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Decision No. h42f;1 

BEFORE THE PUBLIC UTILITIES COMMISSION OF TEE STATE OF' CALIFORN: 

ELIZABETH E.. GRANT'" 

Complainant" 

vs. 

PACIFIC TELEPHONE AND TELEGRAPH 
COMPANY" a corporation" 

Defendant. 

CASE NO.7437 

ORDER GRANTING TEMPORARY INTERIM RELIEF 

El~zabeth E. Grant or 2759 West Eleventh Street" Los 

Angeles" Californ1a" having filed a verified compla1nt alleging 

1n substance that prior to August 9". 1962" complainant was 

a subscriber and user of telephone se~ce turn1shed by 

defendant under number 388-8772 at said addresc; that on or 

about August 9" 1962 the telephone facilities ofeompla1nant 

were removed and d.1sconnected. by the defendant pursuant. to 

instruction from the Of~1ee of the Sheriff o~ Los Angeles 

County; that complainant did not use and does not now intend 

to use said telephone facilities to Violate the law' nor 1n 

aiding or abetting such violation; that complainant has no 

knowledge of any 11legal'act1vities be~ conducted at Sa1d 

premises or over said telephone facilities; that complainant 

has made demand upon defendant to have sa1d. telephone facili­

ties. restored" but defendant has refused to do so:; that 

complainant is the sole support of four minor ch11dren Without 

means of transportation in case or emergency; that telephone 

service is needed as an aid for summoning. help in t1me of 
, 

d:1.stress; that complainant needs telephone service in order to 

seek employment; and that complainant has suttered and Will 



co~t1nue to sU£~er great hards~ps i~ deprived or said telephone 

faci1it1es; 

IT IS ORDERED that Pacific Telephone and Telegrap~ 

Company~ a corporat1on~ 1$ hereby 'directed to' reconnect and 

restore telephone service toeompla1nant and to m41nta1n 

such service pendins further Commiss1on order herein~, sa1d 

service to 'be turn1shed pursuant· to defendant'S: riled tariff· 

rates and,rules applicable thereto. The complaint Will be 

set for hearing 'before such Commissioner or Exam1ner~ and ,at 

such time and place~ as may hereafter be deSignated. 

The Secretar,y is directed as followa: 

1. To cause a certified copy of, this. order". together . 

~th a co~ o~ the complaint herein". to be served· upon Pacir1e 

Telephone and Telegraph Company, a corporat1on~ and said 

defendant is d1rected to serve and t1le its reply Within ten 

(10) days after said service. 

2. To cause a copy 01:' this order to be mailed to 

compla.1nant. 

3. To cause appropriate not1oe of hearing 'to be 

m.a.11ed to the pa.rt1e~ at least ten (10) days pr1o~ to-the 

hearing herein. 

day or 
Dated at Los Angeles ". Cal1torn1a"., this, It a:-

SEPTEMBER , 1962. 

-2-

coiiiiDIsalone.rs-. ' . 
Commissionor Poter E. M1tcholl. ... ~!ng 
neces~ar1lY' absen.t •• d1d,no·t. l)artic1pate 
.in tho dispoos1 'tion o·t· .th1s,procee4iXlg. 
Com1s:1onor E'/ore'tt C:. McXMeO .. ' 'bdnl;. 
neeoz:::o.rlly o.b:.·cnt .. <i1d not po.rt1c1pll't0' 
in 'tho d1:::pos1't1on or tn1s proc~e~-


