
Decision No. 

BEFORE. THE PUBLIC UTILITIES COMMISSION OF THE STAXE OF CALIFORNIJ. 

Inves'eigation ineo the rules and. ) 
~e~~lations for the handline of ) 
C.O.D. shipments and collection, ) 
~cccuntin~ and remittance of C.O.D. ) 
moneys by Express Corporat1ons ) 
Freight Forwarders, Highway Co_n ) 
Carriers, Petroleum Irregular Route) 
C~~ciers, Passenger Stage Corpo- ) 
rations, Radial Highway Common ) 
Carriers, Highway Contract Carriers,) 
Petroleum Contract Carriers, House- ) 
hold Goods Carriers, and City ) 
Czrric!'s .. } 

... 
I 

Case No. 7402 

(Appearances are listed in Appendix A) 

OPINION 
-~----~-

On July 17, 1962, the Commission issued an order institu-

tin& an investigation fo= the purpose of determining to what extent, 

if at all, the provisions of General Order No .. 84-C ~hould be 

revised and what, if any, additional rules, requirements, tariff 

provisions or other regulations should be established to sovern the 

handling of C.O.D. shipments and the identification, accounting, 

handling and remission of C.O.D .. moneys by express corporations, 

freight forwarders, highway common carriers, pe1:roleum irregular 

rO'l.'l,te carriers, passenger stage corpora1:ions, radial highway common 

carriers, highway con1:ract carriers, petroleum contract carriers, 

household goods carriers and city carriers; and for the purpose of 

establishing such rules and requirements as might be found 1:0 be 

:l::?p::'oPl::L.3t:c .. 

Public hearing was held before Examiner Daly at San 

Francisco on September 24, 1962, upon which date the mat1:er was 

submitted. 
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By Decision No. 21162 the Commission established Gen~r~l 

O?der 8L~, which became effective June 10, lS29. Said order provided 

that, rfeac~h transportation company as defined in the Auto Stage and 

Truck Transportation Act and each passenger stage co:porae1on as 

d~fined in the Public Utilities Act, handlin~ C.O.D. shipments 

shall, immediately upon collection of sny and all moneys, and in 

no event later than ten days after delive~-y to the consignee, 

unless consig~or instructs otherwise, remit to the consignor all 

~oneys cOllected by it on suc~ shipments tt • Following an investi

gation instituted on November 6, 1933, the CommiSSion establishec 

General Order 84-A, effective June 30, 1934, which made the addi

e~onal requirement tha'!: c3ch carrier handling C.O.D. shipments 

file with the Co~ission a bond in the amo~nt of $1,000. By 

Decision No. -4,2057, dated September 21, 1948, the CO'mI.':lission 

established General Order 84-B, effective November 15, 1948, which 

included all for-hire highway carriers, express corporations and 

fre~&ht forwarders and raised the amount of the bond to $2,000. 

By Decision No ~ l:,~.41, dated October 25, 1949, the Commission 

cs~~blished General Order Bt,-C, effective December 1, 1949, which 

included two newly created carrier classifieazions, petroleum 

i.:'regu,lar route carriers and petroleum contract carriers. S.il1d 

General Order 84-C is presently in effect. 

!he staff introduced Exhibit 1, which sets forth 8 pro

posed General Order No. 84-D. Said exhibit was prepared following 

an extensive state-wide field study conducted during October ~nd 

November of 1961. A staff representative called on 48 carriers, 

22 shippers and 5 carrier and shipper associations. Testifying on 

behalf of the staff, he expressed the opinion that the efficiency 

of a carrier's system for handling C.O.D. shipments has a direct 

relation to the amount of shipments handled~ Those who handle a 
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large number of such shipments, he eestiiied, have an excellent 

system, whil~ those carriers Who handle occasional C.O.D. shipm~ts 

~~ve either no specific sys~em or a casual syste.Q. He £ur~her 

testified that the carriers of general freight, w:£.eh -the exception 

of carriers handling a limited number of C.O.D. shipments, ~int~~n 

8 record of C.O.D. shipments in the form of a separate ledger or 

accounting book, commonly termed a f'C.O.D. Regiseer". Accorcling 

'co the witness such a register contains the name and address of tl".c 

consignee and consignor, the freight b~ll numecr, the date of the 

freight bill ~ the date of dclivcX')1, the rcmit't:ance check number 

and date of remiteance. 

The staff witness further testified that C.O.D. records 

~3intained by shippers are used solely for control purposes and 

are usually in the form of z suspense file. He was of the opinion 

tha'i.: most shippers handle the collection oi C.O.D. shipments the 

same as any accoune receivable, by turninz them over to the claims 

dcpartm®t if fioe paid follOwing the customary thirty to six~y 

d~ys suspense period. 

The present Gener.::l Order 34-C imposes only cwo require

ments on carriers handling C.O.D. shipments: (1) a $2~OOO bond 

must be on file with the CommiSSion, and (2) C.O.D. collections 

must be remitted within ten days. Ie is the position of the staff 

tb.:lt although C.O.D. serv-ice within the S'i:atc is gene:'ally good, 

the lack of conformity in the handling of such shipments has caused 

routine e~rors resulting in tardy remittances and occasional £inan-
'. 

cial loss to shippers. !l1C staff therefo~e recommends the follow

ins reviSions: 

(1) All C.O.D. collections shOtl.ld be deposited in 

a separate bank account, with the e:cccption of checks 

and drafts payable to the shipper and moneys which are 

remitte4 by the carriers within six working days. 
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(2) P~l carriers should establish and ~intain 

records of C.O.D. transactions in sucb form that all 

pertinent information may be readily determined. 

(3) All carriers should notify shippers when 

C.O.D. shipments are refused or delivery eannot be 

effected within three days after notice. 

(4) All carriers should return the shipment to the 

shipper in the event delivery cannot be effected within 

~hirty days after notice. 

(5) On interlined C.O.D. shipments the deliver

ing carri,er should notify the originating carrier of 

the remit:t:ance. 

(6) The C.O.D. bond required in the current 

general order should be continued in effect at its 

present value of $2,000. 

(7) There should be alZO-day limitation for 

filing claims against the bond and a maximum period of 

onc year from the date of the filing of the initial 

claim for the institution of court action. 

(8) The filing of applicat:i.ons for exemption or 

dev:i.ation from the general order should be authorized .. 

(9) The C .. O.D. provis;.cns of to.e various minimum 

rate tariffs should be rcvised to include rules for 

documentation, the handling of C.O.D. shipments, and 

C.O.D. collections. 

(10) Specific exemption from the bonding provision 

should be provided for (1) city carriers operating 

within lawfully established pickup and delivery limits 

as agents of a common carrier in the performance for 

such carrier of transfer, pickup or delivery service 
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provided for in the lawfully published tariff of such 

carrier, (2) indepen4ent contractor subhaulers, and 

(3) dump truck carriers. 

The staff recommended a separate baru( account for all 

Zunds held for more than six days because it was felt that when 

C.O_D. collections are retained by the carrier for periods 

approa~hing the maximum, the C.O.D. moneys should be separated 

f~om the carrier's other funds. The period of six days was 

selected because a number of carriers a:;sertedly ma!(e their C .. O .. D. 

remittance once a week. 

In its initial draft of Exhibit 1 the staff suggested 

that the amount of the bond be set ~t $10,000.. According to the 

s'caff witness, the staff, after conSideration, was of the opinion 

that 8 $10,000 bond would be excessive for the majority of C .. O.D. 

carriers. He testified th3t of the 14,000 carriers operating 

w5 .. ehin the State, 700 have C.O.D. bonds on file with the 

Commission. He further testified ehat most of the C .. O .. D. carr:::ers 

ej:e rclstively small and me.ny of them are the only means of trans

portation in the rural and mountainous areas. A substantial 

reduction in C.O.D. carriers, he concluded, would have a detri

mental public effect. 

A representative of the Hartford Accident & Indemnity 

Company testified that an applicant for a $lO,OOO surety bond 

would be required to have assets of approxi~tely ten times the 

value of the bond. It was his opinion that very few carriers would 

qualify. He further testified that althou~1 the same requirement 

applies to the $2,000 bond, his company on the lesser amount will 

frcqu,ently w:-it:e the bond as .a matter of accolllmo<i.ation to the 

~kol~er or agcmt of the company, even though the required ratio of 

10 to 1 is not fully complied with. 
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A witness testifying on behalf of the California 

Trucking R~sociations) Inc., stated that boncin& as a public pro

~ection is merely an illusion and constitu~es an unnecessary cost 

to the carriers. He testified that the general order should provide 
, 

for self-bonding by those carriers of sufficient financial responSi

bility. He also testified that the Association opposed the staff 

recommendation for separate bank accounts on the ground that such 

a requirement would be extremely impractical and would only result 

in added expense to the car~iers. He was of the opinion that it 

might be more desirable for the Commission to establish standards 

whereby a carrier could qualify for the transportation of C.O.D. 

shipments and so indicate its authority in its tariff. He further 

testified that the staff's proposed tariff amendments should be 

revised as follows: 

(a) C.O.D. shipments should be limited to packages 

for which the C.O.D. charges are applicable and not per

mitted in connection with split delivery shipments. 

(b) Specific and definite standards should be 

established for C.O.D. shipments which will clearly 

d~stinguish them. 

(c) The proposed provision requiring the return of 

a C.O.D. shipment to the consignor if i~ cannot be 

delivered within 30 days should be eliminated or allow

ance should be made for storage and second delivery 

charges. The period of 30 days is excessive. 

A representative of the California Dump Truck Owners 

i~~ocuced late-filed Exhibit 2, whiCh would eliminaee the provision '. 
covering the return of C.O.D. shipments wit~in 30 days from the pro

posed general order. He suggested the following tariff amendments: 

a-MRT No.7 

t~f a COD shipment is refused or cannot be 
delivered because of circumstances beyond the 
carrier's control, the consignor shall be 
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notified immediately. In the event of such non
delivery, dnd pursuant to the cons~gDor's 
instructions, the shipmen'/: sh<:ll either be 
returned to ~:he consignor s-:lbjcct to double the 
outbound freizh,t charges for the rOlJ,ndtrip 
movement, or delivered to another consisnee 
subject to ttc applicable clist~nce rate, in 
additiorl to the original rate, from the point 
of non-delivc~" to the new des~ination. 
Note: If hourly rates are applicacle on 
deliveries invclving COD shipmen~s, su~h hourly 
rates shall supersede the ra"es provided in this 
paragraph." 

d~All other mini~ rate ta~iffs 

"If a COD shipment is refused or cannot be 
delivered on the carrier's initial attempt, the 
consignor shall be notified immediately. Upon 
instr~ctions f40m the consiznor the carrier may 
attempt subsequent deliveries, the charge for 
each such deli,very, or attempted deliv~, being 
determined by the applicable freight charges from 
from carrierr~ terminal eo the point of destin
ation, but in no event less than the rate 
provided for mileages of less than three miles. 
!he carrier may also return the shipment to the 
conSignor upon his request, suoject to a charge 
~qual to the applicable freizht charges on the 
original oUtbOUt'lQ. movement." 

Representatives Zor Railway Express Agency, The,. Grcyhotmd 

Co=poration, ~ranscontinental Bus System7 Incorporated,. American 

Bus lines, Continental Pacific Lines and Gibson Lines appeared as 

witnesses and requested exemption from proposed General Order 84-D 

for their respective companies. According to these witnesses their 

companies conduct extenSive C.O.D. operations, which are governed 

by company procedures; mony of the proposed zeneral order pro-

vision:~ would conflict with existing company procedure; the effect 

can only cause confusion and unnecessary expense, without any 

additional public benefit, and their respective companies are 

financially capable of meeting any public claims that ~y arise 

f:om the transportation of C.O.D. shipments. 

After consideration the Commission finds that: 

1. Each C.O.D. carrier should establish a separate trust 

account in a bank for all C.O.D. funds which are not remitted .~ 

~~thin five days after delivery. ~ 
2. No C.O.D. shipment should be made- a part of a split 

dclive=y shipment. 
-7-
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3. ~Che staff recommendation that C.O.D. shipments be returnc~ 

to 'j:b.e consignor if not oclS-vered wito.in tbir'~y days is unrcason3blc 

in tbat the period is ~Acessive and no provision is made for storaze 

and second delivery cho'lrgcs. The alternative provision set for'ch 

in late-filed Exhibit 2, heA:'ctofore quoted, is reasonable and should 

be .::::.doptcd. 

li. The C.O.D. bond requirement is reasonable and the amount 

of the bond should be not less than $2,000. 

5. The proviSions of General Ordc~ S4-D as hereinafter set 

~orth are reasonable and sl.1.ould supersede the present General 

Ortier 84-C. 

6. The Commission's minimum rate tariffs should be amended 

by establishing therein the rules governing C.O.D. shipments 

hCl:eina£ter set forth in General Order 84-D .. 

7 • The minimtml rate 'i:37Ciffs should be amended by s~arate . 
orders to be issued in the appropriate ~.nimum rate proceedings. 

Tt1e tariff changes should be made effective concurrently ~th the 

eZfect1ve da'l:e of General Crder No. 84-D. 

8. The need for special relief or exemption for particular 

ca~~iers cannot be determined on the record made in this investi~ 

8at~on) which involves regulator; changes a~fecting many types of 

for-hire carriers in the St~te of California. Carriers may seek 

such individual relief or exemption as they deem necessary by 

filing formal applications ~lth the Comm~ssion. These applications 

snould set forth ~he specific exemption or other relief sought, 

the need therefor, and the justification relied upon in suppo~ 

t:,ereof.. The timely filing of such applications will permit: con

siocration and dispoSition prior to the ti~e when the new general 

order ~nd tariff rules beco~e effective. 

.,/' 
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.... 

OR.DER .......... - --
IT IS ORDERED that: 

1. General Order No. 34-D, vmieh is a~t.:lehed hcr~to and 1:y 

this reference made a part hereof, is hereby adopted to become 

effec'i::tvc October 1, 1963. 

2. General Order No. 3Lc,-C is hereby canceled and sup~r-

seded by the general ord~~ adopted herein, effective October 1, 1963. 

The Secretary of the Commission sh~ll serve a copy of 

this order upon all express corporations, freight forwarders,. hiz,h

w:;,y common carriers, petroleum irregular route carriers, passenger 

stsze corpora-eions, city earriers, highway contract carriers,. 

hou,sehold goods carriers, petroleum eontract carriers and radial 

highway common earr:tcrs .. 

This order shall become effective twenty days 4fter the 

date hereof .. 

Dated at San Fra.ncl.8oo 

day of . 12M;? , 1963" 
(/ 

, California, 1:h1s Ikz:i; 

. U ,.' csidcnt 
.. . -' ,.... -",," ~ .... 



c. 7402 as e 

A:Ef£NDIX A 

LIS! OF APPEARANCES .. 
FOR RE SPONDENTS 

Robert L~ Dupuy, for Ameriean Bus Lines, Inc. 'X:ranseontinental 
Bus System, IiiC., continental Pacific Lines and oibson Lines; 
Edwin C~ Bcnnc'S:t, for Ace Delivery SerV'icc; Willi.'l:ll Dobrowski, for 
~'O"~tie7: Transportation Company and J. RG Watson; W'. M. BeeLer and 
.trec.~riek 0 .. Koenig, for 'Ihc,G:eybound Corpor.:1tion, (Wcste'rn 
Greyhound Li'ncs Division); F ~ S~ Kohles, for Valley Y..otor Li:les and 
V311ey E:::prcss C~any; R. c. Ellis, :tor California ~tor 'Xr.ans~rt 
Cac;tpany and California MOtor Express.. Ltd.; Donald F.;. Schaefer, for 
lI.odern Dcli"lCry Scxv1ce I> 

FOR 'Th"TERESTED PARTIES 

"Wilson 'E:~ Taylor 3'Od Alfred M~ Gzrcia, for Hartford Accident 
& InGcmnitY. C~pany; Etle't'sqn E ,soiz, for W'cstem Union 'Xelegr~b 
Company; '~hOi Blac~, for California Dtmtp Truck Owne::-s; 
1)0bcrt Rj R:l.~, fo:: Otolens-Illi:lo!s .. Glass Company; Et1ge1.:.c A. Read, 
t~r CalL;o':Cn:i.a Manufactt.:rcrs ,Assocl.ation; E.. .J. L<:n'lghozcr, for ~ 
D~ego Chamber of Commerce; J. C. K~s2ar, A. D. Poe 3nd ~ X. 
~-r..ntr.;lll, for Califo:mia Trucking Assoeiations; ftllsbw:y) Madison 
& Sutro, by Noel Dyp-'r, for Railway Express Agrmc::y, Inc. 

FOR THE COMMISSION STAFF 

Marcel J~ Gagnon. 
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GENE~~ ORDER NO. C4-D 

(Canccl~ General Order No. C4-C) 

PUBLIC UTILITIES C01~.iMISSICN OF l'HE ST.ATE OF C!J..!FORN!A 

REGtJ'LJ'..I!ONS GOVERl.~nTG THE ~:.At·IDLING OF COLLECT ON DELIVE&Y 
3aI~S RJ~ AcCCmtrING FOR COLLECTION }~~E !!~REOM 
BY EXPRESS CORPORAl'IO~iS, rnEIQ1'!' FORt1t.R:CZ~, }lIGI-~'1A;: 
Cor~ON C;.zuzRS, PETROLEUM IRREGUlJ..R ROt.rrE Cf.2J.UERS, 
PISS ENGER STAGE CORPOR.ATIONS, eIr.: C}r-..IERS, HIGHWAY 
COUI'RACT CA..~IERS, r::OUSEl-:OLD GOODS CP_'t.TUERS, PETROLEm-! 
COI-.."TR; .. CT C}..R.."UERS P.ND RJ.DIJ~ RIGh"WAY COMl~Ot~ CP..RP~RS. 

Adopted (i,,aJ / &. ,1963. :Zf~ective October 1, 1963.. 

Dcc;sion ~io., 65244: , Case No,. 7402. -----------------
IT IS OnDERED that: 

1. A collect on delivel."Y shipment, he.=einafter rcfe.-red 

to as a C.O.D. shipcent, means a shipment upon which the concigno~ 

has attaened, as a condition of deliver/, the collection of a 

specific sum or S~ of moneys by the carrier ma~ing delivery 

thereon and the return of said moneys to the consignor or other 

payee des!gnat~~ by the conslsno=. 

2. No e::press corpora-:i.on, freizjlt forwarder, hizhway common 

carrier, petroleum i=rezular route carrier, passenzer stage cor

por3tion, city c~rr~er, hi~1way co~tract carrier, houseoold soods 

cerric=, petroleum contract carrier or radial h1ihway common car

~ier as defined in the Public Utilities Code, slLall handle C.O.D. 

shipments unlcsz and until it has on file witl1. the Com:ni~zion a 

[:;ood a:ld so,fficicnt bond i:l such form as the Commission may deem 

pro~er, in .a sum of r,ot less than ~10 Tnousand Dollars ($2,000) .. 

The ~rlncipal amount of the bond of any particular ca~ier may be ~ 
I 

increased from time to time where the Commission finds that the 

?~blic i~terest so requires. 

3. !he bond ~e~~ired by ordering parazraph 2 ~ereof shall 

be filed by the carrie~ as principal and by a qualified surety 

insure~, authorized to do a~iness in the State of Cali~ornia, as 

S'l.l.rety) p3yeble to any person or persons to t-li:lom any amount may 

be due on any C.O.D. sh~pment transpo=ted by the carrier and not 
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remit:ted to the person or pe~sons to whom it is due within 10 

days after delivery of any such C.O.D. shipment; that each bond 

filed pursuant to the foregoing shall specify the extent to Which 

the carrier's operations are covered thereby; that such a bond 

may cover more than one operative authority held by the same car

rie".c; that when a carrier w-l:th such a bond on file with the 

Commission obtains additional operative authority~sa1d bond shall 

be revised or reissued to show TNhether or not the additional 

operative authority is covered thereby; and that the name of the 

carrier's surety company in any bond filed pursuant hereto will 

be made public by the Commission upon reasonable request therefor. 

4.. The term of the bond shall include: that any person or 

pe~sons to whom an amount ~y be due on any C.O.D. shipment trans

ported by a carrier and not remitted within 10 days after delivery 

of said shipment may file a claim therefor with the surety; that 

upon the filing of the claim, the surety shall ~tify the 

COmmission and the carrier in writing of such filing; that such 

notification to the CommiSSion shall be addressed to the Public 

Utilities Commission of the State of California at its office in 

San FranciSCO; tha~ suit against the surety shall be commenced 

within one year after the date the shipment was tendered to the 

carrier; and that the surety waives any rights it may have under 

Section 2845 of the Civil Code of the State of California. 

s. The bond required herein may be canceled by the surety 

by written notice to the PUblic Utilities Commission of the State 

of California at its office in San Francisco, such cancellation 

to become effective thirty days after receipt of said notice by 

the Commission. 
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G. n1e bond prcscrib~d nere~n shall not be requiree of 

car".d,cr~ ~1hile cnzczed .:~ independent-contractor ~ubh.aulcrs; c.:r ... 

riers'wnile enzaeed in transporting property for Which razc~ arc 

provided in }'f.,in'imum P~te Tariff No.7; or city c3rricrs operating 

within l~Mfully es:ablisaecl pic!~ and delivery li~ts as azents 

of a COtm:::IOr. c':l""ricr in the performance for such comcon carrier of 

transfc=, pic~~p O~ delivery services provided for in t~c lawfully 

published. ta:iffs of sucn common ca~ier. 

7. EVClj" express corporation, fre:'zh: fOl.-...rarder, highway 

common cerricr, pet=oleum ir:eeular route carrier, passenzer stazc 

corporation" c;.'~y carrie::-, h:I.gh,{lay cont::-act carrie::-, household 

zoods carrier, petrol~ contract carrier and radial hiZhway cocmon 

c:lrrier handling C.O.D. shipments shall: 

(c) Establish and maintain a separate ba~< account 

or accounts Wherein all moneys (other than 

cheeks or draf:s payable to consignor or 

payee designated by consienor) collected on 

C.O.D. shipmen:~ ~lllbe held in trust until 

=e::nit~ed to payee" excep: C.O.D. moneys which 

arc =emitted within five days aite::- &elivery. 

(b) EstabliGh and oaintain a record or records of 

all C.O.D. shi:?mcnts in such ~n'Cler and form 

as ~Lll pleinly and read~ly show the followi~~ 

informction with respect to each shipment: 

(1) N~er and date of f~cieht oi11. 

(2) Name and address of consignor or other 
per~on de~1gnatccl as p3ycC. 

(3) Name and add~eGs of consignee. 

(4) Date shipment delivered. 

(5) PJnount of C.O.D. moneys collected. 

(S) Date C.O.D. moneys =emit~cd. 

(7) Check numec:::, 0:- other identification 
of rccittancc to ?syce • 

... z-
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(c) Collect the full amount of the C.O.D. moneys 

at the time C.O.D. shipmentc are delivered to 

the~onsignee and remit all such collections 

to consignor, or to other persons designated 

by the consignor on such shipments, promptly 

and in no event later thaD 10 days after 

delivery to th~ consignee, \J,nless consignor 

instructs othemse in writing. P..l.l remit

tances for C.O.D. shipments shall refer to or 

othe:wise iden~ify the C.O.D. shipment or 

shipments covered by the ::'emi ttance. 

(d) Not accept checks or drafts (other than cer

tified checks, cashier's checks, or money 

orders) in payment of C.O.D. ch~rges unless 

authority has been received from the consignor. 

(e) Except in si'c:uations coverec1 by subparagraph 

(f), not::'fy tl~e consignor immedis'cely if a 

C.O.D. shipment is refused or c~nnot be 

delivered on the carrier'S initial attempt. 

Upon instructions from Che consignor the 

carrier may attempt subse~'.lent deliveries, 

the charge for each such delivery, or 

attempted delivery, being determined by the 

applicable freight charges fzom carrier's 

terminal to the point of destination, but in 

no event less than the rate provided for 

mi leages of less than three miles. The car

rier may also return ehe shipment to the con

signor upon h~s request, subject to a charge 

equal ~o the applicable freight charges on the 

original outbound movement. 
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(f) ~ile engaged in transporting p=operty for 

which rates a~e provided in Y~nimum Rate 

Tari:f No.7, notify the consignor immedi

ately if a C.O.D. shipment is refused or 

cannot be delivered because of circumstances 

beyond the carrier's control. In the event 

of sucb non-d.elivery, and pu.rsuant to the 

consignor's instruceions, the shipment 

shall either be returned to the consignor 

subject to double the outbound freight 

charges for the round-trip movement, or deliv

ered to another consignee subject to the 

Clpplicable distance rate,. in addition to the 

original rate, from the :?oine of non-delivery 

to the new desti~tion_ 

NOTE: If hourly rates are applicable on 

deliveries involving C.O.D. Shipments, such 

hourly rates shall supersede the rates pro

vided in this subparagraph (£). 

(g) Not make a C.O.D. shipment part of a split 

delivery shipment" . 

(h) Have reco=ded on, or appended eo, the 

shipper's copy of its C.O.D. shipping 

document, the following infOrm3tion: 

(1) 

(2) 

That the carrier has on file with the 
Public Utilities Commi$sion of the 
State of California a C.O.D. surety 
bond

i 
with an ~ggreg~tc liability of '/ 

not css than $2,000. yr 
That clai~ ariSing from failure to 
remit C.O.D. moneys mzy be filed 
directly ~goinst the surety cocpany 
and any suits against the surety must 
be commenced within one year from t~c 
date the shipment was tendered. 
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(3) 'I'h(lt the name and. ad.dress of the 
surety company may b~ obta~ned from 
the Public Utilities Commission~ 
Sta:e Building, San Francisco' 27 
Californ=U:: • 

8. No express eorporDtion, freig:'lt forwarder, highway CQ'Cl

mon carrier, petrol~~ ir=egular rout~ ca~~iez or passenger stage 

corporation shall hanclle C.~.D. shipments unless and until such 

,=arrier :tas published and filed t.oriffs which cont.a!n the rates 7 

r.ules and regulations governinz such service, which ru:'es and 

regu.lations shall conform to this general order. 

S. Every cY.p'.i:'ess cor;to:catioD, freight forwarder, A.'ligh ... ,ay 

common carrier, petroleum irregular route carrier and passenger 

stage corporation, while actiog in the capaci'i:y of a delivery car

rier on C.O.D. shipments mov1.ng in interline s~rv1ee, shall at 

the time of r~ttancc of the C.O.D. collections to the consignor 

or payee, notify the origiMting c.errier 0: suc1'l :remittance'. 

10. If, in any particular case, exemption or deviation 

from any of the requirements herein is deemed necessary by the 

carrier concerned, the Commission will consider the application 

of such carrier for such exemption or deviation when aecompanieo 

by a full st.i1:ement of the conditions exis'i:inz <.nd the reasons 

why such exemption or deviation is consideree necessary. 

11. Each express corporation, each freight forwarder, each 

hiS'~lay common c~rrier7 each petroleum irregular route carrier 

and each passenger stage corporation no~ electing to undcrt2ke 

transpor~ation of C.O.D. shipments may ~lehdraw ~nd c~ncel its 

rules, regulations ~nd rates therefor and establish in their 

stc~d a tariff ~rovlsion t(~t C.O.D. shipments will not ~e 

accepted; and that each city carrie=, each highway contract c~r

rie~, each household goods carrier 7 each petroleum contract car

rie~ and 'each radial highway common carrier not electing to 
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unc(e~4:ake transportation of C.O.D. shipments shall be deemed to 

have given notice of such election by not filing the bond provided 

for herein for carriers handling such shipments. 

General Order No .. 84-C is hereby revoked. 

This General Order shall become effective October 1, 

1963. 

Approved and dated at San Franciseo, California, this 

IG -ck day of C~ > 1963. 
1/ 

PUBLIC UTILITIES COMMISSION 
OF '!HE STATE OF CAI..IFORNIA 

By 
R. J. PAJAI..ICH, Secretary 
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