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Decision No. ________ _ 

BEFORE TIlE PUBLIC UTILInES COMMISSION OF THE STATE OF CALIFORNIA 

CLARA Z. IO:..INE, 

Comp 1ainant) 

vs. 

THE PACIFIC TELEPHONE 
AND TELEGRAPH COMPANY, 
a corporation., 

Defendant. 

) 
)-

Case No. 72'55 

Joseph Forno, by Arthur Lewis, for complainant. 
Lawler, Felix 5c Hall, by A. J. ICrappman, Jr., 

for defendant., 

OPINION --------
By the complaint herein, filed on December 14, 1961, 

Clara Z. Kline: requests .an order of this Commission that the 

defendant, The Pacific Telephone and Telegraph Company, a cor

poration, be required to reinstall telephone service at lO~ E. 

232nd Place, Wilmington, California. 

By Decision No. 62993, dated January 2, 1962, the COm

mission ordered that the defendant restore telephone service to 

the complainant pending further Commission order. 

On January 11, 1962, the telephone company filed an 

answer, the prinCipal allegation of which was that the telephone 

company, pursuant to Decision No. 41415, dated April 6, 1948, in 

Case No. 4930 (47 Cal. F.U.C. 853), on or about August 21, 1961, 

had reasonable cause to believe that the telephone service 
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furnished to Clara E. (sic) Kl:in~ under number TErminal 4-5887 at 

103 East 232d Place,. Wilmington, california, was being. or 'was to' 

be used as an instrumentality directly or indirectly to violate 

or to aid and abet the violation of the law, and that having such 

reasonable cause the defendant was required to disconnect the 

service pursuant to this Commission IS Deci'sion No.. 41415. 

A public hearing was held in Los Angeles on February 21, 

1962, before Examiner Robert D. DeWolf and the matter was sub·

mitted on the same date. 

Exhibit No.1 is a letter dated August 17, 1961, from 

the Sheriff's Office of the County of Los Angeles to the defen

dant, advising the defendant that the telephone furnished to 

Clara Z. Kline under number TE 4-58$7 and extension was being used 

for the purpose of disseminating horse racing information which 

was being used in connection with bookmaking in violation of 

Section 337a of the Penal Code,. and requesting. that· the telephone 

company disconnect the service. The position of the telephone 

company was that it bad acted with reasonable cause as· that term 

is used in Decision No. 41415 in disconnecting the telephone ser

vice inasmuch as it had received the letter designated as Exhibit 

Complainant testified that she has great need for a 

telephone to call her doctor on account of a chronic heart condi

tion and has been under a severe hardShip in the past having. been 

without the use of a phone for four months. That complainant's 

true name is Clara z. Kline .. 

There was no appearance on behalf of, or testimony 

offered by, any law enforcement agency_ 

After full consideration of this record, we find that 
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the telephone company's action was based upon reasonable cause 

as that term is used in Decision No. 41415, and we further find 

that the e\~dence fails to show that the complainant's telephone 

was used for any illegal purpose, and that therefore the complain

ant is entitled to restoration of telephone service. 

ORDER ............... - .-.. 

The complaine of Clara Z. Kline against The Pacific 

Telepbone and Telegraph Company, a corporation,. having been filed, 

a public hearing having been held thereon, the Commission being, 

fully advised in the premises and basing its decision upon the 

evidence herein, 

IT IS ORDERED that the order of the Commission in 

Decision No. 62993, dated January 2,. 1962, in Case No. 7255, tem-. 

porarily restoring telephone service to the complainant, be made 

permanent, such restoration being subject to all duly authorized 

rules anc1 regulations of the telephone company and to the existing 

applicable law. 

The effective date of this order shall be twenty days 

after the date hereof. 

Dated at ____ S:;;.;;:'l.n;.;...:.;~n.ol.:· ..... ;fl .... tjwSm~ __ , California, this r3 -1/ 
day of ________ ~A~o~o~rr ____ _ 

commissioners 


