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Dec1s:ton No. 6.1043 -----
BEFORE '!HE' POBUC U'rILITIES COMMISSION OF THE STA'XE. OF CALIFORNIA 

ID the Matter of the Application ) 
of GeDeral Telephone Comp3%ly of ) 
califortlia to rev.tse its rate ) 
schedules to c:aDcel aDd withdraw ) 
the serviee offerings :[n the Main ) ApplieatioD NO'. 42721. 
Cexltral Office area of the Whittier ) 
exehaDge aDd in Ueu thereof provide ) 
South central Office area serv:i.ce ) 
of ,the Whittier exchange. ) 

OPINION AND ORDER· 

By the above-eI)'titled application, filed o~ October 3, 1960~ 

General Telephone CompaDY of Cal1£ornia seekS authcr1zatic~ parsuaDt 

to' Secticn 454 cf the Public Utilities Code to (1) discontiDue ehe·· 

MaiD ~tral Offiee of the Whittier exeha:nge (tos Angeles CoUDty), (2) 

to' cancel a:cd withdraw rates applicable in the MaiD Cexttral Office 

area, (3) to' incorporate the Ma:tn CeDtral Off:[ee area . into the South 

Central. Office area cff:I.ce of the Whittier excba:oge. aDd·· (4) 'apply to­

the eIltire expatlded South CeDeral Offiee area the existing schedule 

of tariffs applicable in the present South Cella-al Office area. of the 

Whi ttier exc:ba:oge. 

APFUC8IJt's Main CeDtral Off:[ce area of the Whittier·excha:Dge 

is located in the County of Los Angeles, Califcrn:[a' aDd is boUllded on 

the north by the Pico central. Office area cf Whittier exchaxlge aDd the·· 

Covina excha:rlge~ cn the east: by the CoviDa exchange aIld the La Habra 

Ce1lt:ral Office area of "Whit:tier exc:hallge~ 0'11 the west by the-Pico' 

Central Office area of Whi etier exchaDge aDd the ~ey. excha,x)ge) aDd 

on the south by the South Central Office area of Wbi ttier exchaDge. . 

Appl!ca:ot has scheduled the retiremeDt of the MaiD Central 

Office of the Whittier excha1lge for November 26~ 1960)' :LllConjUllctio'D 
, " 

with the ixl4ugurat::tOI) of the Ge1leral CompaXlyt'$ Strowger Automatic Toll.· 
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Ticketing Program :[n the area and because the MaiD Central Office of 

the Wb1 teier exch.a.rlge 1a Dot susceptible to future expansiOD. It is 

necessaxy to traD8fer approximately 3,950 subscribers, including' some 

1,184 sub&er.£.bers to buaiDeBS Service, presexltly served, from, the Main 

Central Office area of Whittier exchange to the South central, Office 

uea of Whittier exc::hange. 

'.the transfer of sa1dMa:l.1.2' Central Office area of Whittier 

excha:Dge to the South CexJtral Office of Wh:1ttier exchaDgc office will 

result iD iDcreases to the buaiDe5S subscribers of the Main CeDtral' 

Office area. iu their exch.a2lge service rates .. cd, an eDlargement~of' the 

local c:alliDg area to include the. Buena Park exchange' of'1'he Pacific 

Telephone and Telegraph Company. 'lb.e effect on the mol2 th 1,. , rates for 

business subscribers 18 shown in the following, eable: 

PrG8el2t Proposed 
SERVICE Iatea Ratea IDcrease,' 

, , 

Indiv.!.dual. line $-12.40 $12.80 $0.40 ' 
'l.'wo-party line 10.15 10.50 0.3.5-, 
Semipublic service 3.15 3.40 0.2.5-

follows: 

'!'be effect of this revision 0'0 General's- revenues.· is as. , 

~ual iDcrease in exehaDge bill1ng- $>,694 
ADnual, decrease in toll revenues* - 7,632, 
Net decrease in am:roal revenue - 1,938 
* Settlement amount. 

Studies were made to detexm1ne, the cost effects of' trcms­

ferrlllg subscrlbers of the Main Central Office area to the South 

Central Office area and providing equipment which 'WOuld deny such sub­

scribers access to' the Buena Park exc:ha1lge. 1'besestudies showed 

that & considerable 1nvestmezlt would be required t<> deny extended 

calling to the Buell& Park exchaDge for these Main Central Office sub­

scribers aDd that the resultant annual charges 'Would be greater tba.:o 

the revenues' received. Exhibit D of the application 'shows. the plant, 

effects which would· be incurred 1» deny extendedcall1llg. to, the-"Baena, 

Park' exchange. 
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A selected sampl111g~ representative of the 1~184 business 

subscribers presently served from the MaiD Central Off:[ee~ was fur­

nished a questionnaire, showe in· Exhibit E of the application.' 'this 

questionnaire provided a choice of optional services; (1)· a choice of 

reta.1:Di'.Og preset)t services BDd rates w1 th service through the· South 

CeD~al Off:tce~ or (2) a choice of~ded service at slightlybigber 

rates ~ also through the South CeDtral Office. Of the total subscribers 

contacted) approximately 87 percent'·:t'DcIicated'a desire to' be·· served· 
• < 

from the South CeDtral Office with the increase in serv1ceadvantages 

at the higher monthly rate. 

'!he proposed Dumber c:b.aDge£or the subscribers iDV01ved'· in 

the trallsfer bas beeD scheduled to coiDcide with the December, 1960 
, , 

vnnttier direc:toxy issue. l'he closing daee for lis.tings. in thl.s issue 

was September 23, 1960. 

The Coram:Lssiotl has considered this matter and, is of' the 

opinion and finds that applicant t s proposal is reasonable ana that a 

public hearillg thereon is not necessaxy. aDd that the gratlt:i:1lg· of ,. the· 

application as herein provided will 'Oot be adverse to'thepub-lic :[tJter- . 

est aDd will result itl improved telephone service. The' Commission 

finds that the increases :tn rates and' c:barges which will result from 

a consolidation are justified; that the present rates ltl the Whittier 

area, ill so far· as they differ from those hereill prescribed upon ···l:b.e 
, , 

consolidatioll of the MaiD ud South Central Of£i'ce areas of·· the 

Whittier exchaDge will thereafeer for the future be UXljust atld UXlre.a­

sotJ~le; aDd that an order should be issued autb.oriziDg cODso1idaeiol:) 

of the excharlge office areas; therefore~' 

IT IS ORDERED as follows: 

1. Appl1caDt is authorized to cancel 3llG wi. thdraw,.. upon the 

re:eiremetlt of the Mail:) Central Office of 1:he Whi tt1er exehaDge,. 

service offerltlg8 from such office aDd to traIlsfer existitlg subscriberS 

eo the South Central Office a:cd to apply the service' offerings of the· 

South Central Office of the 'Whittier exc:hallge at ex:!stitlg filecf·rates 
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of the South Central Office. 

2. ApplicaDt is authorized to' file in quadruplicate with' this. 

Comnission after the effective date of this order and',. OD Dot leas 

than five days t notice to the, COoID1S81on and' to the public , it) con-
, . . , 

formit:y ldt:b. the Commission's General Order No. 96,. rev.f.sed tariff 

sc:hedules to carry out the authority' cootai:oed' iDOrderillg ,Paragraph 

No.1 above. 

'!he effective date of this. order. shall be twenty da.ys' after ,i 

the date hereof. 
, 'fC. 

Daeed ae~ __ ..;S:ut;;;;-._'Frn: __ • ll..,;;01IIeO_· ______ , California,.., this I S ~, 
day of _______ N.OV..;E.M_o_E_R _________ __ 

1£. ...... ... . 
'~L~ "~ ". . , , . 

' .. ' '. ": ." "" '" ',' ,,,.', , . 
.' ,.., '. '\ . , . 
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