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Decision No.

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

KATHRYN HENDERSON, )
Complainant, %
vs. § Case No. 6365

THE PACIFIC TELEPHONE AND TELEGRAPW
COMPANY, a corporation,

Defendant.

Joseph Foxmo, by Don Rosenstock, for
complainant.
Lawler, Felix & Ball, by David Workman, for defendant.

OPINION

By the complaint herein, f£iled on Octobexr 7, 1959,
Kathryn Henderson requests that telephone service formerly furmished
to her by defendant at 5885 Compton Avenue, Los Angeles, California,
be restored.

On November 3, 1959, by Decision No. 59224, in Case
No. 6365, the Commission ordered that telephome sexvice be restored
to complainant pending a hearing on the complaint herein. |

On November 16, 1959, the telephone company filed an

answer, the principal allegation of which was that the telephone

company, pursuant to Decision No. 41415, dated Apxil 6, 1948, in

Case No. 4930 (47 Cal. P.U.C. 853), on or about September 22, 1959,

had reasonable cause to believe that the telephone sexvice furnished
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to complainant under number LUdlow 1-7349 at 5885 Compton Avenue,

Los Angeles, Califormia, was being or was to be used as an instru-
mentality directly or indirectly to violate or to aid and abet the
violation of the law and that having such reasonable cause the
defendant was required to discommect the service pursuant to this
Commission's Decision No. 41415, supra.

A public hearing on the complaint was held on December &,
1959, in Los Angeles, before Examiner Kent C. Rogers.

The complainant testified that she has a beauty parlor at
5885 Compton Avenue, Los Angeles; that she needs a telephone there-
in; that prior to September 17, 1959, the defendant furnished com-
plainant telephone service at said address under number LUdlow l-
7349; that on oxr about September 17, 1959, police officers of the
Los Angeles Police Department removed and disconnected the tele-
phone sexrvice; that she did not and does not now intend to use the
telephone facilities to violate the law; that she knows of no il-
legal activities being conducted over said telephone; and that she
needs the telephone and cannot conduct her business without saic
service.

Exhibit No. 1 is a letter from the commandexr of the Vice
Detail of the Los Angeles County Sheriff's Department to the de-
fendant advising the defendant that complainant's telephones had
been removed; that they were being used to violate the law ox to
aid and abet the violation of the law of California; and requesting
that the telephone service be disconnected. The defendant's wit-

ness testified that this letter was received on September 22, 1959,
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and that a central office disconmnection was effected pursuant
thereto on October 1, 1959; and that the service was recommected

pursuant to Decision No. 59224, supra, on November 10, 1959. The

position of the telephone company was that it had acted with

reasonable cause as that term is used in Decision No. 41415, supra,
in disconnecting the service inasmuch as it had received the letter
designated as Exhibit No. 1.

No evidence was presented on behalf of any law enforce-
ment agency.

After full consideration of this record we now find that
the telephone company's action was based upon reasonable cause as
that term is used in Decision No. 41415, supra. We further find
that the evidence fails to show that the complainant's telephone
was used as an instrumentality to violate or to aid and abet the
violation of the law and therefore the telephone service should be

restored.

The complaint of Kathryn Henderson against The Pacific
Telephone and Telegraph Company, a corporation, having been filed,
a public hearing having been held thereon, and the Commission being
fully advised in the premises and basing its decision upon the evi-
dence of record and the findings herein,

IT IS ORDERED that the ordexr of the Commission in Decision
No. 59224, dated November 3, 1959, temporarily restoring the tele-

phone service to the complainant, be made permanent, such
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restoration being subject to all duly authorized rules and regula-

tions of the telephone company and to the existing applicable law.

The effective date of this order shall be twenty days
after the date hereof.

Dated at San Francisco , California, this /44:22;/ )




