SRIBINAL

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Decision No. 63545

ALBERTA JACKSON,
Complainant,

vS. Case No. 7375
PACIFIC TELEPHONZ COMPANY,

Defendant.

ORDER GRANTING TEMPORARY INTERIM RELIEF

Alberta Jackson, of 1106 W. 42nd Street, Los Angeles 37,
Californla, having filed a verilfled complaint alleging in sub-
stance that complainant has had telephone servicee under this name
furnished by defendant from 1945 until October 1961; that a friend
of complainant's davghter, one Frances (unlmown), while complain~
ant was not at home, asked to use complainant's telephone ‘
allegedly to arrange‘for ner c¢children to be taken to a docﬁor;
vhat sald Frances was later taken into custody and complainant's
telephone removed f{rom the wall by police offlicers; thathcqmplain-
ant 1s Informed and belleves that the matter was dismissed as to
said Frances; that complainant had no kﬁowledge that the phone had
been used by Frances, and that 1 the telephone was used for an ‘
1llegal purpose 1t was done without the knowledge and consent of |
the complainant; that complainant's daughter and two grandchildren
reside with her, and bvecause ¢of the children and her employment,
iv is vitélly necessary that she have use of a telephone; ané

complainant having requested an order dirccting defendant to




restore telephone sexrvice; and good cause appearing,

IT IS ORDERED that Pacific Telephone Company 1s hereby
directed to reconnect and restore telephone serviee to complainant
and to maintain such service pending further Commission order
herein, said service to be furnished pursuant to defendant's
filed tariff rates and rules applicable thereto. The complaint
will be set for hearing before such Commissioner or Examiner, and
2t such time and place, as may hereafter be designated.

The Secretary is direcfed as follows:

1. To cause a certified copy of this order, together
with a ¢opy of the complaint herein, to be served
upon the Paclfic Telepnone Company, and said |
defendant is directed to serve énd file its reply
within ten (10) days after said service.

To cause a copy of this order to be mailed to
complainant. | |

To cause appropriate notice of hearing to be malled
To the parties at least ten (10) days prior to the
hereing herein.

Dated at S Frondseo , California, this aéﬁ'

Commlssionersl

Commissionmer C. Lyn Fox, heing
necessarily absent, 4id met participate

in the disposition of this procecding.’
2.




