
Decision No. 

BEFORE !HE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

MRS. GLADYS DOOLITlLE, 
AKA "PKr DOOLIttLE", 

Comx>lainant, 

v. 

GENERAL tELEFHONE COMPANY OF 
CALIFORNIA,.a corporation, 

Defendant.. ) 

Case No.. 7320 

Mrs. Gladys Doolittle, in propria pe:sona. 
Albert MoO Hart and DOnald J.. Ducketc, by 

Donald J. Duckett, for defendant. 

By the complaint heretn, filed on April 18, 1962, 

Mrs. Gladys Doolittle re~uests an order of this Commission that 

the defendant, General telepbone'Company of California, a cor­

poration, be required to reinstall telephone service at 59C -

65th Place, Long Beach 3, California. 

By Deci~ion No. 63618, dated May 1, 1962, the Commission 

ordered that the defendant restore telephone service to the com­

plaina:o.t pending further Commission order .. 

On May 14, 1962, the telephone company filed an answer, 

the principal allegation of which was that the telephone company, 

pursuant to Decis.ion No. 41415, dated April 6, 1948, in Case 

No. 4930 (47 Cal. P.U.C. 853), on or about December a, 1961, had 
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c. 7320 

reasonable cause to believe that the telephone service furnished 

to Pat Doolittle 'Under number GEneva S-362S at 59C - 6$th Place, 

Long Beach, California, was being or 'Was to be used as an instru­

mentality directly or indirectly to violate or to' aid and abet 

the violation of the law, and that having such reasonable cause 

the defendant was required to disconnect the service pursuant to 

this Commission's Decision No. 41415. 

A public hearing was held in Los Angeles on June 6, 

1962, before Examiner Robert D. DeWolf and the matter was sub­

mitted on the same date. 

Exhibit No. 1 is attached to the answer as Exhibit A 

and is a copy of a letter dated December 12, 1962, from the Chief 

of Police of the City of Long Beach, California, to the defendant, 

advising the defendant that the telephone furnished to Pat Doolittle 

under 1II.umber GEneva 8-3628 was being used for the purpose of dis­

seminating horse racfng information which was being used in con­

nection with bookmaking iu violation of Section 3~7a of the Penal 

Code, and requesting that the telephone company disconnect the 

service. !he position of the telephone company was that it had 

acted with reasonable cause as that term is used in Decision 

No. 41415 in disconnecting the telephone service inasmuch as it 

had received the letter designated as EXhibit No.1. 

EXhibit No. 2 is attached to the answer as Exhibit B 

a,d is a copy of a letter dated December 18, 1961, from defendant 

to the complainant adviSing of the telephone disconnection. 

Complainant testified that her home was broken into by 

the Police Department and her telephone removed while she was away 
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from home; that she has not used the telephone for any illegal 

activities and does. not intend to use the telephone for any unlawful 

purposes. Her telephone remained disconnected for approximately 

five months. 

There was no appearance on behalf of) or testimony 

offered. by, uny law enforcement agency. 

After full consideration of this record, we find that the 

telep~one company's action was based upon reasonable cause as that 

term is used in Decision No. 41415, and we further find that the 

evidence fails to show that the complainant's telephone was used 

for any illegal purpose, and that therefore the complainant is 

entitled to restoration of telephone service. 

OR D E R - ...... ~~~ 

Tae complaint of Gladys Doolittle against General Tele­

phone Company of California, a corporation, having been filed, a 

public hearing having been held thereon, the Commission being fully 

advised in the premises. and basing its decision upon the evidence 

herein, 

IT IS ORDERED that the order of the Commission 10 

Decision No. 63618, dated May 1, 1962, in Case No. 7320, tempo=arUy 

restoring telephone service to the complainant, be made 
/ 
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permanent~ such restoration betng subject to all duly authorized 

rules and regulations of the· telephone company and to the exist­

ing applicable law .. 

!he effective date of this order shall be twenty days 

after the date hereof. 

Dated at __ ~_'_Fr.m __ dSCO ___ -,~ California, this • 11Z1L 
day of ____ J..;.UL_Y __ ~, 1962. 


