
Decision No. ___ ' 6-..,1 ..... '4 __ 4 ... 4..Ao-

'BEFORE !HE PUBLIC' 'OTn..I'IIES COMMISSION OF' 'IKE ·STATE OF CALIFORNIA 

InV. estigation of all.telephone t; 
corporations.. concerm.ng. .', records ", , .. 
of devices ·for' overhearing tele- ..... 
phone- cOtllDunications and StepS-i:, . 
taken to insure. privacy'of ,such·· ) . 
c~cations."..",' ...•. " '5 ' 

, Case No.' 6048 

FIRST SUPPLEMENTAL 'OPINION AND ORDER 

On July 8, 1958 the Commission issued Decisioll No. ,56956 

herein which established General 'Order No. 107. The Commission issued 

General O:rder No. 107 as the means of complying: with the provisions 

of Sections 7905' and 7906 of the Public Utilities Code. ' Section 790S. 

provides for' the Commission to issue regulat:[ons" requiring telephone " 
, . , 

corporations to maintain records of all knOW'Jl:Lnstances where devices 
•. f' 

have been installed on telephonelinesfor·the purpose of overbearini . 
1 • • • 

, , 

communications.' Section 790& provides that:, the Commission shall 

, regularly make inquiry of utilities to' determine if adequate steps . 

are taken to ,assure privacy of comm~cations. 
.. '." '" . 

The number of instances reported .. of .' devices for "overhearing , 

, telephone cOllversations amount to- only some 20' per year "and' these 

instances are reported by only three or foUr oftbe: larger utilities., 

Under -the present General Order,. a utility is not: required~" to; 'report 

where there are no ~t:ances. of, finding of devices" for' o~erhearlng. -of . 

conversation or no changes in rule~ or fO~durl.ns the year. '.So· few 

reports .are received ,each year that the eo1mnission"is without 
. 

kaowledge of possible errors or omissions ou the ,pare of uti11~ies .. 

The present General Order, does noe appear, eo accomplish. the obj'ective , 
\ 

of regular inquiry of the util:lties on '. tl:lese ,matters. '" 
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. 'the Coamisslon bas reconsidered this matter and is of the 

opinion that General 'Order No. 107 should',be revised 80 'that, all' 

eelepbone utilities will report annually whether', or not, instances of 
overhearingdev1ces are found or rulu arecbanged'. ' A1so~ it, Bppe&i:s

that four copies are no longer required and the • revised, . GeDer~l Order 

will require only ODe copy; t:herefore., 

IT IS ORDERED that General' Order No. 107 be resc1Dded and 
-

replaced' by General: Order No. l07-A as, set forth on Appendix,A hereof. 

The effective date ,of this ~ order sball' be ' 1:Wentydays" after, ' 

'the date hereof. ' 

Dated at __ San __ R:z:a; __ :n_emco ______ • California., this _'""'--__ _ 

day of ____ FE;;,;S.._R_UA-.R.:,.:.Y_' ___ • 1961. 

".'" 
,',-,- .' 

/ ,; 
' .. ,' 
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.. 

GENERAL ORDER NO. 107'-A 

PUBLIC UTILITIESCOMMISSIONOF'I'BE 
S'IATEOF CALIFORNIA 

RULES AND REGULATIONS. CONCERNING 'IHE P~--VACY OF 
. : IELEP'HONE COMMUNICATIONS' 

, .. 
A. Pursuant to Section 7905 of the'Public'Utilities Code, 

IT IS HEREBY ORDERED that each telephone corporation., subject to 

the jurisdiction of the' Commission shall 'maintain complete records 

of all instances in which its employees' diseoverany·devi:c~s' 

ins t:alled for the puxpose of overhearing cOmmuni.~t:t~ns . over the 

lines' of. such corporation and all instances in which' such 

employees rea80nablybelieve and report'to the.corporation that 

such device is installed .or" has; been installed but has since . been 

removed. 

IT IS HEREBY 11 OKIHEk ORDERED that '. each such telephone, corporation 

shall file rieh the Cotmniss1on on or before the 31st. day of March 

each year one copy of a report of all instances:1n which its 

employees discover any devices installed"for, the' purpose of . over

bea.r1ng communications over the ·l1nes . of 'such corporation' and.all 

iusta:c.ces" in which such· employees reasonably .be11eve "and report 
. , . 

to the corporation that such device isinstalled'or'basbeen' 

installed but since been removed •. ' This report shall cover the 

iuinecliatelypreceding. calendar. year and shall 1nclude:~be date, / 

name of subscriber, t:elephonenumber,' location of'se~cc >n.ature ,'. 

of ease, deserlption of such device',' cirC\1mStancG. o£discovery 

and designation of lines . involved in each discovery of'such 

devices~ by whom rePorted,. action taken, ana'd!b-posit!on of the 

. case. Such reports will be labeled Ifconfidentiart and will be so 
.. 

treated by the .Coumission as to details the disclosure ·0£ which; 

in the Commission's opinion, woul.d,.beadver~e t~the'~p1.1blic~· 
I , " ., 

interest. 
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B. PurSua:l.t to' Section 790& of the Public Utilities Code" 

IT IS ~Y ORDERED that each telephone corporation subject to 

the jurisdiction of the Commission shall maintain a· central file 

.available for Coamdssiou . inspection O'f" all i.1lstructions. to

employees> regulations, rules and forms designed te> insure the . 

privacy and/or maintain the secrecy of communications over the 
, . 

lines of such corporation together"with a record of the steps 

taken to iusuretbeprivacy of and/or. secrecy.O'f·~commun1cations. 

" ' '. 
C. n IS HEREBY FURTHER ORDERED that each such telephone corporation 

, " 

shall file with· the Cormnission on or before the 31st day of March 
, . . . 

O'f each' year one copy of a statement showing 'any changes"m'the 

steps being taken te> insure privacy of and! or secrecy of 

cotIlDlUllications together with one copy of any,~~ orre~Sed 

instructions, regulations, rules ,and/or fo%mS being used.;, 
'.' , . 

D. IT IS HEREBY FURTHER ORDERED that each such telephone corporation 

which does not bSve'instances d~ theyear'under'Section A 

above and/or changes under Section C above shall file' ~th: the 

Cotmnission on or befo~e' the 31st dayO'f '.March··each yeaX' ,one copy 

of a statement.indicating it has nO' instances." or· .. changes., during., 

the year. 

PUBLIC UTn.ITIES· COMMISSION . 
OF THE, STATE' OF 'CALIFORNIA 
R.. J. Paj alich, Secretary·' 

... ,' 


