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Decision No. SIS,

BEFOREZ THE PUBLIC UTILITIZS COMMISSION OF THE STATE OF C/ALIFORNIA

MRS. GLORIL F. GEORGE,
Complainant,

Case No. 7536
vS. (Filed January 21, 1563}
PACIFIC TELZYHONE AND TELEGRAPH £0.,

Defendant.
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James F. Xirikham, for defendant.

OPINTION

By the complaint nerein Gloria F. Georze reguests an
oxder of this Commission that the defendant The Pacific Telephone
znd Telegraph Company be required to provide teleshone service to
her at 1355 Bay Street, Apartment 2, in San Francisco. She alleges
that she 15 2 subseriber of telephonce service to her business,
Klever Kasuals, 360 Geary 5Street. She asserts that she was in no
way involved in any illegal activity and she is livinz with her
cged mother at the 2ay Street addrzess where she urgently nceds
elephone service.

By Decision No. 0643837, dated January 22, 1963, the
Commission ordexred thatr the defendant provide telephone service
o complainant pending further Commission order.

On January 31, 1963, defendant f£iled an answer, the
principzl allegation being that pursuant to Decision No. 41415,
cdated Lpril &, 1943, In Case No. 4930 (47 Cal. P.U.C. C252), it
refused to provide this telephone service as it had reasonatle
cause to believe that a telephone at this address would be used
for am illezal purpose.
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A public hearing was leld in San Francisco on April 2,
1963, before Examiner Rowe and the matter was submitted on the same
datc. No appearance was made by or on behalf of complainzant.

The evidence submitted by the telephene company comsisted
of two lettexs Lrxom the Caief of Police. The first was dated
December 13, 1852, and indicated that a telephone at 1355 Bay
Street, 4partment 2, was being used for an illegzal purpose. A
nOsStseript contained the statement that the telepaome instrumencs
had been taken and booked as evidence in 2 criminal case against

an unstated defendant.

The second letter dated Jume 26, 195%, zreferred to an

application for telephone by one Allan Janow and indicated that he
Iiad been arrested for boolmaking and that he had recenily become
married to Miss Gloria George, the present complainant. Complain-
ant in her complaint alleged that she had divoreed hexr husband,
presunadly the same Allan Janow.

After full consideration of this record, we £ind that
tae telephone company's refusal to inscall service was based upon
reasonable cause as that term is used in Decision No. 41415, and
we furtcher find that since complainant, zlthough duly notified

"

of the hearing, failed ¢o appear, her complaint should be dismissed.

ORDER

IT I5 ORDZRED that complainant's request for restorxation
telephone service be denied and that the temporary interim
relief granted by Decision No. 64337 is vacaned and set aside.
IT7 IS FURTHER ORDERED that, upon the expiration of five
ioys cfter the effecctive dzte htercof, complainant may £ile an
2pplication with the utility for telephone service and that, 5.£

sucn application s filed, The Pacific Telephone and Telegraph
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Company shall install :elepaone service at complainant's zesiderce
at 1355 Bay Street, Apartment 2, San Francisco, Califormia, such
restoratior being subject to all duly cuthorized rules and rezulo-
tions of the teclepiione company and to the existing sppiicable law.

" The effective date of this oxder shall be twenty days
aZter the date hereof.

Dated at ___ Los Angeles Californiz, this :Z j’A

day of MLY , 1963.
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“Commissioners

Commizsioner Zvorctt C. McXeoge, being
woeesserily obzeat, ¢id 2ot particisato
4n thoe Alsposition of this proccoding.
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