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Decision No. 61064 

BEFORE !'BE PUBLIC UTn.ITIES COMMISSION OF THE STATE OFCALlFORNIA" 

RODNEY V. LANGLAIS and' DOROTHY.' 
LANGIAIS, 

Compla inants, 

vs. 

) 
) 

~ 
) 
) 

THE PACIFIC TELEPHONE AND TELEGRAPH ) 
COMPANY, a corporation, ~ 

Defendant. ) 
) 

----------------------------~) 

Ca se No. '6854, 

Roaney V. 'Langlais and Dorothy Langlais, 
in propria personae. 

Pillsbury, Madison & Sutro, John A. Sutro, 
by ~d1ey A. Zinke, for the Pacific Telephone 
and telegraph COmpany ~ defendant. 

A public hearing was held in the above-entitled· matter' 
. 

before Examiner Thomas E. Daly on October 11, 1960,at San Francisco. 

!he record indicates the followitlg: 'I'hat Dorothy De, Cot 
, , 

also known as Dorothy Langlais whose address is 4012 - 22nd. Street, 

S<m Francisco, was a subscriber and user of telephone service furnished 

by defendant under number VA. 4-8616; that on or about May.ll, 1960'~ 

defendant, acting upon receipt of a letter from the Ch~ef of Police 
.. 

of the Ci~ and County of San Fraccisco, disconnected and removed' said 

t:elephOtle facilities on the grounds. that said f.ccilities were being 

used for the purpose of bookmaking; that pursuant to' an' iDterim order . 

0: this Commission signed August 30, 1960~ defendant was ordered'to 

restore telephone service to complainants ~d1ngbearing; :hat 

compla1na~t Dorothy Langlais pleadcdguilty in the Superio: Court in 

and 'for the County of San FranciSCO, received a fine and suspended 

sentence; that her- husband, Roduey V. LanglaiS, had: no knowledge of 
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such activities and the reatorecl service is in his name; that eom- . 

plainants are in serious need of a telephone for their residence due 

to the illness of Mrs. Langlais' mother; and that there is noway 

co COtlt:act: the children of compla1nantsin case of illness or any 

emergency. 

Aft~~ consideration, the Commission fiuds aud concludes that 

defendant herein acted upon Teasonable cause in discontinuing, 

complainants t telephone sernce and that the restoredserv.lce in the 

name of Rodney V. Langla is should be made pe:m8Xlet1t. 

A compla11lt having been' .filed Stlei the CoaIDiu1oo being 

adv1&ed 1D the prem1ses~ 

IT IS ORDERED that Decision No. 6063S ordering temporary 

interim relief be made pe1:m8lleDt: .. 

'!be effective date ,of this order shall be twenty days 

after the date hueof. 

Dated at i!U FrallCl3CO 

~Of~~~'~"~~~~~~ __ 


