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Decision No. ----
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFOBU~IA 

YOSHIKO ARAKAWA, 

Complainant" 

vs. 

THE PACIFIC TELEPHONE AND TELEGRAPH 
COMPANY" a corporation, 

:i)efendc.nt. 

--------------------.,-------------, 

Cas e No. __ 71,.;2:;..;;8;....o3~_ 

ORDER GRANTING TEMPORARY INTERn~ RELIEF 

Yoshiko Aral<awa of: 988-1/2 South Irolo Street" Los Angeles 6" 

California" having tiled a verified complaint alleging in substance 

that prior to December 16" 1961" complainant was a subscriber and 

user of telephone service furnished by defendant under number 

DUnltirl~ 9 .. 0327 at said address; that on or about December 10" 1961" 

the telephone facilities of complainant were removed and discon­

nected by the derendant pursuant to instructions from the Office 

of the Sheriff o~ Los Angeles County; that complainant did not use 

and does not now intend to use said telephone facilities as instru­

mentalities to violate the law nor in aiding or abetting such 

violationj that complainant has made demand upon defendant to 

have sa1d telephone facilities restored but defendant has refused 

to do SOi that complainant is the mother of an 11 year old blind 

ch~ld who engages in special activities 1n connection with his 

condition and must be reached by telephone; and that complainant 

has suffered and will continue to surfer great hardship if depr1ved 

of said telephone facilities; 

IT IS ORDERED that The Pacific Telephone and Telegraph 
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Company, a corporation} is hereby d1rected to reconnect and restore 

telephone serv1ce to complainant and to ma1ntain such service 

pending further Commiss10n order herein, said service to be fur­

nished pursuant to defendant's filed tar1ff rates and rules app11-

cable thereto. The compla1nt will be set for hearj.ng before such 

Commissioner or Exam1ner 3 and at such t 1me and place ~ as may 

hereafter be des1gnated. 

of 

The Secretary is directed as follows: 

1. To cause a certif1ed copy 01" this order, together 

with a copy of t~e compla1nt herein, to be served 

upon The Pac1f1c Telephone and Telegraph Company, 

a corporation, and sa1d derendant 1s directed to 

zerve and rile its reply within ten (10) days after 

sald servlce. 

2. To cause a copy of th1s order to be'mailed to 

complainant. 

3. To cause appropriate notice of hearing to be 

mailed to the part1es at least ten (10) days 

prior to the hearing herein. 

Dated at Sa:l Fr:l.nclsco ,Ca11fornia, this ~1! day 

__ M~RCFf · _> 1962. 

COInm'fSSiOners 


