
DECISION NO. 64464 . 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Complainant ,) 

v. 

PACL""'IC TELEPHONE .AND 
TELEGRAPH COMPANY,) a 
cor,poration,., 

Defendant. 

case No. 7470 

ORDER GRAJ.,,\!Tma TEMPORARY INTERIM RELIEF 

THOMAS A. CRAGG 0'£ 246 West Beach Avenue,., Inglewood,.,. 

california,) haVing filed a verified complaint alleging. in sub­

stance that complainant was a subscriber and user of telephone 

service at said adQress furnished by defendant under number 

OR 2-5608; that on or about September 291 1962,., said telephone 

facilities were removed and disconnected by defen~t pursuant 

to instructions !:rom the Los Angeles City Police Department; 

that compla:tnant did not use and does not intend to use such 

facilities as 1nstrumentalitiesto Violate the law nor aid or· 

abet such violation;. that complainant has no lOlowledge of BrJ:Y 

illegal activities being conducted at said prem1se~ or over said 

telephone facilities; that complalnant has made demand for 

restoration oftae11it1es but defendant refuses to do so; that 

compla1nant has suffered and Will cont1nue to sutter irrepara.ble 

injury to hi$ reputation and w:t.ll suffer great hardship 1~ 

deprived of telephone facilities; that complainant works part 

time tor the Recreation and Parks Department,., City of Los Angelcs~ 

and needs telephone service to know when and where to work; and 

compla.1nant haV1..ng reques.ted interim. rel1e:t; 
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IT IS ORDERED that 'rhe PacifIc Telephone and Telegraph 

Company" a corporation, 15 herebY' d1reeted to reconnect and restore 

telephone service to compla1nant and to mainta1n such service 

pending further COmm1sSio~ order here1n~ said service to be 

furnished pursuant to defendant's filed tariff' rates and rules 

appl1cable thereto. The complaint Will be set for hearing, before 

such Commissioner or ~ner, and at such time and place" as, may 

hereafter be deSignated. 

The Secretary is directed as follows: 

1. ~o cause a certified cOPY' or this order" together 

Wi th a copY' of the complaint herein, to 'be served upon The PacIfIc 

Telephone and Telegraph Company" and sa.1d defendant 1's d.1rected to 

serve and f11e its replY' Within ten (10) days after said service •. 

2. To cause a. copy of this order to be ma.11ed to' 

compla1na.nt. 

3. To cause appropriate not1ce of' hearing to be mailed 

to the parties at least ten (10) days prior to the hearing here1n. 

Dated at San FrJ.n~Q , California, tlUs 36 ti 
A...... f OCTOBER 1962 ~ 0 ____________ ~, • 


