Decision Ho. __ G104 - !@ ﬁ Q @ﬂ%ﬁﬂ,

CEFORE TZE PUBLIC UTILITIES COMMISSION OF TEE‘éTAIE‘OE.CALIFORHIA

In the lMatter of the Application of )

WESTZRN CALIFONTIA TELEPZON: COMPARY, g

a California coxporation, for an

ordexr of thae Commission authorizinsg E
)

Aoplication lo. 441297

it to increase certain rates and Tiled Janmuaxy 29, 1962

charges in The MceCloud esichange
sexving tie Towa of icCloud and
a@jaceat areas in Siskiyou and
Suasta Counties, State of Califormla.

Apnlicant's Reouest

By the above-cntitled application the Western Calliforania
Telepaone Company secks an order of this Commission pursuant to
Seetions 454, 451 and 701 of the Public Utilitles Code authorizing

Lt co:

l. Tile and maike effective increased rates for telce-
yoone sorvice withia the McCloud exchance axea,
upon installation of a modern gutomatic dial cen~
tral office, as set forth in Exhibitc D, attached
to the application;

File and malke 2ffecctive thz nroposed licCloud base
rate axca, suburban area farmer line zone, and
toll station service areas as delineated on the
map wariked Exhibit I, attacked to the application;
and

thg said rates effective with the ieCloud cutover
to alal operation in 4pril, 1982.

Moplicant's Operations

Applicant, a Califormia corporation, having its priacipal -
place of business In Santa Clara County, ocwns and operates telephoné
systems ia various citics znd territorles in the Counties of lMarin,
Santa {lara, Santa Cruz, Saasta, Siskiyou amd Sonoma, Statc of

California. It was authorized to own, operate and maintain the
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telephone systen sc:vmg the Town of licCloud and adjacent arcas in
Siskiyou and Shasta Cowties by Decision Ho. 61917, Application

Yo. 43284, dated May 1, 1961. The Commission's oxder also authorized
the sale and conveyaace of certain propertises by The licCloud Tele-
puonc Company, & Californmia corporation, The lMeCloud Rver Lunbdex
Coupaxy and The HeCloud Xivex ~ailiroad Company to applicant.

Service Tumrovaaent

HcCloud excaamge ares preseutly is served by a manual mag-
acto telepious systom with toll service provided through comnections
with the toll system of The Paclific Telephone and Telegraph Company
at Mt. Sbasta, Califoraia. Since acquining the propertics, applicant
states it has iastalizd a commlete mew outside plant and station
comnaction facility tarouriout the Towm of IﬁcClodd, and presently is
installinc a modera automatic dial centrval office. The office will
be equipped with automatic toll ticketing equipment which will allow
MeCloud subscribers to direct dial toll calls to poiats tMéughout
te United States. Applicant's tentative schedule is to cul the new
system iato service inm the latter part of Apxil, 1962. It represeats
that this wodormization program has required that the investment in
teleopaone nropertiss be greatly inerecased and that operatinz espenses,
taxes, interest and depreciation will be conmsiderably higher thaa
they have been in the past. Accordinzly, it requests increased rates
Zor telephone scrvice within the MeCloud exchange arcea.

TPronosed Servin~ Arrvansement

Applicaat’s proposed sexving arrangement will allow only
one~-, two- and four-party zrades of service within the base rate areca,
whexrein eight-party sexvice also now is provided. Also, tac present

YeCloud exchanze fermer-line zonme, presently identifiecd as Zome 2,

will be veduced throuza the establisument of the suburban arca. In

the aountainous arca cast of lxkCloud, applicant proposes to ofler
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toll station service throush the use of thke pole line acquired fxom
The eCloud River Railroad Company. Tails line, in the past, nas
been used principally for the lumber coupany aad railroac coupany
coxnmications. Applicant will install subscriver line carrier
ecuipment on these wehabilitated open wire facilities, which will
2rmpand the nuaber of channels zvailable, and enable it to ofler
sexvics to the »ublic in general. Tals will be done throuza tae
proposed cstablisiment of thwee seperate toll sexvice areas with
individual toll rate points. The pzesent sevea two-way toll truniks
To Mt. Shasta will be zreatly cxpanaded by a new lS-palr aluniaun
sheath acrial cable xeinforced with 20 chasnels of carxlers.

Zncagare Rates

The rates waich applicant proposes for exchange telephone
scrvice compared to those presently in effect for the principal
orades of sexvice axe:

Rate Per Momth
2resent Pronoscd

Businiss 5%.75 57.25
-Pmy X RN YNNI REN N YN ""o ‘.2 )
Z-Party ceeTeasOEPRSREIEOLIERSES 4‘000 5500
lo-pa-l-'-t‘_f 2L PTFETCIOERNS LIRSS 2.758' 5‘50
Taroer Line Station .eeeeee 150 2.75
Farmer Line Minimun Per Line £4.30 5.25

Lesidencs
%‘Pa\—.t csscavsssBeIBRESERbESESS 3.25
-nal‘ty sevaecsrresratePsrr S b
[.',-i)a::ty (AR R RN NN R T RNER NN RN 2.25
10-p35.'9:y TN TN RN TN RN NN N YN 1.508
Tarwer Linc Station .eeeeee 1.0
Farwer Line Miniwmum Pex Line &.50

i Wi
L ] L]

NN

Qﬂlﬁ‘ﬁ,‘,"g‘rﬂ

a. O-party presently no subuirban axea.
D. Dot offered uwader present rates.

bLpplicant states that the above~listed rates are at the level that it

advised customers in a survey of potential rec;direments. On the
basis of 1962 estimates the above rates represent am average 5S¢ per
cent Increase In exchamze rates, but since toll xates axre substan-
tially the same as vefore, the overall increase is 12 pexr ceat on

the averaze for thwe MNeCloud exchange.
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Customer Survey

Applicant found it necessary to canvass the telephone sub-
scxibers to learn how much telephone equipment it should provide in
McCloud. It addressed a letter to each subscriber and requested
eack of them to indicate the class and grade of service they would
desire assuming a gemeral level of rates as indicated in the letter.
A copy of the letter is included in Exhibit G attached to the appli-
cation. Of 527 letters mailed, 50 per cent were returned and, in

additioﬁ, applicant represents that 87 contacts were made in person

and no wnfavorable comments.ﬁere received concerning the proposed

rates.

Public Notice

Applicant was directed to give pub11c~notice ofnthe pen-
dency of this application through newspapers having local circula-
tion. Affidavits have been filed showing publication of such notices
in The Siskiyou Daily News on February 16, 1962, and in the weekly
Mount Shasta Herald on February 22, 1962,

These notices advised the public of the present and pro-
posed rates in the MeCloud exchange area; that a copy of the applica-
tion was available for inspection at the McCloud Hotel; that
Section 454 of the Public Utilities Code requires a showing before
the Commission and a finding that the rate increase is justifiled;
that the staff will make a thorough investigation of these mattexs;
and that custowmers wishing to coﬁnmmicate with the Commission should
write by not later than March 8, 1962, No éustomer lettexs in response
to this notice have been received and no opposition to applicant's
proposal has been expressed. | | |
Earning Position

Exhibit B attached to the application sets forth appli-
cant's summary of earnings for the 12 months ended September 30,

wlim
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71961, as recorded for operations in the McCloud exchange and total
company operations, and for the estimated year 1962 with operations
separated between toll and exchange for the McCloud exchange, but
nonseparated for the total company. The applicant's estimated

results for 1962 operations under the proposed new rates follows:

Total
Cowpany

McCloud Exchange - Total
Item : Total :Exchange : Toll Onexations

Revenues
Local Service $ 46,300 $ 46,300 $ - $1,730,400
Toll Sexvice 97,300 - 97,300 925,900
Miscellaneous 1,800 1,800 - 216,400
Uncollectible - €1,50 100 1,400 37,000)°
Total Opexr.Revemues 143, >

Expenses -
Maintenance 14,600 5,500 9,100 338,100
Traffic 700 600 100 46,100
Commercial 14,000 5,300 8,700 294,600
Gen.Office Sal.& Exp. 13,200 5,000 8,200 292,800

Othex Oper.Expense 6,000 2,700 3,300 126,100

Total Oper.Expenses 48,500 19,100 29,400 1,057,700
Depreciation 21,500 8,000 13,500 324,100
Ad Valorem Taxes 15,500 3,700 9,800 338,500
Taxes on Income 23,600 3,200 18,400 424,400

Payroll Taxes 800 300 S00 21,800
Total Expenses ’ > > ><V0,

L4 > >

Net Reveaue - 34,000 9,700 24,300 629,200
Rate Base, Depreciated 503,700 188,000 315,700 9,637,600
Rate of Return 6.75% 5.16% 7.70% 6.53%

(Red Figuxe)

Staff Investigation

The Coumission staff made an investigation of applicant's
genexal office operations in Los Gatos and a field inspection of
applicant’s new equipment and proposed serving arrangement in MeCloud.
The result of the staff's investigation has been prxesented in a
memorandum dated March 23, 1962, and is received in evidence as
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Exhibit No. 1. The staff's analysis, when compared with the company's
shows little difference in rate of return for the McCloud exchange
foxr 1962,

The staff has noted Iimproper comstruction In some of the
older outside plant in violation of the Commission's Gemeral Oxdex
No. 25 or earlier oxders. It is recommended that these infractions
be corxected by tie end of the year 1962, and bimonthly progress
reports submitted. |

Findings and Coneclusions

Tae Commission has considered the above-entitled applica-
tion and finds and concludes that a public hearing thereon is not
necessaxy, and that the granting of the application as herein pro- -
vided will not be adverse to the public intexest and should result
in improved telepiaone sexvice in the McCloud exchange area.

The Commission find§ that such increases in rates and
charges as will wesult fxom a granting of this application are justi-
f£ied and that present rates, insofar as they diffexr from those
hexein prescribed, upon cutover to the new dial central office, will

for the future be unjust and unreasonable.

Application as gbove-entitled having been considered and

the Commission having found that applicant's request should be
graated; therefore,

IT IS ORDERZD as follows:

1. Applicant is authorized to £ile, in quadruplicate, with
this Commission, revised tarifi schedules, incorporating revisions
in serving arranzements as proposed in maps of base rate area,
suburban area farmer line zome and toll station service aréas as

delineated on Exhibit E, attached to the application, and with

-G=
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changes in exchange and toll rates, rules, terms and conditions as

set forth in Exhibit D attached to the application and as discussed
hexein, and, upon not less than omne day's notice to this Commission
and to the public, to make sald rates effective for service rendered
on and after the establishment of dial telephone service at McCloud.

2. At the time of making effective the rates authorized by
Paragraph 1 hereof, applicant may withdraw and cancel rates for
telephone sexvice on the basis of a mapual rmagneto telephone system.

3. Applicant shall coxxect violations of General q;gigr No. 95
and/oxr earlier orders before the end of the year 1962 and subm:l.t
bimonthly progress reports (three copies) starting with thé'"“ f%i:st
report due on June 30, 1962. | /

4. Applicant shall notify the Commission, in mzﬁ&f“b‘:—h the
cutover to dial sexrvice in the McCloud exchange within fifteen days
thexeaftex. :

The effective date of this order shall be ten days after fi
the date hereoxf.

Dated at San Prancisco , California, this 227 day
of » APRIL . 1962, ‘

Commlissioners

Commissioner Peter E. Mitthli'. boing
acgoessarily absont. &4d not participate
in tho disposition of this proceeding.
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