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Dec1s1on'No. 61371 ------
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

UNITED UTILlfi USERS., 
a nonpro:t:1 t ci t1zens.:f association, 

VS. 

THE CALIFORNIA WATER AND TELEPHONE CO.~' 

Defendant. 

UNITED UTILITY' USERS, . 
a·non-pro:t:it citizens' association, 

Petitioner, 

VB. 

THE, CALIFORNIA WATER & TELEPHONE CO., 

Defendant. 

PRELD1IN'ARY ORDER 

case No. 7017 

CaseNo·~, 7018 

On November 21., 1960, . two' dOC1Jlllents wer,e ;filed". each'.' 

conta1n1ng more than 25 s1gnatures~ each titled in the form of a 

complaint, and each being designated a~ "Petition inprotest'o! 

rates" services, and practices of' the CalifOrnia Water and . 
Telephone CompaJ.?,y.1I They were as$1gned .the aoovedocket. n\llTlbers •. ' 

Case No. 7017. 
, , . 

The'document aSSigned case No._' 7017 alleges in substance 

that the chairman of' "peti t1oner't assoc1ation'bas. 1nvestigated 

the rates and practices of defendant., and "has found" that ~ 
, . " , 

are injurious and. unfair" andrequests:a II rehear1ngll loold.ng 
. 

toward correction of.' the· Tlfollow1ng compla1nts ll
:. 
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, .' , , 

-',' . , . . 

1. Defendant r s rates; ,are : ~pprox1matelY 30%h1ghe~ :than ' 

Pacific Telephone Company f s .. ;ates : rorcom~a"cle service~: 
, /,' ~ ....... 

~, " ,j '. ' • , •• ~" ,j, . , , , . ~. 

2. Def'endant ,does not. i'u:rn1sh, an 1temzed., s.tatement. ~' 

ot'toll calls .. 

3. The classified advertis1ng' section'of' derendant tg .' ' 

telepho~ directo:t7 1s i:c.a.dequate. 

4. Defendant'gives inadequate attention toel1m1nat1on 

of' disturb1ng background: noises;, side tones, orcross-~k 

annoyances. 

5.. Discourtesy and 1nd!tterence on the part of" ' 

def'endantts,personnel. 

5.' Delays in obtaining assis.tance trom operators 1n " 

placing calls andobtain1ng inf'ormat1on. 

7. Proposed rate :Lncreases accord1ngto advance not1ces 

are at variance 'w1.th' actua.l:c-ate'!.ncreases.:granted.: ,. '" 

8. Absentee' ownership, in San Franc1se;' results 1n 

higher overhead, costs than would loeal.~ement:~ 

The ,prayer requests" a" 1frehear1ng" of Dec1's1on ',No. '59772 .. 
" 

Def'endant has riled an answer:andmoti"on to- ,diSmiSs:' " 

Case No. 7018' .. 

Tb.e,doc'Oment assigned this nUlllber 1S: 'sim11ar ,in form to 

that !nCaseNo.' 70171 and seeks CO~eet1on of.' the '.;fOl.lOwL~:' ,,. 

"complaints": 
I', ;.,. 

J , ','. ,. ~J 

1. ' Defendant t 3 rates for H111cres.t excb.ange.1n' 
, . '. . '~ , . 

Areaci1a It are exorb1 ta.n~. " , 
" 

2,", . Defendant w:1.11 not :f'urn1sb. 'an '1. temzed.'3 tatement, ... 
, 'I, ," 

ror toll calls to H111crestsu'bser:1.bers.: 
. _,J. 

• ,. ~ c 

:'" '~, 
" ' 

"". 'I' ", 
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. . 
3. 'De1'endal"lt rs Arcadi.a subscnbe:-sdo not get, a l1st 

01' businesses in their own city 1n theclas.s1t1ed 'd1rec't¢t'Y .. 

Defendant has filed an answer and mot1on to' d1smss. , 

I 

Decision No. ,59772" was issued on March., 8". 196O .. " 1n 

defendant's App11cation NO'. 41298; "'anCiauthor1zed certai,n rate 
. ,,~ . . 

increases. 'nle til:le for t:1.~Ulg, of: a.. pet1tion torrchear1ng. 01' 

that decision has long since passed,,' andcompla1n3:nt'wasnot 'a 

party to that proceed1ng~That 'd~c1Sion has' become :!"1na1". and 
. f.,' I. : "-;;:~\' ''',' • ,,' 

its Valid1ty has been s'C.sta1ned,by,derualo,:f"a 'pe1;-:rt10n'f'orwr1t 

of reView by the Supreme' Court 01' Ca11iorru.aon JulY';12:~~~1960. 

(Blincoe, 1nMV1dually and as Pres1dent' 01' Ut111tyUsers. League 

v .. Public Ut111t1es C0mm1SS1on .. S~ F. No. 20443·~). 

It is ObViOuS, that the present p1ead:tngs, ,may not' be treated 

as petitions tor a rehear1ng~!\ the ~ch' 8;1960 decis10n 

relating to defendant's rates~ 

Neither complaint. 1s' prepared 1n strict coxlrOrmitY,With 

the Comm1ssion T s procedural rules". and 't6r th.1.s.' reason' might 

well be dismissed. However, they w.tll be, set. '.for hearing ,so .' 
" 

• ., '. h • 

that compla.1nant may have an opportuni tyto be heard;.. , .. 

. Good cause appear1ng., IT' IS' ORDERED that Cases Nos, .;. 7017 

and 7018. are hereby diSm1ssed inSofar as· the eo~Pla1ntsthere1n' 
.. .! ".<, • 

purport to be pet1 t10ns for. rehear1ng·' ofDec1s.1o~ "No,. ; 5977,2',.1n 
•• : • . •• ~. I "'1 . 

Application No. '41298~ 

3 



AC 

IT IS FURTHER ORDERED that Cases. Nos •. 7017 'and 7018 are 

hereby consolidated tor- hearing.,' ' ," '.' ""'. '_/~ 
, DateG.a~ ___ ~_~ _Fran __ dseo....;.....; _____ ~ Ca11f'orma,' tAiS~ , 

day of' J'am;ary , ,1961: •• ' 

.. .. 

>' . .-
" .. ' . 

. '. ~ 

coIiimissioners ' 

. ' .. 


