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BEFORE THE PUBLIC UTILITIES commsszonor THE STATE OF CALIFORNIA

Decision No. - 61954

Investigation into the operationsr;‘ )

and service of Southerm Pacific ") g o
Coupany with reference to maintenance) Case No. 7020
of a ticket agency at San Carxles, _3 o

San Mateo County, California.

Randolph Rarr, for Southern Pac:fxc Company,
respondent. :

William V. Ellis, for Railroad Brotherhoods
Calitormia Legxslative Board; Fredexick F.
Kinisky, for Order of Ra;lroad £eLegre—hers-
protestants.

Sheldon Rosenthal, for the Commiss:on sraff

Effective October 26, 1960, pursuant to:thevprocedurelset'
forth in this Commission's General. Order 36-B, respondent Southern
Pac*fzc Company discontinued its passenger ticket off ce at San
Carros, San Mateo County. Tae o;ty ;n question is served by

respondent's fleet of commuter trains oPerating between San Francisco
and San Jose.

| Shortly after the San Carlos of‘ice”was olosed'the Commie 1on
received communicatlons from several individuals, and from a railroed
labor organization, protestxng,said elosing. By xts»Order Insrzrur;ng-

Investigation, dated November 22, 1960, the CommisSion‘conmencedgthis-?"

L&/ The recoxd discloses that in accordance wntETGeneraL Order 36—B,
respondent posted notice of proposed closing. at the San Carlos
station on July 13, 1960, having previously informed the Commission
of its intent. On recezpt of protesrs from six individuals (not
the same persons as those mentioned In the second paragrapl above)
the Commission directed respondent to refrain from closing the
San Carlos station, and stated that if respondent desired to
pursue the matter further, it might do so by the filing of a
forxwal application. Subsequently, the six protests were all
withdrawn and respondent was them informed that it might proceed
to close the San Carlos office. This it did, as. above Stated
on October 26, 1960. .
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proceeding to determine whether respondent should be oxdered to |
restore its ticket agency at San Carlos and for the issﬁaﬁ¢e of‘sudh"«
orders as might be appropriate in the exercise of the'CémmiSSiOn’sf 

jurisdiction.‘l

Public‘hearing was-held before Examiner Ca:cer R; Bishop

at San Carlos on February 7, 1961. ' The matter"was'takenuunder
submission on February 23, 1961:2 | .

At the hearing an assistant transportation engineer from
the Commission's staff explained the procedures, both undex Generali
Order 36-B and by formal application, to be followéd in.séeking.‘
authority to close a rallroad ticket office. Evidence.on behalf of
respondent was offered by the assistant to its passéngei traffié ;
vice-president and by a transportation analyst. -

* The xecord shows that, prior to-itS;cloSiﬁg, the carriexr's
Saz Carlos office was devoted exclusively to the sale of passenger‘
tickets and the dispensing of information relatinguio passenger’
service. All service fumctions relating to freight ttan5p6rtation
were, and are, handled through the Redwood City office;, Siﬁce-tﬁe
clos“3~ of the San Carlos office, ticket sales have‘beeﬁ handléd by'

mail,” by conductors on trains, and through other peminsula agencies

</ At the close of the hearing a representatrve ok the State
Legislative Board of the railroad brotherhoods, protestant, was
granted additlional time in which to prepaxrc evidence to be
presented at an adjourned hearing. On recexpt of advice on
February 23, 1961 that the party in question was not in position
to proceed, the matter was submitted.

According to the passenger traffic witness, local riders are
xncreasxnely utllizing respondent's commutation ticket-by-mail
plans. Under the moxe popular of these, a monthly commutation
ticket is automatically mailed to the user a few days before the
first day of each month. The purchaser mails his check in
payment therefor, on the first of the month.‘ '
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and the San Francisco depot. 7Toll free telephoﬁe service is also
provided for passenger information. | , | |

The record further shows that, subsequent to the closing*of
the office ‘here in issue, reSpondcnt leased same to the San Carlos
Chamber of Commexce. That oxganization uses the office portxon of
the station building as its headqparters. The station wnxting room,
however, is still kept open from 6:00'a.mt470 5;00 p.m. five days.per
week, for the use of respondent's patxons. . The secretary of the
Chaxmber of Commerce testified that his orgamization is highly pleasedr‘
with the station office facilitieo, particulariy because of their\
central location ip the comﬂueity. | -_
Revenues from passenger traffic at San Carlos, the record
shows, wexe $165,616, $142,474 and $103,386 for ]958 1959‘and the
first nine months of 1960, respectively. Respondent estimates‘that‘
the elimination of the ticket office at that point wi11¢resuit in‘a
net anmual saving of $6,462 in operating expenses.

Representagtives of the Ozder of Railroad Telegraphers andeOf;
the Califormia Legislative Board of the railroad brotherhoods appeared
for those orgamizations in protest against the closing ofrrespondent’s‘
San Carlos office. They confined their participation to;croSé{ |
eramination.of respondent's witnesses. All of the individuelsfwho."
bad written to the Comuission protesting the closipg'of the San Carlos
office, after it was closed, were sent_notices.of-the,time-and¥p1éee"
of bearing of Case No. 7020. Nome of these individuals,‘ﬁbwever,

appeared at the hearing. Moreover, apart from the aforemeutioned

brotherhood representatives, no one appeared in opposition to the
closing of said office.

&/ Respondent arranged for the San Carlos police department To
wmlock and lock the station waiting room each day.
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Notices of the hearing in thisnmatcér‘wore sent, well in

advance of the hearing date, to all persons and organizations believed
to be interested, including city and county civic bodies. Addition~
ally, the hearing was publiczzed,Jin advance, in the local newspapers;
The absence of public interest in the“procoeding is apparent'from:the
fact that, in spite of the adequate notice given, the carrier's
patrons and other members of the general public did:not see £it to
attend the hearxng or to make any representations to the Commission
subsequent to the institution of the investigation. |
Upon consideration of all facts and circumstanoosCof recofd;
the Commission finds tbat public convenience and necessity do not
require Southern Pacific Company to restore itslticket agency at
San Carlos. The investigation in Case-No. 7020 will be«discontinued. 

At the outset of the hearing counsel for\reSpondent“moved‘

that the proceeding be stayed and dismissed. This motion was made on
various grounds, all of which have been ca:efully consmdered ‘The

motion is bereby demied.

_Based upon the evidence of record and upon ché‘findings

and conclus ions set forth in the preceding opinion,
T IS ORDERED that the investigation in Case No. 7020 is-

hexeby discontinued. J

The effective date of this order sha Y1 be twenty days after
the date hereof ‘

Dated. at San Francisco , California, this _&zH)
day of 7?7/ > , 1961. ' o




