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621716 
Decision No. 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

ROSELLA J. MUNZ, 

Complainant, 

vs. Case No. 7208 

PACIFIC TELEPHONE AND 
TELEGRAPH COMPANY, a corporation, 

Defendant. 

ORDER GR~TING TEMPORARY INTERIM RELIEF 

ROSELLA J. MUNZ, of 5144 N. Camellia Avenue, Temple City, 

California, having filed a verified complaint alleging in sub­

stance that complainant was a subscriber and user of telephone 

service furnished by defendant under number ATlantic 6-1983; 

that on or about July 12, 1961, the telephone facilities of 

complainant were disconnected by the Sheriff's Office of 

Los Angeles County on the ground that complainant's s1ster had 

been using the telephone to conduct illegal boolonaking operations; 

that complainant had no knowledge of improper or illegal use of 

the telephone until upon her return from work on July 12, 1961; 

that complainant's sister is leaving California this month; that 

complainant has suffered undue mental anguish because of depriva­

tion of said telephone facilities; and complainant haVing requested 

an order directing defendant to restore telephone serv1ce pending 

decision on the complaint; and good cause appearing, 
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IT IS ORDERED that Pacific Telephone and T~legraph Company is 

hereby directed to reconnect and restore telephone service to 

complainant and to maintain such service pending further Commission 

order here1n1 sa1d service to be furnished pursuant to defendant's 

f1led tariff rates and rules applicable thereto. The complaint 

will be set for hearing before such Comm1ss1oner or Exam1ner~ and 

at such time and placel as may hereafter be designated. 

The Secretary is directed as follows: 

1. To cause a certified copy or this orderl together 

With a copy of the complaint herein, to be served 

upon Pacific Telephone and Telegraph Companyl and 

said defendant is directed to serve and f11e 1ts 

reply w1thin ten (10) days after sa1d serv1ce. 

2. To cause a copy of this order to be ma1led to 

compla1nant. 

To cause appropr1ate not1ce of hearing to be 

mailed to the parties at least ten (10) days 

prior to the hearing herein. 
Los Angeles 

Dated at ___________ -' Ca11forn1a~ this 
I) Jl1"/ d ~ OCTOB ... I:,r'! 1961 ..;;..~....o.;'1I/';;..ovv __ c.y 0,1, __ ~:'\':"""-____ -':J • 

.,. 

,~~d,tf~. 

CommiSS1onor Everett C. McKeage 
noccS~nr11y absont. ~~a not • b01~ 
ln tho ~1spo:i·ion of th1 participato 

w s procooding. 
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