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BEFORE THE PU6LIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

NORrJ'lAN L. CARO, 

Complainant, 

vs. 

THE PACIFIC TELEPHONE AND 
TELEGRAPH COMPANY, a corpor­
ation. 

Case No. 7226 

ORDER GRANTING TEMPORARY INTERIM RELIEF 

Norman L. Carol of 5028 Maplewood Ave., Los Angeles 4, 

California, having filed a verified complaint alleging 1n sub­

stance that complainant was a sub~cr1bcr and user of telephone 

servlce furnished by defendant under number HOllywood 4-4840; 

that on or about November 3, 1961, the telephone fac1lit1es of 

complalnant were removed and disconnected by the defendant pur­

suant to instructions from the Los Angeles Police Department, 

wh1ch department caused complainant to be arrested on or about 

sald date on a charge of violation of Section 337a of the Penal 

Code; that complainant d1d not use and does not now intend to use 

sa1d telephone faci11t1es for any unlawful purpose; that com­

pla1nant has suffered and will cont1nue to suffer irreparable 

injury to h1s reputat10n and ~~due hardsh1p 11' deprived of sa1d 

telephone fac1lities, in that comvla1nant 1s the father of a child 

'Who is a chronic asthmat1c" which requires complalnant to be ln 

constant touch with his phys1ciar..; and complainant having 

requested an order directing the defendant to reconnect and 
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restore sa1d telephone pend1ng a hear1ng and determination of the 

matters raised by the compla1nt; and good cause appear1ng, 

IT IS ORDERED that The PacifiC Telephone and Telegraph 

Company, is hereby directed to reconnect and restore telephone 

service to complainant and to mainta1n such service pending 

further Co~~ss1on order herein, sa1d service to be furnished 

pursuant to defendantrs f1led tariff rates and rules app11cable 

thereto. The compla1nt Will be set for hearing before such 

CommiSSioner or Examlner, and at such time and place, as may 

hereafter be deSignated. 

The Secretary 1s ~1rected as follows: 

1. To cause a certified copy of this order, together 

with a copy of the complaint herelnJ to be served 

upon The Pacific Telephone and Telegraph Company, 

and sa1d defendant 1s directed to serve and f1le 

1ts reply within ten (10) days after said service. 

2. To cause a copy of this order to bema1led.to 

compla1nant. 

3. To cause appropr1ate notice of hear1ng to be 

mailed to the part1es at least ten (10) days 

prior to the hearing here1n. 
san FrancisCO ~ / ~ J Dated at ___________ , California, th1s ot:./~ 


