
c:- ........... -Decision NO. ____ O~~_v_~_~ __ I ____ __ 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CL:.LI:O~TIA 

l1?S. GLORII-. F. GEORGE, ) 
) 

Complai~nt , ) 
) 

vs. ) 
) 

PACI?IC l'EL'EP::IONE ~ID l'ELEGRPJ?H CO., ) 
) 

Defendant. ) 
) 

Ca~~ No .. 7536 
(Filed Jan~ry 21, lS63) 

James F. !(ir!char:l, for defendant .. 

o P'I N I => N - ..... ---~-

By the cor:rplaint ilcA:'cin Gloria F. George r(~quests an 

o=der of: thi.s Comm5.ssion tha: the defen&1nt The Pac1:Eic Telephone 

and Telc3raph Company be required '/:O provIde telc,ho1:lc service to 

her at 1355 Bay Sereet, Apartmctl.'l: Z, in Sat). ~raneiseo.. She allezes 

th::rt sl"lC is a siJb.scribe:- of telepho:',e service to her business, 

Klever ?~suals, 360 Geary Street. She asscrts that she was in no 

way involved in any illegal activity and she is livinz with her 

~zed mother ~t t~c Bay Street add:ess where she urgently needs 

telephone service. 

By Decision No. G4837, dated January 22, 1963, the 

C~mI!li.ssion ordercci "b,.:l'i; the defendant provide -celephone service 

to complainant pendinz further Comc:i.ssion order. 

On January 3l, 1963, defendant filed an answer, the 

principel allegation being t~1.at pursuant to Decision No. L;.1415, 

Ciotcd A,::-:'l 6, 19L:,3, ~n C~se ~ro# 4930 (l~7 Cal. P.'O.C. 353), it 

:.:efused 'i:O proviae this telephone service clS it Me reasorulble 

cause to bel~evc that a telephone at this address would be used 

for at). i11e:al purpose. 
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A pUblic hearing wa~ held in San Francisco on April 2, 

1963, before ~,aminer Rowe and the matter W8S submitted on the same 

date. No appe~rance was made by 0: on behalf of complainznt. 

The evidence submitted by the telephone cCtmpany consistecl 

of two letters from the Chief of Police. The first was dated 

Deccmbe= 13, lSSZ, and indicatecl tha't a telephone at 1355 :say 

Street) Apartment 2, was being used for an il1ezal ~Iurpose.. A 

postsc:ipt contained the statement ~hat the telephoI:Lc ins'trul:lents 

bad been ta~en and bookecl as evidence in a criminal case aeainst 

an unstated defendant. 

The second letter dated June 26, 1959, referred to an 

.:l::?plication for telephone by one Allan Janow and ind.icatecl tlJ.at he 

h:ld been arrested for bookmak='.ng and that he had recetl~ly become 

married to Miss Gloria Georee, the present complainant. Complain­

ant in her complaint alleged that she had divorced her husband, 

pres~bly the Same P~lan Janow. 

P.f.ter £-ull consideration of this record, we fi:nd that 

t'hc 't.elephone company's refusal to ins'i;all service was based upon 

re~sonsble cause as that te~~ is used in Decision No. 41415> and 

we Iu:ther find that since complainant, -'!lthouzh duly notified 

o~ the hearing, failed to appear, her comp13int should be ois~ssed. 

I! IS ORDERED that complainant's request for restoration 

of telephone service be den~ed and that the :empo:al-Y interim 

relicf eranted by Decision No. 6~,337 is vacated and set aside .. 

IT IS FUR'nIER ORDZRED that, upon '::hc CX?:i.r4~tion of five 

c.:ys eftc:- t:~e effective c12t:e he~cof, compla='.nant may file an 

cpplic3tion with the utility for telephone service 3nd that, if 

such application is filed, The Pacific Telephone and Telezraph 

-2-



C. 75Si) P;:1 

Company shall install:;elcp'hone ~e:v:.cc at compla~n.nnt 's resic!ct:.ce 

3t 1355 :say ~treet) Apar'i:rtent 2, San Fzoancisco, California 7 sucl'l 

::estor.atio~ beins ~u1:'5 ect 'i:~ all duly ';:'.lt~1o=ized ~les and re~"Ul~'" 

'~ions o~ the telephone company and to t~'le ~isti.nz ~pplicablc l~~. 

" The ef~ective date of this o:cler shall be twenty days 

aZte~ the date hc=eof. 

Datcc at Los .k;;c~ ______ , Ca::':!.i:ornia, this Z.c,{ 
day of _______ Mi.:.!!..I..y ___ , 1963. 


