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Decision No. 60243 
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BEFORE THE PUBLIC UTILITIES COMMISSION OF '!HE STATE OF. CALIFORNIA 

MONROE-HAZARD PROPERTi O'~RS 
.ASSOCIAXION, 

Complainant, 

VS. 

PACIFIC WATER COMPANY, 

Defenda:a.t. 

Case No. 6380 

Paul B. H.:=:.rder, for complai nants. 
MOss, Lyon .and Dutm" by George C. Lyon, for 

defendant. 
James E. Black, for City of Westmi:ps~r,. c. 0 .. Newman, for the Co1m:d.ssion staf ... ~ 

OPINION - ....... - ........ ...-. .... -, 

By the eomplaint herein filed with this Commission on 

November 12, 1959, the Monroe-Hazard Property owners Assoei8.tion 

(eomplainants), eonsisting of residents of Midway City, orange 

County, Calif?rn1a, residing along or owtling property along the 

8000 to 8300,: blocl~ on Hazard Avenue and the 8400 block on S:erliDg 

Way, reques.t an order of' this Commission requiring defe:ldant::- in 

its New Westminster service' .a:ea, to increac.e ,the pressur~ to the 

minim1:lm. standards p:cescribedby this Corcmission" elimi:pate Oixty 

water :tn the' lines, and. install fire hydrants. :: 

. A public he~ on the. complaint was held in Midwa.y 
., , 

City, Orange County, CalifOrnia, before Examiner Kent C~ Rogers, 

... 
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on April 27) 1960. Evidence was pre~..nted. and the matter was sub­

mitted subject to the filiDg of an exb.:lbit. This exhibit has 'been 

filed .and the matter is ready -for deciSion., 

'l'be area 

The area containing 'the ,complainaJ'lts r :z:esi.denees is in 

defendant's Westminster service' area (Exhibit No.4). The prop· 

erties of the indi vi<!uaJ. comp) a:i Dants are shown. on Exb:Lbi 1: No. ':3 

and Exbibit No.5. Prior to November 1959" the Complai:C811ts re-~ 

ceived water from Well No. 24 (Exhibit No.4) located near Cedar­

wood AvenVJS!. and 14th Street, via a ~-inch and 4-inehline (Ex-

hibit No.3). '!hi~ well collapsed on November 6, 1959, at 5 p.m. 

Thereafter a temt>orary connection was made to the' lines of County 
, 

WaterI>istriet No.5 on November 11, 1959. In September 1959 a 

lO-inch line ha.d been started from Well No. 19 located near, Can­

nery Street and McClure Street (Exhibit No.4). After the failure 

of Well Ne>. 24 this line was extended and a connection was tlAde 

to the' Well No. 24 line on Hazard Av~ue o~ No~embexr 17 ,1959." 
\ 

The water pressure 

Exhibits Nos. 6 and 7 show tile pressures 1nthe Hazard 

Avenue main at a point midway between Huntington ,Beach BOulevard 

and Monroe Street (Exhibit No.3) before and after November 17" 

1959. 

Mr. Nanee., the president-cb..a.ixma.n of the complaini~ 

group, testified that on the morning of the hearitlg (April 27, 

1960,) 'the pressure at his home, one lot wes~of Monroe'Street on 

Hazard Avenue (Exhibit No.3) was down to about 20 pounds at 9' a.'!Jl. 
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The record..<C) on the line on Hazard AVf.:fn'lO about 300 feet ·pc~t· of 

Mr.. Nance' s property show 'that ae9 a.m4lo the pressure was about 

40 pou:c.c1s to 60 pounds and that at no time <iuringthe day did the 

pressu:re' goi:be1ow apP:z:ox:i.matelY 36 potmds. 

~e%e was .also some compls:r.nt ¢f· fluctuating press1.l%'e,. 

but it appears that this is not a gravi~ system but is a pressure 

t:yz:em 'W".z.~ ~ll puop$. act, to go' 0:' .c.t,40-pound 406 off 4t 

60-pound pressures. 

'!'he cocplainants' secre:ary stipulated that since 

November l7, 1959' the water pressure has been adequate. 

Sediment in the water 

Several of the w~ter users complained of dirty water. 

Exhibit No. 2 here~ is a ... ..:ash rag which Mr. c. P. Proctor placed 
. , 

over his up and, ian water through on the morning of the hearing. 

Otilers complained of the dirty water andsed1ment. The witness -

said his house was built in about l860,. but the pipes we're :enewed. 

in 1950 e7..cept for some outsicle. pipiIlg,. He has, be said, a two­

yea.r-old glass-lined hot water heater and this must be drained 

twice a week to keep sediment from clogging the valves. Ee had a 

strainer from his kitchen faucet which showedoolored sediment 

from the water. 

M:r. Harder, the secretary, testified that last, s1JXXImer 
I 

(before the line was replaced 1nNover:lber 1959) his washing 
'., 

machine stopped workiDg and be found the entire' input screen 

covered with a brown and white sediment. 
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!he defendant's engineer testified that it has· no record 

of complaints rc14tive to the quality of the water, and that a 

good Cl.eal of the sediment, if ::my, in the system would be· el:i:min­

ated by the altern.ating flow resulting from the fact that there 

30re now two wells in use to serve the eomplainan~' homes. 

Exhibit No. 9 is a late-fileci engl:D.eeriDg report sub­

mitted by Pacific Water Co~ Among other things,. ~ report states 

that the company will install a flush-out valve ne~ 8102· Hazard 

Avenue to provide a means of flus.l.ling the line in. this area •. 

Fire Hydrants 

There arc no fuc aydrants in the compla:£.n:mes f·,area. 

It appears that the size of the mains would permit the .installa­

tion of fire hydrants in each area. 

Neither fire hydrant nor fire protection services .are 

presently offcredby defendant as· is evidencedby.an~~i?ati~ 
. . 

of its filed tariff sChedules. Should additional facilities be 

required· to furnish fire protection service, the terms for the 

installation of such facilities should be arranged bet'W'een defe:l<Umt 

and the local fixe protectionageney or district, giving considera­

tion to appropriate remuneration to the defendant for. its partici­

pation :in the cos,ts of installation and operation. In 'the ev-ent 
I • 

that such service is to be furnished by the defenda:nt, the rates 

therefor, together with a showinS- of justification, s~uld' ~ 

. properly filed with this C¢mmission in accorcla:c.ce with·, the proced­

ure prescribed by General Order No. 96. Any special agreement. 

believed nec~ssary to be entered into for the installation·' of 

special facilities for fire protection serviCe in excess, of that 
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to be available from the normal operation of the system for 

domestic service is required to be first authorized by the 

Commission before it may be made effective. 

Conclusions . 

From the record hereto it appears that at present the 

pressure is reasonably adequate, that the lines fn the area 

contain excessive sediment> and that thel:e are no fire hydrants. 

We will order the defendaxi.t to flush the mains periodically on 

Hazard Avenue and report the establisbment of a proeedure to 

accomplish this to the Commission; to keep daily charts of the 

pressure in the line on Hazard· Avenue at the existing. checl(· point 

until October 3l~ 1960 ~ and forwa:rd such charts to the. Commission; 

and we will require the defendant to commenee negotiations :immed­

iately wi1:h the local fire protection agency or district relative 

to the installation of fire hydrants in the area ~ and toaclvisc 

the Commission of the results of such negotiat101ls. . 

ORDER 
~ ...... ..-----

A complaint having been filed~ a hearing having been 

held thereon> evidence having been presented, and the Commission 

ha"'.ri.ng made. the foregoing findings and based on said findings: 

IX IS ORDERED: 

(1) That defendant shall maintain, until October 31, 1960 ~ 

pressure records at the existing cheek po:lnt on Hazard Avenoo 

between Htmtington· Beach ~ulevard and Monroe Street, shall maI<e 

daily recordings of the pressure and shall forward copies of said 

recordings to this Commission monthly. Said copies of recordings 
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shall bear the certification of .an official of the defendant: 

t:hat said recording is a true recording of the pressure for tbe 

designated day at the said pressure point. 

(2) That defenclant shall: (a) withiJl fifteen, days after 

the effective date of this order install a ':flush-ouc valve near 

8102 Hazard. Avc:n1JJ!, as discussed in Exhibit No.9, .and shall 

report to the Commission in writing that such installation has 

been completed, within five days thereafter, and (b) shall forth­

with after completion of such installation flush'the, matas 

between Huntington teach Boulevard and Ne'N'land Street serving 

complainants' lines at intervals of not less than every two weeks, 

and shall, within ten days thereafter certify to-·this Commission 

that such procedure ~ been established. 

(3) !hat defendant shall forthwith coramenee negotiations 

with the proper local fire protection agency or district xelat:Lve 

to the installation of fire hydrants. on ,Hazard Avenue between 

l:lunting1:On Beach Boulevard and' Newland. Street, as discussed 1n . 

. the foregoing opinion, and shall report to this Comnission :In. 

'Writing, by July 1, 1960 and every sixty days thereafter for a 

period of one year) the status of its negotiations for such 

installation. 

The effective date of this order shall be twenty days 

aftertbe· date·hereof. 

Dated at ___ &n __ Fr:m_ClS_·SC_O ___ ~ California~ 1:b.1s bu 
day of Q/tvn e , 1960. 

1 
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