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BEFORE 1'HE PUBLIC OTILInES COML"1ISSION OF l'BE STATE OF CALIFORNIA., .. 

In the Matter of the' Application of 
THE PACIFIC l'EIEPHONE AND TELEGRAPH 
COMP~y ~ a corporation ~ for author
ity to establish rates. for exteXlded 
service iD 1" Pismo Beach aIlO 
Arroyo GratKie excbaDges in lieu of ' 
preseDt exChange rates and to cancel 
aDd withdraw message toll telephone. 
service rates. DOW ,itJe£feet between 
Pismo Beach a:od Arroyo Gratlde.. 

) 
) 
) 
) 
). , AP?licatiotl No. 42357' 

(Amellded) '. ~ 
) 
) 
) 
) 

Arthur T. George and Pillsbw:y~ Madison & Sutro. by 
Dellis T.' Rice, for app-l1c.;mt.. ' 

Pismo BeaCh Chamber of Coamerce, by J;m Osborc; 
City of Pismo Beach. by Ce~w. MeDODad; Arroyo 
GraDde High School Parent 'I ers :ASSOCiation and 
Soutbertl District of Natoma Coutlcil, campfire Girls, 
IDe. ~ by Mrs. S. D. Stinson; South SaD Luis Obispo 
County o;;n;ser of COiiiIierce. by Wayr.e C. Mize; City of 
Arroyo Grande. by Manit) K. HaitWii. Grover City 
c:tvic Association, by k. N. GreDsted; c:t ty of Grover 
City. by Ford Davidson; aDd MrS. E. M. QuinD, 1'D 
Propria Pe.rSOXl4. IDterested parties. 
E1:met Macar1<>. for the Comm1ssioD staff. 

OPINION AND ORDER 

'l'be Pacific Telephone and Telegraph CompaDy filed ·this 

application on Jane 14. 1960.' a»d aX1 amendmeDt thereto' OD September. 

27~ 1960. see1d.Jlg author! ty . to establish rates for axtended serviee· 
--

betweeD its- Pl.smc> Beach and ArrOYo Grande excha.:Dges. . Publie hearing 

in the matter was. held' before Ex.arDiner James, F. Haley at. Pismo Beach 

on November 17~ 1960. 

Pismo Beach 821d Arroyo Grallde. are loea-eed' in SaD· . Lu1s-

Obispo C'OUZlty about 12 aDd 16 miles south~ respectively~ of the .C:[ty 

of SatJ Luis Obispo., Applicatlt serves both Pismo Beach and ArroyO' . 

Gra:ode exchanges by means of dial cetltral office equ:tpDleDt~ .' Toll 

charges 'DOW apply to call~ :t>etweeo the two exc:b.a.1lges. As of September 

30. 1960 ~ the Pismo Beach exchange served 4, ,total of 1 7 38.7" s.tations ' 
, ':'. '.' , 

,'I', 
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A. 42357 Amd. GH 

and 1:he Arroyo GraDde exeh.a.rlge served a toeal of .4~497 statiODS. 

Applicatlt states that a. 35-acre COIDllercial area is preseDtly 

\lXlder CODStructiOD at the COtDmO:D boundaxy of the base rate area 8X)d 

exchange area boUDc1aries of Pismo Beach aDd Arroyo. Grande' atld' that. . 

1Di tial CODStructiOll plans 1tlclude' about 50 new busitless esta.blish~ 

metlts raDging from SDlall shops to department stores. According to 

applicaDt this area is expected' to develop. as a majo.r tradillg center 

for both PiSZl» Beac:h and Arroyo. GraDde- as. well as the llearby" com

mutli1:ies of Grover City. Oc~, HalCYOD, Fair Oaksatld Shell Beach .. 

During reCeDt years applicaDt has received, reques.ts to 
eliminate toll rates applicable to messages between Pismo.. ~ and 

Arroyo Grande. In J'axl1.18ry ~ 1959, the' South San Luis Obispo County . 

Chamber of Commerce urged establishment of extetJded: service .between 

the- two exchanges aDd requested applicant ,to- detexmi1le if suc:ha 

Servi.Dg arrcmgemeDt could be offered •. 
. . 

Applicant made aD ana.l.ysis of toll usage betwee1l' PiStIl&> 

Beach and Arro.yo. Grande customers. Based o.n.19S9 message volume, 
-

the coamUllity of :(nterest factor from Pismo Beach to'·Arro.yo. GraDde 

was 0.30 calls per. main statiOI) per month, ~dfro.m'Arroyc> Grude to. 

Pismo Beach such facto.r was. 1.74 calls per ma:ltl StatiOD per mC>Dth.. 

Appl1eaJlt states that further study itld1eated that it. WOUld' be 

practicable to establish extended' service between' the two. exc:ha:oges. 

Applicant . presented the results of its study oft:be esti

mated differential plant, aDnual· expense and revenue effects o.f' the 

pro.posed extended service 4rr811gements. the study shows that extend

ed service would result in a reduction in applicaDt's total cOsts of 

. $-12~600 per year. :rh1s reduct10n in costs, 'WOuld be approximately 
, , 

offset by the related $12;,.300 per year reduction itl charges to tele-

phone users which applicant estimates would result from the establish

ment of extetlded serv1ce. In making ies differential study apl>l1eant ' 
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asS\Ded operations UXJder centralized automatic message accoUXlting 

(CAMA.) for toll traffic Or1g.f.1la.tillg in the Pismo Beach aDd Arroyo' 

Gra:ode exchanges. ApplicaDt does. DOt DOW eD1J>loy CAMA.- for these 

exclla:Dges~ but it pl8%)s to do so with1n the next five years. 

the following tabulation compares present rates. for prin

cipal classifications of service with the rates wbich appliccmtpro

poses to charge under the exteDded' service arra:ogemeXlt~ 

· · : 
· · · - Classification 

Business Service, 
I-party flat 
2-party flat 
PBX trtmks. 
Suburban flat' 
l-pa.rty coiD 

Famer Litle 

Resieence' Service 
l-party£lit .' . 
2-party flat· 
4-party flat 
Suburb4D flat 
Famer l1De 

· · · • · · : 

ArrOYO GrCUlde and Pismo :§&iCh : 
Rite Per MOoth : : 

Present : Proposed : I:lcrease : 
Rate . : Rate : Per Month: . 

$- 7.00 
5.60 

10.50 .. 
S.lO· 

• 75 plus' 
.21 per··day 

1.5S*· 

4.40 
3.60 
3.00 
3.50 
.90* 

$7~lO. 
5.70' 

10.50" . 
5.20 '. 

'.$O.lO<~·, ' 
. ,.10'" 

.85: plus ... 

.2l'·per day 
1.65*' . 

.4.45-
3.60:' . 
3.00· . 

.3.50'/ 
.90*" 

--".'" " . 
.10·, 
.10 

. .10. 

. - . 
. , --. ',' 

* Not' offered it) Pismo Beach. 

'!he- following i:.aterested parties appeared' 111 . support of 

the apl>licant's exteoded serv:[ce proposal: . City of Pismo Beaeh:t C:f:ty 

of Arroyo GraDde, City of Grover City, South San Luis Obi.spo' County . 

Civic AssociaeioD, Arroyo Gr811de High School PareDt :reachers. Associ--' 
. . . 

at1on~ . and Southern Dis.trict of Natoma. Coucc11 .. campfire G:[r1s~ IDe~ 

None of'the appearances opposed, the granting. of' the application., 

Based upon the reeord~ the Commis.sion finds and' concludes, 

that the estabUsbmet1t of extended service between P:[smo' Beach and 

Arroyo GraDde and the elimination of toll charges between the two· 

exeha.1lges 'Would be ill the public interest, and:· that the specific . 
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proposal of appliC4Dt 1s reasooable. the Comm:r.ss10o ftlr'thU' fiDds ' 

that the 1Dcrease iD rates a:od charges authori.~ed hereiD are justi

fied and that presetlt rates. and charges:. iD so far as they differ. 

from those here:tn authorized, will become UDjust and uoreasonab1e 

on such date as extended 'service is provided. Good cause' apPear10sp 

therefore, 

r! IS ORDERED as follows: 

1. Ihe Pacific Telephone aDd Telegraph Compa2:ly' is authorized

and directed to file in quadruplicate with this Commissioo,. after 

the effective date of this order~ OD or before December 31, 1962p aDd 

in cooform:£.ty with the provisions of GC2)cr41 \>rder ·No. 96,. .tariff 
c " < , • 

,sheets revised to reflect rates and charges.for'exteDded telephoDe 

service iD its Pismo Beach and Arroyo GraDde excha:cgesas set forth 

io Appeod1x A attached to this order aDd, on not less tha:o five daysr 

ootice to the public aDd to this Commissiotl, ,to make sa:£.d" rev:[sed' 

tariffs effective coincident with the introdactioo of ClXtetlded service 

betweeD PiSmo Beach and Arroyo Grande exchanges., 

2~ CoiDcident with the effective date of the revised' 'tariffs 

above authorized, appliea:Dt is authorized to do thefollowiDg: 

a. CaIlcel aDd withdraw message' toll telephone 
service rates between Pismo Beach aDd 
Arroyo Grande exchaIlges • 

. b. Expalld the loea.l service· area. of Arroyo GraDce' 
exchange to itlcludePismo- Beach exchaDge. , . 
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c. Expa.xId the local service area of P:[smc> Beach 
exc::hange to-iDclude ktt~o Grcde e.xc:hm:lge. 

'lbe effective date of this order shall' be twenty days after 

the date hereof. 

" ,~a.ted at~ __ ...:S@.=· =-o;'Fra.n;.;;;;;;;;;CU!l4;;,;CCl;;,;;,. _____ - caJ.:[forn1a~, this 

~ - day of DE 196~. 

, , - ' , .. " ,"" " ' .. -' ~'_,':,<".i',"',"" , '<*"'"' 
..............•...... ~~. 

',' .',' 

.' , 

,"", 
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APPEl'IDIX A 

RATES ': 

'!'he presently effective rates,iD Arroyo 'GraDde aDd Pismo. . 
Beach exeb.a1lges are authorized to be chaDged to the levels set' '-forth 

~tI this appetldix. 

Busilles8 Service - Each Primary' Station' 

l-party 
2-party 

'PBX tr\1Xllcs 
SuburbaIJ" 
Semi-public COill box 
Fam.er tiDe 

Residence Serviee- Each' PrimarY Station. 

l ... party 
2-party 

rJ:~ 
Famer tille 

Extended; SerVice' 
Rate' per Montti:> 

$ 7~lO" 
5.70," 

'lO,.5Oj)" 
S.20d

' , 

, .,85#' 
1..;65* ' 

* Not offered ill Pismo, Beach. , 
IF Monthly rate plus 2l¢~, daily guarantee'. 
I> Same as preseDtly effective rate • 

. 
'~" 


