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Decision No. __ 6_0_4_8_2 __ _ 
~ 

" , , 

BEFORE tEE PtTSLIC UTILItIES COMMISSION OF me STAlE OF CALIFORNIA 

HENRIE'I!A LISNER. ~ ~ 

Comp1ajnant~ ) 

vs. Case No. 6472 

THE PACIFIC '!E1.EPHONE ~'1) 
'rELEG'RAA.~ COME'M.~~ s. 
corporation, 

Defendant. 

JO$~,!,: T.. Fo:rno, for complain.-'!D.1:. 
't.T'..:lc;c ~ &"elix & Ball, by David 'Wor!<:m.:m, for the 

de£e!ldant. 
Roge:::' Arncbergh, City Attorney" by Arthur Kn:rc':!b 

Deputy City Attorney, for the Los Angeles 
Police Depar1:ment ~ intervener. 

OPINION ..... ~- ...... ----. 
By the complaint berein, filed on Y..ay 2', 1960, 

Henrietta Li~e: requests the rcsto:ation of teleph~e eervie~ to 

her hO:l:e at S9l1 Reydon, Downey, California. 

By Decision No. 60110, dated :May 17, 1960, in Case 

No. 6472, the Commission ordered that: the defecdant restore 
,/ 

service to tbe cooplal:le:lt; pending a bea:!:'ing on 'the c0I!1p1aint 

herein •. 

On May 31, 1960, ,'!he Pacific Telepbone and Tel~graph 

Company fil,cd .an answe: the principal allegation of ~hicb WI).$ that, 

pu.z:suant: to' Decision No. 41415, dated' April 6, 1948, 1:1.' case 

~Jo. 4930 (47 Cal. P.U.C. 853), on 07: about May 13, 1960~ it bad 

rcason.able ea't!s-e to believe ~at the telephone serVice. furIlisbed 
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to complainant under number NEvada 6-6980 at 8911 Reydon~ Downey~ 

Califo:rtda~ was being used or was to be used as an instrumentality 

directly or indirectly to violate or to aid and abet the violation 

of ehe law, .and that having such reasonable cause the defendant was 

required to disconnect the service pursuant to this Commission's 

Decision No. 41415, supra. 

A public be.arlng was held in Los Angeles on .June 16, 1960" 

before Examiner Kent C. Rogers~ 

'l:b.e complainant testified that on or about April 27 ~ 1960, 

her telephone was removed because it was contended such telephone 

was used for bookroaldng purposes; that she did not give anyone 

permission eo use the telephone for illegal purposes; that she needs 

the telephone and requeststnat it be restored to ber. 

No evidence was presented by any law enforcement agency. 

Exhibit No.1 is a letter dated May 11" 1960~ from. the 

Assistant Chief of the Intemal Revenue Service of the United States 

Treasury Department to the defendant, advising the defendant that the 

complaiDant's telephone service under number NEvada 6-6980 at 8911 

Reydon, Downey" California, on April 27" 1960 ~ was being used to 
violate the Federal Wagering Tax Statutes; that the telephones had 

been removed,·and requesting that the service be diseonnec~ed. It 

~7as stipulated that this letter -~as receiveci ou May 13~ 1960; that the 

telephone was disconnected pursuant t.b.ereto on May 23, 1960; and that 

the service was reconnected pursuan1: to DecisiOn No. 60110" supra, ou 

May 23, 1960. 
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It was the position of the telephOtl.e company that it bad 

acted with reasonable cause as that eerm is used in Decision 

No. 41415, supra, in disconnecting the telephone service inasmuch 

as it had :eceived the letter designated as Exhibit No.1. 

After full consideratio:>. of this record we .1lI:fW find 

that the telephone company's action was based upon reasonable cause 

as. that term is used in Decision No. 4141'>, supra. We further 

find that the evidence fails to sbow that the complainant f s 

telephone was used for lJny illegal puxpose, and that,. therefore, 

the compla:i'J:l;mt is entitled to restOl:ation of the telephone 

service. 

ORDER ... ~ ............ 

The complaint of Benriet~a Lisner against '!he Pacific 

Telephone and Telegraph Company, a corpora.tion, having been filed, 

a public hearing having beeu held the:re01l, the Commission being 

fully advised in· the premises and basing its decision upon the 

evidence of record, 

IT IS ORDERED that the order of this Commission in 

Decision No. 60110, dated May 17, 1960, in Case No. 6472, 

temporarily restoring tel~hone service to the compla;nant 

be made perm.anent, such restoration being subject to all duly 
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authorized rules and regulaeions of the telephone company and 1:0 

the existing applicable law. 

The effective date of ellis order sball be twenty days 

after the date hereof. 

Dated at ________ ........... _________ • California, 
~ 

this 'd-.. <lay of ____ ~,.....~_""""'!"'"' ....... -..__~_~ 


