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BEFO~ 'n{z PUBLIC urILITIES CO!~SSION OF T!:::: S'Xta:Z OF CALIF02NIA. 

In the !I".atter of the Application ) 
of 'WEST COPS-r TELEPZor:rz COMPANY ) 
OF CALIFOi?.NIA, to inC".cease its ) 
rates and charges for telephone ) 
service. ) 

Bacigal~i, E1kus & Salinger, by Claude N. Rosenberg, 
for 1i7e.st Coast 'l:elephonc Company of CaI!forxaa,. 
applicant. 

Ra1-eh Rubb2.'rd, for california Fa...-m Bureau Federation, 
lntcrestea psrty. 

James M. McCraney and L .. L. 'n'lormod, for the 
commission staff. 

OPINIOl-: __ .... __ e.--" 

Nature of Proceeding 

The 'Vlest Coast Telephone Company of California seeks 

autho:ization to institute extended area service between its 

Crescent City and Smith River exchanges ~e between its Crescent 

City and :Uamath e::c:ch.anges and to increase its rates and charges 

for ~ch~ge telephone and for telephone directory advertising 

services. 

This application was hcare after due notice before 

Exam;ner Coffey,. at Creseent City,. on May lS and 16 and AUZ"..lst 9,. 

1962. It was submitted on September 19,. 1962,. upon the. ::eceipt of 

a late-filed erJlibit. Applicant prc$cnted 11 exhibits and testimony 

tl'lrough four witnesses in support of its rcques~. '!he Commission 

staff presen~ed t~ results of its independent study and invcsti. 

gat ion of the applicant's operations througa. t:wo witnesses.. Nineteen 
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public ~~tnesses ~es~ified, lS of whom were called by counsel for 

the California Farm. BiJrcau Federation. All but two of t~ public 

'WitucSz,cs m.o.de service complaints; e'N'O witnesses opposed ~endcd 

uea service; on~ witness favored extended area service; and 

j.2 witnesses opposeCl the proposed rate increases. No protests were 

made in opposition to the requested charges for telephone directory 

advertising services. 

Applicant f s Operations. 

Applicant is a wholly owned subsidiary of 'toTest Coast 

Telephone Com1;>a.ny w~u.ch has hcadquarte:s .at Everett, Washington. 

Applicant's telephone system fu-~shcs exchange telephone seryice 

in Crescent City, Smith River, !Uat:lath, Orick, and contiguous ter­

:itorics in Del Norte and Humboldt Counties. Toll telephone service 

is furnished over applicant's toll lines and through connections 

with facilities of T~e Pacific Telephone and Telegraph Company 

(Pacific) and the West Coast Telephone Cocpany which operates in 

Oregon and v1ashington. Crescent City is the princip.a1 dial exchange, 

having. be~ converted from manual service in 19 S9 .. This office also 

serves as th~ operator office for unattended dial units at Smith 

River .and !<lamath. O".cic!, is operated as an unattended dial. 1.lllit 

with operator services at tbe Eurel~ office of Pacific. 

As of September 30, 1961, tilere were 65 employees on the 

~pplic.a.nt' s payroll and L~,945 stations were being s~cd. 'I'lwse 

stations are distributed a.s foll~1s: 

Exci.'l3ngc Residence Business Total 

Crescent City 
Klama.tl'l 

2,563 
318 

1,216 
143 

3,7r,L., 
461 

Oriel, "7" "" y 35 263 
Smith. R:i.ver 334 103 437 

Total l,398 1,51:.7 c.:,945 
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Subscriber billing and all accounting is performed for 

the ap:plicant by the Accounting Department of the 'V]est co.o.st Tele­

phone Company at Evc:'ett, Washington .. 

Applicant's Request 

Applicant avers that its ~lagC and salary expenses have 

risen substantially eac~ year since its present rates and charges 

were: established in 1953. Also, during this time there ha.ve: been 

substantial increases in the amount of ad valorCtl taxes paid by 

applicant on its properties. Further, since the ye:rc 195~, appli­

cant's fixed capital, telephone sttl.1:1ons in service, and plant 

investment per station have increased substantially. App11c4nt 

represents that its rate of retu..-n on local exchange, intracompany 

toll operations and special services for the year lS62 would be 

0 .. S7 percent under eXisting rates and would have been 4.3S percent 

under the proposed rates and with extended area. service. 

In Exhibit D of the application and in Exhibit A of the 

amendment to the application are set forth in detail the proposed 

rates and charges for exchange: telephone service with extended area 

. operations and for telephone directory advertising. service. The 
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present and proposed graded exchange services are compared in the 

following tabulation: 

Present and Pr~OS~d Rate Comparison 
(InCIilatng propose extenaea area serv-Icc) 

.. .. . .. : Rate Per 1~th : 
: Bus£ness : Res~aence : 

: __________ ~I~t~em~ ____________ ~:pr~e~s~e~n~t~:pr~opo~~s~ea~:~pr~e~sen~t~:~Pr~opo~~se~a: 

~esccr.t City Exchange 
PBX 'EUti!tS 
I-Party 
2-Party 
4-Party 

lO-Party Suburban 
Extension Station 

:<lalIla:th &. Smith RiveZ' Zxcb.a:nS~s 
-PBX 'l'n1nks . 
1-Party 
2-Party 
[:.-Party 

lO-Party Suburban 
Extension Station 

Oriel' Exchange pax TX"I.lnKS 
I-Party 
2-Party 
[:.-Party 

10-Party Suburban 
Extension Station 

$13.75 
9.25 
7.75 

6.75 
1.75 

13.75 
9.25 
7.75 

6.75 
1.75 

13 .. 75 
9.25 
7 .. 75 
6.75 
6.75 
1.75 

$19.50 
13.10 
10.35 

S.SO 
1.90 

24.25 
16.25 
12.60 

10.25 
1.90 

17.35 
11.55 
9 .. 25 
7.80 
3.15 
1.S0 

$ 
5.25 -
3.55 
3.80 
1.25 

-5.25 

3·.55 
3.80 
1 .. 25 

5.25 

3.55 
3 .. 30 
1~25 

$ 
7.S5 
6.10 
4.90 
5.25 
1.35 

Z.G5 
7.10 
5.70 
6.05 
1.35 

6.50 
5.50 
4.50 
4 .. 35 
1 .. 35 

rae foregoing proposed rates were designed to compensate 

for extended area se...-n.ce bct'W'een the Crescent City and Smith River 

exchanges 7 and be~leen t~c Crescent City and IUa:ma.th exchanges. D1.:c 

to customer reaction to the proposed extended area service, applicant 

requested~ as set forth in ZXhibit 3, tll.at the following alternative 

local service rates be authorized to ap:?ly to all exchanges if too 
proposed extended area. serviee is not deemed by the: Commission to be 

feasible o~ advisable. 
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. . : !tate Pe:: Month : 
: Business : Residence : 

: __ ........;I;:;.;t_C1:l~ ____ ::..:Pr:..;;.;:e_s~e;,;;;;n;.;;;;-=.;.: ~;;.o"";:.. .. o;;...p,;.;o;.;s;.;e:..:d;;.;:;.::Pr.;;;.;;;;e.;;.s.;;.en;;;;;.t..;;;.;.;: P'r;;..;;..,;o;.,;'O;.,;;o;,.;s;.,;;;c-..d.: 

All Exchanges 
PBX" Trunks 
l-Party 
2-Party 
4-Party 

10 Party 
Zxtension Station 

Extended Krea Service 

$l3.75 
9.25 
7.75 
6.75 
6.75 
1.75 

$lZ.20 
12.15 
9.70 
"" 2t: (J. j 

S .. GO 
1.90 

$ 
5.25· 

3.55 
3 .. 30 
l.25 

$ 
6.05 
5.35 
4.2.0 
5 .. 15 
1 .. ~5 

r~e distance between Crescent City and Smith River is 

approximately lS miles and between Crescent City and IOamath is 

approximately 12 miles. Applicant, after conducting feasibility 

studies, concluded that it would be in the public interest for free 

calling privilege bct:rl7eeu these l:'cspcctive exchanges to· be included 

in tile e::cnangc: service rates.. At tile request of the Commission 

ste-if, the customers in tMS~ cxcha.."'lges were affo:-ded an opportunity 

to ~:press whether or not they were desirOUS of ha~n.ng extended area 

se~lce.. All subscribers in the affec~ed exc~gcs were polled in 

this rega:d. Approximately 40 percent of those polled responded 

with an indication of their preference. T"a.c follO".dtls tabulation 

indicates the results o~ this public opinion survey: 

. 
'" 

• 

Resul~c of Public Opinion Survey: 
on EXtended Azea service 

: . Exci.'lz.nge 
: 3usiness : Resl.dence : 
: In ~ m~:¢: 9P.P,§sed: In r avor: oPposed.: 

Cresecnt City 
Smith River 
lQ.amath 

All Exchanges 

367. 64% 201. 807-
73; 27 66. 34 
69 31 40 60 

44 56 27 73 

The applicant alleged that the original and alternative 

proposed rates ·W'ould yield the ~ earnings, with and without 
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extended are~ service. Approximately one third of the revcnue 

::~quiz'ement under the rates originsJ ly proposed results from the 

effects of the proposed extended area service. 

'I'aldng into 'account, among other tb.ings, the relative 

lac!, of public support for such service, the subst.antial and burden­

some increases in ra-ccs wInch ~lould result therefrom., and th~ com­

paratively long toll routes 't-1hich would be displaced by such'servi.ce, 

the Commission finds 'Chat extended .area service is not in the public 

inte.rest a.t this time and it:, will not: be authorized herein. 

Earning Position 

'!he following tabulation summarizes the evidence respect­

ing applicant' s rate of retur.c. on an average depreciated rate base, 

realized in the recent past ~d estimated for the test year 1962 for 

its total California operations and for its California intrastate 

o,er at:ions: 

· · · · · · · · · · 

: aesent !rates :'Pi~sca: Rites: 
:calii. . . Sl.~ . . . . . . . 
:Company: CPUC :Company: CPOC ~ 
: E:chs. :Staff :ZXhs. 4:Staff : 

Item :4 & 12 :Exh.12:and 12 :Exh.12: 

Year Ending Septc.mber 31, 1961 
5.67% -7. -% .. 7. Recorded Total Calif. Operations 

Adjusted Iotal Calif. Operations 5.20 - 6.27 
Adjusted Intrastata Operations 3.72 5 .. 47 

Year 1962 Estimated 
Total Calif. Operations 5.16 5.97 6.23 7.10 
Interstate Operations 7.50 3.62 7.50 8.62 
Intrastate Operations 

Exchange 2.24- 3.46 5.26 6.59 
Bell-Independent Message Toll 

7.79 7.03 7.79 7.83-and Teletype"#rl.ter 
Intracompany Interstate Toll (1.30) ~3.tlo8) (1.30) (3.48) 
Special Service 0.7~) (0.78) 

Total Intrastate 3.64 4.2£;- 5.41 6.10 

(Red Figure) 

From the foregoing, the Commission finds that the applicant is in 

need of increased revenues. 
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The estimat~s for the test year 1962 at proposed ~ates, 

witaout extended area service, for the operations in california and 

segrc&~ted to interstate and intrastate operations, as developed by 

applicant and by the Commission staff are compared 1n more detail 

in the following tabulation: 

SUWJA..~y OF E.P.rJIrIl~GS 
:Proposed Rites . 

Year 1962 Estimated 
(Without extended area service) 

· : Total California . : ~ . : 
: : ~at1on3 : In~stAto ~e.t1one: :Intrastate ~~t1ons: · : Com:pa.DY' . Stat! : COXllpe.ny' : Stat! . ~: Stan' · . . 
: Item E~.' : Em~ lZ : Exb.I. : 'P.-m.12 : '!':xb. I. . E%b.12 . 
~Revonues $ 
LoeaJ. Service $ 507~557 $ 492",.000 $ 101,767 $ 89,000 $ 405,790 $ 403,000 
Toll Service 780,380 714,.600 447,247 453,400 339,133 321,200 
~J.scella.neoU3 39,100 42,600 3,384 3,400 35,7l6 39,200 
uncollectibles ~1~~22~l ~14~OOO) (2z2282 t2.~2 (10 20222 (1°1270) 

Total 1,319,484 1,295,,200 5lJ3,,~O 542,170 7/0,614 . 75~,O~0 

9P2r.~n3es 
Maintenance 199,330 204,400 7e,381 80,530 120,949 123,870 Trllf!1e 135,070 135,700 57,56$ 54,060 77,;oz 81,640 
COmmf!lreial 6),525 68,,000 13,.905 11,0;0 49,620 $6,.950 Gen.&: Other 98,2S0 99,:;00 41,723 39,160 $6,557 60,140 Dopr'ilciation. 211z:2~ 210zCjOO ~z2~g ~zkl0 127~10~ 126~ l'Qta1 7(Y7 ,547 728,;300 Z75,815 29,210 4Jl,732 449,090 

~. Taxes 
Otho::- than 

Inoome 1;1,419 139,700 70,.104 ;2,930 106,644 e6,.770 
Income Taxe ~ 2221~1 ;!&2zSOO 28d:01 101z~OO 110:z101 88,400 

Totlll . 391,250 329,500 108,505 154,330 222,.745 l75,170 

Total UtU.Exp. 1,098', m 1,047,,800 444,320 L.23,;40 654,477 624,260 

Net Oper'. Rev. 220,687 247,400 104,5;0 llS,63Q 116"J.:;7 128,770 

Avg .• Ra.te Baze 3,;42,,161 ;3,48;~800 1,.393,;66 1,375,430 2"l4S~595 2~llO,.370 

Rate of Return 6.23% 7.10% 7.50% 8.62% 5.41% 6.10% 

(Rod Figure) 

TIle forezoinz ta~at:ion c~oc~ not reflect the changes in 

separation procedures approved by the Federal Communications Com­

mission and placed into e£fect by the Bell System on April 1, 1962, 
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c::ccpt for thc point of mcaS".lrcmcnt of minutes o~ usc. ~r.llilc tMc 

zocco:d docs l.i.ot S~'lcr;'7 the precisc dollar effect of such C~'l.?ngcz in 

$cp:r~tio~ pzooccdurcs o~ the opcr~tion$ of ~~licant, tllC tC$t~~y 

rcvenls tb.:.t such CM.""lgcz ~1ill tend to incrcc.sc somcwh.:!.t c.pplicQt' s 

r~tc of return fox e:cc~'l.CnZC opcr.::.tions end fo:, totcl int=c.st.::.tc 

oper~tions comp~cd ·Hith tho results shown ~bovc. 

'I"..:ac .:.bovc cst~tcs. of c.pplic~t =cl. tac staff reflect the 

clas$ific~~ion of toll traffic ci:acr as intercazngcd with Pacific 

or 1~intr.'lCOmpa.:ny intrastate toll. ~~ Toe cost b;:::;is of to:!.l scttle-

:ncnt ~"a.s ::.,plicd only to thc portion of toll t::aff;.c int:crc(u:,.~gcQ. 

o;.7ith P.::.cific. Tb.c stOlf~ indiceted in Exhibit 12 the.:: if tl'l.C intr~-

comp .. :ny intrast.-;:.tc toll tra.ff.ic were to be incluci.cd unclc= the cost 

basis of settlement, gross revenues of c.pplicant for test yc~ 1~62 

't'1ould be incrca.seci $32,430. 

csti:n.':!tcs of rev~nues, taxes and rete b.:.se fo:: tho test yce:: :;'962 

o!?e::-c.ting c,,?cnccs were hi:;l'lcr. E::cc?t ~or income taxes) ta.c:;e 

~if~crcnccs rcsul~ mainly fr~ the staff's usc of morc :ccent date 

.:l!ld opcr~tins and cOlls~'"UCtion plans. E::;c~?t for inco~ taxcs, 

applic3nt did ~ot chcllcllge ~:~ st~ff's es~~tes. 

In its estimate of income t~es for the tcst yczr 1962, 

t~."e st.:.ff tool, into account tMt, as (l w:'lclly own~d subsiC:iary of 

vJcst Coast Telephone Company) vYcst Coas~ Telephone.'! Comp.;::ny of 

Cclif:ornic' s c~pit.::.l s~ct~c CO:lsi.sts sol~l,. of common stoc!, =d 

surpJ.~.s. App!.ic.'ll."'!t !"la.S, in the past, finc.ncccl. OXl'arlsion by obtr"j-r:­

illg f;'ur:.ds on open ~eeount frO!i: its paz:z::tt co~or.;:::~:ion. 'I".:lCSC 

T 1 .... 5~ 1 ... • $75'" 0....... ~,,~ '-~ III ~. ~ comeon stoc.: amo~':h.l.:lS to oJ, v", ~7as aut ... 'lorl.ZCCi. ~o ~ 

iSsuccl., and in 1961 $1,000,000 in CO::m:lon st:oc!~ w~s autaorized. As of 

,., 
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Dececo.bcr 31, 1961) only $127 ~7as ,ayable to affili.a.ted cOt:1panics by 

the app1ican~. ~pplicznt's ~1ibit 6 indicates that for the year 

en<ii':lg September 30, 1961, interest, amounting to $20,463, was paid 

to the p~cnt eomp~y on an open note at 4. percent and reduced too 
net income for income t~es. For the estimated ~est year lS62, no 

intc~est p~ymcnts were projected by applicant. The parcntf~ interest 

on f~dcd debt, other intercst charges, and amortization of debt 

discount (nctof premi\lXll) 'to1crc calcula.ted and pror.atcd by the staff 

i:l. determining ~'Je$t Coast of california T s 1~62 estimated income 

texcs. 

A st~f 't'7itness testified tbat a1t~oug1"l the capital struc­

ture of ~~cst Coast Telephone Company of cali.fo:uia is 100 percent 

eq1.ti1::y, the capital st".cucture of thc P&cnt: corporation presents a 

more rcpresentati.ve capital structure, that is, one cocposcd of debt 

c:.nd preferred stoel" as well as common stoel: equity. Applicant too!:: 

the position t~t this CommiSSion, in its Decision No. 5SS2~ in 

Case l~o. Gl4.C, had cnno1.l1lced the principle that \:r~tcs sllould 'be 

detc'l."mined on the ~ijasis of the ta:::: "I71'lic'h a utility actually pays. i: 

Applicant itself does file income tax ret~~s and pays income taxes. 

Decision No. 59926 dealt witn the issue of liberalized . 
Qeprcciation for income taxes. 1"1'1e issue b.c:e is 'ljll'lc:li.e:;: the capi­

tal struc~c of the ~are~t corporation should be substieutcd for 

that of its subsidia.".-y in tae calcul~tiO:l of incOQC t:axcs to be 

al1Q'\1Tcd for ratc-ma!c:inz purposes. In viC"..r of :00 fact t~t ewlicant 

has obt.'lincd the bulk of its capital requirements ~om the ,?aren't 

corporation, and,that the sources of such fuods a:e not identifiacle 

an~ must be cOtl.side:::ed as cominZ £rom the l'arent r $ general corportLtz 

fundc, it apl'C8rS reasonable to su~stitcte t::e capital structurc of 

tnc parent for tae ca.pital structurc of :hc subsiclis.-y in detcrcin­

ing income tax expense for r6te-ma!~g purposcs. Tbz benc~its of 
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incom~ tax reductions which the parent derives from a representative 

capital struc:turc will then be she.red 'With 4pplicant ~d its 

customers .. 

the Commission finds that the staff's estimates of oper­

ating revenues, expenses, including taxes 8l'ld depreciation, and the 

rate base as submitted by the staff for the year 1962 rcaso~bly 

represent the results of applicant's operations for the purposes of 

this p:::oceeding .. 

Rate of Return 

By Decision No. 57667, dated December 2,1958, in Applica­

tion No. 39988, the Commission found a rate of return of 6 .. 5 percent 

to be reasonable for applicant's intracompany intrastate operations. 

Applicant contends, and the evidence shows, that on a test 'year 

basis the p=oposed rates would produce a rate of return lower than 

that last authorized. 

A staff witness testified that in view of the fact that 

applicant's capital structure consists entirely of equity and since 

it effects all of its outside financing through its parent', it would 

be appropria.te to consider the p.arcnt' s capital structure iu deter­

mining a fair rate of return for applicant.. Accordingly it was the 

opinion of this staff 'V."itness that, based upon the pro forma. capital 

structure and the effective weigh~ed interes~ and preferred dividend 

cost of applicant's pazcnt and taking into account such factors as 

the actual earnings on common stock equi~y of other telephone u~ili­

tics, rates of return authorized by tl1is Commission for other ~cle­

phone utilities, the ratio of applicant's toll revenues to to~al 

revenues, and other factors, applicant required a rate of return on 

total operations in the range of 6.23 to 6.70 percent.. No recommen­

cl..::.tion was made regareing an .a.ppropr:tate rate o! re'tUrn on 

applicant's intrast.:lte operations, however. In vie-;.r of the fact that 

this Commission's rat~-making jurisdiction is liQited to applicant's 
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intrastate operations, it becomes necessary to appraise this recom­

mendation in such terms. 

First of all, it should be observed that there is a 

greater risk associ~ted with interst~te telephone business because 

it is preponderately toll and therefore relatively more susceptible 

to changes in the general econocic pace. Next, it should be noted 

tb..:Lt in this case, almost 40 percent of applicant's tota.l California 

rate b~se is allocated to its interstate operations, with approxi­

mately the same division of revenues. (See page 7, supra.) Thus, a 

substantial portion of applicant's overall operations are of the 

higher risk character and afford the basis for investors demanding ~ 

higher return thereon. While it is true that a substantial portion 

of applicant's revenues are derived from intrastate toll, it is 

largely toll tra.ffic which is interchanged with the Pacific Company. 

(See Exhibit 12, Table S-D.) Revenues for this traffie are based 

upon Pacific's intrastate toll rates which already reflect higher 

risk since Pacific is authorized to earn 7.7 percent on its intra­

state toll operations. 

!he Commission is jurisdictionally precluded from deter­

mining what a reasonable rate of return is on applicant's total 

operations and> therefore, cannot fix applicant r s intrastate rates 

on such a basis. But, even assuming that applicant is entitled to 

a rate of return on total operations in the upper range of the staff 

witness r S rec01llllI.endation, when the fact is tal(en into account that 

almost 40 percent of its operations are subject to relatively greater 

risk associated with interstate business, it must be concluded that 

such portion of the business should earn a rate of return suostan­

tia.lly higher than the 6.7 percent constituting the up~r limit of 

the range recommended. We do not here decide what return applicant 
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should be entitled to earn on it:; interstate operations nor on its 

tot~l operations, for that matter. We obserlc, however, t~t tl1C 

staff's ~~est year results under proposed rates for total california 

o!>~a.tions show tha.t applicant would realize: more than the upper 

limit of the rate of return range recommended by the staff witness 

for such total California operations and that its return on inter­

st~te operations is estimated to be substantially higher thnn the 

return on its intrastate operations (Ex!.rlbi1: tro. 12, Table S-D). 

Based upon these considerations and others, we find that the 6.1 per­

cent estimated to be realized on intrastate operations under proposed 

rates re~sonably reflects the lesser risk involved in applicant's 

intrastate operations, and further find that said rate of return on 

staff's test year average intrast~te rate base of $2,110,370 to 

be fair and reAsonable for the future. 

Service Matters 

Service complaints from public witnesses centered on the 

Smith River and Orick excbznges. 

Witnesses from. S'Clith Ri'v-er complained of excessive oper­

ator answering time, party line misuse, .and weel( ... end service outages. 

Witnesses from Orick c~laincd relative to: 

1. Failure to be ineluded in the trinidad exchange of Pacific 

bce~usc that is thcir community of interest since their children's 

school is in the Trinidad d1rect~~y and.since Pacific's rates are 

lower; 

2. !heir names and telephone numbers not be1ng listed in the 

Trinidad directory; 

3. Delays in placing toll calls; 

4. Telephones being out of order for extended periods; 

5. Static, buzzing, poor connections, .and generally poor 

transmission both on local and lo'tLg dista.nce calls; 
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6. Excessive delays in billing toll caarzes. 

A petition with 11S signatures was presented at the hear­

inz in support of thc.compl~ints from tae Orick area. 

Appliean~ investigated the complaint of each public wit­

ness ~d reported tbereon in late-filed EXhibit No.7. Coxrective 

action has been initiated by applicant in the t:latters of party line 

misuse, Trinida.d dizectory listing, circuit noise 3r1d poor transmis­

sion, and. in toll billing delays. Al'plice.nt has arranged with 

Pacific to provide foreign exchange service if desired by its 

customers. 

Tl'le ensuing order will require applicant to submit six 

half-yearly reports on Smith River and Orick customer complaints. 

Findings 

Upon consideration 0= the evidence the Commission finds 

that the incrca.ses in rates and charges authorized herein are justi­

fied, tl1at the rates and charges authorized herein are reasonable, 

~nd tb..3.t the present ra-:es and charges, insofar as they differ from 

those herein prescribed, are for the future unjust and unreaso~~b1e • 

... ' ORDER - - _ ....... 
IT IS ORDEP.ED that: 

1. Applicant is authorized to file in quadruplicate with this 

COmmiSSion, after the effective da.~e of this order .1lld in conformicy 

with General Order No. S6-A, tariff schedules with rates and charges 

as set forth in Appendix A attacl"lecl hereto, and upon not less than 

five days' notice to the Commission and to the public, to make such 

rates effective for service rendered on and after Y~y 15, 1963, 

~xcept that rates for telephone dirccto,~ advertising se~lcc shall 

be made effective on the date new direc1:orics are issued on or after 

February 1, 1963. 
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2. The requc~t of epplic.ant to institute extended area serv­

ice is denied. 

3. vjithin tl-drty cel~1.da.r dOlYS a~tcr July 1) 1963~ app::'icant 

s'hall file with this Cormnissior.. a ~eport setting forth all service 

complaints received from customers in the Smith. Riv~ and Oricl(. 

exchanges between J~uary 1, 1963 an& July 1, 1963. Said report 

shall Set forth tac ~cti~ taken to setisfy caCd complatnt, ~be 

elepsed tim2 from ~he maldng of the cO'in?laint until the disposition 

of the complaint, an explanatiox; of tbe status of any uoresolved 

com;?laints and an explanation of the need for a period in excess of 

24 hours to satisfy :my complaint. .Applicant shall file with this , 

Cocmission s!x consecutive half-y~arly reports, within tbir.ty 

calendar days after January 1 and July 1 of e~ch ycar~ 

4. On or bcfo~c July l, 1963, applicant shall submit a 

written report setting fortll tbe re.sults of its ne.gotiations with 

T11e Pacific Telepl~nc and Telegraph Co~~y to have epplicant's 

intracompany intrastate toll traffic included in ~hcir toll cost 

settlement. 

'I'ile effective. date of tbis order shall be twenty days 

a£~cr the date hereo~. 

Dated at __ San __ Fl'an_<:ll;.;.,;lS«>..o..;;.. ___ , california, this _9 __ e<-__ 
day of __ ~ __ ......... -:....-___ , 1963. 

IJ 
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RATES 

The presently effective rates and charges of West Coast 

Telephone Company of California are changed to the level and to the 

extent prescribed in this appendix. 

Schedula No. A-I, Individual and Party Line Service 

RATES - All Exchanges 

1. Each Pr~ Station 
BusfQes~iVice 

Indivi,du.ala line ........................ . 
~o-p,a:r:ty line ......................... . 
Four~parey line ••.••••••••••••••••••••. 

Residence Serv1c~ 
Individual line 
Two-party line 
Four-party line 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . 

......•....•..•....•.... 

Rate Per Month 

$12.15 
9.70 
8.25* 

6.85 
5.85 
4.80 

2. Each Extension Station 
Business ••.••••••••••••••.•••••••.•..•• 1.90 
~esidenee ••••••••••••••.•.•••••••••••.• 1.35 

* Condition 3 of presently filed 
seheC:ule to remain in effect. 

Schedule No. A-2, Suburban Service 

RAXES* - All Exchanges 
&ate Pe-.r: Month 

1. Ea§~s~~~~!on....................... $ 8.60 
Residence Service •••••••••••••••••••••• 5.15 

2. Each Extension Station 
BUsiness •• _.~ •••••••••••••••• _......... 1.90 
Residence ••••••.•••••••••••••.•.•••.••• l.35 

* '1'0 supersede entire presently 
effective rates of tnis schedule. 
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RA'I'ES--Contd .. 

I, Schedule. No .. A-43 Mileage Ra.tes 

RATES Rate Per Month For 
Each One-Quarter 11ile 

Or Fraction Thereof 
l. Within l:he Suburban Areas 

Each lour-party line primary station 

2.. Off Subscribers' Premises 

.... 

Each extension station, private 
branch excb4nge station and inter-, 
communicating system station line .J ••• 

$ 0 .. 35' 

.. 75 

Schedule No. A-6, Service Connection Charges 

A.. New and Additional Service Nonrecurring Cbarg~ 

1. Individual or Party Line Service 

a. Each primary station 
(1) Business ...................... . 
(2) Residence ~ .................... . 

b. E~ch business or residence 
extension station or left-in 
stations* ...•..•.•••••••..•.•.•• 

2.. Private Branch Exchange Service 

a. E<lch trunk, line, or circuit used 
for ringing power or b.attery supply 

b. Each primary, extension or left-in 
station •••......••.. ~ •.......... 

3.. Dial Private Branch Exchange Service 

a. Each trunk or tie line, off 
premise dial PBX primary or 
extension station ................ . 

$15 .. 00 
10.00 

5.00 

15.00 

5 .. 00 

15 .. 00 

b. Each on premise primary dial Ptx station 10 .. 00 

c. Each on premise dial PBX extension 
station or left-in station ......... 5.00 

* Condition No. 5 of presently 
effective Schedule No. A-6 ~o 
remain in effect .. 
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RATES--Contd .. 

Schedule No. A-7, Move and Change Charges 

CHARGES 

1.. Subscribers' ~e1ephone Sets 
Charge 

All categories sbown in presently 
effective Schedule No. A-7 ••••••••••••••.••.• $ 5.00 

2.. Dial PBX Primary Extension Sta.tion 

On premises, each ......•. ~.~ •.•. _ .• ~ ...•..•.. 
Off premises, each ............................. . 

3. Other Equipment and Wiring. 

Same language as in presently 
effective Schedule No. A-7 •••.••••• 

5.00 
15.00 

5.00 

Schedule No. A-S z Pri.vate Branch Exchange Service 

2. Trunks: Rate Per i10nth 

Each PBX Trunl~ 

3. Stations 

a. Commercial. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . $18.20 

Each station within building in which 
switchboard is located except stations 
in hotel guest rooms ...................... 1.90 

b. Rote1 Guest Room Stations 

Each wall or handset station . . . . . . . . . . . . . 1.25 
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RATZS--Contd. 

Schedule No. ;"-11, Supplemental Equipment Sarvice 

RATZS 

A. Siggal Service 

1. Ordinary extension bell .....•.•........... 
5.. Auxiliary signal, vibrating aorn type 

wieh relay ..•..•.....•.•.•.........•..•... 

C.. Key and SWitch Service 

1. Keys7 cutoff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
D. Subscribers' Transfer service 

1. Subscribers' transfer service . . . . . . . . . . . . . 
E. Miscellaneous Eguipment 

4 .. Foot switch . . . . . . . . . . . . . . . -. . . . -. . . . . . . . . . 
H. Special Telephone Sets 

3. Self-con~ained volume control telephone 

* . With same footnote as in presently 
effective Schedule No. A-ll. 

Sc~£dule No. A-IS, Push Button TeleEhone Service 

J. PBX Lines . . . . . . -. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Schedule No. A-16, 
biaI Private Branch Exchange Service 

3. Attendant's switchboard lositions, including 
up to 50 feet of connect ng cable to the 
common equipment: 

Rate Per Month 

$ 0.55 

2.50 

.50 

3.50 

.. so 

3.00* 

Rate Per Month 

$ 1.90 

Instal la- Rate Per 

4 .. 
tion Charge MOnth 

L. Each cordless type console 
including attendant's telephone, 
10-trurik capacity* ••.•..•••.•• $ 80.00 

2. Each cordless type console 
including attendant's telephone, 
20-trutik capacity............. 100.00 

* Closed to prospective service. 

$15.00 

25.00 
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RATES--Con1:d .. 

Schedule No. A~2lt Toll Terminal Service 

RATES AND CHARGES - CRESCENT CITY . 

1. Rate 

a. Each 1:011 terminal located 
within the principal base rate 
area of the toll office •••••••••••••••••.•• 

Schedule No. D-l . 
TelephOne Directory Advertising Service -
RATES - All Exchanges - Local Service 

(1) CLASSIFIED SECTION 

Full page ..... " ............ ,. ............. ,. ... . 
Double half column .......................... . 
Half'· col1.l%Itt1 ••••• " • ,. .... ,. ,. ..................... ... .. 
Qua,rt'er coltmJll. ••••.•• ,. ........... ." ............... ~ • ", 
One and one-half inch listing .••••.••••.•••• 
One-inch listing .•.••..••.•.•..•......•••••. 
Bold type lis~ing .•••.••......•...•••••••..• 
Regular type listing •••••..••••.•••••••.•••. 
ZXtr a 1 in.e .• • ' • .. . • • ..... " • • ,. • . . • .. • .. .. .. . • • .. • • • . . 
Trade mark heading ••••.••.•... ~._ ••...•• a ••• 

Trade mark bold type •••••.•..•.••••••••••••• 
Tr~de mark regular type ••••••••••••••••••••• 
Trade mark extra line .•••••••.•..•..•.•••.•• 
Trade name listing ••....•• ~ .. _ .•.....••.•.•. 
Special cross reference headings, 
including regular type listing ••.••••.•..•• 

(2) ALPHABETICAL SECTION 

Alpha bold type . . . . . . . . . . . . . ~ . ~ . . . . . . . . . -. . . 
Schedule No. G-l 
Loea! Private erne Telephone Service 

RATES 

Station Equipmen~: 

Each telephone with firs~ complement of battery 
Each termination on customer owned equipment ••••• 

Ins~allation Charge: 

Each Station 
Business 
Residence 

. . ~ . . . . . . . . .. ~ ., . . .. $10 .. 00 
7.50 

Rate Per Month 

$ 7.00 

Rate Per Month 

$30.00 
l5.00 

7.50 
3.75 
2.95 
2~25 

.75 

.40 

..40 
3.15 

.75 

.40 

.40 
l.OO 

1.00 

1.00 

Rate Per Month 

$ 1.90 
1.25 


