ORDERED that The Pacific Telephone and Telegraph Com­

pany is hereby directed to restore telephone service to complainant 

pending hearing on said complaint and further Commission order 

thereon) said serv1ce to be furnished pursuant to defendant's 

tiled tariff rates and rules applicable thereto. The compla1nt 

will be set for hearing before such Commissioner or Examiner, and 

at such time and place, as may hereafter be designated. 

The Secretary is directed as follows: 

1. To cause a certified copy of this order, together 
with a copy of the complaint here1n1 to be served 
upon The Pacific Telephone and Telegraph Company, 
and said defendant is directed to serve and file 
its reply to said complaint within ten (10) days 
after said service. 

2. To cause a copy of this order to be mailed to 
complainant. 

3. To cause appropriate notice of hearing to be 
mailed to the parties at least ten (10) days 
prior to the hearing herein. 

of ;~-~-:-;-;-.-q-,,,-~-~-, '---' California, thiS....::r;d; day 


