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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Thomas A. Cragg, 

Comp lainant, 

vs .. 

Pacific Telephone and Telegraph 
Company, a corporation, 

Defendant. 

) 

Case No. 7470 

Lawler, Felix ~ Hall, by A. J .. Krappmanz Jr .. , 
for defendant .. 

OPINION 
~ ....... -~---

Complainant seeks restoration of telephone service at 

246 West Beach Avenue, Inglewood, California. Interim restora

tion was ordered pending further order (Decision No. 64464). 

Defendant's answer alleges that on or about October 4, 

1962, it had reasonable cause to believe that service to Thomas 

Cragg under number OR 2-5608 was 'being or was to 'be used as an 

instrumentality directly or indirectly to violate or aid and abet 

violation of law, and therefore defendant was required to discon

nect service pursuant to the decision in Re Telephone Disconnection, 

47 Cal. P.U.C. 853. 

The matter was called for hearing on January 8, 1963, 

and continued to February 13, 1963, on which date it was beard 'and 

submit~ed before Examiner DeWolf ~t Los ~8Gle9~ California. 
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By letter dated OctoOcr 2, 1962, ~,c Chief of P91iec of 

the City of Los Angeles advised defendant that the telephone 

under number 672-5608 was being used to disseminate horse-racing 

information used in connection 'With bookmaking in viola1:ion of ' 

Penal Code Section 337a, and ~cquc!;t~e ciscOtrrlcet~n (Exhibit 1). 

Applicant was not present at 3:00 p.m.. on January 8, 1963, 

the time set for the bearing on the fifth floor of the State Offiec 

Building, Los Angeles, at 'Whicb ti:le it was continued to Februa:J:y 13, 

19636 At 4:15 p~tl., on J'anua..y 8, 1963, cOI:pl.a~nt CaI:le to the 

off:teo of Ex.w!ner DeWolf and stated that he bad :l:c. or.r:crr gOllC to 

a hearing room on the first floor of the building at 3:00 p .. m. and 

waited for his ease to be called. He then discovered he was in 

the ~ong hearing room. Complainant requested that his case be 

submitted at the next hearing date upon the verified pleadings. 

On February 13, 1963, counsel for defendant telephone company stipu

lated that the eomplaioant, if c~lle~, woulcl tcst~J to the truth 

of the allegations contained in the cO:lplaint, which . stated that 

eo~laioant bas great need for telephone service and taat he did 

not :.md TPill not use the telepbone fo:::: any unlawful purpose. 

'!here wa.s no appearance by or testimony from any law 

enforcement agency. 

We find that de£end.a.nt' 5 action was based upon reasonable 

eausc:J and that 1;he-. ~videDee fails to show tbat the telephone was 

ueed for any illegal purpose. Complainant is entitled to service. 

" 
.' 

.. 2-



c. 7470 - sfj 

ORO E R e.. ___ _ 

IT IS ORDERED 1:hat Deeision No .. 64464, temporarily 

restoring service to complainant, is mdoe permanent, subject 

to defendant's tariff provisions and existing applicable law. 

This order shall be effective on the date hereof. 

DatAd at San Franoeeo f 0" I ~ .... _______ , cali ornia, this _ .... / ..... 1--"'"--_ 

day of __ --:..;;M~~ p.~. C;.:,:Ii:...--' _~, 1963. 

".~. 
~L'lL.LL..L.· ssioners 


