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Decision No. 5,1150 

BEFORE 'l1'..1: PUBLIC UTILITIES COMMISSION OF TdE STATE OF CAl.IFORNIA 

Comp lainant) 

vs. 

T~PAcnIC~~O~~~ 
TEI..EGR.APH COMF ~y ;) 
a corporation" 

) , 

) . 

) 

________________ D_e_f_e_n_da_n_t_. _____ ~ 

Case No. 7353-

Samuel R. T3.!l.uenba:u1Tl, for complainant .. 
Lawler, Felix. & Hall, by A. J. Krappman, Jr., 

for defendant. 

By the complaint herein, filed on May 17, 1962, Seve1ia 

Franks req,uests an order of this Commission tha.t: the defendant, 

The Pacific Telephone and Telegraph Company, a corporation, be 

r~quired to retnstal1 telephone service at her home at 4721~ South 

Broadway, Los Angeles, California. 

By Decision No. 63732, dated Y~y 28, 1962, the Commission 

ordered that the defendant restore telephone £ervicet~ the com

plainant pending further Commission order. 

On June 8, 1962, the telephone co~~y filed an answer, 

the p:incipal allegation of which was that the telephone company, 

pursuane to Decision No. 41415, da.ted April 6, 1948-, in Case 

No. 4930 (47 cal.P .. U.C. 853), on or abou: September 20,. 1961, h2.o 
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r~asonable cause to believe that the telephone service furnished 

:0 Szv~lia Y:r8IUCS under nuober &, 3-6320 at 4721-~ South Broadway, 

A?artment 12, Los Angeles, California, was being 04' waS to be used 

C3 an i~str~e~tali:y directly o~ indirectly to violate or to aid 

.:me cbet tAe violation of the law, and that b£.vin3 such reason:3.ble 

ca~$e the defendant was required to disconnec'e the service pursuant 

to this Commission.' s Decision ~!o. t:.l~·15. 

A public bearing was held in Los Angeles on July 11, 1962, 

befo:e Ey~e~ Robe~ :D .. :Oet'Yolf and the matter was submitted on 

the $.;Qle date. 

::::xhibit 1'To. 1 is a letter dated Septea:.ber 18, 19S1, from 

the Police Department of the CiZy of Los Angeles to the defendant, 

cdvis~ the defendant that t~ telepbone furnished to Sevalia 

Fr~($ under number AD 36320 was being used for tho purpose of 

~isse:inat~ horse racing information which waS being used in con-

.... • _...t "'~ Of , 4' • of l ' f Se ~ ~"'7 f h - 1 -c.cc-:;:r..on w.::Cil coo.~!o.ng l..."'l v.:.o at~on 0 ct ... on J-J a 0 - t e .l:'c:c.a 

Cod~, and -requesting that the telephone eot:.pany disconnect: thc 

:::erv-lce. 'n'lC positio:l. of the telephone company was that it had 

c.eted with reasotw.b1.e cause as tl'lat tel'"m. is used in Decis1o:l' 

No. t:·lt;~15 in ciisconnecti:l.g the 'telephone service inaS'mllCb. as it had 

received the letter designated as Ex.."U.bit No.1. 

Comp1~inant testified tl~t she is in gre~t need of tele-
.' 

pbnc service i:l. her wor!t and for l'lealth and m,edical pu::poscs and 

tbat she has no~ uGed the phone for any illegal pu.-poses and will 

not do 30 in the future. 

There -';"~$ no appearance on behslf of, or testimony offereci 

any la~:r enforcement: ~sency. 
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After full consideration of this record~ we find that 

the telephone company's action was based upon reasonable cause 

as that term is used in Decision No.. 41415 ~ and we further find 

that the evidence fails to show that the complainant r s telephone 

was used for any illegal purpose, and that therefore the complain

ant is entitled to restoration of telephone service. 

ORDER 
-.-.--~ 

The complaint of Sevalia Franks against The Pacific 

'telephone and Telegraph Company, a corporation, having been filed, 

a public hearing having been held thereon, the Commission being 

fully advised in the premises and basing its decision upon the 

evidence herein, 

I~ IS ORDERED that the order of the Commission fn DeCi

sion No. 63732, dated May 28, 1962, in Case No. 7353 temporarily 

restoring telephone service to the co~lainant, be made permanent, 

such restoration being subject to all duly authorized rules and 

regulations of the telephone company and to the existing applicable 

law. 

!be effective date of this order shall be ·twenty days 
after the date hereof .. 

San ~):a.nClaC~ _ /J':: 
Dated at _________ , CalifOrnia, this _"_.,_'" __ _ 

day of ___ ,g,Al.l.lrrG .... l .... rSXa.&.... ___ , 1962. 
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COiiiinissioners 
tomm1s:::1oner Peter E. M1tehelI .. being 
noees:::~r11y ~b~o~t .. ~i~ not p~rt1c1pnto 
in ;the disp'oS1t1o:c. .ot~: ~ro,ceo~. 


