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Decision No. 63845 

BEFO'RE TEE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

ALBERTA JACKSON~ 

Complainant ~ 

vs. 

PACIFIC TELEPHONE COMPANY1 

Defendant. 

Case No. 7375 

ORDER GRANTmG TEMPORARY INTERIM RELIEF 

Alberta Jackson" of 1106 w. 42nd Street" !.os Angeles 371 

California" haVing filed a verified complaint alleSing in sub­

sta.."l.ce that complainant has had telephone cerv!.ce under this name 

furnished by de1'endant trom 1945 until October 1961; that a friend 

of complainant f s daughter" one Frances (unlmown) I While complain ... 

ant ~~s not at home" askcd to use compla1nant t s telephone 

~llegedly to arrange for her children to be tru<en to a doctor; 

that said Frances was later taken into custody and compla1nant t s 

telephone removed from the ~~l by police officersi that complain­

a.."'lt ::.S in!o:::-med :;md 'believes. that the matter ~ra$ d1sm:t.ssed as to 

said Prances; that complainant had no knowledge that the phone l'lad 

bee~ used 'by Frances, and that if the telephone was, used for an 

illegal purpose 1 t "laS done Wl thout the knowledge and consent of 

the compla1r.a.."lt; that complainant r S daughter and two grandchildren 

reside Wlt'h her, a..""l.d 'because or the children a..."'ld her- employment, 

i~ is vitally nece3sary that she have use of a telephone; and 

cocplainant haVing requested an order directing defendant to 

1. 
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restore telephone service; and good cause appear1ng~ 

IT IS ORDERED' that Pacific Telephone Company is hereby 

directed to reconnect a~d restore telephone serviee to compla1nant 

and to mainta1n such service pending further Commission order 

here~~ sa1d service to be ~shed pursuant to defendant's 

filed. tar11"f rates a.."'ld rules applicable thereto. The eompla.1:o.t 

~ll be set for hear1ng before such Co~~ss10ner or Exam1ner~ and 

at such time and place~ as may hereafter be designated. 

The Secretary is d~rected as follows: 

1. To cause a certified copy of this order" together 

With a copy of the complaint here1n~ to be served 

upon the Pa.c1fic Telephone Company ~ and Sa1d 

defendant 13 directed to serve and file its reply 

W1tlUn ten (lO) days after said service. 

2. To cause a copy of th1s order to be ma1led to 

compla,j,nant. 

3. To cause appropriate not1ee of: hearing to: be ma1led 

to the part1es at least ten (10) days pr10r to· the 

here1ng here1n. 
San Francisco .. , .r./J 

Dated at ------___ -.J' California" this ~ 
day of JUNE 

2. 

comnussioners 

Comm1!:s101'lor C. Lyn Fo~ ... bo1ng 
noeo~~ar1ly obson~~ did not p~rt1e1p~te 
~ the disposition or ~1s ~oceo41n~. 


