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BEFORE THE PURLIC UTILITIZES COMMISSION OF THE STA

LILLIE MAE ROBERSON,
Complainant,

vs. CASE NO. 7577

THE PACIFIC TELEPHONE AND TELEGRAPE
COMPANY, a c¢orporation,

quendant.

ORD=ZR GRANTING INTERIM RELIEF

LILLIE MAEZ ROBERSON, 1326 East 103rd Street, Los Angeles,
California, having filed a verifilied complaint alleging in substance
that prior to March 5, 1963, complainant was 2 subseriber and user
of telephone service furnished by defendant under number IOrrain
46254, located at 1326 East 103rd Street, Los Angeles; that on or
abomt Mareh 5, 1963, the telephone facilities of complainant were
disconnected and removed by defendant pursuant to instruetions from
the Los Angeles Pollice Department: <that complainant did not use
and does3 not now intend to use sald telephone facllities as instru-~
mentalities to violate the law nor in 2iding or abetting such
violation; that complainant has no knowledge of any 1llegal
activities being conducted at sald premises or over s3id telephone
faclilitles; that complainant has made demand upon defendanx to
have the s5ald telephone‘facilitles restored, dut defendant has
refused and does now stlill refuse to do 30; that complalinant has
suffered and will continue to suffer irreparable injury to her
reputation and will suffer great hardship 1L deprived of sald tele-

phone faclilitilies; that complainant has an asthmatic condition and




d

must be able to call a doctor when an attack appears to be coming
on; that therefore 1t i3 imperative that complainant have continu-
ous telephone service; that complalnant seeks restoration of
service, and good cause appearing,

IT IS ORDERED that The Pacific Telephone and Telegraph
Company, a corporation, is hereby directed to reconnect and restore
telephone service to complainant and to malntain such service
pending further Commission order herein, said service to be fur-
nished ﬁursuant to defendantts filed tariff rates and rules appli-
cable thereto. The complaint will be set for'hearing before such
Commlissioner or Examiner, and at such time and place as may here-~
after be designated.

The Secretary is directed as follows:

1. To cause a certified copy of this order, together with

2 copy of the complaint herelin, to be served upon The Pacific

Telephone and Telegraph Company, a corporation, and said defendant
18 directed to serve and file 1ts reply within ten (10) days after
said sexrvice.
2. To cause a ¢opy of this order to be mailed to complainant.
3. To cause appropriate notice of hearing to be malled to
the parties at least ten (10) days prior to the hearing herein,
Dated at San Francisco , California, this gézé;

day of 2%41 A/ , 1963.

Commissioners




