Dec¢ision No. 61 C&3 @g' mﬂ‘%ﬂ-
BEFORE THE PUBLIC U’I.‘ILI‘I’IES COMMISSION OF THE smm OF CALIFORNIA

In t:he Matter of the Application
of General Telephone Company of
California to revise its rate -
schedules to cancel and withdraw
the service offerivgs in the Main
Centxal Office area of the Whittiexr
exchange and in lieu thereof provide
South Central Office area service
of the Whittier exchavnge.

Application No. 42721

OPINION AND ORDER

By the above-entitled application, filed oo October 3 1960
General Telephone Company of California. seeks authorization pursuant
to Section 454 of the Public Utilities Code to (1) discontinue the
Main Central Office of the Whittier exchange (los Angeles Counl:y), (2)
to cancel and withdrow rates applicable io the Main Centra.l Office
area, (3) to incorporate the Maim Central Office area into the South
Central Office area office of the Whittier exchange, and (4) apply to -
the entire expanded South Central Office area the ex:’.sting schedule
of tariffs applicable in the present Sonth Cent:ra.l Off:.ce a.rea of the
Whittier exchange. | R

Applicant's Main Central Office area of the Whittier euchange”
is located in the County of los Angeles, California and is bor.mded on |
the north by the Pico Central Office area of Whittier exchange a.nd the "
Covina exchange, or the east by the Covina exchange and t:he'La'-‘Habra‘» .'
Central Office area of Whittier exchange, on the west by the: Pico ‘
Central Office area of Whittier exchange and the Downey exch,ange, and i
on the south by the South Centxal Office area of Wh:.tt:.er exchange. -

Applicant has scheduled the ret::.rement of t:he Main Cent:ral
Office of the Whittier exchange for November 26 1960, :ln conjunct:.cn
with the :.nauguration of the General Company 8 Strowger Automat:.c I'oll
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Ticketing Program in the avea and because the Main Ceptral Office of
the Whittier exchange 18 vot susceptible to future expa.nsion. It is
necessary to transfer approximately 3,950 subscribers, including scrme
1,184 subscribers to business se::vice, presently sexved- from the Main
Central Office area of Wh:itt:lmr exchange to the Sout.h Central Office
axea of Whittier exchange. ,
The transfer of said Main Ce.m:xal Office aj:ga of Whittier |

exchange to the South Central Office of Whittier exchange office will
| result in increases to the business subscribers of the Ma:f.n Cent:ral
Office area in their exchange serv:lce rat:es, and an enla::gemem: of the’
local c¢alling area to include the Buena Park exchange of 'Ihe Pacif:lc

Telephone and Telegraph COmpany The effect: on the monthly rat:es fo::
business subscribers is shown in the following. cable-

Present Proposed T
SERVICE Rates . Rates ~ Iocrease.
Individual line $12.40 $12.80 - $0.40
Two-party lipe . 10.15 10.50 0.35
Semipublic sexrvice 3.15 3.40 o 0.25

The effect of this revisiop oo General's '_xeven"uves'i‘is as
follows: | | |

Annual increase in exchange billing -~ $5,694

Anpual decrease in toll revenues* -~ 7 632
Net decrease ip annual revenue - 1, 938
* Settlement amount.

Studies were made to determine the coat effects of tra.ns—
ferring subscribers of the Main' Central Offa.ce area to the South

Central Office area and providibg equipmei:twh:’.ch would denjr such sub-

scribers access to the Buenma Park exchange. These _étudiea- showed

that a considerable investment would be required to deny éﬁcténded :

calling to the Buena Park encchange for these Main Cent:ral Off.:{ce sub-
scribers and that the resultant annual cbarges would be greater t:han
the Tevenues: received, Exhibit D of t:he applica.t:.on ‘shows t:he plant

effects which would be incurred to deny ext:ended call:tng to. the Buena. S

Park exchange.
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A selected sampling, representative .of _ the 1;184 bix;s:{ness
subseribers presently served from the Main centreloffice, was" fur-
. nished a questionnaire, shown in’ Exhibit E of the application. This
questionnaire provided a choice of Optional serv.[ces' (1) a choice: of
retajoing present sexvices and rates with service through the South
Central Office, ox (2) a choice of expended sexvice at slightly h‘:f.‘gher‘
rates, also through the South Central Office. Of the total subscnbers.'
contacted, approximately 87 pexcent indicated a deszre to be served
from the South Central Office with the increase in serv:[ce advantages
at the higher monthly rate. | ' | ‘

The proposed number change for the subscribers involved io
the transfer has been scheduled to coincide w:[th the December, 1960

Whittier directoxry issue. The closing date for listings in: tbis issue -
was September 23, 1960. ,
The Commission has consid‘ered‘ this mattexr and is of “the o

opinion and finds that applicant's proposal is reasonable and that a
public hearing thereon is not necessary. and that the g::'a.nt:.ng of the
‘apphcation as herein provided will not be adverse to the pubhc ionter-
est and will result in improved telephone serv:x.ce. - The Commission
finds that the increases in rates and charges which w:.ll result from
a consolidat:non are justiﬁed° that the present ra.tes :.n the Whittier
area, in so far as they differ from those herein prescribed upon the .
consolidation of the Main and South Cestral Office areas of the o |
Whittier exchange will thereafter for the future be unjusc and unrea-
sonable, and that an oxder should be issued authonz:.ng consol:.dat:.on
of the exchange office areas; therefore, :
IT IS ORDERED as follows R

1. Applicant is authorized to cancel a.nd mthdra.w, upon the

retirement of the Main Cerntral Office of the dh:x.ttier exchange, ‘

sexvice offerings from such office and to transfer ex::.st::.ng subscribers-i o

to the South Central Office and to apply the serv:.ce offenngs of the

South central 0ffice of the Whittier exchange at e:ctsting f:f.led’ rates o |
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of the South Central Office. , A ‘ |
2. Applicant :[s authorized to’ file in quadruplicate with this.

Commission after the effecuve date of this order and, oo not less
t:han fz.ve days' notice to the. COmission and to :he public, 10 con-
formity with the Commission's General Order No. 96, rev.!.sed taxiff

schedule.s to carxy out the am:horicy cont:ained io. Otder:[ng Paxagraph
No. 1 above. I

The effective date of this order shall be t.wenty days after
the date’ hereof B ,‘ e

Dated at ancin ., califoﬁn,‘;:his‘ IS
- day of ' NOVEMBER = o L




