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Decision No. __ 6_4_0_'9_9~ __ _ 

III R ~.~ ~~Al 
BEFORE TEE PUBLIC UTILITIES COMMISSION OF THE ST Pl'E OF CALIFORNIA 

Lillian C. care ~ ) 

Complainant> 

VS. 

The Paci~1c Telephone and Telegraph 
Compar~~ a corporation> 

Defendant. 

case No. 7410 

ORDER GRANTING TEMPORARY INTEFJ:tl! :RELIEF 

Lillian c. caro~ o~ 5028 Maplewood Avenue~ Los Angeles 4~ 

cali forn1a > haVing filed a verified complaint alleging in substance 

tho.t prior to July 20" 1962" complainant was a subscriber and user 

of telephone service furn1shed 'by defendant at said address; that 

on or about July 20" 1962 .. the telephone facil1t;1es of complainant 

were removed and disconnected by the defen~~t pursuant to'instruc­

tions trom the Los Angeles Police Department;, that complainant did 

not uce and does not now intend to use s~d telephone facilities as 

instrumenta:.i ties to violate the law or in aiding or abetting such 

Violation; that complainant has no' knowledge of any illegal activ­

ities be1ng conducted at said premises or over said telephone 

facilities; that compla1nant has mad~ de~d upon defendant to 

have said telephone facilities restored but defendant has refused 

to do so; that complainant is the mother of: two ch1ldren~ a, Cub 

Scout den mother and active in scouting activities". a room mother , . 
at the e."'l1ldren's school and active~ 1n the Parent-Teachers. Assoc1a-

tion~ and on the Board of the Hollywood Garden Club ~ and require,s 

telephone se!"'V1.ce in connection nth these various actiVities.; and 

1. 



that complainant has suff'ered and will cont1n'le to suffer great 

hardship 3..f' deprived of said telephone facilities; therefore" 

IT IS ORDERED that The Paci~c Telephone and Telegraph 

Company" a corporation" is hereby directed to reconnect and restore 

telephone ser\~ce to complainant and to ma1~ta1n such service 

pending further Commission order herein, said service to be fur.­

mshed pursuant to de:£'en<iant t s filed tariff rates. and rules 

appl1cable thereto. The complaint Will be set tor hearing before 

such COmmissioner or Examiner" and at such t~me and place" as may 

hereafter be des1gnated. 

The Secretary 15 d1rectee as follow's: 

1. To cause a certified copy of this order, together 

With a copy of the complaint here1n" to be served 

upon The Pacific Telephone and Telegraph Company" 

a corporation, and said defendant 1s directed to 

serve and file 1 ts reply W1 thin ten (10) days after 

said service. 

2. To cause a copy of this order to 'be mailed to 

complainant. 

S. 'Xo cause appropriate not1ce or hearing to be 

mailed to the parties at least ten (10) days 

prior to the hearing herein. 

Dated at ___ "gSaxl-..,.:..'Frn:.:..:.::;u<:;;:,I8oo= ___ ., cal1fornia., th1s 

day of ___ A_"G __ U..,;S_T ___ ---", 1962. 

c. Lyon 70% 
Commissioner Everett C. >AeKeage .. be11lt 
nce~~~rily absent. ~1~ not partiCipate 
10 the ~1~PO~i~10: ot this proceoding. 
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COmnUss1oners 


