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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE . STAIE OF: CALIFORNIA

In the Mattexr of the Appln.cation b

of Southern Pacific Company for ) o
authority to discontinue agency ) , . ) o .
at Santa Clara, County of Santa ) Application No. 42486
Clara, State of California, and ¥ o L :

to maintain sald statiom as a. g

Class "A'" nonagency station.

Rando;ph. Karr and Harold S. Lentz, for
appliicant.
Edwin J. Moore, for the City of Santa

Clara; _@W, for Santa Clara
Commmuters ClLu 3 iam V. Ellis,

- for Railroad Brotherhoods, Calilornia
Legislative Board; F. F. Kinisky, for
Order of Railxroad ‘l‘iegraphe.rs, Brad
Morter, for City of Santa Clara,

of Commerce, protestants.
Bugh N, Orr and M. E. Getchel, for the
Comm:.ssn.on stafi:. ‘ ,

'OPINION

— ot e e wm W

Southern Pacific. Company' requests authority to d:.scontmue _

agency sexrvice at Santa. Claza, California, and to maincam sa:.d

stat:.on ‘as 'a nonagency. station.

A public hearing was held before Commissioner Matthew J’ .
Dooley and Examiner Thomas E. Daly on October 20 1960 at Santa |
Clara. Continued hearings were held before Exam.nor _'rnomas Z. DaLy' |
on January 31, 1961, ‘at Santa Clara and February 1 and 2‘ | 1961 ,. at :
San Francisco, with the matter being submitted on the ‘latter date.

The record d:.scloses that applicant has mamtained an

agent at the Santa Clara stat:.on s:-.nce 1899. At that t:.me 11: wa.s”

stated, applicant ma:.nta:.ned an agency station along its l:'.ne every -
five oxr six m.les, which at that time was a pract:‘.cal distance for a.

man to travel by wagon ox horseback to either p:.ok u'p or deli.ver his
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shipments at the station. w:{.th the advent of the automobile, tbP
need for maintaining agents so close has assertedly ceased to~exist.-vl

The agent is now on duty from 5-45 a.m. to 2: 45 p.m. .
Monday through Friday. A time check of h:.s active duties d:.sclosed
that ke worked an average of four haurs a day, however > the pcra.od
considered did not include the fn:st few days of thc month when the
sale of monthly commute tickets increased the average time. Appl:.- .
cant estimates that the dlscontznuance of an agent at the Santa Clara,
scation would result in a savings of $6, 072 annually. . :

At the presemt t:.me all fren.ght matters ax'e handled at
zpplicant’s San Jose stat:.on located 2.6 m:.les from the Sant:a Cla:ra

tation. If£ the author;ty herein sought zs granted appllcant*would |

continue to aandle all fre:.ght through the San Jose stat:.on in addz.-
tion to baggage. | | : 1

The da:.ly average of passengers on and off at the Sant:a.
Clara stat:’.on for 1957, 1958 and 1959 are as follows-

1957 1958 1959
On_ Off On_ O Oo O

e Se—— e Se——

412 403 320 362 338 410

The volume of passenger and mscellaneous ‘business at Sam‘:af"

Clara in physical umits for 1959 is as follows

Physical‘ Vnits Per.
Un'.'.ts Week Day_

Passenger : ~ -
L. Tickets Sold : 11 434 45.0

2. Beggage Forwarded or Stored 143 0.6
3. Cans of Milk and Cream o -

i

Miscellaneous ‘ - |
L.” Sacks of Mail. ' - =
2. Telegrams - -
3. Railway Expres.; Sh:.pments ‘ - -

me Santsg Clm:a station has not been used as a Weste*n

Union office since 1958 and it is not - a Jo:Lm: agency w:u:h Railway
E:q:»ress C<:wn:p:myr
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An analys:.s of the tickets sold at Santa C.a.ara station for |
1958, 1959 and for the f:.rst six mont:hs of 1960 1s as follows-“

Tn.ckets So‘.l.d

1958 1959 1360

Beyond S.P. stations of
San Fraacisco and San Jose

83 Intexrline 0 %3 |
Local e . 13
Total ' '2-50‘ . 3-52; Vo

Between S.P. statfons of
~San Frapcisco and San .Jose -

(a) Local . 43627 S, 013,;:;..?"" 2,038
(B Cm%g'&{n - 5:866 | 6’062:;}_2" | 3:3551;_’-_;‘_ ; |
'Grand.‘rot‘al 10 743 11’4325"‘“ : 5 601 o
The gross operating revenue at the Santa Clara. stata.on for’ ‘
the yeaxs 1958, 1959 and 1960 is as follows.

F:.rst 6 Mos.

19'58‘“- 1959." | 1960

passenger | R S
Tickets. - Tl
G mmomm wme

Othex : 23 S
Total Tickets ‘8’6"3‘51 8,222 W, BT
. Baggage Shipment and Service 27 59 . B T

. Baggage Storage : 8.‘ N l-’+f~f
. Milk and Cream ‘

| Tota.'!. Passenger - '86-3'57 EB 2'95 Z;E 3351‘11‘5 -
Mz.scellaneous ' | |
Le LXpress

F:.rst 6 Mos.,-'_f_"f“-‘ "

2. Telegraph | o 14 | g

. Beot . ig3ls nme . ess.
'Io..al Miseellaneous | I"ggp_' I:'31'8‘ ""'6'.5‘}-"

Grand Total 87,719 89,613 46 974,{. o
Appl:x.eant does not: propose a:ny changes :Ln train scnedules.

"“ue oniy ehangc would affect the mannexr :.n which t:.ckets wom.d be

£ the application is granted oassengers would ouren,se t:.cz:e::s

frem the train conductors. The- purchase of a one-way t:.cket from the

conductor could be eredn.ted tow.;.xd the purehase of a comute tlelcet.

Intexlize and long-d:.stance trip tiekets may be handled by telephone.

..3-




a42486 w5 @ | S .

Tickets would be ma.i.led 1f reservations are ma&e- _ﬁme‘ than&&hours
prior to traim time. | | L | '_ B
Ir the case of commute t:'ﬁckets appli.c’aeti providesf 'two—v ma:.l .
sexvice plans. The first is a mail order commuta...:.on t:Lcket request
which coasists of an envelope provzd:.ng ror the type of commute
desired. Upon selecting the commute, one s cneck- ox: money order is"‘
mailed to appl icant, which, a.fter receipt tnereof forwards the com-“
mute to the individual by return ma:.l. ‘Ihe second nlan :.s referred
to as "Automatic Ticket-by-Mail." An :.nd:.vrdual selectz.ng th:.s plan.:' \‘
is placed upon a list and his commute t:.cket :.s automatrcally ma...led;'v__'
to him by the 26th of each month. The mdrv:.dual then pays by cl-zecxc?"
or money ordcr on thc fr,. st day of the month tbat his t:.cket becomcsf o
effective by ma:z.l"_ng a return payment envelope prov:.ded by appl:.cant
Szid plans ave ...sser"edly bc:.ng given w:.de public acceptance. | |
Many public w:.tncsses appeared in protest to the: removal
of the agent. Most of them were of the oPm:Lon tnat the removal of
the agent would result in great inconveni lence in the purcaas:.ng of
tickets. One witness told or sevcral d:.ff:.cultn.es sho expe::Lenced
in trying to obtain information from the San Jose station by' |
telephone. A Subsequent check by apollcant d:zsclosed that the dif-
ficulties compla:.ncd of at the San Jose sta...:.on were ‘true and were
attributzble to lac’c of prope. superv::.s:.on. It was stated b 7
eppl:v'.cant that these co-xd~ tions have s:.nce been co*-rected There
wes also complaint that the station has become’ a eaven for drun.cs and
vagrants. A police captain of the Santa Clara Pol:z.ce Department |
troduced zn exhibit which disclosed that 17 arrests were made on
the Santa Ca.e.ra statn.on property in 1259 and 12 arrests were wede |

in 1650. These involved dn:nk and vagrancy arrests. "\vo add:.tn.on...l

arrests were made on stat:.on proPerty :.n 1960 one :I.nvolv:...g burglary

end the other mal:.cn.ous m.sch:x.ef




The City of Samta Clara introduced evidence-' reléting to. |
the City's anticipated gcowth and development and thc PT ooosed plaﬁ'
to guide such growth to the yeaxr 1985. Accord:.ng to’ the exh:r.b:uts, :
as well as the testmony of the Santa Clara Planna.ng Comm:nss:.oner, ‘
the plan provides.allocations of 1and for. various uses, suggested
densities and distribution of population, and the over-all transpor- '

tation networ.c needed to ef;.:.cn.ently move 3oods and people. The

puxpose of the evidence was asscrtcdly to show Lhat appla.cant should et |

nake provision for geatex future use of the Santa Clara stat:.cn
*atherthanrcducmgservmcc. - e
Protestants also put into evidence a sxmary of cas"x
receipts taken from spplicant's books mamtamed at the Santa Claxa. o
station. The summary covered the yea:r:s from 1953 to 1960 and d:n.s-”‘- |

closed the follown.ng.

Local Interline = Pul;.manq . period -
Tickets ’rickets Tickets 'l‘otal '

-

ST

5 Mos. 1953 $810,326.92 $ 540 26 $ 203.96 $11 071 14" |
1954 40, »329.68 3,336.23 634.24 % 850.15
1955 54 743.28 5 136 11 1,235.35 61, 2114. 74
1956 72 953.42 S 468.06 1 2067.22 79 468.70_
1957 79, 258469 6 360.87 ..'75 96 87 321. 32
1958 82 547.29 7, 5109.36 1 .:09 65 90, 2966.34
1959 83 357.31 13,...26.05 1, >703. 00, '98 151.36

First 10 Mos. _ _ .

1950 74,072.10 7, 615 87 1 097 58 82 785.55

Appiicant pon.nted out that the above f:z.gures were Lmaud:.ted, .
and included the total amount of the mtcrl:.ne t:x.ckets sold w-rtnout
deducting the amount paid to other ca::rn.ers. | L '_ -3?‘

In these matters the Coma.ss:.on n.s pr:.marily concerned m.tb \
sexvice. vost:s of operatlons and resulting economies are of o
secondary cons:.deratlon. Wherc there is 1:.tt1e or no publ:v.c use g , ‘-
of an agency station there is no problem. Where, howcver, as :m to.z.s‘

case there is substant:.al publ:.c use then :.t is :.ncxmbent upon a




ra:.lroad to show th.at the publ:!.c will be adequately provided for.
Only when this condition has been met will the Comission consider
the economic justification for changing an agency station to a non-
agency station. | | « ;
A.fter reviewing the evidence the Cotmiss:x‘.oe” is of the
opinion that an agent is required at Santa Clara station for the
purpose of prov:.d:.ng the pu'blic with a convenient end adequate -
service.‘ The Commission therefore f:.nds and concludes that public
convenience and necessity require that appl:.cant's Santa. Clara

station remain as an agency sta.tion. ‘

Applicatn.on baving been filed the Comission being
informed in the premises, and good cause appearing, | ‘

IT IS ORDERED that Application No. 42486 is hereby denied

The effective date of this order shsll be twenty days

after the date hereof. | \ T | (74L

day of (}:J.T/? ,CAQ
U

Commissfoners




