
os 

~ H,~ r"tl ~ i~l~~ 
Decision QSj26 :' .. ~~f'!"'r\i' ~ ~ ~ 

~~ n t'"i\ I I ~~~t.. 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE ST~~ »ru I!NIA 

LILLIE MAE ROBEP$ON1 

Complainant I 

vs. 

THE PACIFIC TELEPHONE &~ TELEGRAPH 
COMPANY~ a corporation, 

Defendant • . 

CASE NO. 7571 

ORDER GRANTING INTERn! RELIEF 

tILLIE MAE ROBEPSON, 1326 East l03rd Street, Los Angeles, 

California, having filed a verified complaint alleging in substance 

that pr1~r to V~ch 5, 1963, complainant was a oub3cr1ber and user 

of telephone service furnished by defendant under number LOrrain 

46254, located at 1326 East l03rd S~reet, Los Angeles; that on or 

about Y~rch 5, 1963, the telephone facilities of complainant were 

disc~~~ected and removed by defendant pur~uant to instructions trom 

the Los Angeles Police ne,artment; that complainant did not us~ 

and does not now 1ntend to use sa1d telephone facilities as 1nztru

mcntalitieo to Violate the law nor in aiding or abetting such 

violation; that complai~~t has no knowledge of any illegal 

activ1ties being conducted at said premises or over said telephone 

taci1itic3; that complainant has made demand upon deren~~t to 

have the said telephone tacil1ties restored, but defendant has 

:-efuzed and does now still refuse to do ::'0; that compla1nant has 

sutfored and will continue to sufter irreparable injury to her 

reputation and will sutte:- great hard::.h1p it deprived of said tele

phone facilities; that complainant has an a::;thmatic condition and 

1. 



must be able to call a doctor when an attack appears to be co~ng 

on; that therefore it 13 imperative that complainant have continu

ous telephone service; that complainant seeks restoration of 

service~ and good cause appearing~ 

I~ IS ORDERED that The Pacific Telephone and Telegraph 

Company~ a corporation~ is hereby directed to reconnect and restore 

telephone service to complainant and to ~nta1n such service 

pending further Commission order herein~ said service to be fur

nished pursuant to defendantts filed tariff rates and rule~ appli

cable thereto. The complaint will be set tor hearing before such 

Comm1ssioner or Examiner~ and at such time and place as may here

after be designated. 

The Secretary is directed as follows: 

1. To cause a certified copy of this order~ together with 

a copy of the complaint herein~ to be servec upon The Pacific 

~elephone and Telegraph CompanYI a corporationl and said defendant 

is directed to serve and tile its reply With1n ten (10) days after 

said. service. 

2. T~ cause a copy of this order to be mailed. to complainant. 

3. To cause appropriate notice of hearing to be mailed to 

the parties at least ten (10) days prior to the hearing herein. 

Dated at Sa.u Frsnciseo ~ California., th1s 2'::z;iJ· 
r 


