
ED 

Dec1::1on No. 65DDS ff1i ~~~~ ... , . -H i1 i~ ,.j fiJ:'" "~ ~ 
'W 1m ~ ~ U·tl'ti ~ ll.. 

BEFORE THE PUBLIC UTILI'rIES COMMISSION OF THE STATE OF CALIFORNIA 

LORRAINE }1cHALE, 

Co~pla1nant, 

vs. Case }ro. 7565 

PACIFIC ~EtEPHO~z CO~:A.\TY, 

Defendant. 

Lorro,ine ~1cHalc, of 554 Bello. V1zta Street, San Francisco, 

California, having f11ed a verified complaint all¢ging in ~ub

stance tr~t the defend~~t ~~justifiably re~oved complair~trs 

tel¢phone facilities on February 12, 1963; that co~pla1r~t, 

aza1nst Whom no criminal charges are pending, has not used ~md 

doee not now intend to use said telephone ~aci11t1es as 1nzt~-

~enta11t1cs to violate the law nor 1n aiding or abetting such 

violation; that compla1r~t has no knowledge of any illegal 

activities being conducted at said premises or over ~1d telephon~ 

facilities; that cornplaina~t has made de~and upon deren~~t to have 

tl'lC :::o.1d telephone facilities restored, "out defendant has refused 

and doez now still refuse to co so; that complainant has suffered 

and i'll.ll cO:lt!.nue to suffer irreparable injury to her reputat10n 

and phy~1cal well beir~3 and ~~ll suffer great hardship if 

deprived of sa1d facilit1esj that ~ecause or 1mpenair~ ch11dbirth 3 

co~pla1nant is in need of continuous telephone service; that com

plainant seeks restoration of said telephone service forth~~th; 

and good cause appear1ng3 

1. 



IT IS ORDERED tr~t Pacific Telephone a.~d Telegraph Com

p~ny, ~ corporation, i~ hcreoy directed to reconnect and re~tore 

telephone service to complainant ~~d ~o ma1n~a1n suCh service 

pending further CO~3cion order herein, said service to be fur

nished purcuant to dcfendant'c ~i1ed tariff rates and rulez 

applicable thereto. The complaint Will be set for hearing before 

such COmmissioner or Examiner, and at such time and place, as ~4Y 

hereafter be deSignated. 

The Secretary is directed as follows: 

1. To cQ.use a cert1f1ed copy of thiz order, together 

With a copy of the complaint herein, to be served 

upon Pacific Telephone and Telegraph Company, 

a corporation, and said cc~endant is directed to 

Serve and rile its reply ~dthir. ten (10) days 

after zaid service. 

2. To cause a copy of this order to be mailed to 

complainant. 

3. To ca~e appropriate not~ce of hearing to be 

~ai1ed to the parties at least ten (10) days 

prior to the hearing here!n. 

9anFrAnciSCotl:. Dated at __________ --.1" Cal 1 !'orr..1a" this ~ /, 

day of __ F_E_SR_U..;..;A.;.;.RY~ ____ " 1963. 


