v wws  GRICINAL

BEFORE TH:Z PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Application of )

CRESTMORE VILLAGE WATER COMPANY, a )

Califoxrnia corporation, under Sectiom

454 of the Public Utilities Code, to . .

increase its rates for its Palmdale Application No. 41961
Water System in Los Angeles County,

California. '

Moss, Lyon & Dunn, by Georze C. Lyon, for the
applicant.

A, W. Clark, H, L. Willey, Mrs. Billie Haron,
Mrs, D. G. Faillinzer, Mrs. L. L. WiLieY,
Mrs, J. E. Maulden, Mrs. tdna Young, L. M.
Cowhey, Sarah Coburm, Mrs. Alice G. Savage,
L. Altred Miley, John C. Stanton, Joseph B.
Coburn, Alexander Ochoa, R. W. Merritt,

Mrs. iva Farley, Mrs. H., L. Hensiey, Alberta
[ebout, Richard D. Maron, Mrs. Tom Lucas,

Mrs. Frank Binamdo, Mrs, Chester McDowell,
interested parties.

R. T. Perxry, for the Commission staff.

OPINIORN

Applicant®ts Reqﬁest

Crestmoxre Village Wétér Company is a Califormia corporation
furnishing domestic water to comsumers in Palmdale, Los Angeles
County. By the application hexrein, f£filed with this Commission on
February 15, 1960, applicant seeks authority to increase the water

rates for gemeral metered service and to cancel the presently f£iled

rates for £lat rate service.
Public'ﬁearing‘

Public hearings on the application were held in Palmdale,

California, before Examiner Kent C. Rogers on June 13 and 14, 1960.
Evidence was presented and the matter was submitted subject to the
£11ing of Exhibit No. &4 within ten days. This exhibit has been filed
and the matter is ready for decision.

-l
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System Facilities

The actual service axrea consists of two separated systems
at the opposite ends of the community. The one on the north of
Palmdale is known as the Palmdale Poultry Ranchos and contains 12
customers. The ome on the east is known as the East Palmdale Ranchos
and comtains 95 customers. All sexvices are metered. Each system

bas its own water production and storage facilities.

Present and Proposed Rates
| The present and proposed rates are as follows:

Rates - : | Per Meter Pex Month
_ ' Present ©  Proposed
Quantity Rates:

Tlrst 800 cu.ft. or 1eSS sececescess § 2.00
Next 1,200 cu.ft., per 100 cu.ft. ... .20
Next 2,800 cu.ft., per 100 cu.fte. ... .15
Over 4,800 cu.ft., per 100 cu.ft. ... .15

Minimum Chaxge:

For 5/8‘ x 3/4‘53& meter ososvessarRLe $ 2.00
For 3/#&& mm (A N K T R EENENNN) 3.00
For l-inch MELEY sevcccncevens 400 5.00
For 1k=inch MELeY cececvccsccse 750 10.00
For z-i-n-Ch meter ........‘A.... 12.00 15.00

The Minimm Charge will entitle the customerx
to the quantity of water which that minimum
charge will purchase at the Quantity Rates.

* Curxent tariff schedule lists 3/4~inch
- meter but applicant does not use this
size and does not request 3 new rate

for same.

Customer Complaints and Ser\}ice Matters

Iwenty-two of the applicant®s customers appeared at the
bearing. Several had complaints relative to service and billing.
- One customexr objected to an increase in xates due to the fact that
thg sexrvice area has become depressed as the result of the closing
of an aircraft plant. The depressed éond:‘.tion of the area and the

closing of the aircraft plamt are important points, but are only two
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of the many items for consideration when an increase in rates is
required due to lack of adequate revenuve.

Concerning complaints relative to the billing, it appears
that the applicant had a service man in the area who did nmot comply
with the filed rules of the applicant relative to motices of dis-
continuace of service, and also did not pay attention to complaints
relati\}e to water service. It also is possible that some of the
complaints resulted from lack of attention by The present sexvice man.
The applicant's president has promised to investigate and correct
service deficiencies. Complaints relative to billing were voiced by
several people, and the meters of these people héve been checked and
the company has f£iled a repbrt ‘relative thereto.

The staff members checked the system and plant and made
several recommendations for improving the system, such as repairing
leaks in the pumping plant, bracing the prneumatic tank in the Palmdale
Poultry Ranchos, and establishmenx: of fire hydrant rates. It appears

from the record that the leaks in the pumping plant have been repaired.

- Earning Position

The applicant calculates that its raté of return at the
present rates, with certain adjustments, was minus 2.5 percent in
1958, only 1.69 percent in 1959, and minus 4.59 percent in 1960. The
Commission's staff estiinates that applicant suffered a2 loss fxrom
operations in 1959, and would bhave a ncgative return of 3.42 percent
in 1960 at present rates.

At the proposed rates the estimates prepared by the staff
and the applicant are as follows for the year 1960:
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Itenm
Operating Revenue

ggeratmg Txpenses
Operating & Maintenance uxpenses

Adminxstratxvc & Genexal Expenses '

Depreciation Expenses-
Taxes Otker Than Income
State Corxp. Franchise Tax
redcral Income Tax

‘Total. Opcratzng Zxpense

Net Revenue

Staff

$14,150

4,755
400
2,397
l 201
7259

1,337

510,349

Applicant

$15,131

4,817
7380
3 082
1, 2621
191,

1,337
411 423‘
$. 3, 703

$ 3,31
$63,353 $63 030,
- Rate of Return _ 6,067 - 5. 88% _

Average Depreciated Rate Base

In comsidering this matter it appears that much of appli-
cant’s plant I3 excess (Exhibit No. 3). This so-called exces# plant,
valued at $24,460, with an estimated depreciation xesexve of $1,728,
was eliminated by the staff in detexrmining ad valorem tax and
depreciation expenses for the year 1960. Furthermore, all of this
plant was paid for by advances for comstruction and, therefoté, is
not a xeason for the rate increase,

Findings and Conclusions

The Commission has carefully comsidered the complaints by
the various customers and the depressed economic condn.t:.of:s -of the
area, as well as the poor earning position of appli.caut tmuer present
rates. After weighing these matters, it Is our finding and cgpclusz.on
that improvement in applicent’s financial position is of primem
Impoxrtance. Applicant'is entitled under the law to an opportunity to
ecarn a fafr xeturn om its plant; however, undex the ecomomic condi-
tions prevailing and decreased usage that would follow such a sharp
increase in rates as applicant proposes, it is questionable if
applicant actually could realize a fair retuxrn the £irst year. In

order to give the customers reasomable time to adjust their budgets
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and watexr usagze to the new rate levels, only one half of the proposed
lncrease will be authorized fox the f£irst year in metered service
raﬁes,

For the purpose of determining the validity of applicant’s
request we adopt as reasonable the staff's estimate of revenues,
expenses and rate base under the proposed rates for 1960. The rate
of return shown of 6.067 is mot excessive, We find the same to be
reasonable and arrive at the conclusion that the applicant’s request
is justified; however, only approximately ome half of the proposed
increase will be authorized the first year in metered service xates.

From all of the evidence adduced in this matter we now
find that the;ptoposed increase in rates and charges, as hefeinbefore
described and/authorized.herein in steps is justified and that the
present rates and charges insofar as they diffexr from those herein
prescribed are for the future umjust and unreasonable.

We further find that applicant's request-to~withdraw its
£lat rate schedule, which has not beem used since 1955, is reasonable
and this will dbe authorized. .

The ordexr herein will provide that applicant shall install
proper foundations for the tank at Palmdale Poultry Ranchos. The
order will also authorize the establishment of rates for public fire
hydrant service. Applicant will be expected to make diligent effort
to collect revenues for public £ire hydrant service from the appro-
priate fire protection agency.

In our opinion the rate increase is fully justified in
two steps; however, the applicant is admonished to police the system
and see that sexrvice complaints are checked and corrected promptly.
All metexs are to be tested within a two-yeaxr period and incorrect

metexs are to be replaced,
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Application as above entitled having been £iled, a public
hearing having been held thereon, the matter having been submitted
and now being xready for decisionm,

IT IS HEREBY ORDERED:

(1) (a) That Crestmoxe Village Water Company, a California
corporation, be and it is authorized to file in
quadruplicate with this Commission, after the
effective date of this order and in conformity with
the provisions of General Order No. 96, the sched-
ules of rates attached to this order as Appendix A,
and, on not less than five days' notice to this
Coumission and to the public, to make such rates
effeetive for all sexrvice rendered on and after
October 1, 1960, Concurrently therewith U
applicant ic authorized to withdraw and cancel,
by appropriate advice lettex, its presently effec~
tive Schedule No. PD-2, Palmdale Tariff Axes,
Residential Flat Rate Service.

Taat applicant is further autborized to file, after
fugust 1, 1961, in accoxrdance with the ‘genexal
procedure hereinabove outlined, the schedule of
rates attached to this order as Appendix B, and on
not less than £ive days' notice to this Commission
and to the public, to make such xrates effective Lfor
all general metered service rendered on and after
Octobex 1, 196l. |

(2) That the hydropneumatic tank at the Palmdale Poultxy
Ranchos be placed on concrete supporting foumdatioms within ‘sixty
déys after the effective date herecof. Compliance with this pro-

vision shall be reported to the Commission in writing within ten days
thereafter. N

(3) That begioning with the year 1960, applicant shall
detexmine the aceruwals for depreciation by dividing the or'iginalv cost.
of the utility plant less estimated future nmet salvagé less depreci~
at:{.onhrese‘rve by the estimated remaining life of the plant. Appli~
cant schall review the aceruals when major changes in utility plant

composition occur and for each plamt account at intervals of not
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moxe than five yéais. Results of these reviews shall be submitted
to the Commission. | | |

(4) That the applicant shall file with this Comniscion, within
s:‘.xty'dfxys after the effective date of this order, four copies eaca
of comptehensive maps of the two Palmdale systems drawn to a scale
pot smallexr than 400 feet to the inch, delimeating by appropriate
markings the varicus tracts of land and texxitory served; the
principal sources of water productiom, storage » and distribution
facilities; and the locations of the various water system propertieé
of the applicant. ‘

(5) Tbat applicant shall iﬁ#uguxate a meter testing program
under which all meters shall be tested and made to comply with the
requirements of General Order No. 103 within two years.,

The effective date of this order shall be twenty days after
the date hereof. | |

Dated at _ Ban Francisoo » California, this _3/) %4
aay of __ [t ‘

Commissionor Thoodoro H. Jenmen . b@im
Decessarily odseat. <244 not participate
in tko ¢isposition of this procecding.
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APPENDIX A
Pago 1 of 2

Schedule No, PD-1
Palmdale Tardiff Aron

GENERAT METERED SERVICE

APPLICABYLITY

Applicable to all metered water service.

TERRITORY

The wnincorporated arces known as Palmdale Poultry Ranchos (Tract No.
15497} and East Palmdale Ranchos (Tract No. 8597) in the vicinity of
Palndele, Les Angeles County. :

RATES Per Meter
: ‘ Per Month

Quantity Rates:

m-’t 800'613..?5- or 1083 LA X X R R LY SR RS Y 3 3.%
Nem L,om ml-ft.-, pGI' 100 c‘u-ﬂ- (A XX RN NN Y YEYENE] ‘30‘
OVOZ' 4,8%" C’Q.ﬁ-, pOI‘ 100 cu.ft. (AR E RSN TR YY) 022

Mirdoram Choxgos:

For 5/8X3/4~inchmdter dosranssarevrneRE st eRns 3 3.00
For B/AFiECh mO’tc&‘ [E XXX LT EY XYY TN P e 3.75
FO‘.C' l—inCh metet Sesenerssseerrsvsnsnassae 4-50
For léh'inCh m“w (AR KRR B E R RN S NN RN FEYE R YW NPy 8-75
For z-inCh meter L EE R LR EEE Y IEY Y Y TN TN P 13-50

The Minimm Charge will entitle the customer
to the quantity of water which that minfmum
¢harge will purchase at the Quantity Rates.
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APPENDIX A
Page 2 of 2

Schedule No. PD=5

Palmdale Tarifs Aren

PUBLIC FIRE HAYDRANT SERVICE

APPLICABILITY

Applicable to all fire hydrant service Zurnished to mmicipalities,

duly orgonized or incorporated £ire districts or other political subdivisions
of the State. '

TERRITOKY

The unincorporated aress known as Palmdale Poultry Ramchos (Tract No.
15,97) and East Palmdale Ranchos (Tract No. £597) in tke vicinity of
Palmdalo, Los Angolcfsv County. '

For each wharf type hydrant ‘
Mﬁ w tho utmty .'.'...........-..-............ $ 2.w
Mﬁ by' 'bhe p\:blic authority .Q..‘.;........--.O‘... l.w

SPECTAL CONDITIONS.

l. TFor water delivered for other than fire protection purposes, chargos
will be made at the quantity rates under Schedule No. 1, Genersl Metered
Service. :

2. Relocation of any hydrant shall be at the expense of the party
roquesting relocation.

3. The utility will supply only such water at such pressure as may be
avallable from time to time as the rosult of its normal operation of the
systen. . _
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Sehedule No. FD=1
Palmdale Tariff Area

CENERAL METERED SERVICE

APPLICABILITY

Applicable to all metered water service.

TERRITORY

The unincorporated areas known as Palmdale Poultry Ranchoa (Tract No.
15497) and East Palmdele Rexmchos«(Tract No. 8597) in the vicinity of
Paludele, Los Angeles Comty.

RATES

Quantity Ratoes:

ms‘b 800 cu-ft- or 1055 X XY R Y R R Y Y Y N YY)
Next 4,000 cueft., per 100 cucft. covcvcccncsvenee
Over 4,%0 Cﬁ-f’t-, w m'cu-m- I ZEEEZERE RN NN RENYY )

Minizmm Charge:

For 5/8 x 3/L~inch MOLEr ceveesvecrccnccnreanssones
For 3/Lmt0Ch MOLOT sevesocsccccrcrsrencasacan

The Minimum Charge will entitle the customer
to the quantity of water which that minimm
charge will purchase at the Quantity Rates.




