
GE 

Dec1:::1on No. 65017 
BEFORE 'I'Re PUBLIC UTILITIES COMMISSION OF THE STATE OF CALI.to"""OR."T.tA 

HELEN L. RUSE .. 

Compla1na.."'l.t ~ 

ve. 

THE PACIFIC TELEPHONE ~~ TELEGRAPH 
COMP~~3 a corporation~ 

Defendant. 

CASE NO. 7570 

ORDER GRAl\"TING !m'EP.L'! RELIEF 

HELEN L. RUSE .. ot 936 South ~.aple ~ Apa.""t:nent 2~ Ingle"l1ood~ 

Ca11t~rn1a3 having filed a verified. complaint alleging in substance 

that compla1~"'l.t was a subzcr1ber and user of telephone service 

furniched by d~fend~~t at said addreez unde~ the number of ~Rchard 

1-1066; that on or about Septemoer 28, 1962, said telephone 

facilities were removed ~~d d1sco~"'l.ected by de~en~~t purzuant to 

inztructionz trom the Office of the Sheriff .. toe ~~ele$ County; 

that compla1:lant did not use and does not no ... , intend to use sa:1d. 

telephone facilities as instrumentalities to violate the law nor 

in aiding or abetting such v101atio:l; that cO:J.plainant has no 

kno.",ledgc of a.."'l.y illegal act1 vi ties 'be1r.g conducted at ca1d premises 

or over caid telephone facilities; that complainant has made de~~d 

up~n defendant to have caid telephone facilities restored .. but 

defendant has r'ei'uscd a..."ld does now zt11l ret'llse to do so; that 

because or compla1nant Ts heart cond1tion~ her ~hysic1~"l deems it 

1mper~tive that she have the u~e ot a private telephone within 

~rs reach of her bedside at all ti~ez; that complainant zeeks 

restoration of said telephone serv1ce forthwith; and good cause 

appearing" 

1. 



C-'(570 

IT IS ORDERED that The Pac1t1c Telephone and T~legraph Co~ar~, 

a corporation, 13 hereby d1rected to recon.~ect and re:tore t~lepbone 

scrr.."ice to comp1a1r.ar.t and to maintain such service pending 1'\trth.cr 

Commission oraer herein, 3a1d service to oe tu.-n1shed ~ursuant to 

detendantfs filed tariff rate: ~~d rules ap~11ca~le thereto. Tbe 

complaint will ~e set for hearing bero~ such Co=m1ssioner or 

Er~ner, and at such ti~c ~e place, a~ may herea.~er be designated. 

The S~cret~J iz directed az tollows: 

1. To cause a certified copy of this order, together with a 

copy or the co~la1nt herein, to be eerJed upon The 

PaCific Telephone and Telegraph Comp~~, a corporation, 

and said deter~~t is directed to serve a.~d tile its reply 

within ten (10) dayz a!'ter said service. 

2. To cause So copy of this order to be :nailed to co:nplaina:'lt. 

3. To cauze appropriate notice ot he~ng to be mailed to the 

pa.""t1es at least ten (10) dayz prior to the hearing herein. 

Dated at ___ S3.u __ P'rI!.nosco ______ " Callforn1a, this 

day of _....c;?nt~ .... ~~A:"""'.A~V"_--", 1963. 

Co:mn:Los1onere 


