Decision No. __ - 61444 ' ;'%B@UNAB-
BEFORE THE PUBLIC UTEITIES COMMISSION OF TBE STATE 01'" CALI.FORNIA |

~Investigation of all telephone
corporations concexning recoxds .

of devices for overhearing tele-

- phone communications and steps . ) -
taken to-insure: privacy of such )

comrmications.-‘-,_;- L o

FIRST SU'P’PLEMENTAL OPINION AND ORDER

On July 8 - 1958 the Commission issued Decisa.on No. . 56956
herein which established General Order No. 107. The Commission issued
General Oxder No. 107 as the means of complying with the provis:.ons
of Sections 7905 and 7906 of the Public Utilities Code. Section 7905 |
‘prov:.des for the Comission to issue regulationa requiring telephone

corporations to naintain records of all Icnown instances where devicesf

have ‘been installed on telephone lines for the purpose of overhearingf co
comun:.cations. Section 7906 provides that the Comission shall N
.regularly make inquiry of utilities to- determine if adequate steps g
are taken to assure privacy of communications. | N

| ‘The number of instances reported of devices for overhearing |
- telephone conversations amormt to only some 20 per year and these
instances are reported by only three or four of the larger utilities.{.‘
Under the present General Order, a utility is not required to report ,“‘ | 1
where there are no instances of f:.nding of devices for overhearing, of‘. -
conversation or mo changes in rules or- forms during the year. ) So few o
reports are received each year that the Comission is without
zcnowledge of poss:L‘ble errors ox om.ssions on’ the part of utilities. .
'I.'he ‘present General Order does not appea:r: to accomplish the obJ ective
of 1‘38‘-‘13-’-' inquiry of the utilities on these matters. g EEST

1




' The Commission has reconsidered :his.matter and 1s of the
opinion that General Oxder No. 107 should be revised so that all
telephone utilities will report annually-whgther or not instances of
overbearing devices are fbund or rules are changed.\ Also, it appears |
that four copies are no longer required and the revised General Order
will require only one copy; therefbre, |

 IT IS ORDERED that Genersl Order No. 107 be resc:[nded and
replaced by-General Oxdexr Nb. 107-A.as set £orth on Appendtx A.hereof.

The effécttve date of chis order shall be twenty days after
‘the date hereof ' o o

Dated ac __San Rencio .:Cal_l.ifomia,; th:f.s 7

day of FEBRUARY , 1961,

T ... Commigsionexs.
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GENERAL ORDEE NO. 107-A

PUBLIC UTILITIES COMMISSION OF ‘I'HE
STATE OF CALIFORNIA

RULES AND REGULATIONS CONCERNING THE PRIVACY OF
I’ELEPHONE COMMUNICATIONS

Pursuant to Section 7905 of the Public Utilities Code, o
IT IS EEREBY ORDERED that each telephone corporation snbj ect to
the Jurisd:.ction of the" Comm:x.ss:.on shall maintain complete records
of all instances in which its employees discover eny devices .
installed for the purpose of overhearing communications over the R
lines ‘of . such corporation and all instances in which such "
employees reasonably believe and report to the corporation that | '
such device is installed or has. been installed but has since been '
removed. , ,
IT IS HEREBY FURTEER om)satn that each such telephone corporationw
shall file with the Comission on oxr 'before the Slst day of March
each year one copy of a report of all instances in which its S
employees discover any devices installed for the' purpose of over=- |
bearing commmications over the. lines of such corporation and all? .
instances in which such. employees reasonably 'believe and report
‘to the corporation that such device is. installed or has been
installed but since been removed. This report shall cover the
immediately preceding calendar year and shall include rhe d.ate, ‘
name of subscriber, telephone number, location of service nature- ._ §
of case, description of such device, circmnstam:e of discovery
and designation of lines involved in each discovery of such
devn.ces, by whom reported action taken, and“ disposition of the

case. Such reports will be labeled "confidential" and will be sog -

treated by the Commiss:.on as to details the disclosnre of which
in the Commission s opinion, would be adverse to the publ:l.c T

interest.
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Pursvant to Section 7906 of the Public Utilities Code,

IT IS HEREBY ORDERED that each telej:hone 'corporation"subj ect to
the Jnr:.sdiction of the Comm:.ss:.on shall ma:.ntain a central file
available for Comm:r.ss:.on :.nspection of all :I.nstnzctions to
employees > regulations, rules and forms. desxgned to :.nsure the
privacy ‘and/or maintain the secrecy of commun:.cations over the .
lines of such corporation together w:.th a record of the steps

taken to insure the pr:.vacy of and/ or secrecy of communicat:.ons. .

~

IT IS HEREBY FURTHER ORDERED that each such telephone corporat:.on '
shall file with the Commss:.on on. or before the 3lst day of March
of each yeaxr one copy of a statement showing any changes in the "
steps being taken to :.nsure pr:wacy of and/ ox secrecy of
communlcations together with one copy of any new~ or rev:l’.sed

instructions, regulations, ru,les amd/ or forms be:x.ng used.

IT IS HEREBY FURTHER ORDERED that each such telephone corporat:ton
th.ch does aot have instances during the year under Section A
above and/ or changes undex Section C above shall file w:i.th the
Comm:.ssion on or before the 3lst day of March each year one copy
of a statement :.ndicating it has no :.nstances or changes during

the year.

PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA
R. ‘,J‘ Pajalich, Secretary: .




