BEFORE THE PUBLIC UTTLITIES COMMISSION OF THE STATE OF CALIFORNIA

 UNITED UTILITY USERS, -
a2 nonprofit citizensi association,-

Complainant, ‘ ’ o
vs. - |  Case No. 7017
THE CALIFORNIA WATER AND TELEPHONE co.,: B
Defendant

UNITED UTILITY USERS )
a non-profit citizens' association,

Petitioner,Vl | | o
vs. 0 caseNo.7018
| THE, CALIFORNIA ¥ATER & TELEPHONE co., .
Defendant

PRELIMINARY ORDER

On November 21, 1960 two documents were filed, each
containing more than 25 signatures, each titled in the rorm of a
complaint, and each being designated as "Petition in protest of
rates, services, and practices of the California Water and

Telephone Company They were assigned the above docket numbers.c“
Case No. 7017. |

The- document assigned Case No.’ 7017 alleges in substance
‘that the chairman of "petitioner" ‘assoclation has inwestigated
the rates and practices or defendant, and "has found" that many
are inJurious and unrair, ‘and.. requests a "rehearing" looking
toward correction of the: "following complaants“ |
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l.v Derendant's rates are a.pproximately 30% h_gher tna.n |
E_’aciric Telephone Compamr‘s rates for compa.rable servi.ce- )
| 2.. Defenda.nt does not ru:rnish an itemized statement
calls. | N Lo - ‘
3. The classified advertising section of derendan‘c's
telephona d:l.rectory is inadequate. | . |
1&. Defendant g:.veo inadequate attention to elimina.tion
of disturbing background noises, side tones or cross—talk
annoyances.- B " |
5. D:I.scourtesy and’ :I.nd_fference on - the part oi‘
defenda.nt*s persomnel. | o |
6. Dela,ys in obteining assista.nce from opera,tors .’x.n
placing ca.lls a.nd obtaining ...nfoma.tion-, ,
T. Proposed rate increases according to‘adva.nce notices
a:ce at varia.nce w:Lth actua.l .ca.te 1ncreases granted | |
8. Absentee ownership in San F“ancisco resul s :m‘ |
higher over"zead co.»ts tha.n would 1ocal m.anagement -
The pra:rer requests a rehea.ring" oi‘ Dec:r.sion No 59772
Defendant ha.s I‘:Lled an answer: a.nd mot::on oo dismiss

\,
“

Case No 7018

| The - document assigned th..s number 13 s...:nilar in form to
that ...n Case No 7017, and seeko correction oi‘ the .t‘ol;.owing
complaint"" , S
Defendant's ra.teo for I-Iillcre st exchane;e :m
Arcadia "are exorbitant." RS o ERR
2. Defendanf will no*' fumSh an: :Ltemized statement
for toll ealls %o H:Lllc:esf subscr:!.berS.\ ,j} S
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3. Defendant ’s Arcadia subscribers do not get a lis’c
of bx.sinesses in their own city in the classiried direc'cory.

Defendant has i‘iled an. answer a.nd motion to dismiss

Decision No. 59772 was. issued on March 8 1960, in
defendant's. Application,No. 41298 and‘authorized certain‘rate
increases._ The time for riling of'a petition.ror rehearing,of,l'
that decision has long since passed, and complainanx was not aT
party to that proceeding.‘ That decision has become final and o
its validity has been sustained- by denial of a peﬁttion for writ
of review by the Supreme Court of California on July 12, 1960

(Blincoe, individually and as President of’Utility‘Users League
V. Public Utilities Commission, S F No. 20443 ) |

It is obvious tha* the present pleadings may not be treated_'
as petitions for a rehearing of the March 8 1900 decision o
relating to derendart's rates | EEET T

Neither complaint is prepared in strict conformity wish - .
‘the Commission,s procedural rules, and for thisfreason might :n””
well oe dism.ssed However, they will be set for hearing so
that complainant mnay have an opportunity to—be heard. n_

- Good cause appearing IT IS ORDER:D that Cases Nos 70 ,
and 7018 are hereby dismissed insofar as the complaints therein o
purport to be petitions ror rehearing or Decision No 59772 in |
Application No. 41298 o | o '
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IT IS FURTHER ORDERED that Cases Nos. 7017 and 7018-are
heredby consol n.da.ted for hea.r:l.ng

- Dated at ~ San Francisco . - X Cal:!.fornia., t.ais —Z —
day of JTaruary | |

- Commissioners . .




