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Decision No. 'S.r--·1 ~.i\ 'U'..-.. .... _ 

BEFORE THE PUBLIC U'rILITIES COMMISSION OF THE STATE OF CALIFORNIA 

HENRIETTA LIS!\rm\, 

V$. 

THE PACIFIC TELEPHONE PJ,,1'j) TELEGRAPH 
COMPANY, a corporation, 

Defend-ant. 

Case No. 6472 

KENRIETTA LISNER ot 89ll Reydon, Do\',"ney, Cal1f'0rnj.a, having 

filed a verified complaint, alleging in substance that pr1or'~o 

April 27, 1960, complainant was a subscriber and user of telephone 

service furnished by defendant under n~er NEvada 6-6980 at said 

address; that on or about Apr11 27, 1960, the telephone facilities 

of compla~t were removed and disconnected by the defendant 

pursuant to instructions from the Office of the Sher1!f of 

Los Angeles County; that compla1.."'laXlt f s husb:a..""ld was arrested on a 

charge of bookmald.ng on said date; tr.at neither complainant nor 

her husband used nor do they now L~tend to use said telephone 

1"ae111 ties as 1nstrumenta11 ties to violate the la'tlT nor in a1d:L"'lg 

or abetting such violation; that complainant has made demand upon 

defendant to restore the sa1d telephone facilit1es, but defendant 

has refused. to do 30; t~...at complainant has suffered and \','111 

cont1nue to surfer irreparable injury to her reputation and will 

suffer great hardship it deprived of said telephone facilities; 
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that compla1nant is under a doctor's care for a heart and nerve 

condit1on and must be 1n constant touch With her physician; that 

complainant ha.s four minor children and j,.t is imperative toot 

compl~~t have continuous telephone service 1n case of emergency_ 

IT IS ORDERED that The Pacific Telephone and Telegraph Company 

is hereby directed to restore telephone servj,.ce to compla1nant 

pending hearing on said complaint or rurthe~ Commission order 

thereon, said service to be turn1shed pursuant to defendant's filed 

tanff rates and rules a.pplicable thereto. 'nle compla1nt Will 'be 

set for hea~ ~erore such Comm1ssioner or Examiner, and at such 

time and place, as may hereafter be des!gnated. 

The Secretary is direeted as follows: 

1. To cause a certified copy of this order, together 
With a copy of the complaint herein, to be served 
upon The Pacific Telephone and Telegraph Company 
and said defendant is directed to serve and rile 
its reply to said complaint ld.th1n ten (10) days 
after said service. 

2.. To cause a copy of this order to 'be :nailed to 
complainant .. 

3. To cause appropriate notice ot hea~ to be 
mailed to the parties at least ten (10) days 
pr10r to the hearing herein. 

Dated at 'lAs Allge!~ , Californ1a, th1s / Zd 

COImiiiSsioners 


